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CALL FLOW
EXAMPLES




X7000

D4

Auto Attendant
Douglas & Knight

O an
nextiva

CALL FLOW - DOUGLAS & KNIGHT LAW FIRM

X1200

User
Sarn Smith

X1000

™y

£

Call Group

Reception

X2000

™%

204

Call Group
Paralegal

Call Group
Billing

—
L

Repeat Menu

X1200
Qo
Voicemail
Reception Vi

X1000
Qo
Voicemail
Reception Vi

K2000
Qo
Voicemail
Paralegal ViV

K3000
Qo

Voicemail
Billing VM
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X9000
D

Auto Attendant
Jimmy's Sub Shop

nextiva

CALL FLOW - JIMMY’S SUB SHOP FOOD SERVICE

Operator

Take-Qut

Catering

HourséLocati

X1000

Lser
James Konell

X2000

o'l

Call Group
Take-Out

%3000

i

208

Call Group
Catering

Voice Recording
Hours & Location

X1000

Qo
Voicemail

Operator VM

»2000
Qo
Voicemail
Take-Out
X3000
Qo
Voicemail

Catering
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CALL FLOW - PEDIATRIC ASSOCIATES MEDICAL PRACTICE

X5000
%5

Auto Attendant
Pediatric Associates

Appointments

Scheduling

Repeat Menu

X1000

User
Micole Sampson

X2000
i
LX2
Call Group

Registration & Appointm...

X3000

User
Frank Jones

X4000
Ja's}

Call Group
Billing

H
L

Repeat Menu

X1000
Qo

Voicemail
Micola VM

X2000
Qo

Voicemail

Registration & Appointm...

X3000

Qo
Voicemail
Frank ViV

X4000
Qo

Voicemail
Billing VM
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