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Welcome to Gatekeeper!

Newgen Gatekeeper, http://www.newgengate.com is an end-to-end workflow
automation solution. The Gatekeeper acts both as a Tracker and a File
Management system. At this point there are three types of users in the system,

1. The client

2. Managers

3. Staff

The Workflow diagram found at the end of this Documentation should provide a
good understanding of how this System works.

Getting Started

Login

Enter the email address and password you have received from us and click “Sign in”
to login to the system. Kindly email us if you do not have a login or if you have any
difficulties logging in to the System.

Login

Use the email address and passw

jord provided to v
vOrag proviged to you

Email address

Password

Reset password

Forgot password

Click the “Reset password” link in the Login screen or click here. Enter your
registered email address and you will receive an automated email containing your
new password.

Enter your email address to receive a3 new password.
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Dashboard

Once logged in you will be redirected to the Dashboard. The options you see here
may be different depending on your permissions.

The “status” box shows real-time status of the number of titles in different stages in
the workflow.

status

In queue
Preflight
In process

Final QA
Delivered
Query

Refreshes automatically

The “search” box lets you look up titles in the System. You may search based on
one or more parameters

search
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Tracker

Sort by column
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Responding to queries or adding comments

You will receive an email from Gatekeeper when a query is raised. To
respond to the query open the title in the Gatekeeper’s tracker and add your
response in the comments box and click “Send comments”. You can use the
same box to follow up on progress or send us any additional data.

DATE OF 24/09/2013

REQUEST

RECORD ID 1760647634

PRINT ISBN N/A

E-ISBN N/A

TITLE V EDU eboo

COMMENTS

INGRAMSPARK COMMENTS

Send comments

Math Builders 1

WX

PUBLISHER

ESTIMATED DATE FOR NEXT STATUS 26/09/2013

UPDATE
DATE OF COMPLETION 30/09/20

CURRENT STATUS Query

Would you like us to retain the vertical images on page 3, 4 and 57 (test query; kindly ignore)

3 (Estimated)



Workflow
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Process
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