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TERMS OF PARTICIPATION / CONTRACT

Please READ carefully. By purchasing Love Your Addict Group Coaching the following Terms
and Conditions are entered into by Refined Thru Fire, LLC. (“Company”, “we”, or “us”) and You
(“Client” or “You”) agree to the follow terms stated herein.

PROGRAM/SERVICE

Refined Thru Fire, LLC (herein referred to as “Company”) agrees to provide “Love Your Addict -
Academy” (herein referred to as “Program”) identified in online commerce shopping cart. As a
condition of participating in the Program, you agree to be bound by and to abide by all policies
and procedures set out in this Agreement, including those incorporated by reference.

As part of the Program, the Company may provide the following to Client:

A Password Protected Program Area: The Company shall maintain a Program Area that could
include video, templates, checklists, slide decks and other training and support information. You
shall have access to this Program Area for as long as the Program Area exists, however no less
than 120 days. In the event that Company intends to close the Program Area, it shall provide
clients with a 30-day notice and the ability to download the core resources contained in the
Program Area.

From time to time, the Company will offer bonuses to individuals who sign up for the Program.
You shall be entitled to any bonuses offered to you at the time of your enrollment. Bonuses are
not guaranteed to be available for the entire lifespan of the program and they vary depending on
specific live and automated promotions throughout the year.

DISCLAIMER

The Company’s Terms of Use, Privacy Policy, and Disclaimer are hereby incorporated by
reference into this agreement. Except as modified by this Agreement, each of those agreements
and policies shall apply fully to your participation in the Program. Client understands Heidi
Jeremenko (herein referred to as “Consultant”) and Refined Thru Fire, LLC is not an employee,
agent, doctor, manager, therapist, public relations or business manager, registered dietician, or
financial analyst, psychotherapist, attorney or accountant. Client understands that Consultant
has not promised, shall not be obligated to and will not;

(1) procure or attempt to procure employment or business or sales for Client;

(2) Perform any business management functions including but not limited to, accounting, tax or
investment consulting,

or advice with regard thereto;



(3) act as a therapist providing psychoanalysis, psychological counseling or behavioral therapy;

(4) act as a public relations manager

(5) act as a publicist to procure any publicity, interviews, write-ups, features, television, print or
digital media exposure

for Client;

(6) introduce Client to Consultant’s full network of contacts, media partners or business
partners. Client understands that a relationship does not exist between the parties after the
conclusion of this program. If the Parties continue their relationship, a separate agreement will
be entered into.

Client further understands that this course does not promise any outcomes whatsoever.
Consultant does not guarantee Client will earn any income through this course. Consultant’s
course is to demonstrate to Client how to stand out online as a leader in their industry and make
daily, passive sales in part-time hours. Nothing herein or within the course should be construed
as to guarantee success in any aspect.

FEES

In consideration of Your access to the Program, you agree to pay the fees listed on the website
when you purchased.

If you opt for monthly payments, you will remain responsible for those payments. You may not
cancel or avoid these payments. In the event that any payment is not made, the Company
shall immediately suspend your access to the Program until your account is paid up to date.

METHODS OF PAYMENT

If You elect for the payment plan, You hereby authorize the Company to charge your credit card
or debit card automatically according to the terms set forth in the Fees section above.

COURSE REFUND POLICY

There will be no refunds for this program/course.

CONFIDENTIALITY

The Company respects the privacy of its clients and will not disclose any information You
provide except as set forth in this Agreement. As a condition of participating in the Program, you
hereby agree to respect the privacy of other Program participants and to respect the Company’s
confidential information.

Specifically, you shall not share any information provided by other Program participants outside
of the bounds of the Program unless you receive express written permission from such other



participant to share the information. Similarly, the content of the Program contains the
Company’s proprietary methods, processes, forms, templates, and other information You hereby
agree not to share the information provided to You in the Program with anyone other than the
Company, it’s owners and employees, and other Program participants.

NO TRANSFER OF INTELLECTUAL PROPERTY

All content included as part of the Program, such as text, graphics, logos, images, as well as the
compilation thereof, and any software used in the Program, is the property of the Company or
its suppliers and protected by copyright and other laws that protect intellectual property and
proprietary rights.

The Company name, the Company logo, the Company slogan, and all related names, logos,
product and service names, designs, and slogans are trademarks of the Company or its
affiliates or licensors. You must not use such marks without the prior written permission of the
Company. All other names, logos, product and service names, designs and slogans in the
Program are the trademarks of their respective owners.

Your participation in the Program does not result in a transfer of any intellectual property to You,
and, as a condition of participation in the Program, You agree to observe and abide by all
copyright and other intellectual property protection. You are granted a single-use, non-exclusive,
non-transferable, revocable license to access and use the Program content and resources. You
hereby agree that You will not modify, publish, transmit, reverse engineer, participate in the
transfer or sale, create derivative works, or in any way exploit any of the content, in whole or in
part, found in the Program.

The Company content is not for resale. Your participation in the Program does not entitle you to
make any unauthorized use of any protected content, and in particular you will not delete or
alter any proprietary rights or attribution notices in any content. You will use protected content
solely for your individual use, and will make no other use of the content without the express
written permission of the Company and the copyright owner. You agree that you do not acquire
any ownership rights in any protected content.

We do not grant you any licenses, express or implied, to the intellectual property of the
Company or our licensors except as expressly authorized herein.

You hereby agree that any infringement of the Company’s intellectual property shall result in an
immediate termination of the license granted hereunder. To be clear, if you violate the
Company’s intellectual property rights, your access to the Program will be terminated
immediately, and you shall not be entitled to a refund of any portion of the fees.

INDEPENDENT CONTRACTOR STATUS

Nothing in this Agreement shall be construed to create a partnership, joint venture, employment,
or agency relationship. The Company is agreeing only to provide Client with access to the
Program, which provides education and information. The information contained in the Program,



including any interactions with the instructors, is not intended as, and shall not be understood or
construed as, professional advice.

FORCE MAJEURE

The Company shall not be liable or responsible to You, nor be deemed to have defaulted or
breached this Agreement, for any failure or delay in fulfilling or performing any term of this
Agreement when and to the extent such failure or delay is caused by or results from acts or
circumstances beyond the reasonable control of the Company including, without limitation, acts
of God, flood, fire, earthquake, explosion, governmental actions, war, invasion, or hostilities
(whether war is declared or not), terrorist threats or acts, riot, or other civil unrest, national
emergency, revolution, insurrection, epidemic, lock-outs, strikes or other labor disputes (whether
or not relating to either party’s workforce), or restraints or delays affecting carriers or inability or
delay in obtaining supplies of adequate or suitable materials, materials or telecommunication
breakdown or power outage.

SEVERABILITY/WAIVER

If any term or provision of this Agreement is found by a court of competent jurisdiction to be
invalid, illegal, or unenforceable in any jurisdiction, such invalidity, illegality or unenforceability
shall not affect any other term or provision of this Agreement or invalidate or render
unenforceable such term or provision in any other jurisdiction.

MISCELLANEOUS

You agree to absolve and do hereby absolve the Company of any and all liability or loss that you
or any person or entity associated with you may suffer or incur as a result of use of the Program
and/or any information and resources contained in the Program. You agree that the Company
shall not be liable to you for any type of damages, including direct, indirect, special, incidental,
equitable, or consequential loss or damages for use of the Program.

The information, software, products, and service included or available through the Program may
include inaccuracies or typographical errors. Changes are periodically added to the information
in the Program. The Company and/or its suppliers may make improvements and/or changes in
the Program at any time.

The Company and/or its suppliers make no representations about the suitability, reliability,
availability, timeliness, and accuracy of the information, software, products, services, and related
graphics contained in the Program for any purpose To the maximum extent permitted by
applicable law, all such information, software, products, services, and related graphics are
provided “as is” without warranty or condition of any kind. The Company and/or its suppliers
hereby disclaim all warranties and conditions with regard to this information, software, products,
services, and related graphics, including all implied warranties or conditions of merchantability,
fitness for a particular purpose, title, and non-infringement.



To the maximum extent permitted by applicable law, in no event shall the Company and/or its
suppliers be liable for any direct, indirect, punitive, incidental, special, consequential damages
or any damages whatsoever including, without limitation, damages for loss of use, data, or
profits arising out of or in any way connected with the use or performance of the Program, with
the delay or inability to use the Program or related service, the provision of or failure to provide
services, or for any information, software, products, services, and related graphics obtained
through the Program, or otherwise arising out of the use of the Program, whether based on
contract, tort, negligence, strict liability, or otherwise, even if the Company or any of its suppliers
has been advised of the possibility of damages. Because some States or other jurisdictions do
not allow the exclusion or limitation of liability for consequential or incidental damages, the
above limitations may not apply to You. If you are dissatisfied with the Program or any portion of
it, your sole and exclusive remedy is to discontinue using the Program.

NON-DISPARAGEMENT

The Parties agree and accept that the only venue for resolving such a dispute shall be in the
venue set forth herein below. The parties agree that they neither will engage in any conduct or
communications with a third party, public or private, designed to disparage the other. Neither
Client nor any of Client’s associates, employees or affiliates will directly or indirectly, in any
capacity or manner, make, express, transmit speak, write, verbalize or otherwise communicate
in any way (or cause, further, assist, solicit, encourage, support or participate in any of the
foregoing), any remark, comment, message, information, declaration, communication or other
statement of any kind, whether verbal, in writing, electronically transferred or otherwise, that
might reasonably be construed to be derogatory or critical of, or negative toward, the Company
or any of its programs, members, owner directors, officers, Affiliates, subsidiaries, employees,
agents or representatives.

ASSIGNMENT

Client may not assign this Agreement.

MODIFICATION

Company may modify terms of this agreement at any time. All modifications shall be posted on
the course’s website and purchasers shall be notified.

TERMINATION

The Company reserves the right, in its sole discretion, to terminate your access to the Program
and the related services or any portion thereof at any time, if You become disruptive to the
Company or other Program participants, if You fail to follow the Program guidelines, or if You
otherwise violate this Agreement. You shall not be entitled to a refund of any portion of the fees
and shall not be excused from any remaining payments under a payment plan in the event of
such termination.

INDEMNIFICATION



You agree to indemnify, defend, and hold harmless the Company, its officers, directors,
employees, agents, and third parties for any losses, costs, liabilities, and expenses (including
reasonable attorneys’ fees) relating to or arising out of your use of or inability to use the
Program and related services, any user postings made by you, your violation of any terms of
this Agreement or your violation of any rights of a third party, or your violation of any applicable
laws, rules or regulations. The Company reserves the right, at its own cost, to assume the
exclusive defense and control of any matter otherwise subject to indemnification by you, in
which event you will fully cooperate with the Company in asserting any available defenses.

RESOLUTION OF DISPUTES

You hereby expressly waive any and all claims you may have, now or in the future, arising out of
or relating to the Program. To the extent that you attempt to assert any such claim, you hereby
expressly agree to present such claim only in the state or federal courts that are geographically
nearest to Bluffton, IN.

EARNINGS DISCLAIMER

Every effort has been made to accurately represent this product and its potential.

This site and the products offered on this site are not associated, affiliated, endorsed, or
sponsored by Facebook, nor have they been reviewed, tested or certified by Facebook.

There is no guarantee that you will earn any money using the techniques and ideas in these
materials. Examples in these materials are not to be interpreted as a promise or guarantee of
earnings. Earning potential is entirely dependent on the person using our product, ideas and
techniques. We do not position this product as a “get rich scheme.”

Any claims made of actual earnings or examples of actual results can be verified upon request.
Your level of success in attaining the results claimed in our materials depends on the time you
devote to the program, ideas and techniques mentioned, your finances, knowledge and various
skills. Since these factors differ according to individuals, we cannot guarantee your success or
income level. Nor are we responsible for any of your actions.

Materials in our product and our website may contain information that includes or is based upon
forward-looking statements within the meaning of the securities litigation reform act of 1995.
Forward-looking statements give our expectations or forecasts of future events. You can identify
these statements by the fact that they do not relate strictly to historical or current facts. They use
words such as “anticipate,” “estimate,” “expect,” “project,” “intend,” “plan,” “believe,” and other
words and terms of similar meaning in connection with a description of potential earnings or
financial performance.

Any and all forward-looking statements here or on any of our sales material are intended to
express our opinion of earnings potential. Many factors will be important in determining your
actual results and no guarantees are made that you will achieve results similar to ours or
anybody else’s, in fact no guarantees are made that you will achieve any results from our ideas



and techniques in our material. If you do not understand or agree with any of these conditions,
please do not order this material. If you require further clarification, please contact
support@loveyouraddict.com.

1.SOCIAL MEDIA

Client may be granted access to Facebook or other social media groups for additional education
and materials. The intent of such groups is to facilitate the coaching process and relationship
between members, improve accountability, encourage members, celebrate achievements,
create a community for clients, and facilitate coaching opportunities. If Company deems a
Client’s behavior or content inappropriate, harmful, or offensive in any way, Client or the content
may be removed from the group without any notice.

2.PERSONAL RESPONSIBILITY AND ASSUMPTION OF RISK

Client acknowledges that it takes full responsibility for Client’s well-being and all decisions made
before, during and after Client’s Program. Company has used care in preparing the information
provided to Client, but all of the information, Programs, and services are made available to
Client as marketing and business tools for Client’s own personal use and for informational and
educational purposes only. Client accepts full responsibility for Client choices, actions, results,
and expressly assumes the risks of the Program for Client use, or non-use, of the information
provided to Client. Client also understands that they are expressly assuming all of the risks of
the Program, whether or not such risks were created or exacerbated by the Program.

3.LIMITATION OF LIABILITY

Under no circumstances will Company be liable to Client or anyone else for any direct, indirect,
incidental, special or consequential damages (including lost profits), personal injury (including
death) or property damage of any kind or nature whatsoever that arise out of or result from: (1)
participation in this Program or any content or functions thereof; or (2) any act or omission,
online or offline, of any participant in this Program or anyone else, even if Company has been
advised of the possibility of such damages. In no event will our total liability to Client for all loss,
cost, damage, liability or expense (including attorneys’ fees and costs) that Client may suffer or
incur, under any theory of liability, in contract, tort (including, but not limited to, negligence) or
otherwise, exceed the lesser of the amount paid by Client, if any, for the right to access or
participate in any activity related to this Program.

4.INDEMNIFICATION

Client, on behalf of Client’s heirs, next of kin, family members, estate, beneficiaries, executors,
administrators and representatives (now, collectively, “Client”), agree to indemnify, defend and
hold Company, and our licensors, licensees, successors, distributors, agents, representatives
and other authorized users, and each of their respective officers, directors, owners, managers,
members, employees, agents, representatives and assigns (collectively, the “Indemnified
Parties“), harmless from and against any and all loss, cost, damage, liability and expense
(including, without limitation, settlement costs and legal or other fees and expenses) suffered or
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incurred by any of the Indemnified Parties arising out of, in connection with or related to any
breach or alleged breach by Client of this Agreement. Client will use Client best efforts to
cooperate with Company in the defense of any claim. Company reserves the right, at our own
expense, to employ separate counsel and assume the exclusive defense and control of the
settlement and disposition of any claim that is subject to indemnification by Client.

5.NOTICE

All correspondence or notice required regarding the Program will be made to Company and to
Client at the e-mail address provided during enrollment in the Program. Should the Client’s
e-mail address or contact information change at any time throughout the course of the Program,
it is the Client’s responsibility to update the contact information within seventy-two hours.

6.MODIFICATION OF AGREEMENT

Any modification of this Agreement or additional obligation assumed by any Party in connection
with this Agreement will be binding only if evidenced in a writing signed by each Party.

7.ASSIGNMENT

Neither this Agreement nor any other rights or obligations under this Agreement will be assigned
or otherwise transferred.

8.NO WAIVER

The failure to enforce any provision of this Agreement will not be construed as a waiver or
limitation of the right to later enforce and compel strict compliance with every part of this
Agreement.

9.EFFECT OF PARTIAL INVALIDITY

The invalidity of any portion of this Agreement will not be deemed to affect the validity of any
other provision. In the event any provision of this Agreement is held to be invalid, the Parties
agree that the remaining provisions will be deemed to be in full force and effect as if they had
been executed by both Parties subsequent to the expungement of the invalid provision.

10.DISPUTE RESOLUTION

Client and Company will do their best to work out any differences through a phone conversation
or via email. However, should a dispute ever arise, Parties agree to submit to binding arbitration
before a single arbitrator, selected jointly. Prior to seeking arbitration, Client must submit its
complaint to Company with full details about the dissatisfaction with the Program via e-mail to
support@loveyouraddict.com. Client understands that the only remedy that can be awarded to
Client through arbitration is a full refund of Client Payment made to date. No award of
consequential or of any other type of damages may be granted. Any judgment on an arbitrator’s
award, if made, is binding and may be entered into any court having the appropriate jurisdiction.
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By signing this Agreement, Client agrees to a modification of the statute of limitations such that
any arbitration must be commenced within one (1) year of the date of the act, omission, or other
conduct complained of as submitted in an e-mail or will otherwise be forfeited forever. Arbitration
will be held in Wells County, Indiana, and the prevailing party will be entitled to all reasonable
attorney’s fees and costs necessary to enforce the Agreement.

11.NON-DISPARAGEMENT

In the event of a dispute between Client and Company, Client agrees not to engage in any
conduct or communications, public or private, designed to disparage Company. Where
requested by law or arbitration, of course, Client is not prohibited from sharing their thoughts
and opinions as a part of the legal process. By signing this Agreement, both Client and
Company are acknowledging that each has read, understands, and agrees to and accepts all of
the terms of this Agreement. Client Program will not begin until this signed document has been
received, and payment has been made.

12.NON-DISCLOSURE OBLIGATIONS

Client agrees to hold the Confidential Information provided by Company in confidence. Without
limiting the generality of the foregoing, the Client, further promises and agrees:

(1) To take commercially reasonable measures to protect and safeguard the Confidential
Information that it receives against unauthorized use, dissemination, publication or disclosure;

(2) Not to use any of the Confidential Information except in connection with the execution of the
Company Services; and

(3) Not to, directly or indirectly, in any way, reveal, report, publish, disclose, or transfer any of the
Confidential Information except to its affiliates, principals, employees, representatives,
accountants, agents, co-investors, advisors, legal counsel, lenders, investors, officers and
directors, or as otherwise specifically authorized by Company (collectively, “Representatives”)

13.NON-SOLICITATION OF EMPLOYEES

(1) The Client will not specifically solicit for hire or poach Company’s employees, agents,
consultants advisors, independent contractors, partners, directors or anyone otherwise having
an interest in employment or a business relationship; provided that nothing herein will restrict or
preclude the Client from doing, or hiring on the basis of, any of the following:

(2) Making generalized searches for employees by use of advertisements in the media
(including trade media) or an independent employment agency (so long as it is not directed to
solicit such persons);

(3) Continuing ordinary course hiring practices that are not targeted specifically at anyone
working at Company; or



(4) responding to any personnel working at Company who contacts the Client regarding his or
her own employment on his or her own initiative without any direct solicitation by the Consultant
other than any search or ordinary course practice referred to in clause (1) or (2) above.

14.GOVERNING LAW

This Agreement will be governed by and construed in accordance with the laws of Indiana and
the courts of Wells County will be the sole forum for resolving disputes hereunder.

15.ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the Parties and any prior
understanding or representation of any kind will not be binding upon any Party, except to the
extent incorporated in this Agreement.


