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Chapter 1: Why the Metals Edge Account
Exists

For generations, investors have turned to physical precious metals as a safeguard against
uncertainty. But as markets have evolved, so have the challenges investors face. Inflation has
become a constant pressure, global volatility cycles are shortening, and traditional retirement and
investment accounts are more exposed to systemic risk than ever before. Even “safe” options—
such as bonds or diversified portfolios—are increasingly tied to the same interconnected
financial system.

The Metals Edge Account was created to solve this problem.

It offers a way for individuals to own real, physical gold, silver, platinum, and palladium—held
securely, fully titled in their name, and accessible with the same convenience and transparency
they expect from modern financial accounts.

At its core, the Metals Edge Account is built on one simple principle:

True security comes from true ownership.

Unlike digital exposure or paper metals programs, the Metals Edge Account ensures that clients
own actual metal, not promises, not paper, and not rehypothecated inventory. This account was

designed for investors who want the benefits of precious metals without the logistical challenges
of storage, auditing, or security.

As we built and refined this program, our goal was to bring together the best of two worlds:

e The strength and permanence of physical precious metals, historically trusted during
inflation, recession, currency weakness, and geopolitical instability.

e The convenience of a modern, professional financial account, capable of real-time
tracking, easy transactions, and dedicated customer support.

To deliver this, Metals Edge works with Transcontinental Depository Services (TDS)—a
premier professional custodian located inside a BRINKS Depository in New York. This
relationship ensures that every ounce is safeguarded with world-class vaulting, transparent
reporting, and layers of protection that go far beyond what individuals could achieve on their
oWn.

In uncertain times, clarity and control matter. The Metals Edge Account exists to provide both.
It empowers investors with:
o Real ownership of allocated metals

o Institutional-grade security and insurance
o Flexible liquidity through simple buy/sell access
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e Continuous visibility into their holdings
o Personal guidance from experienced professionals

This isn’t a speculative trading vehicle. It isn’t a high-risk, high-volatility product. It’s a modern
solution rooted in one of the oldest and most reliable stores of value known to man: physical

precious metals.

As you move through this guide, you’ll see how the Metals Edge Account is structured, why it’s
different, and how it can play a vital role in your financial stability over the long term.

Metals Edge | www.metalsedge.com | 1-800-982-6105 | Page 4 of 32



METALS EDGE ACCOUNT

Chapter 2: What Makes Physical Precious
Metals Different

In a world dominated by digital assets, online brokerage accounts, and complex financial
instruments, physical precious metals stand apart as one of the few investments that have
remained fundamentally unchanged for thousands of years. Their value isn’t derived from an
algorithm, a corporate balance sheet, or a government guarantee. Instead, it comes from
something far more stable and enduring: their inherent scarcity, universal demand, and
historical role as money.

While many investors understand the concept of diversification, few fully recognize how
dramatically different physical metals are from traditional financial holdings.

Tangible vs. Digital Exposure

Most modern portfolios are built around digital entries on a screen—stocks, bonds, ETFs, mutual
funds, and even “metals” that exist only as contract claims. These assets can disappear, freeze, or
lose value overnight due to events completely outside an investor’s control.

Physical metals are different.

They are real, tangible wealth—not dependent on a bank, a brokerage, an issuer, or a
counterparty. This makes them one of the only asset classes that:

e Are not issued by governments

e Are not tied to corporate earnings

e Do not rely on debt markets or liquidity cycles

o Cannot be created, inflated, or manipulated through monetary policy

When you hold gold, silver, platinum, or palladium, you are holding something with intrinsic
worth—an asset that has survived every market collapse, war, currency failure, and economic
downturn in recorded history.

Why Physical Allocation and Title Ownership Matter

Not all “precious metals” are equal. Many investors believe they own gold or silver when, in
reality, they own a contract, an unallocated account, or an IOU. These forms of exposure can be
convenient, but they carry hidden risks:

o The metal may not exist in the quantity advertised

o The inventory may be rehypothecated to other investors or institutions
o Claims may exceed the actual metal available

e Redemption may be restricted or impossible during crises
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o Investors may never receive true title of ownership
This is where allocated physical metals stand apart.

Allocated metals are specifically identified and legally titled to the owner—not the custodian.
For investors using the Metals Edge Account, this means their metals are held under their name
and cannot be used, lent, or pledged by third parties.

This level of ownership is the ultimate form of financial security.

How Physical Metals Behave in Market Shifts

Precious metals have historically acted as a counterbalance to systemic risk. When stocks fall,
currencies weaken, inflation rises, or geopolitical tensions escalate, metals often move in the
opposite direction—or hold their value while other investments decline.

Some key characteristics include:

o Inflation Hedge: Metal prices tend to rise as purchasing power falls.

o Crisis Insurance: Metals have outperformed during major economic and political
disruptions.

e Store of Value: Gold and silver have preserved wealth for civilizations across thousands
of years.

o Portfolio Stabilizer: Adding metals often reduces overall volatility and risk exposure.

This makes physical metals particularly important during periods of uncertainty—periods much
like the one we are living through today.

A Modern Investor’s Safe Harbor

Today’s markets are faster, more interconnected, and more fragile than at any time in history.
Digital assets can be hacked. Banks can fail. Currencies can lose value. Corporations can
collapse overnight.

Physical metals are one of the few assets that stand outside this system—and that’s exactly what
gives them their strength.

The Metals Edge Account is built on this foundation. It provides investors with the stability of
real metal, combined with the convenience and structure of a modern financial account.

In the next chapter, we’ll explore exactly what the Metals Edge Account is and how it brings
these advantages together in one simple, unified platform.
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Chapter 3: The Metals Edge Account — A
Full-Service Solution

Most investors understand the value of precious metals. What they struggle with is Zzow to own
them properly—securely, conveniently, and without the headaches that typically come with
physical assets. The Metals Edge Account was built to eliminate that friction and make
professional precious metals ownership both practical and accessible.

It combines institutional-grade security, true physical ownership, premium service, and
modern account visibility into one streamlined platform. The result is a full-service precious
metals account designed for real people, not hedge funds or industrial users.

In other words, it’s a simple, powerful way to hold real metal in a way that aligns with the
expectations of today’s investors.

A Modern Precious Metals Account With Traditional
Strength

The Metals Edge Account begins with the foundation of physical ownership—actual gold, silver,
platinum, and palladium, held in one of the most secure vaulting environments in the world.
Unlike paper trading platforms or pooled contracts, every ounce held for clients is allocated,
titled, and independently audited.

But the account goes far beyond secure storage.
It integrates the features investors expect from their bank, brokerage, and retirement accounts:
e Accounts can be established as an individual, joint, trust, or corporation
o [Easy access to buy and sell metals by phone
e 24-hour online account access with real-time valuation
e Monthly statements and transparent transaction records

e Dedicated account representatives for personalized support

This is precious metals ownership without compromise—built for ease, clarity, and confidence.

Who the Account Is Designed For

While any investor can benefit from owning physical metals, the Metals Edge Account was
created for individuals who want:

e A long-term, professional storage solution

o Diversification outside traditional financial markets
o True ownership rather than exposure through a fund or ETF
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e Liquidity without the stress of storing metal at home
o Direct access to someone who understands markets and timing

It’s ideal for those who want the stability of metals without the concerns of storage, shipping,
insurance, or resale logistics.

A Seamless Blend of Security and Accessibility

Historically, owning physical metals meant sacrificing convenience—you could have security or
liquidity, but not both. The Metals Edge Account was designed to break that trade-off.

With a single call, clients can buy or sell their metals. This creates a rare combination:

o The safety of physical metals held in a BRINKS depository
o The flexibility and responsiveness of a typical financial account

Investors no longer have to choose between “safe but inconvenient” or “easy but risky.”
They get both safety and ease, integrated into one trusted platform.

A Distinct Advantage Over Traditional Bullion Purchases

Many precious metals buyers are used to purchasing coins or bars from retail dealers and storing
them at home, in a safe deposit box, or in a private vault. While this can work for smaller
holdings, it leaves investors with several challenges:

e Storage limitations

o Personal insurance issues

e Transport and shipping risks

e Limited liquidity

e No centralized account reporting

e No dedicated professional oversight

The Metals Edge Account solves all of these issues at once by offering:
o Professional vaults
e Full insurance
e Regular auditing
e Live valuations and statements

o Direct access to experienced representatives

It gives clients the freedoms of personal ownership with the security and professionalism of
institutional storage.

A Simplified Path to Real Metal Ownership
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Whether an investor is just starting to explore precious metals or already has a portfolio in place,
the Metals Edge Account offers a streamlined, fully managed way to enhance financial security
and diversify holdings.

It is more than a storage solution.

It is more than a purchase platform.

It is a complete precious metals ownership system, designed to make protecting wealth simple,
secure, and efficient.

In the next chapter, we’ll explore the cornerstone of this system: secure storage through
Transcontinental Depository Services (TDS) inside the BRINKS New York facility.
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Chapter 4: Secure Storage Through
Transcontinental Depository Services (TDS)

Physical precious metals are only as secure as the vault they’re stored in. That’s why Metals
Edge works exclusively with Transcontinental Depository Services (TDS), one of the most
respected custodians in the precious metals industry, for their Metals Edge Account. TDS
provides institutional-grade vaulting for clients who want true ownership of gold, silver,
platinum, and palladium—without the risks and limitations of home storage or bank safe deposit
boxes.

TDS operates inside the BRINKS Global Services Depository in New York, one of the most
secure and reputable vaulting facilities in the world. This relationship ensures that every Metals
Edge Account holder receives the highest level of protection, transparency, and professionalism
available in the market today.

A World-Class Custodian Inside a World-Class Vault

The BRINKS Depository in New York is known globally for its advanced security infrastructure,
strict access control, and a long-standing reputation for protecting high-value assets. Housing
TDS operations inside this environment gives Metals Edge clients a level of security that cannot
be replicated through private safes, bank boxes, or retail dealer vaults.

The facility includes:

e Multi-layered physical security

e 24/7 monitored surveillance

e Armed protection

o State-of-the-art vault technology

e Controlled access protocols

o Robust environmental controls for metal preservation

Your metals aren’t stored “somewhere in a warehouse.” They are secured in one of the most
sophisticated depositories on the planet.

True Custody: What the Right Custodian Provides

Choosing the right custodian is just as important as choosing the right metal. TDS delivers a
level of trust and transparency that investors rarely find in the precious metals space. As the
custodian for the Metals Edge Account, TDS is responsible for:

e Housing and protecting client metals
e Maintaining accurate inventories
e Conducting regular audits
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e Issuing title documentation
o Providing secure, allocated storage
e Overseeing insurance coverage

Their sole job is to safeguard your property. They do not trade metals, speculate, or lend assets.
Their function is custody—pure and simple.

Allocated Storage Inside the System

Every Metals Edge Account is backed by allocated metal that is titled directly to the client.
This means:

e Your metal is physically present in the vault

e You have legal title, not a claim or pooled interest

e Your metal cannot be used by any third party for any purpose
e You retain full control and decision-making authority

Whether your account is individual, joint, trust, or corporate, the metal is titled specifically to
that entity—ensuring clear and indisputable ownership.

This is one of the most important distinctions in precious metals investing. Many investors

believe they own physical metal when they actually own a contract or unallocated claim. With
the Metals Edge Account, ownership is real, documented, and protected.

Independent Auditing for Maximum Transparency

Transparency is at the core of the Metals Edge philosophy. That’s why TDS undergoes regular
independent audits to verify that every ounce held in the vault is accounted for, properly
allocated, and properly titled.
These audits confirm:

e Accurate metal counts

o Correct allocation to specific clients

e Proper segregation of inventory

o Full reconciliation between vault records and account statements

This process ensures that your holdings are always fully represented and independently verified.

Comprehensive Insurance for Total Protection

Security doesn’t stop at the vault. Metals Edge clients receive dual insurance protection, with
coverage provided by both TDS and BRINKS. This combined policy covers:

e Theft
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e Loss
o Damage

This layered coverage is extremely rare in the precious metals industry. Most storage solutions
offer limited insurance—if any. With the Metals Edge Account, your metals are protected at
every level: physically, legally, and financially.

A Foundation of Strength for Your Precious Metals Strategy

By choosing TDS as its vaulting custodian, Metals Edge ensures that every account is backed by
uncompromising security, transparent custody, and reliable oversight. This creates a strong
foundation for your metal ownership—one built on the principles of safety, clarity, and full
control.

Your Metals Edge Account is a non-managed account, meaning you remain in complete control
of your holdings. You decide what to buy, when to buy, and when to sell. TDS simply protects
what you own.

In the next chapter, we’ll explore the importance of titled and allocated ownership—and why it is
one of the greatest advantages of the Metals Edge Account.

Metals Edge | www.metalsedge.com | 1-800-982-6105 | Page 12 of 32



METALS EDGE ACCOUNT

Chapter 5: Titled & Allocated Ownership —
What It Means for You

When it comes to precious metals investing, ownership structure is everything. Many investors
believe they own physical metal, yet what they truly hold is a promise, a contract, or a pooled
interest. The Metals Edge Account is designed to eliminate this ambiguity by providing titled
and allocated ownership—the gold standard of physical metals custody.

This chapter explains what those terms mean, why they matter, and how they protect your wealth
in ways few investors ever experience.

The Meaning of True Ownership

When you purchase metals through the Metals Edge Account, you aren’t buying exposure, a
paper claim, or a share of a large pool. You are acquiring actual physical metal, with:

e Your name (or the name of your trust, corporation, or joint account) on the title
e Your specific ounces held in your account
e Your holdings protected by a professional custodian

This is similar to the title you receive when you buy a car or the deed you receive when you
purchase a home. It is legal, enforceable, and indisputable.

You are not dependent on anyone else’s balance sheet, liquidity, or promises.
You own the metal outright.

Allocated vs. Unallocated: The Difference That Protects You

The precious metals industry offers two major types of storage—allocated and unallocated. Most
investors don’t know the difference, yet it is the difference between ownership and exposure.

Unallocated Storage

e You do not own specific bars

e Metals may not be fully backed

e The custodian may lend, swap, or encumber the metal
e Claims can exceed the metal available

e In a crisis, redemption may be delayed or impossible

Unallocated storage is similar to a bank holding your money: they may owe it to you, but they
are not required to keep your exact dollars in a vault.

Allocated Storage (The Metals Edge Standard)
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e You own specifically identified metal

e Bars are recorded to your account

e The custodian cannot touch or use your holdings

e Your metal is fully backed and present in the vault

Allocated storage ensures your metals are exactly where they should be—titled in your name and
exclusively yours.

Why Titled Ownership Matters

Title ownership provides legal clarity and complete protection. It means:

e The metal is legally yours, not the custodian’s or the dealer’s

e No creditor of any company involved can claim your holdings

e Even in the event of a bankruptcy or corporate failure, your metal remains separate and
untouchable

e Your holdings cannot be moved, borrowed, or used as collateral by anyone but you

This structure is extremely rare in the consumer-level metals market. Most retail buyers
unknowingly purchase unallocated or partially backed products.

With Metals Edge, ownership is clean, direct, and documented.

Your Metal, Your Control

Because the Metals Edge Account is a non-managed account, you remain in full control of your
decisions:

e You choose what metals to purchase
e You decide when to buy or sell

e You determine your personal strategy
e You direct all activity in the account

Metals Edge provides the custody, the security, the transparency, and the service—
but the power stays with you.

How Allocation Works at TDS Vaults

Inside the TDS vaulting system within the BRINKS Depository, all client holdings are
maintained in a fully documented environment. This ensures:

o Each client’s inventory is individually tracked

e Metals are reconciled with account records

e Serial numbers, weights, and descriptions are logged and matched
e Independent audits confirm accuracy and presence
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Your account statements and online access reflect the exact number of ounces you own, giving
you real-time clarity into your holdings.

A Higher Standard of Transparency

Most investments require trust. Allocated precious metals require verification—and that’s one of
the defining advantages of the Metals Edge Account.

With titled and allocated ownership, you receive:
e Clear legal title issued directly by TDS Vaults
e Accurate monthly statements

e Complete transparency with 24-hour online access

You do not have to wonder whether your metals exist...
You can confirm it.

Why Investors Choose Titled & Allocated Ownership

Investors who select the Metals Edge Account typically want:

e Maximum security
e Maximum clarity
e Maximum control

In a world filled with financial uncertainty and counterparty exposure, titled and allocated
ownership is one of the few structures that removes every layer of risk and places ownership
exactly where it belongs—with you.

In the next chapter, we will explore how regular audits, dual insurance coverage, and layered
protections ensure your metals stay safe, verifiable, and fully protected at all times.
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Chapter 6: Layers of Protection — Audits &
Double Insurance

Owning physical precious metals is about more than simply purchasing gold, silver, platinum, or
palladium. It’s about ensuring those assets remain secure, verifiable, and fully protected—no
matter what happens in the financial world. The Metals Edge Account is built around that
principle, offering a multilayered protection system designed to safeguard your holdings at every
level.

This chapter outlines two of the most important components of that protection:
regular independent audits and dual insurance coverage.

Together, they give investors confidence few other storage solutions can match.

Independent Auditing: Verifying Every Ounce

In precious metals custody, verification is everything. That’s why Transcontinental Depository
Services (TDS) conducts regular independent audits within the BRINKS Depository—verifying
all metals held for Metals Edge clients.

These audits are essential for maintaining transparency and accountability.
What the Audits Confirm
Independent auditors verify:

o The physical presence of each bar and coin

o The exact weight and purity

e The proper allocation to individual client accounts

e The reconciliation between vault records, account statements, and internal logs

Every audit ensures that what you see in your account is not only accurate but physically verified
inside the vault.

Why Independent Audits Matter

Audits serve one critical purpose:
to prove your metal is exactly where it should be.

While many metals programs claim to hold client metals securely, far fewer conduct recurring
independent verification. Regular audits eliminate uncertainty and confirm that the depository,
the custodian, and the account provider are all aligned in maintaining accurate, transparent
records.
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These audits aren’t optional—they’re a cornerstone of the Metals Edge security model.

A Dual Layer of Insurance Protection

Even in the world’s most secure vaulting facilities, insurance plays a vital role. Metals Edge
clients receive two layers of insurance coverage—provided by both TDS and BRINKS—which
together form one of the strongest protection packages in the industry.

This dual coverage ensures that your metals are safeguarded against a wide range of risks.

Coverage Includes Protection Against:

e Theft
e Loss
o Damage

This means that from the moment your metal enters the vault to the moment it is sold or
delivered, it is protected by world-class insurance policies from two highly reputable institutions.

Why Dual Insurance Is a Major Advantage

Most storage programs offer one insurance policy—if they offer any at all. Metals Edge provides
two, giving clients an added layer of redundancy and confidence.

The coverage is comprehensive, designed to ensure:

e Your holdings are protected at all times

e Claims do not rely on a single institution

o Insurers cannot limit coverage based on shared liability
e Your metals remain secure even in rare, extreme events

This kind of layered protection is uncommon in retail precious metals programs, and it is one of
the key advantages that sets the Metals Edge Account apart.

Protection at Every Level

The combination of professional custody, independent auditing, and dual insurance coverage
creates a complete protection ecosystem for your precious metals. This ensures that:

e Your holdings are real

e Your holdings are accounted for

e Your holdings are protected

e Your holdings are fully titled to you

e And your holdings remain exactly where they belong
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In a world where trust must be earned—not assumed—these safeguards provide clarity,
transparency, and peace of mind.

A Secure Foundation for Long-Term Ownership

Every investor who chooses the Metals Edge Account does so with a purpose: to strengthen and
protect their financial future. The layers of verification and insurance built into the account
structure ensure that your metals remain a reliable anchor of stability—regardless of broader
financial conditions.

With audits confirming your metal’s presence and insurance protecting its value, you can invest
confidently, knowing your wealth is secured at a level far beyond what retail vaulting or home
storage can provide.

In the next chapter, we’ll explore how simple it is to buy and sell metals inside your account—
and how the Metals Edge structure gives you full control over every decision you make.
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Chapter 7: Buying and Selling Made Easy

One of the greatest advantages of the Metals Edge Account is the ability for clients to buy and
sell physical precious metals with simplicity, clarity, and full control. While your metals are
stored inside one of the most secure vaults in the world, your ability to access liquidity is never
restricted. When you decide to place a trade—whether purchasing additional metal or selling a
portion of your holdings—the process is straightforward and built around transparency.

Unlike retail bullion dealers, where liquidity can be fragmented and inconsistent, the Metals
Edge Account is designed to give you direct, reliable access to the market through a streamlined
and compliant trading process.

A Client-Directed Trading Experience

Because the Metals Edge Account is a non-managed account, you are always the one making
decisions. No one buys or sells on your behalf, and no trades occur without your explicit
approval.

This ensures:
¢ You control the timing of every transaction
¢ You control the type of metal you're purchasing or selling
e You control the quantities involved

¢ You control your long-term strategy

Metals Edge simply provides a secure, structured, and compliant framework for executing those
decisions.

Simple Phone-Based Trading

To place a trade, clients initiate the process with a phone call. This keeps your transactions
secure, personal, and clearly documented.

During the call:
e You specify what metal you want to buy or sell
e Youreceive a clear quote based on live market pricing
e You confirm the exact dollar amount or number of ounces

e You verify the details before anything is finalized

This gives you the flexibility of a traditional brokerage-style experience while maintaining the
security and personal oversight expected in physical metals.

A Transparent and Fully Recorded Trade Authorization
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Once you confirm the details of your trade, the order is finalized through a recorded trade
authorization call with the compliance department. This ensures every transaction is:

o Transparent

e Compliant

e Clearly documented

o Executed with your explicit consent

During this call, the compliance team will:

e Repeat your transaction details

o Confirm the price, metal type, and total amount

e Ensure you understand what you are buying or selling

o Confirm your authorization before the trade is executed

This process exists to protect you, ensure accuracy, and maintain industry-leading transparency.

Every transaction in your account has a clear verbal record attached to it—a level of
documentation that very few precious-metals programs provide.

Immediate Reflection in Your Account

After your trade is executed, your Metals Edge Account updates to reflect:

e The new metal purchased

e The ounces sold or remaining

e Your updated account value

e A clear transaction history entry

You maintain full visibility into your holdings through your online portal, where you can review
your balances, statements, and valuation 24 hours a day.

A Professional, Client-Focused Trading Environment

The trading process is designed to give Metals Edge clients:

e Control — You initiate every action.

e Transparency — All trades are confirmed verbally and recorded.

e Security — Every step of the process is documented and compliant.

o Convenience — Trades can be requested quickly and efficiently by phone.
e Confidence — You always know what you are buying, selling, and paying.

Because your metals are stored in a professional vault and titled to you, liquidity is simple and
direct—no shipping, no transport risk, and no delays waiting for metals to be received by a
dealer.
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A Modern Way to Buy and Sell Real Precious Metals

Physical metals have always been a strong store of value, but historically, they lacked the
convenience of modern financial products. The Metals Edge Account eliminates that limitation
by giving clients the ability to trade real, titled metal with the ease of a phone call—supported by
secure custody, transparent pricing, and a rigorous compliance framework.

In the next chapter, we’ll explore how your online account portal provides 24/7 access to live
valuations, statements, and complete visibility into your holdings.
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Chapter 8: 24/7 Online Portfolio Access

Owning physical precious metals shouldn’t mean sacrificing modern account visibility. With the
Metals Edge Account, clients enjoy the best of both worlds: the security of professionally stored
metal and the convenience of a digital account interface that’s accessible anytime, from
anywhere.

Your online portal gives you 24/7 access to the full picture of your holdings—allowing you to
monitor your account, track performance, and stay connected to your investment at all times.

Real-Time Account Valuation

Precious metals markets move constantly, and your account portal reflects those changes in real
time. When you log in, you’ll see:

¢ Your current account value

e Live per-ounce pricing for your metals

e The total ounces you own by metal type

e Your entire allocation displayed clearly and intuitively

This transparency allows you to follow market trends, anticipate opportunities, and make
decisions with confidence.

Full Transaction History

Every trade you place—whether a purchase or a sale—is recorded in your transaction history.
This includes:

e The type of metal

o The quantity

e The price at the time of trade

o The total value of the transaction
e The date and time

Your transaction history provides a complete, permanent timeline of activity, ensuring you
always know exactly how your account has evolved over time.

Monthly Statements at Your Fingertips

In addition to real-time visibility, your account includes downloadable monthly statements that
detail:

e Beginning and ending monthly balances
e All trades executed
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e Current holdings
e Valuation summaries
e Custodial confirmations

These statements provide both clarity and documentation—useful for personal records, financial
planning, or conversations with your tax or wealth professionals.

Easy Navigation and Intuitive Design

The Metals Edge online portal is designed with simplicity and clarity in mind. Whether you’re
reviewing your holdings or checking the live market price, the interface is built to make your
experience straightforward and stress-free.

Clients appreciate features such as:
e Clean dashboards
o Easy-to-read balances
o Simple navigation menus
e Quick access to statements and documents

e Clearly labeled metal categories

Even clients who aren’t tech-savvy find the system easy to use.

Complete Transparency into Your Precious Metals Holdings

One of the most common frustrations with physical metals ownership is the lack of insight or
documentation. Many storage or pooled accounts provide minimal visibility—sometimes
offering only occasional statements or high-level summaries.

The Metals Edge Account eliminates that frustration by delivering:
o Constant access to your metals information
o Up-to-date valuations
o Detailed reporting
e Clear documentation

o Full transparency across your entire account

You always know exactly what you own, where it’s stored, and what it’s worth.

Technology That Supports Your Peace of Mind

The purpose of the online portal is simple:
To keep you in control.
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While your metals are safeguarded by TDS inside the BRINKS Depository, your online access
ensures you always have immediate visibility without compromising security or custody
integrity.

This digital access, combined with titled ownership and institutional vaulting, creates a modern
precious-metals experience unmatched in the industry.

In the next chapter, we’ll explore the personal side of the Metals Edge Account—your
relationship with your dedicated account representative, and how their support enhances your
long-term investing strategy.
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Chapter 9: Your Dedicated Account
Representative

In today’s investing landscape, most precious metals companies operate like call centers—high
turnover, long hold times, rotating salespeople, and no long-term relationship with the client. The
Metals Edge Account was intentionally built to be the opposite of that.

Every Metals Edge client receives a dedicated account representative whose sole
responsibility is to support them, answer their questions, and help them navigate market
conditions with clarity and confidence. This relationship is at the heart of the Metals Edge
experience.

Personalized Service

When you become a Metals Edge client, you aren’t just added to a generic database. You are
paired with a trained representative who:

e Knows your account

e Understands your objectives

e Can answer your questions directly

e Provides ongoing support whenever you need it

Instead of calling into a random queue and repeating your information to whoever picks up, you
have a single point of contact who is familiar with your history and your goals.

This consistency builds trust and ensures that your experience remains personalized from day
one.

Direct Access to Market Insight

Your representative is more than an account manager—they are a resource. Precious metals
markets move differently than stocks or bonds, and having someone who understands those
dynamics can make a meaningful difference.

Your representative can help you:

e Understand market activity

o Follow short- and long-term trends

e Interpret pricing movements

e Ask the right questions before buying or selling
e Stay informed without becoming overwhelmed
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They are there to keep you grounded, informed, and supported—not to pressure you into
decisions.

Support for Everyday Account Needs

Your dedicated representative can assist you with all routine account-related inquiries, including:

e Understanding your holdings

e Reviewing your online portal

e Clarifying your monthly statements

o Explaining valuation changes

e Assisting with trade requests

e Providing general service and support

Whether your question is simple or complex, you always have someone who knows your
account and is ready to help.

Clear Communication When You Need It Most

Many investors appreciate having someone they can reach out to during times of market
volatility or uncertainty. Instead of trying to interpret global events on your own, you can speak
directly with your representative to gain clarity and perspective.

Your representative can:

o Explain how certain events may impact metals

o Help you understand pricing during fast-moving markets
e Offer insight without telling you what to do

o Provide context that brings calm to chaotic headlines

Because your account is non-managed, your representative never makes decisions for you—
they simply ensure you have the information necessary to make the decisions yourself.

A Relationship Built on Professionalism and Respect

The precious metals industry is known for aggressive sales tactics and high-pressure
environments. Metals Edge rejects that model entirely. Instead, your dedicated representative is
trained to provide:

e Honest information

e Clear communication

e Respect for your decisions
e A professional relationship

It’s about empowering you—not persuading you.
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A Long-Term Partner in Your Precious Metals Strategy

Your representative is with you long after your account is funded. They remain available to you
for as long as you maintain your Metals Edge Account. Whether you have a simple question
about your statement or want to discuss the long-term role metals play in your broader financial
strategy, they are there to assist you.

This continuity is rare in the industry—and it’s a major part of what makes the Metals Edge
Account uniquely client-focused.

Personal Support, Professional Execution

In an era where financial services are becoming increasingly automated and impersonal, the
Metals Edge Account brings the human element back to investing. Your representative ensures
that you always have someone on your sidle—someone who understands your account, respects
your goals, and is committed to supporting your experience every step of the way.

In the next chapter, we’ll explore the metals you can own through the Metals Edge Account and
why each plays a unique role in a diversified precious-metals portfolio.

Metals Edge | www.metalsedge.com | 1-800-982-6105 | Page 27 of 32



METALS EDGE ACCOUNT

Chapter 10: What Metals You Can Own

The Metals Edge Account is designed for clients who want pure investment exposure to
physical precious metals—without the pressure, hype, or inflated premiums commonly seen in
the retail bullion market. Inside your account, holdings are categorized by metal type, not by
specific bars or coins. This ensures simplicity, transparency, and direct alignment with market
value.

Investment-Grade Precious Metals Only

All metals held in the Metals Edge Account are investment-grade bullion, meaning they meet
strict purity standards and are sourced from internationally recognized refiners. This includes:

« Gold

e Silver

e Platinum

o Palladium

These metals are purchased and stored based on weight and purity, providing clean exposure to
the underlying asset—without the confusion of collectible products or premium-heavy coins.

No High-Premium, High-Markup Products
Unlike many retail dealers who push:

Proof coins

Collector editions

“Rare” or “limited” mintages
High-pressure upsell items
High-commission numismatics

The Metals Edge Account strictly avoids all of that.

Your metals are pure bullion, meaning your money goes toward the metal itself—not dealer
markups, artwork, or collector hype.

Not Junk Silver or Lower-Grade Products

Y our account never includes:
e Junk silver (90% silver)

e Low-quality or mixed-content metal
e Scrapped or recycled material
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Everything is high-purity, investment-standard bullion—clean, simple, and fully backed inside
professional custody.

A Straightforward Approach to Precious Metals Ownership

By focusing exclusively on investment-grade gold, silver, platinum, and palladium, the Metals
Edge Account ensures:

e Maximum metal exposure for your dollar

e Minimal overhead and unnecessary premiums

e Pure alignment with global market pricing

e A simplified, transparent ownership experience

You get exactly what you intended to buy—pure, investment-grade precious metals stored
securely and titled in your name.
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Chapter 11: Getting Started With Your
Metals Edge Account

Opening a Metals Edge Account is a straightforward process designed to give you secure, titled
ownership of physical precious metals with complete confidence and clarity. Whether you’re
opening an individual, joint, trust, or corporate account, the steps are simple and streamlined
so you can begin protecting your wealth right away.

Step 1: Choose Your Account Type

You can establish your Metals Edge Account under the structure that best fits your financial

planning:
e Individual Account
« Joint Account
e Trust Account
e Corporate Account

This gives you flexibility whether you're investing personally, with a spouse or partner, through
an estate plan, or on behalf of a business entity.

Step 2: Complete the Account Documents

Your representative will guide you through the required paperwork. The process is simple and
typically includes:

e A basic online application
o Identity verification

e Account structure details (for trust/corporate accounts)

This documentation ensures the metal is titled correctly in your name—or the name of your trust
or corporation—right from the start.

Step 3: Fund Your Account

Once your account is opened, you can fund it using the method that works best for you. Funding
options typically include:

e Bank wire
e Check
e ACH

After funds clear, your account is ready.
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Step 4: Place Your First Trade

When you’re ready to purchase metals, simply work with your dedicated account representative
to request your trade. Because the account is non-managed, you direct every decision:

e You choose the metal
¢ You choose the amount
e You choose the timing

Your representative will walk you through current live pricing, answer any questions, and help
you prepare for your trade authorization call with compliance.

Step S: Confirm Your Purchase on a Recorded Compliance
Call

To finalize any trade, you’ll complete a brief recorded authorization call with the compliance
department. This ensures:

e Full transparency

e Accurate trade confirmation

e Clear documentation

o Regulatory compliance

Once the trade is completed, your metals are titled in your name and secured at the TDS vault
inside the BRINKS Depository.

Step 6: Access Your Online Portal Anytime

As soon as your first trade settles, you’ll see your holdings reflected in your online account
portal. You’ll have 24/7 access to:

Live account valuation
Metal prices
Transaction history
Monthly statements
Allocation summaries

Your physical metal is stored and protected—but your visibility is completely digital and always
available.

Step 7: Stay Connected With Your Dedicated Representative

You’ll continue to have direct access to your representative anytime you need:
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e Market insight

e Account questions

o Statement explanations

e Support for additional trades

This relationship is designed to give you ongoing confidence, clarity, and professional service
throughout your entire ownership experience.

A Simple Beginning to a Stronger Future

Getting started with the Metals Edge Account takes only a few steps, but the benefits last for
years. You gain:

o Full legal title to investment-grade metals

o Secure storage inside a BRINKS Depository

e Transparent online access

e A simple trading process

e A dedicated representative

e A long-term hedge against financial uncertainty

You’re not just buying metal-—you’re establishing a secure, modern framework for owning one
of the world’s most enduring stores of value.

Contact us today:
Phone: 1-800-982-6105
Website: www.metalsedge.com

Email: contact@metalsedge.com
Address: 7111 Fairway Dr, Suite 101, Palm Beach Gardens, FL 33418

Investing in precious metals involve risk and your account will fluctuate in value. The Metals Edge
Account is a non-managed account; all buy and sell decisions are made by the client. Review all
materials carefully before investing. For full details, read our complete Risk Disclosure at
https://metalsedge.com/risk-disclosure
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