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HOW AN AGENT CAN REGISTER A DISPUTE ON BEHALF OF THEIR
CLIENT

1. The Agent must log into their own profile and then click in the CREATE NEW DISPUTE

link.

v @ ADRAccess- AdrUbuntu-Pau X+

- 8 x
€ > C % adubuntucoza/m/HUfaHtwm * O @
£THER W
HOME DISPUTES~ SESSIONS ~ CLIENTS~ 2 PAUL PAUL~

CREATE NEW DISPUTE

o NOTIFICATION 2024-05-20 10:42:41

« To register a new dispute click on the CREATE NEW DISPUTE button.

« To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen.

Adr Ubuntu - Paul Paul

Show[100 __ v]entries

Dispute ADR UBUNTU Clause
Referral? Mediator )
(@
Paul Paul Miinnie Mouse ~ Pretoria  Sectional Title Yes Adv Frank Complete Contested Issued 2024-03-13 ‘.@
PA

Stanley 11:49:22

Showing 1 to 1 of 1 entries
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2. The Agent must then select FOR A CLIENT dropdown (he would like to create dispute for
his selected client)

v @ ADRAccess - Create New Disp. X+

= [} X
< C % adrubuntucoza/m/WHi Hsalm * O @
HOME DISPUTES ~ SESSIONS~ CLIENTS~ 4 PAUL PAUL~

l « Ensure that you have all your supporting documentation available in PDF format before registering your new dispute.

Create New Dispute

Create New Dispute

1 would like to create a dispute for... * [ For a Client v]
Please make a selection
For Myself |
Client *
Dispute Type * Please make a selection v |
1]
©
Dispute Date * 2024/05/20 o
ADR UBUNTU Clause Referral? * Please Make a Selection

ause in existing a
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3. The AGENT must then select the client’s name from the dropdown list on whose behalf

he would like to lodge a dispute.

v @ ADRAccess - Create New Dispu X +

€« c 25 adrubuntu.co.za/m/WHi_HsaU.m

HOME DISPUTES ~

[ - Ensure that you have all your supporting documentation available in PDF format before registering your new dispute.

SESSIONS ~

CLIENTS ~ 2 PAUL PAUL~

Create New Dispute

1 would like to create a dispute for... * For a Client v
Client * [ Charleen Stanley VJ
Please make a selection
Charleen Stanley
Dispute Type * Paul Paul |
Dispute Date * 2024/05/20 o
ADR UBUNTU Clause Referral? * Please Make a Selection v
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Create New Dispute
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4. Once done the AGENT must the complete the details of the RESPONDENT against
whom the dispute is lodged.

v @ ADRAccess - Create New Dispu X +

€ > C 25 adrubuntu.co.za/m/WHi_HsaU.m

HOME DISPUTES ~

Occupation Owner

Physical Address 234 Rall Street

Suburb Menlyn
city Pretoria
Province
Postal Code 0001

LOG NEW DISPUTE
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5. Once the personal details of the RESPONDENT is completed (imperative to make sure
the email address and mobile number is correctly filled in) and submitted the AGENT
will be required to provide the details relating to the dispute lodged.

v @ ADRAccess-Dispute Details X+ = =] X
« C % adrubuntu.coza/m/HTXFGMOKm * O @
HOME DISPUTES ~ SESSIONS ~ CLIENTS~ 2 PAUL PAUL~

Dispute Details

Please capture your dispute information.

Dispute Date * 2024/05/01 a
Description of Dispute *
p
Plea: etails e: ncise and in

(@
Description of Relief or Compensation * (G)

4

Previous Attempt to Resolve? * No v
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6. Once the details are provided and submitted the AGENT can then send the dispute to
the RESPONDENT. Prior to sending the dispute the AGENT will also be positioned to

upload any supporting documentation.
7. Ifso, the AGENT will then click on the UPLOAD DOCUMENT dropdown button.

v ° ADRAccess - SND-2024-05-AF° X +: T (=] X
€ > C % adubuntucoza/m/ATY9aHUXm * O @
HOME DISPUTES ~ SESSIONS ~ CLIENTS ~ 4 PAULPAUL~

SEND DISPUTE TO RESPONDENT | DOCUMENTS (B3 w

Re-Enable Document Uploads

Upload Document

o NOTIFICATION 2024-05-20 10:49:18

« Your dispute has been registered.
- Please check that all the information submitted is correct before sending the dispute to the Respondent.

« To add your supporting documentation please click on the DOCUMENTS button, then select the UPLOAD DOCUMENTS dropdown button and continue follow

instructions to complete upload.

- If you wish to edit or remove any of the information supplied or documentation uploaded click on the MANAGE DISPUTE buitton, then select EDIT DISPUTE dropdown
button and proceed to make changes.

« Once you are happy that all the information provided and documentation uploaded is correct proceed to click on the SEND DISPUTE TO RESPONDENT button.

- Please note that once you have sent the dispute to the Respondent you will not be allowed to amend any information or add any additional documents without the
written authorization of the Registrar of the Platform or appointed Mediator after the necessary due consideration of said request to amend or add. )
(@

SND-2024-05-ARB-00001-ST

DISPUTE APPLICANT INFORMATION RESP
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8. To upload document the AGENT will click on the UPLOAD A FILE link and follow the

directions provided.
9. Once uploaded the AGENT must then click on the BACK TO DISPUTE link.

v @ ADRAccess-UploadFilesto Ar X+ = =] X
€ > C % adubuntucoza/m/ISbTa9N.m * O @
HOME DISPUTES~ SESSIONS ~ CLIENTS~ 2 PAUL PAUL~

DOCUMENTS | BACK TO DISPUTE

Upload Files to Applicant Folder

The following extensions are allowed: pdf, jpg, jpeg, png, tif, fiff, docx

Click the upload button or drag and drop your document

@®eo)
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10. After clicking on the BACK TO DISPUTE button the AGENT will be taken back to the
screen where he can then click in the SEND DISPUTE TO RESPONDENT button.

v @ ADRAccess- SND-2024-05-AR° X+

<y > O 25 adrubuntu.coza/m/go68iPqCm

HOME DISPUTES ~ SESSIONS ~ CLIENTS ~ & PAUL PAUL~

o NOTIFICATION 2024-05-20 10:51:45

= Your dispute has been registered.
« Please check that all the information submitted is correct before sending the dispute to the Respondent.

« To add your supporting documentation please click on the DOCUMENTS button, then select the UPLOAD DOCUMENTS dropdown button and continue follow
instructions to complete upload.

« If you wish to edit or remove any of the information supplied or documentation uploaded click on the MANAGE DISPUTE button, then select EDIT DISPUTE dropdown
button and proceed to make changes.

+ Once you are happy that all the information provided and documentation uploaded is correct proceed to click on the SEND DISPUTE TO RESPONDENT button.

« Please note that once you have sent the dispute to the Respondent you will not be allowed to amend any information or add any additional documents without the.
written authorization of the Registrar of the Platform or appointed Mediator after the necessary due consideration of said request to amend or add.

SND-2024-05-ARB-00001-ST

DETAILS

DISPUTE APPLICANT INFORMATION

0
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11. The AGENT will then be taken to a screen where they will be requested to confirm the

dispute uploaded, the consent to sending the dispute to the RESPONDENT and that the

rules, terms and conditions of the website are understood and accepted.

v @ ADRAccess- Send Statementc X+

< C % adrubuntucoza/m/QIOPghYRm

HOME DISPUTES~ SESSIONS ~ CLIENTS~ 2 PAUL PAUL~

o NOTIFICATION 2024-05-20 10:51:58
« By clicking on SEND DISPUTE TO RESPONDENT button you confirm that the information as set out in the Statement of Dispute is correct.
« By clicking on SEND DISPUTE TO RESPONDENT button you confirm that you have given the consent that the Statement of Dispute can be sent to the Respondent.

« By clicking on SEND DISPUTE TO RESPONDENT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR UBUNTU
platform.

Send Statement of Dispute to Respondent

Are you sure you wish to send this Dispute to the Respondent?

Dispute

Dispute Type ~ Commercial

Applicant

Respondent  Jumbo Jumbc
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12. Once submitted the AGENT will receive an onscreen message that the NOTICE AND
STATEMENT OF DISPUTE has been sent to the RESPONDENT.

v @ ADRAccess- SND-2024-05-AR° X+

= [} X
< C % adbuntu.coza/m/lc-j_rfrm * O @
HOME DISPUTES ~ SESSIONS ~ CLIENTS ~ 4 PAUL PAUL~

DOCUMENTS

Your Notice and Statement of Dispute has been sent to the Respondent 2024-05-20 11:05:59
P P

© NOTIFICATION

2024-05-20 11:05:59
- Your Notice and Statement of Dispute has been delivered to the email address (via email) and mobile number (via SMS) of the Respondent

- The Respondent will be provided with an opportunity to respond to the claim filed.

- Once the Respondent files its response, the Registrar will then appoint a Mediator to mediate the matter.

SND-2024-05-ARB-00001-ST

DISPUTE APPLICANT

FORMATION

DETAILS

[@eo)]

SND-2024-05-ARB-00001-:

Applicant  Charleen Stanley

Paul Panl
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13. The RESPONDENT will receive an email and notice informing them that the dispute has
been lodged and that they now have three (3) working days to respond. See sample of
email and notice below.

14. The RESPONDENT will then create their own profile and lodge their response. Once
done the AGENT together with client will receive a notification via email and SMS from
the platform that the response has filed.

& “> 1) 1 | = ADRUbuntu-Dispute Logged - SND-2024-05-ARB-00001-ST - Message (HT... £ Search @ - =} 0
File  Message Help ESET
[i] Delete ~ = Archive B Movev <) Reply <) Reply Al —> Forward AlApps  BAMoveto:? v 57 MarkUnread i v O Find 5%+ Q zZoom
© v
ADR Ubuntu - Dispute Logged - SND-2024-05-ARB-00001-ST
ADR Ubuntu <system@landobyte.com> ¥ ety | Topbll | — Fomard
To Jumbo Jumbo Mon 2024/05/20 11:09
FORM100000034-1.pdf "
87KB
A TR LIRS TUEY ST R A R A I B R T e T i s i e i e T ey, e e
- -
ADR Ubuntu - Dispute Logged - SND-2024-05-ARB-00001-ST
Dear Jumbo Jumbo
1. Charleen Stanley has lodged a dispute against you on the ADR Ubuntu platform.
2. The Applicant has selected the ADR Ubuntu platform to avoid a lengthy and expensive court battle. Resolving the dispute as
quick as possible without the formalities and complications of normal court processes is crucial.
3. ADR Ubuntu is an easy to use, P and platform that has been created to assist people and
businesses to resolve their disputes outside a courtroom..
4. Mediation is a process where Parties agree to appoint a third party (mediator) to help them resolve disputes between
themselves. The Mediator assists and guides the Parties towards their own resolution. The Mediator does not decide the outcome.
5. Please keep in mind that all the costs relating to the mediation process will be for the account of the Applicant.
6. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 MED).
7. To respond you will have to complete the sign up process and log into the ADR Ubuntu platform. Click on the link below and .

= Menu ¥  Y¥ FORMIO00000341pdf X  + Create (0] #  signin - [u] X
Alltools ~ Edit  Convert  E-Sign Find text or tools Q D @ @ L& R
Alltools x n SOUTH AFRICAN ALTERN E DISPUTE RESOLUTION &
B ExportaPOF Q
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e DISPUTE INFORMATION
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