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~ Intreduction
WHY PHISHING IS THE SILENT
KILLER OF SMALL BUSINESSES

Imagine starting your day
with an email that appears

to be from a trusted vendor.
You click on a link, enter

your login details, and within
moments, cybercriminals
have access to your sensitive
information. This scenario is
all too common and can lead
to devastating consequences
for small businesses.

In 2015, a small construction
company in Victoria, Australiq,
fell victim to a sophisticated
phishing scam.
Cybercriminals compromised
a supplier's email account and
sent a fraudulent invoice to
the company, which resulted
in aloss of over $900,000.

Fortunately, the company's
bank managed to recover
$897,083, but the incident
highlights the significant
financial risks associated
with phishing attacks.




THE HARD TRUTH

Phishing isn't just a
problem for large
corporations.

In fact, 43% of
cyberattacks target
small businesses because
hackers know they often
lack the resources to
defend themselves.

91% of all

) cyberattacks THE GOOD NEWS
— begin with a
phishing email.
You don't need to be a
tech expert to protect
1in 4 small

; , your business.
businesses will

b] experience a

Q (5> data breach This guide provides a
within the Step-by—step
next 12 months.
roadmap to defend
against phishing
The average attacks, safeguard
gost OLC; data | your client data, and
reacn 1or sma . :
and medium- avoid catastrophic

sized businesses financial losses.
is $149,000.




 Wha You'll Learn

Real-world insights and clear next steps to help
you protect your data and support your team.
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E! =| THE ANATOMY OF A E! =| THE PHISHING
@ PHISHING ATTACK @ DEFENSE CHECKLIST

Understand how hackers A printable one-page
trick even the savviest guide to ensure you've
professionals into handing covered all your bases.
over sensitive information.
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Learn from businesses that
have fallen victim and how
to avoid their mistakes.
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:(2):| DEFENSE PLAN :(2):] RESPONSE STEPS

Practical, easy-to implement What to do if you suspect
steps to secure your business, your business has been
no matter your level of targeted by a phishing
technical expertise. attack.
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These are the same steps we take with our clients every day to
build secure, people-first systems.

Growing your IT with purpose starts here.
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THE STAKES ARE HIGHER
THAN YOU THINK

Data breaches are no longer
just a headache, they're a full-
blown crisis for businesses:

$161 60%

is the average cost per of small
record compromised in businesses close
a data breach, which within six months

adds up quickly if client of a cyberattack.
data is exposed.

Trustis 76%
neurly of consumers SOy

they would stop

impnssnﬂe doing business with

a company after a

to I'ebllild data breach.

It's not just about the
numbers.

Think about the sleepless

nights, the frantic calls from
angry clients, and the
overwhelming guilt of
knowing you could’ve done
more to protect their data.




7 Steps To
Protect
Your
Business

Accounts protected
by 2FA are 99.9% less
likely to be hacked

Train Your Team
to Spot Phishing
Attempts

Your employees are your first line
of defense. Hackers rely on
human error—after all, 95% of
cybersecurity breaches result
from mistakes made by
employees.

e Conduct regular phishing
simulations to keep your team
sharp.

e Use free resources like
Google’s Phishing Quiz or paid
services like KnowBe4 to
provide ongoing training.

Enable Two Factor
Authentication (2FA)

2FA adds an extra layer of
security, requiring a second form
of verification (like a text code)
before accessing accounts.
e Accounts protected by 2FA are
99.9% less likely to be hacked.
e Enable 2FA for all business-
critical accounts, including
email, client portals, and
financial systems.

Use A
Password Manager

Weak passwords are a hacker’s
dream. Studies show that 81% of
hacking-related breaches involve
stolen or weak passwords.

e Use tools like LastPass,
Dashlane, or Bitwarden to
generate and store strong,
unique passwords for every
account.



7 Steps To
Protect
Your
Business

34% of data breaches
involve unpatched
vulnerabilities.

Be Suspicious of
Unexpected Emails

Hackers excel at crafting emails
that look legitimate.
Always verify before clicking:

e Hover over links to check the
URL.

e Look for telltale signs like typos,
generic greetings, or
mismatched sender
addresses.

Update Your
Software Reqularly

Outdated software is a gateway
for hackers. In fact, 34% of data
breaches involve unpatched
vulnerabilities.

e Set automatic updates for all
operating systems and
software.

e Regularly check for updates to
security tools and plugins.

Backup Your Data

A solid backup plan is your lifeline
in the event of a cyberattack.

e Use automated cloud backup
solutions like Carbonite or
Backblaze.

e Keep at least one backup
offline to protect against
ransomware.

Invest in Anti-
Phishing Tools

Advanced tools can stop phishing
attempts before they reach your
inbox.

e Use email filters like Barracuda
or Mimecast to block spam
and phishing emails.

 Install browser extensions that
warn against fake websites.



OF THE
ACTIONABLE
STEPS
INGCLUDED IN
OUR GUIDE:

Train employees with
monthly phishing
simulations.

Enable 2FA on all
critical accounts by
[insert date].

Use a password
manager to ensure
unique credentials for
every login.

Regularly back up data
to a secure, offsite
location.

Invest in an advanced
email filter to block
malicious messages.

This checklist is
designed to give

you pedce of mind,

knowing your
business is

protected from the

most common
vulnerabilities.




Real Life
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Case Study: Real-Life Phishing Incident - What Went
Wrong and How to Prevent Similar Attacks

Case Study: Real-Life Phishing Incident - What Went Wrong and How to
Prevent Similar Attacks - essential reading
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Don't wait until it's too late,

protect your business today.
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In 2013, Target, one of
the largest retailers in
the United States, fell
victim to a major data
breach that exposed
over 40 million credit
and debit card details.

The incident provides a
valuable lesson on how
phishing attacks can
cause severe damage if
businesses do not
remain vigilant and
proactive.
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THE OMEGACOR
IT ADVANTAGE

As a trusted Managed Service Provider (MSP),
OmegacCor IT specializes in safeguarding businesses
from phishing attacks and data breaches.

Proactive Protection: We monitor your systems
\/ 247 to detect and block threats before they
cause damage.

Employee Training: Ongoing phishing
\/ simulations to keep your team sharp.

Comprehensive Security: From advanced email
\/ filters to cloud backups, we provide end-to-end
solutions tailored to your business.

Contact Details:

Phone: 417-927-1755 ‘ @OMEGACOR TECHNOLOGIES

Website: omegacorit.com Q @OMEGACORTECHNOLOGIES

Email customerservice@omegacorit.com ‘ @OMEGACORIT



