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Unleashing Potential with Database Reactivation

Ever wondered what nuggets of gold are lying dormant within your business database? Well,
buckle up, because we're about to talk about Database Reactivation — a smart and cost-
effective strategy that can help you rediscover and leverage untapped opportunities.

What is Database Reactivation?

At the heart of it, Database Reactivation is the process of dusting off your old, inactive
databases and breathing new life into them. Sounds simple, right? But it's potent. Think of it as
an archaeological dig, but the treasure trove is your old customer information, filled with
potential leads and opportunities. $

How Does It Work?

With Client Informatics' state-of-the-art platform,
the process is a breeze. Here's how it works:

1. Data Cleansing and Analysis: We begin by
cleaning your database, removing errors,
inaccuracies, and redundancy. This brings
clarity and enhances the overall data quality.

2. Contact Validation: Next, we use a
sophisticated system to evaluate your
customer database, removing any contacts
that are no longer valid. This helps ensure the clean delivery of your reactivation offer.

3. Engagement Plan: Based on analysis, we craft personalized strategies, messages, and
campaigns to re-engage these inactive customers effectively.
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Benefits of Database Reactivation

Now, you might wonder, why go through all that
trouble? Straight simple answer - astounding
benefits!

e Cost-Effective: Acquiring a new customer can
cost up to five times more than retaining an
existing one. Database Reactivation allows
you to tap into an existing customer base by
focusing on the restoration of existing
customer relationships, resulting in
significant savings in your marketing budget.

e Boost Sales: Statistics demonstrate that the probability of selling to an existing
customer is between 60% - 70%, compared to 5% — 20% for a new prospect. A definite
plus for your sales team!

e Improved ROL: Doubling down on customers who are already familiar with your brand
typically results in a higher response rate and, ultimately, a better return on your
marketing investment.

Every business with an existing customer database should leverage Database Reactivation!

Let's Reactivate Your Database!

As with every aspect of modern business, keeping your customer database dynamic and active
spells the difference between stagnancy and growth. A little nudge in the right direction, a
touch of unique messaging, and voila - old customers may become newly engaged, loyal
clients. The key to unlocking this potential is effective Database Reactivation.

By injecting life into your dormant databases, you cultivate new opportunities.

This is where our team at Client Informatics comes in. With our technology and expertise, we
will inject life into your dormant databases to help you cultivate new opportunities by

reestablishing existing customer relationships. £
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