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THE PROCESS
LODGING A DISPUTE ONLINE?

STEP 1 — APPLICANT CREATES PROFILE

1. User to log into the www.adrubuntu.co.za website.

v B Home x |+ - 8 x
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3. User to select the sign-up capacity of their profile. User can register either as an
individual or entity.

v @ ADRAccess - Profile Registratic. X +

<« c 25 adrubuntu.co.za/m/register.m
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Profile Registration

Register your Adr Ubuntu Profile

Sign Up Capicity * [ Please Make a Selection v ‘

Please Make a Selection ]
Individual
Entity

o)
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4.

If user selects to sign-up as an individual, they then need to complete the information
requested and as indicated below.

v @ ADRAccess - Profile Registratic. X +

€« C 25 adrubuntu.co.za/m/registerm
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Profile Registration

Register your Adr Ubuntu Profile

Sign Up Capicity * ‘ Individual vw

First Name *
Surname *

S|
Email Address * \@

You will be sent an email to complete your signup.

SIGN UP
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5. If user selects to sign-up as an individual, they then need to complete the information
requested and as indicated below.

v @ ADRAccess - Profile Registratic. X =

<« c =

(A

Profile Registration

= a X
adrubuntu.coza/m/registerm

308" b
»
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Register your Adr Ubuntu Profile

Sign Up Capicity * [ Entity

Entity Name *

Authorised Person First Name *

Authorised Person Surname *

@o)

Authorised Person Email Address *

will be sent an email to complete

SIGN UP
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6. Once the user has provided the information and clicks on the SIGN UP button, he will
be taken to the below mentioned screen indicating that a password has been sent to
the users email address and that he must go to his/her inbox to complete the sign up.

v @ ADRAccess - Signup Successful X+

o o X
<« C 2 adrubuntu.coza/m/CAhLVKuV.m
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LOGIN

Signup Successful

Adr Ubuntu Signup Successful

Your password has been sent to test54@adrtest.co.za. Please watch your inbox to
complete your signup
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7. The user will now go to his email address and view below mentioned email address.

The user must then copy the temporary password provided and click on the website
link provided in point 2.

| = File | & © 1 | < ADRUbuntu-Signup Confirmation - Message (HT... O search @ - o X
= G0 File Message Help ESET
——
[l Delete + = Archive [ Movev <) Reply % ReplyAll —> Forward Allapps  PMoveto:? v 5 MarkUnread [ - LOrnd 5%~  Q zoom
B Sk "
£ e ADR Ubuntu - Signup Confirmation
5 « y
st ADR Ubuntu <system@landobyte.com> D Reply | O ReplyAll | = Forward
> Inbx To John john Fri 2024/03/15 8
Draf{ &
o ADR Ubuntu - Signup Confirmation
el Dear John John
et 1. Your ADR Ubuntu profile has successfuly been created.
> Inboj 2. To reset your password click on the link below:
Deet hitps://www.adrubuntu.co.za//m/login.m
Outt
- 3. Proceed to log in using your email and the temporary password provided below.
2 Once logged in please follow the directions provided to reset your password.
vt 4. Temporary Password:
ERSEPNENIREANE
> Inbo
o 5. Once you have reset your password you can log in and access your admin
portal. Once logged in you wil be requested to provide additional information to
outy complete your profile.
Seay 6. Once the requested information is completed you will then have an opportunity
to create a dispute or file your response to the dispute filed against you. Please
o follow the directions provided.
> Inboj 7. Should you for any reason experience any problems with resetting your
ol password send your enquiry to our help desk at support@adrubuntu.co.za.
Outt AADR Ubuntu Admin Team
Searl
v
Filter applied »

09:4;

2024/03/15

8. The user will be taken to the log in page where they will then provide their email
address and paste (fill in) the temporary password provided in the email received.

s @® O @ ADRAccess - AdrUbuntulogin-~ X | =

(©) () https//www.adrubuntu.co.za/m/D1NDgzpa.m

3
w
@
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ADR UBUNTU LOGIN #

(<]
’\o '74/ By logging in you confim that you have read and understand the POPIA a
Manual and Website Terms and Conditions of ADR UBUNTU and that
(1)) you consent to the use, retention, dissemenation, and processing of your
o personal information in accordance with said terms and conditions. w
-
<
m EMAIL ADDRESS o
—
PASSWORD
SOUTH AFRICAN )
ALTERNATIVE DISPUTE %
RESOLUTION PLATFORM 1

GIN

Forgot my password?




9. The user will then be taken to a page where they will be given an opportunity to select
their own unique password. Once selected they will then be in a position, to log into
their profile with their new unique password. The new password must always be kept

confidential.

v @ ADRAccess-ResetPassword X+ = =] X
« G % adrubuntu.coza/m/d0tFIOrm ma%x O 00 :
v

© NoTIFICATION

2024-03-15 09:45:35
F Your password has expired and must be reset before you can log in again.

k Please enter a new password to continue.

Reset Password

Enter new password

Password *

@0)

Verify Password *

SUBMIT

Q Search
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10. Once reset the user will receive the below mentioned on screen message. The user
can then click on the Log In button and use the new details to log into their profile.
v @ ADRAccess-Password Reset X+

« G % adrubuntu.coza/m/yXkb2dhm ma%x O 00 :

LOGIN

Password Reset

@0)
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11. Once logged in the user will be requested to complete the additional information
required to finalize their profiles. The user will click on the link provided in the

NOTIFICATION tab.

= o X

v @ ADRAccess - AdrUbuntu-Johi X+
a¥x O 00 :

<« C = adrubuntu.coza/m/y1uDgOGS.m

HOME DISPUTES ~ SESSIONS - 2 JOHN JOHN~

e NOTIFICATION 2024-03-15 09:52:00

« Before you can proceed to register a new dispute or respond to an existing dispute click in this link to your personal i

that is still outstanding.

o NOTIFICATION 2024-03-15 09:52:00

» Only once you have saved your personal information will you be able to register a new dispute or respond to an existing dispute.

@e

Adr Ubuntu - John John

Response Status Outcome Status Initiated

Show [100__ v]entries

Applicant Respondent City Dispute Type ADR UBUNTU Clause Referral? Mediator Dispute Status

No results found
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12. Once the link is clicked on the user will taken to below mentioned page, which shall
indicate to them what information is still required to be completed. Once completed the

user will click in the SAVE button.

v @ ADRAccess - John John x o+ = =) 6
<« C % adrubuntu.coza/m/Al490325m Qa%x O 0@ :
R
SESSIONS - 2 JOHN JOHN -

MA/L HOME DISPUTES ~
- pE—

2024-03-15 10:06:29

ﬂ Outstanding Fields in Individuals:

ID Type
Mobile No.
Address
Suburb

City
Province
Postal Code
Occupation

2024-03-15 10:06:29

@ NOTIFICATION
o
To create or respond to a dispute, proceed to click on the BACK or DISPUTE button above. ®
John John
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13. Once saved the user will receive the below mentioned screen message. The users’
profile has now been finalized and is now positioned to lodge a new dispute or respond
to an existing dispute by clicking on the BACK button provided.

v @ ADRAccess - John John x o+ (=] X
« G % adrubuntu.coza/m/yPNVQ3Gm Q% o9 OO0 :
HOME DISPUTES - SESSIONS - 2 JOHN JOHN -

« The Individual Information has been saved 2024-03-15 10:08:36

e NOTIFICATION 2024-03-15 10:08:36

To create or respond to a dispute, proceed to click on the BACK or DISPUTE button above.

John John

1 o
®
John John

First Name John
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STEP 2 — APPLICANT LODGES DISPUTE

User to log into the www.adrubuntu.co.za website.

v B} Home x o+ - o B

<« G % adubuntucoza Qax O 0@ :

What Is Mediation Why Us Our Process Pricing Resources Rules Login

REGISTER NOW
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14. User to click on the LOG IN navigation button



< C = adwbuntucoza a x OO0 :

What Is Mediation Why Us Our Process Pricing Resources Rules Login

REGISTER NOW

Copyright 2023. ADR ubuntu. All rights reserved.

ANIIAL _ POPIAMANIIAL _ TERMS AND CONDITION:

ED & m o @ @ & & @1 & @ ~a e a0 B

15. User to fill in the log in details and then to click on LOG IN link.

v @ ADRAccess- AdrUbuntulogin X+ - a B

¢ G = adrubuntu.coza/m/9bqSVCinm Q% O 00 :

ADR UBUNTU LOGIN

BN '% By logging in you confirm that you have read and understand the
POPIA Manual and Website Terms and Conditions of ADR
UBUNTU and that you consent to the use, retention,

dissemenation, and processing of your personal information in

3
r accordance with said terms and conditions.
<
m

EMAIL ADDRESS

— testb4@adrtest.co.za

PASSWORD

@0

SOUTH AFRICAN
ALTERNATIVE DISPUTE

RESOLUTION PLATFORM 0
LOGIN
Forgot my password?

1046
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16. Once user has gained access to their profile, they will then be positioned to lodge a
new dispute by clicking on the CREATE NEW DISPUTE button. Before creating a
new dispute users need to ensure that they have all the documentation which they
wish to file in support of their claim available in PDF format. User becomes an
Applicant when lodging a dispute.



<«

@ ADRAccess - Adr Ubuntu - Johr X 4

= [} X
C % adubuntu.coza/m/GrMiK8Lm Q% O 00 :
o .
& S
% HOME DISPUTES ~ SESSIONS~ 2 JOHN JOHN~
e

CREATE NEW DISPUTE

6 NOTIFICATION 2024-03-15 10:44:44

« To register a new dispute click on the CREATE NEW DISPUTE button.

« To view and proceed with an existing dispute proceed to click on the specific dispute listed below and follow the instructions provided on screen.

Adr Ubuntu - John John

Show 100 ] ntries S

ID JF Applicant Respondent City Dispute Type ADR UBUNTU Clause Referral? Mediator Dispute Status Response Status Outcome Status Initiated @

No results found

Showing 0 to 0 of 0 entries
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17. Once Applicant clicks on CREATE NEW DISPUTE button, they will be requested to
complete information pertaining to (a) the type of dispute, (b) date of the dispute
arising, (c) nature of referral, (d) where dispute took place and (e) details of the
Respondent (the person or entity they are making allegations against). IT IS
IMPERATIVE TO MAKE SURE THAT THE EMAIL ADDRESS AND CELL NUMBER
OF THE RESPONDENT IS CORRECT WHEN FILLING IT IN. If incorrect the

communications will not be received. Once completed the user will click on LOG NEW
DISPUTE button.

v @ ADRAccess- Create NewDispu X+ - A X

<« G = adwbuntucoza/m/DjCHmTccm a%x 9 06 :

HOME DISPUTES - SESSIONS - 2 JOHN JOHN-

@ norrcaTon 20240315 104720

allow youto dispute:

 Information marked with  (asterx) is COMPULSORY

have all your jlable in PDF format ing your new dispute

Create New Dispute

Create New Dispute

Disputo Type* | Plesse make s seecion -
Dispute Date 2410 a
ADR UBUNTU Clauso Roforrai?* | Plagsa M. v
e
|
Province Seectap V @
Nearost City -
AccountType <
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18. Once the Applicant clicks on LOG NEW DISPUTE button, they will be taken to below
mentioned screen where they will be requested to supply the dispute details. The
details relate to the description of the dispute, relief or compensation claimed.

v @ ADRAccess - Dispute Details X + - a X

<« G % adubuntucoza/m/5dmnZBam Qa4 9 0@ :

HOME DISPUTES~ SESSIONS~ 2 JOHN JOHN~

Dispute Details

Please capture your dispute information.
Dispute Date*  2024/03/01 o

Description of Dispute *

Description of Relief or Compensation *

Previous Attempt to Resolve? No

@o
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19. Once the Applicant has completed the information and clicks on the SAVE button they
will be taken to below mentioned screen. The NOTIFICATION tab then provides
detailed instructions going forward. In a nutshell the Applicant will then be allowed to
upload their supporting documents by clicking on the DOCUMENTS button (then on
UPLOAD DOCUMENTS) and if they don’t wish to do so, they can then proceed to

send the dispute to the Respondent by clicking on the SEND DISPUTE TO
RESPONDENT button provided.

v @ ADRAccess- JHB-2024-03-ARE X+ — >

€ > C % adubuntu.coza/m/mesyvitY.m

@ womrFicATON

Q% O 00 :

HOME DISPUTES~ SESSIONS~ & JOHN JOHN~

senD pispuTe T0 RespoNDeNT || Documents Rl MANAGE DisPuTE |

Upload Document

20240315 11:02:23
~Your dispute has been registered.

- Please check that allthe information submitted is correct before sending the dispute to the Respondent

- To add your supporting documentation piease click on the DOCUMENTS button, then select the UPLOAD DOCUMENTS dropdown button and continue follow instructions to complete upload

- you wish 10 edit or remove any of the Information supplied or documentation upioaded click on the MANAGE DISPUTE button, then select EDIT DISPUTE dropdown button and proceed to make changes.
- Once you are happy that all he information provided and documentation uploaded is cortect proceed 1o click on the SEND DISPUTE TO RESPONDENT bution

Please note that once you have sent the dispute to the Respandent you will ot be allowed to amend any information or add any additional documens without the writien authorization of the Registrar of the
Platform or appointed Mediator after the necessary due consideration of said fequest to amend or add

JHB-2024-03-ARB-00001-JO

[x]
JHB-2024-03-ARB-00001-JO ®

Applicant Jonn John
Respondent  Ben Ben
Dispute Type  Commercial
ADR UBUNTU Clause Referral?  Yes

Copyright © 2024 b@f ren
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20. Once the user clicks on the UPLOAD DOCUMENT link they will be taken to below
mentioned page where they will then be positioned to upload their supporting
documentation. Users are to follow the instructions provided. Once documents are
uploaded the Applicant must click on the BACK TO DISPUTE button provided.

v @ ADRAccess-Upload Filesto Ar X+

<« C % adubuntucoza/m/t8olAsghm

ax O 00 :

HOME DISPUTES~ SESSIONS~ 2 JOHN JOHN~

[ o [ oo
Upload Files to Applicant Folder

JHB-2024-03-ARB-00001-JO

« v o « 2018 > GETSMARTER > GENERAL

Organize New folder
Name Status Date modifi
£ Home

B o
W) Gallery B AUTHORS READ

@o

v @ Frank - Personal
Arbitration Vie
> (@ Desktop
> Documents

> I Pictures

masian o »
" CEIEEEED " =~ @ 0~ - o

. NG A o e 1114
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v @ ADRAccess- Upload Filesto Ar X +
< C =5 adubuntucoza/m/t8ol Asghm
HoME

DISPUTES~ SESSIONS~

& JOHN JOHN~

[ocucrrs Foocronre
Upload Files to Applicant Folder

JHB-2024-03-ARB-00001-JO

s are allowed: pf 59, 9eg, png, b, U, docx.

@0
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21. Once the Applicant has uploaded their supporting documentation and clicked on the
BACK TO DISPUTE button, they will be positioned to forward the dispute to the
Respondent by clicking on the SEND DISPUTE TO RESPONDENT button.
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v @ ADRAccess-JHB-2024-03-ARE X+ - o X

ax O 06

<« C % adubuntu.coza/m/mesyvitY.m

HOME DISPUTES~ SESSIONS ~ & JOHN JOHN ~
oo J o |
@ nNoTFicaTIoN 20240345 111417

- If you wish o edi or remove any of the information supplied or documentation uploaded ciick on the MANAGE DISPUTE bution, then select EDIT|

pdown bution and proceed

- Once you are happy that all the information provided and documentation uploaded is correct proceed to cick on the SEND DISPUTE TO RESPONDENT button

- Please note that once you have sent the dispute to the Respondent you will not be allowed to amend any information o add any additional documents without the writlen authorization of the Registrar of the.
Platform or appointed Mediator after the necessary due consideration of said request to amend or add.

JHB-2024-03-ARB-00001-JO

(x)
JHB-2024-03-ARB-00001-JO l®

Applicant John John
Respondent  8en Ben
Dispute Type  Commercial
ADR UBUNTU Clause Referral?  Yes

Copyright ©2024 O it i

22. Once the dispute is sent to the Respondent the platform will once again request the

Applicant to confirm the information provided. If in agreement the Applicant once again
clicks on the SEND TO RESPONDENT button.

v @ ADRAccess-Send Statementc X+

— o X
€« c 25 adrubuntu.co.za/m/OUJpdpSR.m

Qa¥x O 00

HOME DISPUTES~ SESSIONS~ L JOHN JOHN~

@ norrcaTion 20240345 111930
By clcing on SEND DISPUTE TO RESPONDENT buton you conim tha h nfomation 23 Set out 1 the Statemient o Disput s corect

+ By clicking 0n SEND DISPUTE TO RESPONDENT button you confirm that you have given the consent that the Statement of Dispute can be sent {0 the Respondent

« By clicking on SEND DISPUTE TO RESPONDENT bution you confirm that you have read, understand and accept the rules, terms and conditions of the ADR UBUNTU platform.

Send Statement of Dispute to Respondent

Are you sure you wish to send this Dispute to the Respondent?

Dispute
Dispute Type
Applicant

Respondent

@0

SEND TO RESPONDENT BACK TO DISPUTE

=, . -
Q Search ™ [ ® a0z & B

S~ @ 1122

23. After clicking on the SEND TO RESPONDENT button the Applicant will receive an on
screen message confirming that the STATEMENT OF CASE has been sent to the
Respondent. The platform will then send an email and SMS to the Respondent

informing them of the dispute lodged. The Respondent will then have three (3) days to
respond.
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v @ ADRAccess- JHB-2024-03-ARE X+ - o X

adrubuntu.coza/m/yag5u47gm a%x O 00

HOME DISPUTES~ SESSIONS ~ 2 JOHN JOHN~

and Statement of

 YourNat ispute has b

n senttot

@ nomFicATION 20240315 112207
- Your Notice and Statement of Dispute has been delivered to the email address (via email) and mobile number (via SMS) of the Respondent
- The Respondent will be provided with an opportunit to respond to the claim filed.

- Once the Respondent files s response, the Registrar will then appoint a Mediator to mediate the matier

JHB-2024-03-ARB-00001-JO

JHB-2024-03-ARB-00001-JO

(@
Appiicant Jonn Jomn ®
Respondent  Ben Ben
Dispute ype  Comme
ADR UBUNTU Clause Referral?  Yes
Reference  JHB-2024-03-AR-00001-JO
N IANDOBYTE i

2024/03/15

24. Hereto below a copy of the email that will be sent to the Respondent. Once the
response is filed by the Respondent the Registrar of the platform will appoint a

Mediator. Once appointed the Registrar will allocate a time and date for the first
online mediation session.

&

T | = ADRUbuntu- Dispute Logged - JHB-2024-03-ARB-00001-10 - Message (HT... £ Search @

File Message Help ESET

[l Delete ~ =1 Archive [ Movev € Reply ) ReplyAll —> Forward Alapps  BAMoveto? v 53 MarkUnread [l v O rind 5%+ Q zoom e-
5

ADR Ubuntu - Dispute Logged - JHB-2024-03-ARB-00001-JO

% - Forw
ADR Ubuntu <system@Ilandobyte.com> € Reply | © Repy Al forved
To Ben Ben i1 2024/03/15 11:25
FORM100000022-1.pdf -
878
AADR Ubuntu - Dispute Logged - JHB-2024-03-ARB-00001-J0 &

Dear Ben Ben

1. Tn terms of your agreement with John John all unresolved disputes will be referred to the ADR Ubuntu platform who will then
appoint a mediator to assist the Parties to resolve the dispute.

2. For the details of the dispute please view the attached Notice and Statement of Dispute (Form 1 MED).

3. You have 3 (three) working days to file your response to the allegations made against you.

4. o respond you will have to complete the sign up process and log into the ADR Ubuntu platform. Click on the link below and
follow the instructions provided -

hitps://www.adrubuntu.co.za/dispute. Cyisha-Ska
PQ8U1hWADT2roNOACTHVRCOrFiccGG: J0alZuvs67

166YaqIXBAORGIA3YBaXTRSCI_0y2rYPsyIWOFTKSEDHASOVD,

5. Should you not respond within the time frame provided the Registrar shall accept that you no longer wish to resolve the
dispute through mediation and proceed to close the file.

6. Keep in mind that the costs relating to the mediation will be carried by the Applicant and that there is no finandial risk on you
in trying to resolve the dispute utilizing the ADR Ubuntu platform.

7. To avoid unnecessary litigation through the Courts you are advise to proceed with the mediation process

8. To view the ADR Ubuntu Platform rules quiding the mediation process please go to our website at

hitps://www.adrubuntu.co.za, click on the navigation button RULES and then proceed to view the rules applicable to your
dispute.
9. Forward any enquiries immediately to support@adrubuntu.o.za and our Admin Team will assist upon receipt of said enquiry.

STEP 3 - ALLOCATION OF MEDIATOR

e THE ADMIN TEAM SHALL THEN ALLOCATE THE CASE FILE TO A MEDIATOR AND
ARRANGE A DATE FOR HEARING WITH ALL PARTIES.

e ONCETHE CASE FILE ISALLOCATED TO THE MEDIATOR AT AVENUE, THEY SHALL
MANAGE THE PROCESS GOING FORWARD.
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IFTHE MATTER IS NOT FINALIZED ON THE DATE SET ASIDE, THE MEDIATOR SHALL
DECIDE, IN COLABORRATION WITH THE PARTIES AND THE ADMIN TEAM, ON
WHERE, HOW AND WHEN THEY WILL CONTINUE WITH THEIR EFFORTS IN
RESOLVING THE DISPUTE.

IF THE PARTIES WITH THE ASSISTANCE OF THE MEDIATOR RESOLVE THE DISPUTE
THE MEDIATOR WILL DRAFT AND ENSURE THAT THE PARTIES SIGN A
SETTLEMENT AGREEMENT. ONCE SIGNED THE MEDIATOR SHALL ISSSUE A
NOTICE OF OUTCOME AND ATTACH THE SETTLEMENT AGREEMENT.

IF THE PARTIES ARE UNABLE TO RESOLVE THE DISPUTE THE MEDIATOR SHALL
DRAFT AND ISSUE A NOTICE OF OUTCOME INDICATING THAT SAID DISPUTE
COULD NOT BE RESOLVED.

IF UNRESOLVED THE MEDIATOR WILL PROVIDE THE PARTIES WITH THE
NECESSARY ADVICE AS TO THE WAY FORWARD.

ONCE THE NOTICE OF OUTCOME IS ISSUED BY THE MEDIATOR THE ADMIN TEAM
WILL THE PROCEED TO CLOSE THE CASE FILE.



