MIORA Terms & Conditions
Last Updated: 01/01/2026
Welcome to MIORA (“MIORA,” “we,” “us,” or “our”). These Terms & Conditions (“Terms”) govern your access to and use of MIORA’s services, website, patient portals, and any related communications. By scheduling services, submitting forms, or engaging with MIORA in any capacity, you agree to these Terms.

1. Scope of Services
MIORA provides integrative and functional medicine services, which may include but are not limited to:
· Medical consultations
· Laboratory testing coordination
· Wellness and lifestyle counseling
· Nutrition and supplementation guidance
· Educational resources
MIORA does not guarantee specific outcomes or results from any service.

2. Medical Disclaimer
MIORA’s services are intended to support overall wellness and are not a substitute for emergency medical care. You should seek immediate medical attention for urgent or life-threatening conditions.
All medical decisions remain between you and your licensed provider.

3. Patient Responsibility & Accuracy of Information
You agree to:
· Provide accurate, complete, and up-to-date health, demographic, and insurance information
· Disclose relevant medical history, medications, and supplements
· Notify MIORA of any changes that may affect your care
MIORA is not responsible for adverse outcomes resulting from incomplete or inaccurate information provided by the patient.

4. Appointments, Cancellations & No-Shows
· Appointments must be canceled or rescheduled at least [24–48 hours] in advance.
· Late cancellations or no-shows may result in a fee of [insert fee or percentage].
· Repeated no-shows may limit future scheduling privileges.

5. Fees, Payments & Insurance
· Payment is due at the time services are rendered unless otherwise agreed upon.
· MIORA may offer insurance reimbursement assistance; however, reimbursement is not guaranteed.
· Scheduling a consultation does not guarantee priority placement on waitlists or reimbursement programs.
· Patients are responsible for any balances not covered by insurance or third-party payers.

6. Laboratory Testing
· MIORA coordinates laboratory testing through third-party labs.
· MIORA is not responsible for lab processing delays, specimen issues, or billing practices of external labs.
· Lab results are interpreted in the context of functional medicine and may differ from conventional reference ranges.

7. Supplements & Products
· Any supplements recommended or sold are not intended to diagnose, treat, cure, or prevent disease.
· You are responsible for reviewing ingredient lists and notifying MIORA of allergies or sensitivities.
· All supplement sales are final unless otherwise stated.

8. Communications & Electronic Messaging
By engaging with MIORA, you consent to receive communications via:
· Phone calls
· Emails
· SMS/text messages
· Patient portals
Standard messaging rates may apply. These communications may include appointment reminders, care coordination, and educational information.

9. Privacy & HIPAA
MIORA complies with applicable privacy laws, including HIPAA. Your protected health information (PHI) will be handled in accordance with MIORA’s Privacy Policy.

10. Limitation of Liability
To the fullest extent permitted by law:
· MIORA is not liable for indirect, incidental, or consequential damages
· Total liability shall not exceed the amount paid for services rendered

11. Termination of Care
MIORA reserves the right to terminate the patient-provider relationship if:
· There is non-compliance with care recommendations
· Payments remain outstanding
· Behavior is disruptive, unsafe, or inappropriate
Appropriate notice and continuity-of-care resources will be provided when required by law.

12. Governing Law
These Terms shall be governed by the laws of the state in which the MIORA clinic providing services is located.

13. Acknowledgment & Acceptance
By scheduling services, signing intake forms, or engaging with MIORA, you acknowledge that you have read, understood, and agreed to these Terms & Conditions.

