
1. Course Access 
Upon successful payment, you will receive access to the Course materials via [platform/website/
email]. Access is granted for your personal, non-commercial use only.


You agree not to:


Share your login credentials or access with others.

Distribute, reproduce, or modify the content without our written consent.


2. Payment and Pricing 
All prices are in [GBP or relevant currency] and inclusive of applicable taxes unless stated 
otherwise. Payment is required in full before access is granted.


3. Refund and Cancellation Policy 
3.1 14-Day Cooling-Off Period


Under the Consumer Contracts Regulations 2013, you have the right to cancel your purchase 
within 14 days from the date of purchase for a full refund.


However, by accessing or downloading any part of the Course, you acknowledge and agree that 
you waive this right to cancel under the Regulations.


You will be asked to give explicit consent to waive your cancellation rights before access is 
granted.


3.2 After 14 Days


After 14 days from the date of purchase, no refunds will be issued unless the content is faulty, not 
as described, or otherwise fails to meet the standards required by the Consumer Rights Act 2015.


3.3 Refunds for Faulty or Misdescribed Content


If the Course content is defective or not as advertised, you are entitled to a repair, replacement, or 
refund. Please contact us at [Your Contact Email] to report any issues.


3.4 There are no guarantees for making money with ANY business. This course has been 
designed to teach you the skills you need to go and implement them yourself.


Our terms and conditions require a student to have adequately and properly actioned and 
implemented all aspects of the course, to start to see any results, as we have a 'no refund' policy.


The course cannot be held responsible for any actions taken by Amazon, or a customer in relation 
to any orders placed on Amazon, or by any shipping products to customers issues. Nor can the 
course be responsible for any sales, or lack of, or fluctuations of business.


The course is purely a roadmap, with guidance on how to start up and sell on the Amazon 
platform.


4. Technical Requirements 
You are responsible for ensuring you have suitable internet access, browser, and devices to 
access the Course content. We are not responsible for any incompatibility with your device or 
technical issues on your side.


5. Intellectual Property 
All content provided in this Course is the intellectual property of [Your Business Name] and 
protected by copyright laws. No part of the Course may be copied, shared, or resold.


6. Liability 
To the fullest extent permitted by law, we disclaim any liability for:




Loss of profits or business interruption.

Indirect or consequential damages.

Outcomes or results based on the implementation of Course content.

Nothing in these terms limits your rights under UK consumer law.


7. Governing Law 
These Terms are governed by the laws of England and Wales. Any disputes will be subject to the 
jurisdiction of the English courts.


8. Contact Us 
If you have any questions about these Terms or wish to request a refund, please contact us at:

enquiries@hello-dream.co.uk


mailto:enquiries@hello-dream.co.uk

