THE HERBY HOUND — PRIVACY POLICY
Last updated: 26.11.25
1. Who We Are
The Herby Hound (“we”, “us”, “our”) is owned and operated by Andrea Hodgins, based in the France.
We are committed to protecting your privacy and keeping your personal information safe.
You can contact us at:
📧 andrea@theherbyhound.com

2. What Information We Collect
We may collect and process the following personal data:
Information you provide directly
· Name
· Email address
· Any information you submit through forms, purchases, or messages
· Preferences or interests you share with us
Information collected automatically
· IP address
· Browser type and device type
· Website usage data
· Cookies (see section 10)
Information from third parties
· Payment processors
· Meta (if you interact with our ads)
· Email service providers


3. How We Use Your Information
We use your personal data to:
Provide services you request
· Deliver free guides (e.g., The Ultimate 5-Step Calm Dog Roadmap)
· Fulfil purchases
· Send requested resources
Send helpful emails about natural dog care
· Tips
· Updates
· Product information
· Newsletter content
(You can unsubscribe at any time.)
Improve our website and content
· Understand what’s helpful for dog mums
· Improve user experience
· Track marketing effectiveness
Advertising & Custom Audiences
If you give us your email, we may upload it to Meta (Facebook/Instagram) for:
· Custom audiences
· Lookalike audiences
· Re-targeting
This helps ensure our ads are shown to people who genuinely want natural dog care resources.
Your data is:
· stored securely
· never sold
· never shared with third parties for their own marketing
You can request removal from custom audiences at any time.


4. Lawful Basis for Processing (GDPR)
We process your data under:
Consent
When you opt in to receive emails or download a free guide.
Legitimate Interest
For marketing relevant natural dog care products and content to people who have shown interest.
Contract
To fulfil purchases or provide services you have bought.
Legal Obligation
Where required by law.

5. How We Store Your Information
Your data is stored securely in:
· Email marketing software
· Website hosting platform
· Payment processors
· Advertising tools (when consent is provided)
All systems are password-protected and compliant with GDPR or equivalent standards.

6. How Long We Keep Your Data
We keep your data:
· As long as you remain subscribed
· Until you request deletion
· For up to 24 months after your last interaction (legitimate interest)
You can request deletion at any time.

7. Sharing Your Data
We do not sell or rent your data.
We may share information with trusted third-party processors who help run our business, such as:
· Email service providers
· Payment processors
· Website hosts
· Meta (for advertising purposes)
· Analytics providers
All processors follow GDPR or equivalent data protection laws.

8. Your Rights (UK & EU GDPR)
You have the legal right to:
· Access your data
· Correct inaccurate data
· Request deletion
· Withdraw consent
· Object to processing
· Data portability
· Restrict processing
· Opt out of marketing
· Ask to be removed from custom audiences
To exercise these rights, email:
📧 [your email address]

9. Email Marketing
By subscribing, you agree to receive:
· Free resources
· Herbal dog care tips
· Product updates
· Information about The Herby Hound Club
· Occasional promotions
You can unsubscribe anytime via the link in every email.

10. Cookies & Tracking
Our website uses cookies to:
· Improve your browsing experience
· Analyse website traffic
· Deliver relevant advertising
· Save preferences
You can disable cookies in your browser settings at any time.

11. Meta Advertising & Tracking
When you interact with The Herby Hound via Facebook or Instagram:
· Tracking pixels may gather anonymous behavioural data
· Your email (if provided) may be used to create custom audiences
· Ads shown to you may be based on your interactions with our content
You can opt out at any time by contacting us.

12. Children's Privacy
Our website and services are not intended for children under 16.
We do not knowingly collect data from minors.

13. Changes to This Privacy Policy
We may update this policy occasionally.
Any changes will be posted on this page with the updated date.
Continued use of the website indicates acceptance of the updated policy.


14. Contact Us
If you have any questions about this policy or your data rights, contact:
📧 andrea@theherbyhound.com
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