
program you need to complete a PCI questionnaire 

With this in mind here is a step by step set of instructions on how to complete your PCI survy for your 

card processing bank.  

You can learn more about PCI and its importance here https://www.pcisecuritystandards.org/ 

 

Please Contact Clearent Support at  866 435 0666 or customersupport@clearent.com if you need help 

in.  

 

 

 

If you know your log in and password, you can skip the password reset and go forward to your home 

screen.  

 

If you don’t know your password  

 

Choose the reset your password link  

accessing Compass 

 

If you need additional help completing your PCI  you can contact PCI help desk at  855 864 1732  

 

From a computer at your place of work access an internet browser and go to Clearent.com  and sign 

 

PCI is important and designed  to keep your customer safe when processing credit cards.   

Your Processor Clearent, keeps your accout safe with Data Guardian. As Part of the data guardian 

https://www.pcisecuritystandards.org/
mailto:customersupport@clearent.com


 

 

 

Your username came in an email to you, If you don’t know your user name, you can call Clearent 

support at 866 435 0666.  You may want to have a recent statement available to get your companies 

MID 

 

 

 

 



 

 

 

 

 

 

This pass code will arrive from NoReply@clearent.com 

 

 

 



 

Make sure you Carefully read the password 

requirements.  An Example of a good 

password is  Myxbr412 

Don’t add  special characters  . / ( 

 

 

 

 

Go back to Clearent.com and click sign in again.  

 

 

 

 

 



From your home page chose Data Guardian 

 

 

 

Select the first tab Merchant Information and confirm that your Merchant information is correct in 

part one.  

 

 



 

 

Scroll down to Part 2.  You are a Retailer  

 

 

Part 3. Answer No to all questions  

 

Part 4, section 1, Choose Terminal  

 

 

Part 4, section 2,    Answer NO 

 

 

 



 

 

Part 4, Section 3,     Choose IP, Then select Add Solutions  

 

 

You have a  Vendor ( Pax Computer Technology)      

 

 

 

Terms and conditions.   Check the box  and choose Save and continue 

 

 

 

Model -------    if you have a BrewPOS system your model is  A35 or s300



 

 

 

 

 

Agree and Continue  

 

The next section is the Questionnaire B-IP  Start this section by choosing the Start Questionnaire 

button at the lower right of the screen, you may need to scroll down.  

 

 



 

 

 

Section 1 Install and maintain a firewall configuration to protect data 

Select Start Section  

 

Answer Yes to all questions in this section.   

There are information boxes next to each question to explain them.  You will in the end have 

to answer yes to all questions to pass PCI.   These are not only best policy practices, they are  

expected by the payment industry to keep your customer’s card data safe.  

 

Sections 2-10 

Repeat this process for sections 2 until the end of the survey. 

We encourage you to read and learn about PCI and its importance to your company and the 

protection of card holder data.  

 

Once you have completed the steps  you choose continue to scan  

 

 



 

 

 

Choose launch scan on the next screen  

 

 

 

 

Your done,   no matter if you pass the scan or not, you have completed your survey.  

 

 

 

 


