
2024 Consumer Confidence Report for Public Water System AMBERWOOD WATER SYSTEM

This is your water quality report for January 1 to December 3L,2024

AMBERWOOD WATER SYSTEM provides Ground Water from the Ogallala aquifer
located in Amarillo TX.

Definitions and Abbreviations

Defi nitions and Abbreviations

Action Level:

Avg:

Level 1 Assessment:

Level 2 Assessment:

Maximum Contaminant Level or MCL:

Maximum Contaminant Level Goal or MCLG:

Maximum residual disinfectant level or MRDL:

Maximum residualdisinfectant level goal or MRDLG

MFL

mrem:

na:

NTU

pCilL

For more information regarding this report contact

Name Colbv Triolett

Phone 270-372-6949

Este reporte incluye informaci6n importante sobre elagua para tomar. Para asistencia en espafiol, favor de

llamar al telefono (2701372-6949.

The following tables contain scientific terms and measures, some of which may require explanation,

The concentration of a contaminant which, if exceeded, triggers treatment or other requirements which a water system must fol low.

Regulatory compliance with some McLs are based on runnlng annual average of monthly samples.

A [evel 1 assessment isa study ofthe watersystemto identiry potential proHems anddetemine (if possible) why totai coliform bacteria have been found in our

A Level 2 assessmem isa verydetailedstudyofthe watersystemto ideftiry potentialproblems and detemine (ilpossibh) why an E. colilVlC[ violation hasoccured
and/or whv total coliform bacteria have been Iound in our water sv5tem on multiole occasions.

The highest levelofa contamlnant that is allowed in drinking water McLsere set ascloseto the McLGs asfeasible usirtrthe best available treatment technology.

The level of a contaminant in drinklng water below whlch there is no known or expected risk to health. MCLGs allow for a marSin of safety,

The highest levelofa disinfectantalloned in ddnklnB water, There is convincing evidence that addition of a disinfectant is necessary for control of miarobial
contaminants.

The level ofa drir*i rE water dlsinftataft belo / whiah there is no kno /nor expected risk to health.MRDLGS do not reflectthe benefitsofthe use ofdlslntectants to
control microbial contaminants.

million fibers per llter (a measure of asbestos)

milllrems per year (a measure of radiation absorbed by the body)

not applicable,

nephelometrlc turbldlty unlts (a measure ofturbldltyl

picocuries per llter (a measure of radioactivity)

o6/261202s - TX191.0026 2024 202s-06-26 L6-40-42.DOC 3of9



Definitions and Abbreviations

ppb:

ppm:

ppq

ppt

Treatment Technique or TT:

micrograms per liter or parts per billion

milligrams per liter or parts per million

parts per quadrillion, or picograms per liter (pg/L)

parts per trillion, or nanograms per liter (ng/L)

A required process intended to reduce the level of a contaminant in drinking water

lnformation about your Drinking Water

from human activity.

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The prese nce of contaminants does not
necessarily indicate that water poses a health risk. More information about contaminants and potential health effects can be obtained by calling the EPA5 Safe Drinking Water
Hotline at (800) 426-4791.

Contaminants that may be present in source water include:

- Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations, and wildlife.

and gas production, mining, or farming.

- Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and reside ntial uses.

from gas stations, urban storm water runoff, and septic systems.

- Radioactive contaminants, which can be naturally-occurring or be the result of oil and gas production and mining activlties.

ln order to ensure thattap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants inwater provided by public water systems. FDA

regulations establish limits for contaminants in bottled water which must provide the same protection for public health.

Contaminants may be found in drinking water that may cause taste, color, or odor problems. These types of problems are not n ecessarily causes for health concerns. For more
information on taste, odor, or color of drinking water, please contact the system's business office.

You may be more vulnerable than the general population to certain microbial contaminants, such as Cryptosporidium, in drinking water. lnfants, some elderly, or
immunocompromised persons such as those undergoing chemotherapy for cancer; persons who have undergone organ transplants; tho se who are undergoing treatment with
steroids; and people with HIV/AIDS or other 'mmune system disorders, can be particularly at risk from infections. You should seek advice about drinking wate r from your
physician or health care providers. Additional guidelines on appropriate means to lessen the risk of infection by Cryptosporidium are available from the Safe Drinking Water
Hotline (800-425-4791).
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lf present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing. We are responsible for providing high quality drinking water, but we cannot control the variety of materials used
in plumbing components. When you r wate r has been sitting for several hours, you can minimize the pote ntial for lead exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. lf you are concerned about lead in your water, you may wish to have your water te sted. lnformation on lead in drinking water, testing
methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

This is an alert about your drinking water and a cosmetic dental problem that might affect children under nine years of age. At low levels, fluoride can help prevent cavities, but

water provided by your community water system (Amberwood water system) has a fluoride concentration of 3.02 mE/1.

erupt from the gums. Children under nine should be provided with alternative sources of drinking water or water that has been treated to remove the fluoride to avoid the

children and adults may safely drink the water.

For more information, please call Mario Soliz of Amberwood Water System at 806-373-8333. Some home water treatment units are also available to remove fluoride from
drinking water. To learn more about available home water treatment units, you may call NSF lnternational at 1-877-8-NSF-H ELP.

lnformation about Source Water

water system contactl[insert phone numb.]l

2024 Water Quality Test Results

Disinf ection By-Products Collection Date Highest Level
Detected

Range of lndividual
Samples

MCLG MCL Units Violation Likely Source of Contamination
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Haloacetic Acids (HAA5) 09l0tl2o22 L,7 1.7 - L.7 No goal for the
total

60 ppb N By-product of drinking water disinfection

Total Trihalomethanes ffltlM ) 09lou2o22 L1 11 - 11 No goal for the
total

80 ppb N By-product of drinking water disinfection

lnorganic Contaminants Collection Date Highest Level
Detected

Range of lndividual
Samples

MCtG MCt Units Violation Likely Source of Contamination

Arsenic 09llt/2022 4.2 4.2 - 4.2 0 10 ppb N Erosion of natural deposits; Runoff from orchards;
Runoff from glass and electronics productlon wastes,

Barium 0e/ot/2022 0.11 0.11 - 0.11 2 2 ppm N Discharge of drilling wastes; Discharge from metal
refineries; Erosion of natural deposits.

Chromium oe/0712022 1.6 1.6 - 1.6 100 100 ppb N Discharge from steel and pulp mills; Erosion of
natural deposits.

Fluoride 2024 3 3.02 - 3.02 4 4.O ppm N Erosion of natural deposits; Water additive which
pro motes st ro ng te eth; D isc harge from fe rtil i ze r and
-l,,minrrm frrinriac

Nitrate Imeasured as Nitrogen 2024 3 3.44 -3.44 10 10 ppm N Ru noff from ferti I ize r use; Leachi ng from septi c tan k
sewage; Erosion of natural deposits.

Disinfuclant Resldual

Violations

Disinfectant Residual Year Average Level Range of Levels
Detected

MRDt MRDLG Unit of Measur Violation (Y/N) Source in Drinking Water

Free Chlorine 2024 0.87 0.26 - 1.38 4 4 ppm N Water additive used to control microbes.
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Violations

Chlorine

experience stomach disaomfort.

Violation Type Violation Begin Violation End Violation Explanation

Disinfectant Level Quarterly Operating Reporl
(DLOORI.

oLlo7l2O24 0313L12024 We failed totest ourdrinkingwaterforthecontaminant andperiod indicated.Because of thisfailure, we cannot be sure o'

the oualitv of our drinkine water durine the oeriod indicated.
Disinfectant Level Quarterly Operating Reporl
(DLQOR).

o4loLl2O24 06l3Ol2O24 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated,Becauseofthisfailure,wecannotbesureo
the quality of our drinking water during the period indicated.

Disinfectant Level Quarterly Operating Report
(DLQOR).

o7 /ou2o24 oe/3012024 We failed totest ourdrinkingwaterforthecontaminant andperiod indicated.Because of thisfailure, we cannot be sure o'

the qualitv of our drinkine water during the period indicated.

Disinfectant Level Quarterly Operating Reporl
(DLQOR).

to/o7/2024 7213L12024 Wefailedtotestourdrinkingwaterforthecontaminantandperiod indicated.Becauseof thisfailure, we cannot be sure o
the oualitv of our drinkins water durinB the oeriod indicated.

Consumer Confidence Rule

Violation Type Violation Begin Violation Explanation

CCR REPORT 07 /oLl2024 2024 We failed to provide to you, our drinking water customers, an annual report that informs you about the quality of ou

drinkine water and characterizes the risks from exposure to contaminants detected in our drinking water.

Lead and Copper Rule

containing plumbing materials,

Violation Type Violation Begin Violation End Violation Explanation

FOLLOW-UP OR ROUTTNE TAP M/R (LCR) ot/o7/2024 2024 We failed totest ourdrinkingwaterforthecontaminant andperiod indicated.Because of thisfailure, we cannot be sure o1

the quality of our drinking water during the period indicated.
FOLLOW-UP OR ROUTTNE TAP M/R (LCR) 07lo1.l2024 2024 We failed to test ourd rinking water for the contaminant and pe riod indicated. Because of this failure, we cannot be sure o'

the quality of our drinking water during the period indicated.

Public Notification Rule

(e.9., a boil water emergency).
Violation Type Violation Begin Violation End Violation Explanation

PUBLIC NOTICE RULE LINKED TO VIOLATION 70l2Ol2OO8 02l26l212s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations
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Violations

PUBLIC NOTICE RULE LINKED TO VIOLATION L2loel2O09 02/2612O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulation

PUBLIC NOTICE RULE LINKED TO VIOLATION LO/LOl2OL3 02/261202s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 02lo8l201.6 02128/2O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION 02lo3l2OL7 0212812O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 0712912078 02l28l2O2s We failed to adequately notifo you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 02loslzoLs 0212812O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION tlo7l2o7s 02128/202s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 03lo9l2O2O 02128/202s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.

PUBLIC NOTICE RULE LINKED TO VIOLATION 09/Lsl2O2O 021281202s Wefailedtoadequatelynotifyyou, our drinkingwater consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION r0loll2o2o 02/2612O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION 03/7s12027 02/28/202s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.

PUBLIC NOTICE RULE LINKED TO VIOLATION 08/2312021 02/281202s We failed to adequately notifu you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION tolo2l2o27 02/2612O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 0312112022 02l28l2o2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION oelo2l2o22 02/2812O2s We failed to adequately notifu you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 0217312023 02128/202s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION 08/1312023 02/28/2O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION oslo3l2o23 02/2612O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.

PUBLIC NOTICE RULE LINKED TO VIOLATION 02/1712024 02l28l2o2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION o5/2312024 02/26/2O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations,

PUBLIC NOTICE RULE LINKED TO VIOLATION 07 /07/2024 02l26l2O2s We failed to adequately notify you, our drinking water consumers, about a violation of the drinking water regulations.
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Violations

PUBLIC NOTICE RULE LINKED TO VIOLATION 08h812024 02l28l212s We failed to adequately notifi7 you, our drinking water consumers, about a violation of the drinking water regulation

PUBLIC NOTICE RULE LINKED TO VIOLATION osl79l2O24 02/26/202s We failed to adequately notify yoLl, our drinking water consumers, about a violation of the drinking water regulations

PUBLIC NOTICE RULE LINKED TO VIOLATION L2lLs12024 02/261202s We failed to adequately notifo you, our drinking water consumers, about a violation of the drinking water regulations.

Revised Total Coliform Rule (RTCR)

Violation Type Violation Begin Violation End Violation Explanation

MONITORING, ROUTINE, MAJOR (RTCR) 02loLl2024 02/29/2024 We failed totest ourdrinkingwaterforthecontaminant andperiod indicated.Because of thisfailure, we cannot be sure o1

the quality of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) 03loLl2O24 0313t/2024 We failed to test ourdrinking water for the contaminant and period indicated. Because of this failure, we cannot be sure ol

the quality of our drinking water during the period indicated.
MONTTOR|NG, ROUTTNE, MAJOR (RTCR) o4loLl2O24 o4l30l2O24 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated.Becauseofthisfailure, we cannot be sure o1

the oualitv of our drinkine water durins the oeriod indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) oslot/2024 os13Ll2024 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated.Becauseofthisfailure,wecannotbesureo'

the quality of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) 06loLl2O24 0613012024 We failed to test ourdrinking water for the contaminant and period indicated. Because of this failure, we cannot be sure o'

the quality of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) 07loLl2O24 07l3tl2O24 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated.Becauseofthisfailure,wecannotbesureo'

the oualitv of our drinkins water durinp the oeriod indicated.
MONtTORtNG, ROUT|NE, MAJOR (RTCR) 08lotl2024 0813112024 We failed to test ourdrinking water for the contaminant and period indicated. Because of this failure, we cannot be sure o'

the quality of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) os/o1.12024 09/30/2024 We failed to test ourdrinking water for the contaminant and period indicated. Because of this failure, we cannot be sure o'

the qualitv of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) lOlO7/2024 1.O/3L/2024 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated.Becauseofthisfailure,wecannotbesureo'

the oualitv of our drinkins water durinp the oeriod indicated.
MON|TORING, ROUT|NE, MAJOR (RTCR) 1.1.lOLl2O24 L7l30l2024 Wefailedtotestourdrinkingwaterforthecontaminantandperiodindicated,Becauseofthisfailure,wecannotbesureo

the quality of our drinking water during the period indicated.
MON|TOR|NG, ROUT|NE, MAJOR (RTCR) 1.2lOLl2O24 1.2/3L12024 Wefailedtotestourdrinkingwaterforthecontaminantandperiod indicated.Becauseof thisfailure, we cannot be sure o

the qualitv of our drinking water during the period indicated.
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