Customer Story:
A Flawless Success with run.events
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How ECS Elevated Event
Experience with run.events e
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Imagine this: it’s day one at the
European Cloud Summit (ECS)
2024 in Wiesbaden.

Attendees are buzzing, coffee is
brewing, and the check-in lines...
actually, there are no lines!

Learn how the self-service
check-in kiosks powered by
run.events empowered 3,000
eager tech enthusiasts to grab
badges in under eight seconds,
diving straight into the action.
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As ECS continued to grow, organizers
faced a crucial decision: should they
continue handling check-ins internally
or partner with a professional platform
to streamline the process?

The key challenge was to ensure 4
efficiency and minimize check-in times
without sacrificing control over the

attendee experience.
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Outcomes: Enhanced Event run;events
Experience and Operational Efficiency
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ECS's adoption of run.events' all-in-one platform proved to be a
win on multiple fronts:

» High Attendee Satisfaction: The fast, easy check-in
experience set a positive tone, allowing attendees to focus
on the event itself.

 Operational Efficiency: Outsourcing hardware and setup
while maintaining full control over the event ensured ECS’s
staff could manage more significant tasks without being

bogged down by registration logistics.
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Get in touch with us. run;events

run.events is a cloud-based Saa$ platform designed by experienced event
organizers for seamless event management.

Reach out to the run.events Request a custom quote to meet
team with your questions. your event needs.

https://run.events/Contact sales@runevents.eu

Experience the difference
Book a personalized demo and see run.events in action.

https://run.events/contact/book-a-demo/



https://run.events/contact/book-a-demo/
https://run.events/Contact
mailto:sales@runevents.eu

runsevents

Built by professional event organizers, who
were seeking for perfection.
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