SIAS

SPECIAL INTEREST ANSWERING SERVICE

Plans and Pricing

Whether you need us for after hours answering services or as your full-fime operator,
Special Intferest Answering Service has plans that suit any business. If you anticipate a large
call volume, reach out to find out more about our custom packages.

Whether you need us for after hours answering services or as your full-time operator,
Special Interest Answering Service has plans that suit any business. If you anticipate a large
call volume, reach out to find out more about our custom packages.

Benefits Features

e 24-hour Live Agent Answering e No Charge for Set Up
e Customized Message Templates e Month-to-Month Service Agreement
e Multiple Delivery Options e Uninterrupted Service
e Local Numbers for Call Forwarding or o Cost Effective

Direct Use e Increases Staffing Efficiency
e Multilingual Agents (English & Spanish) e Seamless Integration with Various
e Personalized Hold Recordings Call Center Services

e Customized Service to Meet Your Needs

e Local Agents with National Level
Technology and Support

e Secure data Backup and Storage

e HIPPA Compliant

All answering service plans include:

e 24/7 operator availability e Free voice front
e Unlimited fax delivery o Free online access
e Unlimited auto text e Free personalized hold recording

e Unlimited email delivery

Starter Basic High Volume
$49/month $159/month $219/month
o Includes 20 minutes of o Includes up 10100 ¢ Includes up to 200
operator time minutes of operator time minutes of operator time
o 1.20/minute « $0.99/minute over « $0.89/minute over
100 minutes 200 minutes

Larger Packages Available

815.741.2007 | answering247@gmail.com | 247answering.com



