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HOW DOES AN AGENT CREATE A PROFILE FORTHEIR CLIENT

1. Once the Registrar has approved AGENT status to an individual or entity, they will be
positioned to create profiles for their clients and lodge disputes on their behalf. The
Agent can also lodge their own disputes.

2. Once activated the AGENT will log into their profile and proceed to click on the CLIENT
navigation button and then on the CREATE CLIENT tab.
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« To register a new dispute click on the CREATE NEW DISPUTE button.

« To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen.
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3. The AGENT shall then proceed to provide the information of the client he wishes to
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4. If the client he wishes to create, is not a registered Ubuntu user, the platform will the
request the AGENT to provide additional information of the client to complete their
profile.

5. Itisimperative that the AGENT before submitting the information make sure that the
correct email address and mobile number of the client is filled in.
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The client could not be found in the database, please capture the clients information to complete creation.

Sign Up Capicity Individual
IDType  ID Number
1D Number 6711040013084

Account Type  Individual

First Name * .
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Surname *
Telephone Number
Mobile Number *
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6. Once all the information is completed the AGENT will be requested to confirm that they
have the mandate to act and proceed on behalf of their client.
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city Pretoria
Province Gauteng
Postal Code | 0001
Confirm Client Mandate By ticking this box you confirm that the client has signed a mandate granting you the
required permissions to act on their behalf.
You also agree that you will act within the confines of the mandate in all matters when
acting through the Adr Ubuntu system and indemnify Adr Ubuntu and all their associates
from any liabilty arising from your actions on the system in relation to your client
) )
Confirm Client Mandate * O ®
Copyright © 2024 $ ornoros
s N\ LANDOBYTE »

2024/05/20



v @ ADRAccess- CharleenStanley X +

7. Once all the information has been completed and their mandate confirmed, the client’s
profile will be finalized and the AGENT will be positioned to file disputes on behalf of the
client. Below mention screen indicates that the client’s profile has been created.
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Charleen Stanley
ACCOUNT INFORMATION INDIVIDUAL INFORMATION ACCOUNT SETTINGS

Charleen Stanley

Name  Charleen Stanley
Owner  ADR Ubuntu
AccountType Individual

Reference A-CHAR00107
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Status Enabled

Created 2024-05-20 10:20:05
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8. The client will also receive an email indicating that their Agent has created a profile on
their behalf.
9. Directions will then also be provided to the client on how to go about changing their

password so that they can gain access to the profile that was created by their Agent. See
sample of the email below.
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Client Created By Agent

You have been created as a client by agent Paul Paul

‘Your ADR UBUNTU profile has also been activated.

Follow the directions below to create your own password and access your profile -
1. Access the URL - hitps://www.adrubuntu.co.za/

2. You will now have access to the LOG in page.

3. Type in the email address provided to your Agent.

4. Then click on the FORGOT MY PASSWORD link.

5. You wil REST PASSWORD page & your I address.

6. Once done you will receive an email with a link. The link will be available for 60 min.

7. Once you dlick on the link you will be taken to a screen which will allow you to
select and confirm your new password.

8. Once new password has been created and accepted you can then proceed to log
into your ADR UBUNTU profile.

9. You can now gain access to the dispute and view the progress being made.

For any enquiries please send an email to support@adrubuntu.co.za.
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