TERMS AND CONDITIONS

Traditions Event Services and Design Group

Introduction

These Terms and Conditions govern the submission of inquiries through venue
websites managed by Traditions Event Services and Design Group ("Company",

n n.n

we", "us", or "our"). Traditions Event Services and Design Group is a professional
venue management company that oversees operations, marketing, and lead
generation for multiple wedding and event venues.

Relationship Disclosure
When you submit an inquiry through a venue website that we manage:

e You are submitting your information directly to Traditions Event Services
and Design Group

e Traditions Event Services and Design Group operates as the management
company for the venue

e Your inquiry will be processed by our team on behalf of the venue

Information Collection and Use
By submitting your information through our inquiry forms, you consent to:

1. The collection of your personal information (name, email, phone number,
event details)

2. Our storage and processing of this information for responding to your
inquiry

3. Our use of your information to communicate with you regarding your venue
inquiry

Contact Consent

When you check the consent box on our form:



e You expressly authorize Traditions Event Services and Design Group to
contact you regarding your inquiry

e You consent to being contacted via phone, email, or text about your venue
inquiry

e You acknowledge that Traditions Event Services and Design Group is the
entity receiving and processing your information, not the venue directly

One-to-One Consent

Your consent is specific to Traditions Event Services and Design Group only. We
will not share your information with unaffiliated third parties without your express
permission. Your information may be shared with:

e The specific venue you inquired about
e Staff and representatives of Traditions Event Services and Design Group
e Service providers who assist us in our business operations

Data Privacy and Security

We take appropriate measures to protect your personal information:

e Your information is stored securely in our systems
e We implement industry-standard security protocols
e We retain your information only as long as necessary to service your inquiry

Opt-Out Rights
You may withdraw your consent at any time:

e By emailing us at info@traditionseventservices.com
e By texting "STOP" in response to text messages
e By following unsubscribe instructions in our emails

Communication Methods

By providing your contact information and consent, you agree we may contact you
through:

e Phone calls
e Email
e Text messages



e Other electronic communications
Intellectual Property

All content on our managed venue websites, including text, graphics, logos, and
images, is the property of Traditions Event Services and Design Group or its
licensors and is protected by copyright and trademark laws.

Limitation of Liability

Traditions Event Services and Design Group is not liable for any inaccuracies in
venue information. All formal event arrangements must be confirmed in signed
contracts with Traditions Event Services and Design Group as the service provider
for the venue.

Governing Law

These Terms shall be governed by and construed in accordance with the laws of
Florida, without regard to its conflict of law provisions.

Changes to Terms

We reserve the right to modify these Terms at any time. Changes will be effective
upon posting to our website.

Contact Information
For questions regarding these Terms, please contact us at:

e Email: info@traditionseventservices.com
e Phone: (414) 788-3342
e Address: 2439 Pickford Circle, Apopka FL 32703
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