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HOW TO CREATE A PROFILE

1. User to log into the www.adrubuntu.co.za website.
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2. User to click on the LOG IN navigation button
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3. User tofill in the log in details and then to click on LOG IN link.
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‘7¢ By logging in you confirm that you have read and understand the
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4. Once user has gained access to their profile, they will then be positioned to lodge a
new dispute by clicking on the CREATE NEW DISPUTE button. Before creating a
new dispute users need to ensure that they have all the documentation which they
wish to file in support of their claim available in PDF format. User becomes an
Applicant when lodging a dispute.
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« To register a new dispute click on the CREATE NEW DISPUTE button.

« To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen.

Adr Ubuntu - John John
Show[100 v entries Search: :

ID IF Applicant Respondent city Dispute Type ADR UBUNTU Clause Referral? Mediator Dispute Status Response Status Outcome Status Initiated
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No results found

Showing 0 to 0 of 0 entries
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5. Once Applicant clicks on CREATE NEW DISPUTE button, they will be requested to
complete information pertaining to (a) the type of dispute, (b) date of the dispute
arising, (c) nature of referral, (d) where dispute took place and (e) details of the
Respondent (the person or entity they are making allegations against). IT IS
IMPERATIVE TO MAKE SURE THAT THE EMAIL ADDRESS AND CELL NUMBER
OF THE RESPONDENT IS CORRECT WHEN FILLING IT IN. If incorrect the

communications will not be received. Once completed the user will click on LOG NEW
DISPUTE button.
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6. Once the Applicant clicks on LOG NEW DISPUTE button, they will be taken to below
mentioned screen where they will be requested to supply the dispute details. The
details relate to the description of the dispute, relief or compensation claimed.
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7. Once the Applicant has completed the information and clicks on the SAVE button they
will be taken to below mentioned screen. The NOTIFICATION tab then provides
detailed instructions going forward. In a nutshell the Applicant will then be allowed to
upload their supporting documents by clicking on the DOCUMENTS button (then on
UPLOAD DOCUMENTS) and if they don’t wish to do so, they can then proceed to

send the dispute to the Respondent by clicking on the SEND DISPUTE TO
RESPONDENT button provided.
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+Your ispute has been regitered

- Please chiec that all th Informaton submite i Correct before sending the ispute o the Respondent

- To add your supporting documentation please click on the DOCUMENTS button, then select the UPLOAD DOCUMENTS dropdown button and continue follow Instructions to complete upload.

- I you wish to edit or remove any of the information supplied or documentation uploaded click on the MANAGE DISPUTE button, then select EDIT DISPUTE dropdown button and proceed to make changes.

- Once you are happy that all the information provided and documentation uploaded is correct proceed to ciick on the SEND DISPUTE TO RESPONDENT button

Please note that once you have sent the dispute to the Respondent you will not be allowed to amend any information or add any additional documents without the written authorization of the Registrar of the.
Platform or appointed Mediator after the necessary due consideration of said request to amend or add
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8. Once the user clicks on the UPLOAD DOCUMENT link they will be taken to below
mentioned page where they will then be positioned to upload their supporting
documentation. Users are to follow the instructions provided. Once documents are
uploaded the Applicant must click on the BACK TO DISPUTE button provided.
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9. Once the Applicant has uploaded their supporting documentation and clicked on the
BACK TO DISPUTE button, they will be positioned to forward the dispute to the
Respondent by clicking on the SEND DISPUTE TO RESPONDENT button.
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- Your dispute has been registered.

- Please check that al the information submitted is correct before sending the dispute to the Respondent.

+To add your Jease ciick on

button, then select the UPLOAD

- If you wish to edit or remove any of the information supplied or documentation uploaded ciick on the MANAGE DISPUTE button, then select EDIT|

button and proceed
- Once you are happy that all the information provided and documentation uploaded is correct proceed to cick on the SEND DISPUTE TO RESPONDENT button.

- Please note that once you have sent the dispute to the Respondent you will ot be allowed to amend any
Platform or appointed Mediator after the necessary due consideration of said request to amend or add.

mation or add any | nis without the writen authorization of the Registrar of the
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Applicant  Jonn John

Respondent  Ben Ben

Dispute Type  Commercial

ADR UBUNTU Clause Referral?  Yes
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10. Once the dispute is sent to the Respondent the platform will once again request the

Applicant to confirm the information provided. If in agreement the Applicant once again
clicks on the SEND TO RESPONDENT button.
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+ By clicking 0n SEND DISPUTE TO RESPONDENT button you confirm that you have given the consent that the Statement of DIspute can be sentto the Respondent

By clicking on SEND DISPUTE TO RESPONDENT button you confirm that you have read, understand and accept the rules, terms and conditions of the ADR UBUNTU platform

Send Statement of Dispute to Respondent

Are you sure you wish to send this Dispute to the Respondent?

Dispute
Dispute Type
Applicant

Respondent
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'SEND TO RESPONDENT BACK TO DISPUTE
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11. After clicking on the SEND TO RESPONDENT button the Applicant will receive an on
screen message confirming that the STATEMENT OF CASE has been sent to the
Respondent. The platform will then send an email and SMS to the Respondent

informing them of the dispute lodged. The Respondent will then have three (3) days to
respond.
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Your Notice and Statement of Dispue as been dellvered {0 the emal address (via email) and mobile number (via SMS) of the Respondent
- The Respondent will be provided with an opportunity 10 respond to the caim filed
- Once the Respondent files its response, the Registrar will then appoint a Mediator to mediate the mater
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Dispute Type ~ Commercial
ADR UBUNTU Clause Referral?  Yes
Reference  JHB-2024-03-ARB-00001-JO
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12. Hereto below a copy of the email that will be sent to the Respondent. Once the
response is filed by the Respondent the Registrar of the platform will appoint a
Mediator. Once appointed the Registrar will allocate a time and date for the first

online mediation session.
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ADR Ubuntu - Dispute Logged - JHB-2024-03-ARB-00001-JO

ADR Ubuntu <system@landobyte.com>
To BenBen

FORM100000022-1.pdf
87K

ADR Ubuntu

Dear Ben Ben

1. In terms of your agreement with John John all unresolved dispues will be referred to the ADR Ubuntu platform who vill then
appoint a mediator to assist the Parties to resolve the dispute.

2. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 MED).
3. You have 3 (three) working days to file your response to the allegations made against you
4. To respond you will have to complete the sign up process and log into the ADR Ubuntu platform. Click on the link below and
follow the instructions provided -
iy di
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5. Should you not respond within the time frame provided the Registrar shall accept that you no longer wish to resolve the
dispute through mediation and proceed to close the file.

6. Keep in mind that the costs relating to the mediation will be carried by the Applicant and that there is no finandial risk on you
in trying to resolve the dispute utilzing the ADR Ubuntu platform.

7. To avoid unnecessary litigation through the Courts you are advise to proceed with the mediation process

8. To view the ADR Ubuntu Platform rules guiding the mediation process please go to our website at
hitps://www.adrubuntu.co.za, click on the navigation button RULES and then proceed to view the rules applicable to your
dispute.

9. Forward any enquiries immediately to support@adrubuntu.co.za and our Admin Team wil assist upon receipt of said enquiry.
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