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These Terms & Conditions apply to the Breakfast with the Easter Bunny event held at Party and Play Funhouse, Bolton. By purchasing a ticket or attending the event, you agree to the following terms.

1. Event Details
· The event takes place on a single, fixed date.
· The event duration is 2 hours.
· The event is held at Party and Play Funhouse, Bolton.

2. Tickets & Admission
· Ticket types available:
· Child Ticket (includes entry for 1 adult)
· Extra Adult Ticket
· Baby Ticket (ages 4–11 months)
· Babies under 4 months do not require a ticket and may attend free of charge.
· Tickets are non-refundable and non-transferable.
· Tickets are valid only for the event date stated and cannot be moved to another date.
· Tickets may be purchased online or at reception, subject to availability.
· No refunds will be issued for non-attendance or no-shows.

3. Arrival & Event Timing
· Late arrivals will still be admitted where possible; however, the event will end at the scheduled time regardless of arrival time.
· No time extensions or partial refunds will be given for late arrival.

4. Food & Drink
· Breakfast is set and cannot be changed on the day.
· We can cater for allergies or dietary requirements provided these are communicated at least 7 days before the event.
· Any dietary information provided after this deadline may not be accommodated.
· Outside food and drink are not permitted, with the exception of baby food.

5. Easter Bunny Character Appearance
· The Easter Bunny is a costumed character appearance provided for entertainment purposes.
· The character is not intended to represent or replicate any copyrighted or trademarked character.

6. Photography & Media
· Parents and carers are welcome to take photographs and videos of their own children during the event.
· Party and Play Funhouse may take photographs or videos during the event for marketing and promotional purposes.
· By attending, you consent to your child potentially appearing in such content.
If you do not wish your child to be photographed, please notify a member of staff on arrival.

7. Children, Supervision & Soft Play
· All children must be supervised by a responsible adult at all times.
· Soft play access is included as part of the event.
· Use of the soft play area is subject to Party and Play Funhouse’s normal soft play rules, which must be followed at all times.

8. Health, Safety & Behaviour
· Party and Play Funhouse reserves the right to refuse entry or remove any guest whose behaviour is unsafe, disruptive, or inappropriate.
· No refunds will be issued in such circumstances.
· Guests attend at their own risk and must follow all health and safety instructions given by staff.

9. Liability
· Party and Play Funhouse accepts no responsibility for loss, theft, or damage to personal belongings.
· Nothing in these terms excludes or limits liability where it cannot be excluded under UK law.

10. Governing Law
· These Terms & Conditions are governed by the laws of England and Wales.

11. Contact Information
For any queries regarding the event, please contact:
📧 info@partyandplayfunhouse.co.uk
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