🌿 TERMS & CONDITIONS
(Digital Products – Herby Hound)
Last Updated: 17.02.26
These Terms apply to the purchase and use of:
· The Benefit Bowl Booster Kit
· The Booster Bowls Go Seasonal!
· When Life Gets in the Way
· Any related Herby Hound digital downloads
By purchasing or downloading our products, you agree to these terms.

1. Digital Product Access
All products are delivered digitally. No physical product will be shipped.
You are responsible for downloading and storing your files after purchase.

2. Personal Use Only
All Herby Hound digital products are for personal use only.
You may not:
· Share, distribute, forward, or resell the content
· Upload the content to public platforms
· Copy or reproduce materials for commercial use
· Claim the content as your own
Copyright remains with Herby Hound.




3. No Veterinary Advice
The content provided in our products is for educational and informational purposes only.
It is not a substitute for professional veterinary advice, diagnosis, or treatment.
Always consult your veterinarian regarding medical concerns, particularly if your dog has a medical condition, is on medication, or has specific dietary requirements.

4. Results Disclaimer
We do not guarantee specific outcomes.
Every dog is different, and results may vary depending on breed, health status, environment, and individual circumstances.

5. Refund Policy
Refund Policy
Due to the digital nature of our products, all sales are final once access has been granted.
If you experience technical issues accessing your purchase, please contact us at [your email address], and we will be happy to assist.

Right of Withdrawal (Digital Products)
Under EU consumer law, customers normally have a 14-day right of withdrawal for online purchases.
However, by purchasing and accessing our digital products immediately after payment, you expressly agree that:
· Delivery begins immediately after purchase; and
· You waive your 14-day right of withdrawal.
As a result, no refunds are provided once access has been granted.


[bookmark: _GoBack]6. Limitation of Liability
Herby Hound is not liable for any direct or indirect damages arising from the use or misuse of our products.
You assume full responsibility for how you implement any information provided.

7. Changes to Terms
We reserve the right to update these Terms & Conditions at any time. The most recent version will always be available on our website.

8. Governing Law
These Terms are governed by French law. Any disputes arising shall be subject to the jurisdiction of the competent French courts..

