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Common Business Needs & AI Solutions 

1. Customer Communication 

Business Need: 

Responding quickly and professionally to customer inquiries 

AI Solution: 

Tool: ChatGPT or Claude 

Example Implementation: 

1. Create templates for common customer scenarios: 
○ Product inquiries 
○ Shipping questions 
○ Complaint handling 
○ Return requests 

2. Sample Prompt: 

Create a response to a customer who is asking about our shipping 
times. Include: 
- Standard shipping (3-5 business days) 
- Express shipping (1-2 business days, $15 extra) 
- International shipping (7-14 business days) 
- Our tracking system information 
The tone should be helpful and friendly. End with an offer to 
assist with any other questions. 

Before AI: Manually writing responses taking 10-15 minutes each After AI: Generate 
customizable templates in 2 minutes, personalize in 1 minute 

 

2. Content Marketing 



Unset

Unset

Business Need: 

Maintaining consistent social media presence 

AI Solution: 

Tools: ChatGPT/Claude + Ideogram 

Example Implementation: 

1. Generate a month's worth of posts in one sitting 
2. Create matching visuals for each post 

Sample Prompt for Content: 

Create 12 LinkedIn posts for a local real estate agency. Each 
post should: 
- Highlight a different aspect of home buying or selling 
- Include a tip that demonstrates our expertise 
- End with a clear call to action 
- Be between 2-3 sentences 
- Include 2-3 relevant hashtags 
The tone should be professional but warm. Our target audience is 
first-time home buyers and empty nesters looking to downsize. 

Sample Prompt for Images: 

Create a professional, modern image for a real estate social 
media post about home staging tips. The image should show a 
bright, minimalist living room with tasteful decor. Use soft 
natural lighting and a warm color palette. The style should be 
photorealistic and high-quality, suitable for a luxury real 
estate brand. 

Before AI: 5-6 hours to plan, write, and create visuals for monthly content After AI: 1-2 hours to 
generate and refine a month of content 

 



3. Sales Presentations 

Business Need: 

Creating compelling presentations for potential clients 

AI Solution: 

Tool: Gamma 

Example Implementation: 

1. Input your key selling points and target audience 
2. Generate a professional presentation with minimal formatting needed 

Sample Process: 

1. Create a new presentation in Gamma 
2. Type in the prompt: "Create a sales presentation for our accounting services targeting 

small business owners. Include slides on tax preparation, bookkeeping, payroll services, 
and business advisory. Use professional visuals and include key statistics about how 
we've helped businesses save on taxes." 

3. Review generated presentation 
4. Edit and customize specific slides 

Before AI: 3-4 hours to create a presentation from scratch After AI: 30-45 minutes to generate 
and refine 

 

4. Professional Imagery 

Business Need: 

Updated team headshots and marketing visuals 

AI Solution: 

Tools: Secta (headshots) and Ideogram (marketing visuals) 

Example Implementation: 

1. Upload a few smartphone photos to Secta 
2. Generate professional-looking headshots for website and LinkedIn 
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3. Create consistent visual elements for marketing materials 

For Headshots (Secta): Upload several casual photos and select professional business style 

For Marketing Materials (Ideogram): 

Create a series of 5 coordinating business images that represent 
different aspects of consulting services: strategy development, 
team collaboration, data analysis, implementation, and results 
measurement. The images should have a consistent blue and grey 
color scheme, professional modern style, and feature abstract 
business concepts rather than specific people. These will be used 
on our website service pages. 

Before AI: $500+ for professional photoshoot, 2-3 weeks lead time After AI: $29-99 for AI 
headshots, ready in minutes 

 

5. Video Marketing 

Business Need: 

Creating professional video content without extensive equipment or expertise 

AI Solution: 

Tool: HeyGen 

Example Implementation: 

1. Write a script using ChatGPT 
2. Generate a professional spokesperson video 
3. Use for website, social media, or email marketing 

Sample Process: 

1. Generate script with ChatGPT: 
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Write a 60-second welcome video script for my accounting firm's 
website homepage. The script should introduce our services (tax 
preparation, bookkeeping, business advisory), mention our 15 
years of experience, and end with a call to action to schedule a 
free consultation. The tone should be professional but 
approachable. 

2. Upload to HeyGen and select a virtual presenter 
3. Customize voice, appearance, and background 
4. Download and publish 

Before AI: $1,000+ for professional video production After AI: $19-50 for AI-generated video, 
ready in hours 

 

6. Email Marketing 

Business Need: 

Writing engaging newsletters and promotional emails 

AI Solution: 

Tool: ChatGPT or Claude 

Example Implementation: 

1. Generate email templates for different campaigns 
2. Create subject line variations to test 

Sample Prompt: 

Write a promotional email announcing our summer sale. Our 
boutique clothing store is offering 30% off all summer items for 
the next 10 days. Include: 
- An attention-grabbing subject line (provide 3 options) 
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- A compelling opening paragraph 
- 3 key benefits of shopping the sale 
- Details about online and in-store availability 
- A clear call to action 
The tone should be exciting but sophisticated, matching our 
upscale brand voice. Our target audience is professional women 
aged 35-55. 

Before AI: 1-2 hours per email campaign After AI: 15-20 minutes to generate and customize 

 

7. Market Research 

Business Need: 

Understanding industry trends and competitor analysis 

AI Solution: 

Tool: Claude (for document analysis) and ChatGPT 

Example Implementation: 

1. Upload industry reports to Claude 
2. Ask specific questions about trends and insights 
3. Generate competitor analysis frameworks 

Sample Prompts: 

I've uploaded our industry report. Please summarize the key 
trends affecting small retail businesses in the next 12 months. 
Highlight any opportunities or threats that are particularly 
relevant to our boutique clothing store. 
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Create a competitor analysis framework for our local accounting 
firm. We need to analyze 5 competing firms in our area. Include 
categories for service offerings, pricing structure, target 
clients, marketing approach, online presence, and unique selling 
propositions. 

Before AI: Days of research and analysis After AI: Hours to compile and analyze information 

 

8. Business Planning 

Business Need: 

Developing strategic plans and forecasts 

AI Solution: 

Tool: ChatGPT or Claude 

Example Implementation: 

1. Generate business plan sections 
2. Create SWOT analyses 
3. Develop action plans for new initiatives 

Sample Prompt: 

Help me create a 90-day action plan for launching a new service 
in our marketing agency. We're adding social media management to 
our existing web design services. Include: 
- Key milestones and timeline 
- Resource requirements (staffing, tools, training) 
- Marketing strategy to existing clients 
- Pricing structure considerations 
- Success metrics 



The plan should be practical and actionable for a 5-person agency 
with limited resources. 

Before AI: Weeks of planning and drafting After AI: Hours to generate initial plans, 1-2 days to 
refine 
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