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Braces and other orthodontic treatments are an investment, both financially and in
yourself oraloved one. If you're a parent doing research on the best options for your
child, or looking into orthodontics for yourself, you'll no doubt have a number of
questions about your options, as well as what to expect before, during, and after
your treatment. Luckily for you, we’re here to help. We understand that no two
patients are exactly alike, and as such, no two patients will need the exact same
treatment. At Molen Orthodontics we take time to work with each individual patient
in order to develop an entirely customized approach to provide them with a healthy,
natural-looking smile that will perfectly support their facial structures. Whether you
opt to go with Damon braces, Invisalign clear aligners treatment, or other corrective
appliances, we’ll work with you to ensure you end up with a smile that absolutely
must be Molen! The first step for you is to gather the information you need to make
an informed decision, which is why we’ve compiled this patient manual. In this
document, you’ll find the answers to frequently asked questions, as well as
information to help you prepare for what to expect during your initial visit. When
you're finished reading this guide, it’s our hope that you’ll feel confident about
making the treatment decision thatis best foryou oryourloved one.

WWW.MOLENSMILES.COM
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WHO MAKES A GOOD CANDIDATE FOR ORTHODONTIC TREATMENT?

At Molen Orthodontics, we take pride in
helping patients of all ages find their
beautiful smile thanks to ourunique
approach and state-of-the-art
techniques. It doesn’t matterifyou're 7
years old or 70, we will ensure you leave
with a beautiful, healthy smile tolast a
lifetime. The American Association of
Orthodontists recommends that all
children see an orthodontist around the
age of 7, soon after their first few
permanent adult teeth start comingin.
It’'simportant to keep in mind that
starting the process early does not mean
your child willneed braces right away, or
at alll The odds are that your child will not
need treatment orbraces at the young
age of 7. However, it’simportant forus to
examine your child’s jaw and palate
development, just to make sure that
everythingis happening as it should. By
seeing your child early we will also have
more context as we monitor their future
growth. With this additional context we
canmore accurately determineif an
orthodonticissueisimproving or
worsening onits own. By monitoring your
child’s growth we can oftenrecommend
preventative treatment, like expanders or
space maintainers, to hopefully minimize
the development of more seriousissues
inadolescence orlaterinlife. Of course,
if you're an adult, it’simportant to
rememberthatit’s nevertoo late to start
orthodontic treatment! We have options
for patients of all ages!
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THE ARTIST AND THE PAINTBRUSH

Damon braces and Damon Clear braces are powerful tools that can help create
beautiful custom smiles, but it’simportant to remember that they are just tools.
Your treatment will only be as good as the orthodontist providing it, and our
doctors have the experience and training to ensure that your results meet our
exacting standards of quality. We like to think of Damon and Damon Clear braces
as the paintbrush, and our orthodontists as the artists— at the end of the day, the
paintbrush doesn’t create the beautiful painting, the artist wielding it does.

HOW MUCH WILL TREATMENT COST AND WHAT ARE MY PAYMENT OPTIONS?

Because no two cases are exactly alike, there’s no fixed price for treatment. For
example, solving a more complex problem will always cost more than fixing a simple
one. Think of it this way, building a more complex house on a challenging uneven ot
of land will always cost more than building a simple house on a flat piece of dry land.
Because of this, we recommend you visit us here at Molen Orthodontics fora FREE
consultation and a precise quote based on your unique circumstances, issues, and
goals. At Molen, we understand that cost can be animportant factor for patients
when deciding whether ornot treatmentis right for them. We never want cost to
stand in the way of a patient and their oral health, which is why we’'re 100%
committed to working with you to find a financing option that works within your
budget. We offer flexible payment plans and interest-free financing so you can
have the custom- designed smile you've always wanted.

TL{IfO% Extra Sauing,s: If yourinsurance company won’t let you claim

your entire cost up front, there are other options. For example, extra savings
can be had if you and your partner have separate benefit plans, because you
may be able to coordinate your benefits. The claim for orthodontics would be
submitted to one plan first (generally the one belonging to the partner whose
birthday comes first in the calendar year), with the remainder to be submitted

to the other partner’s plan. Every plan’s rules are unique though so we’ll be
happy to review yours with you at your initial consultation.

WWW.MOLENSMILES.COM
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WORKING WITH YOURINSURANCE PROVIDER

At Molen, we are happy to work with yourinsurance providerin order to maximize
your coverage. Before you begin treatment, we recommend that you check to see
if youremployee benefit plan covers orthodontic treatment for you or your child.,

Everyinsurance planis different though, so please feel free to contact us with any
insurance questions you may have.

AVOID MORE COSTLY TREATMENT IN THE LONG RUN

If you're looking into treatment foryour child, it’'simportant that you schedule an
appointment fora consultation as early as possible—usually around age 7. This will
allow the team here at Molen Orthodontics to not only spot current problems, but
also predict any potential future problems thereby preventing them from even
having a chance to develop. As the old saying goes, “An ounce of preventionis
worth a pound of cure,” and at Molen, we believe that. When necessary, early
intervention can guide proper development, potentially preventing the need for
more expensive, complicated, and lengthy procedures down the road.

TL{IfO% Extra Sau'mg,s: Seeif you're eligible for a Health Savings
Account. HSAs allow you to save and spend before-tax dollars on healthcare.
Using before-tax money instead of after-tax money can create significant
savings. Also be sure to hang on to yourreceipts fortreatment! You may be
able to submit as a health expense whateveris not covered by your dental
insurance when you file yourincome taxes.
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THE MOLEN DIFFERENCE

At Molen Orthodontics, we put family first, and we are always continuing our
educationin orderto provide you with the best service possible. Our facilities
feature top-of-theline equipment that help to ensure youreceive the best
treatment possible. Our goalis not only to give you a great smile, but to giveyou a
smile that looks natural and perfectly complements your facial structures. We also
pay attention to every detail, even going so faras to offeralifetime retainer
guarantee afteryour treatmentis complete.

FLEXIBLE HOURS

This Molen Orthodontics offers flexible hours so you can get in to see us at your
convenience. This means you'll spend less time away from work, and your child will
have to spend less time away from school! Check the Molen Orthodontics location
nearest you formore details.

FUNAND GAMES!

To make your appointments more enjoyable, Molen offers plenty of fun forour
patients, including:

e Arcade games e Contests e Massage chairs
e Prizes e Patient Rewards e And more!

WWW.MOLENSMILES.COM
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TODAY, PEOPLE OF ALL AGES ARE MAKING THE IMPORTANT DECISION TO
INVEST IN THEIR TEETH AND OVERALL ORAL HEALTH. NOW THAT YOU KNOW A
LITTLE MORE ABOUT MOLEN ORTHODONTICS AND THE SERVICES WE OFFER,
IT'STIMETO TAKE THE NEXT STEP AND VISIT OUR OFFICES!

Tolearn more about which treatment optionisright foryou...

SCHEDULEAC
Consultation T DAW

WWW.MOLENSMILES.COM |253.939.2552



