
 

 

How to Update Your Marx Account with the New Role       
IF YOU ALREADY HAVE MARX 

1. Log into portal.cms.gov 
2. Find your name in the upper righthand corner 
3. Select “My Access” then “Remove Role from the Actions button” 

 

 

4. WAIT 15 MINUTES THEN PROCEED TO FOLLOW INSTRUCTIONS FOR INITIATING A 
NEW REQUEST FOR MARX 

https://portal.cms.gov./portal/


 

 

How to Make a New Request for Marx Access 
1. Go to portal.cms.gov 
2. Log in if you have an account, otherwise follow the steps for New User Registration 

 

IMPORTANT:  If registering for the first time, you MUST use the same email as when 
you log into Vantage (Humana).  These emails must MATCH! 

3. Click on “Add Application” 
4. Find Marx in the dropdown list (may search by typing in “Marx”) 

 
 
 
 
 

https://portal.cms.gov./portal/


 

 

 
5. Find MAPD Agent in the dropdown 

 

 

6. Enter your Business Contact Information 
7. Complete Role Details 

a. Plan Contract Number:  H1036 
b. NPN  

8. Enter Reason for Request “Member Eligibility Verification” and hit “Submit” 

 

9. Forward your confirmation email WITH your NPN and Humana SAN  to 
Admin@alphainsurancemarketing.com  

a. We then forward the request to HUM for finalization 

mailto:Admin@alphainsurancemarketing.com


 

 

b. Once you have been notified you have access to Marx (the email will come 
from CMS) wait 48 hours before attempting to log in with the user name and 
password you created. 
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