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HOW TO FILE A RESPONSE

1. Once an Applicant has filed their case the Respondent will receive a SMS and below
mentioned email informing them that a dispute has been lodged against them and that

that the Applicant wishes to make use of the ADR UBUNTU mediation platform to
resolve the dispute.
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Dear Ben Ben

1. In terms of your agreement with John John all unresolved disputes will be referred to the ADR Ubuntu platform who will then
appoint a mediator to assist the Parties to resolve the dispute.

2. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 MED).

3. You have 3 (three) working days to file your response to the allegations made against you.

4. To respond you will have to complete the sign up process and log into the ADR Ubuntu platform. Click on the link below and
follow the instructions provided -

hitps:/ drubuntu.co.za/disputs CCytiSha-SkaC .
PQBUhWADT2roNOACTHVR! L J66Yo)xBGORGFA3YBaXTRSC 0y2rYPsyJwOFTKS!

5. Should you not respond within the time frame provided the Registrar shall accept that you no longer wish to resolve the
dispute through mediation and proceed to close the file.

6. Keep in mind that the costs relating to the mediation will be carried by the Applicant and that there is no financial isk on you
in trying to resolve the dispute utiizing the ADR Ubuntu platform,

7. To avoid unnecessary litigation through the Courts you are advise to proceed with the mediation process

8. To view the ADR Ubuntu Platform rules guiding the mediation process please o to our website at
hitps://www.adrubunt.co.za, click on the navigation button RULES and then proceed to view the rules applicable to your
dispute.

9. Forward any enquiries immedately to support@adrubuntu.co.za and our Admin Team wil assist upon receipt of said enquiry.

2. If the Respondent agrees to resolve the dispute via the ADR UBUNTU platform he
then clicks on the link provides in the above mentioned email. The instructions set
out below are clear. If the Respondent wishes to continue (and they don’t already
have a profile) they then click on the COMPLETE SIGN UP button.
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Login or Complete Signup

NOTIFICATION

-]

« I this is your first time utilizing the ADR UBUNTU platform please proceed by clicking w
on the Complete Sign-Up button.

+ An email will then be sent to your email address with a temporary password.

- You wil then use your email address as your Usemame and the temporary password
tolog in.

- Once logged in you will then be prompted to reset and select your own password.
Once selected you will then be able to log into your own profile.

- Once logged you can then file your response to the allegations made.

«If you have already utiized the platform you can log into your existing profile.

@o]

«If you have any enquiries please send an email to our help desk at
support@adrubuntu.co.za

COMPLETE SIGN UP LOGIN




3. If The Respondent clicks on the COMPLETE SIGN UP button they will receive an on
screen message informing them that they receive an email which will provide them
the instructions to log in and create their profile before they will be positioned to file
their response.
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Respondent Sign Up Successful ~
Adr Ubuntu Signup Successf =
NOTIFICATION +
- Your temporary password has been sent to tests5@adtest.co.za.
- Please follow the instructions provided to finalize your log in. Once logged in you will be
able to (settie or defend) file your response against the allegations made.
- Proceed to click on the LOG IN button and use your email address as your 5]
USERNAME and the temporary password to log in. [ ®

4. The Respondent will then now go to his email address and view below mentioned
email address. The user must then copy the temporary password provided and click
on the website link provided in point 2.
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Dear Ben Ben

1. Your ADR Ubuntu profile has successully been created.
2. To reset your password dlick on the link below:
hitps://www.adrubuntu.co.za//m/login.m

3. Proceed to log in using your email and the temporary password provided below.
Once logged in please follow the directions provided to reset your password.

4. Temporary Password:
VOMNAOTEGEGROX

5. Once you have reset your password you can log in and access your admin
portal. Once logged in you will be requested to provide additional information to
complete your profile.

6. Once the requested information is completed you will then have an opportunity
to create a dispute or file your response to the dispute filed against you. Please
follow the directions provided.

7. Should you for any reason experience any problems with resetting your
password send your enquiry to our help desk at support@adrubuntu.co.za.

ADR Ubuntu Admin Team

Kind Regards
‘The ADR Ubuntu Team




5. The Respondent will be taken to the log in page where they will then provide their email
address and paste (fill in) the temporary password provided in the email received.
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6. The Respondent will then be taken to a page where they will be given an opportunity
to select their own unique password. Once selected they will then be in a position, to

log into their profile with their new unique password. The new password must always
be kept confidential.
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7. Once reset the Respondent will receive the below mentioned on screen message.

The user can then click on the Log In button and use the new details to log into their
profile.
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8. Once logged in the Respondent will be requested to complete the additional
information required to finalize their profiles. The Respondent will click on the link
provided in the NOTIFICATION tab.
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« Before you can proceed to register a new dispute or respond to an existing dispute click in this link to complete your personal information that s still &
outstanding.
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« Only once you have saved your personal information will you be able to register a new dispute or respond to an existing dispute.
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9. Once the link is clicked on the Respondent will taken to below mentioned page, which
shall indicate to them what information is still required to be completed. Once
completed the Respondent will click in the SAVE button.
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10. Once saved the Respondent will receive the below mentioned screen message. The

Respondents’ profile has now been finalized and is now they will be positioned to lodge
a response to the existing dispute by clicking on the BACK button provided.
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11. Once the Respondent clicks on the BACK button, he will be taken to his profile page
where they will then be positioned to file their response to the disputed lodged
against them. The Respondent must click on the case link provided to gain access to
the case file. Important for Respondents to have all their supporting documentation
available in PDF format before proceeding to file their response.

@ O | @ ADRAccess- AdrUbuntu-Respe X | @ ADRAccess - AdrUbuntu-Resp: X | @) ADRAccess -RespondentSignUi X = @ ADRAccess - AdrUbuntu-Ben X | - 0

S |
& G O hips//wwwadrubuntu.coza/m/bp-HE7Gm Ay @ 3 - O
P Q
mﬂf g HOME DISPUTES~ SESSIONS ~ 2 BENBEN~ P
i
-
o
F
o NOTIFICATION 2024-03-16 15:41:36 o
- To register a new dispute click on the CREATE NEW DISPUTE button. &
- To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen. \ol
+
Adr Ubuntu - Ben Ben
Show[100 ] entries search:[ ]
Dispute ADR UBUNTU Clause Dispute Response Outcome
) 1¥  Applicant Respondent city Type Referral? Mediator Status Status Status Initiated
John John Ben Ben Johannesburg  Commercial Yes Not Active Not Received N/A 2024-03-15 [0 |
Assigned 10:56:16 Gl

Showing 1 to 1 of 1 entries

Copyright © 2024 > g% Divionn by
ik N/ [ANDOBYTE

12. Once the case file is accessed the Respondent must then click on the STATE
RESPONSE button provided.
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13. The screen below will then open and the Respondent will have an opportunity file
their response to the dispute lodged against them. Once they have completed their
response they must then click on the NEXT button.
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14. Once the Respondent clicks on the NEXT button they will then be taken to the screen
below, where they can either upload their supporting documentation or continue
sending their response by clicking on the SEND RESPONSE TO APPLICANT button.
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15. Once the Respondent clicks on the UPLOAD DOCUMENT they need to follow the
directions provided by selecting the document and uploading it. Once uploaded the
Respondent must click on the BACK TO DISPUTE button.
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16. Once the Respondent returns to the screen below they shall then proceed filing their
response by clicking in the SEND TO RESPONSE TO APPLICANT button.
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- Once you are happy that all the information provided and documentation uploaded is correct proceed to ciick on the SEND RESPONSE TO APPLICANT button,

- Please note that once you have sent the response to the Applicant you will not be allowed to amend any information or add any additional documents without the written authorization of the Registrar of the:
Platform or appointed Mediator after the necessary due consideration of said request to amend or add.

JHB-2024-03-ARB-00001-JO

DISPUTE ~ APPLICANT INFORMATION 2 DENT INFORMATION TA

JHB-2024-03-ARB-00001-JO
Applicant  John John
Respondent  Ben Ben
Dispute Type  Commercial
ADR UBUNTU Clause Referral?  Yes

Copyright © 2024

P e o0 Q X

o

P e 2@ X

o

[@e]



10

17. The Respondent will then be requested to confirm the response they have filed. If
happy they will then click in the SEND RESPONSE button. Once done the platform
will send the Applicant a SMS and email informing them that the Respondent has
filed their response to the dispute lodged.
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18. Hereto below a copy of the email that will be sent to the Applicant. Once the
response is filed by the Respondent the Registrar of the platform will appoint a
Mediator. Once appointed the Registrar will allocate a time and date for the first
online mediation session.
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ADR Ubuntu - Statement of Response - BOT-2024-02-ST-00001-HE

Dear Grant Hewitt
1. Gary Audie has filed their Statement of Response.

2. For the nature of their response view the attached Statement of Response
(Form 3 MED).

3. To access the supporting documentation filed you will have to log into your
profile.

4. The Registrar must now proceed to appoint a Mediator to mediate the dispute.
Said appointment wil only take place once the prescribed mediation fee has been
paid by yourself.

5. Payment must be made immediately upon receipt of the invoice,
5. To view the ADR Ubuntu platform rules guiding the mediation process please go

t0 our website at www.adrubuntu.c0.za and click on the navigation button RULES
to view the rules applicable to your dispute.

6. Forward any enquiries immediately to support@adrubuntu.co.za and our Admin
Team will assist upon receipt of said enquiry.

Kind Regards
The ADR Ubuntu Team v
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