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This Handbook
This handbook is intended as a resource that evaluators can keep on hand on a smartphone or tablet and refer to as an encyclopedia of the on-ice officiating standard. If you are unsure of where an official’s performance fits on a specific criteria, you can reference it quickly here. Use the table of contents to quickly navigate to the Absolute or Relative Criteria for the Level in question (click on the link in the table of contents to jump there directly).
Once you begin browsing the standard, each criteria and section has navigation above the titles. Click on the level indicator at the right-hand side to navigate between levels to see how the standard changes.
Level 2	L1 | L3
Pro-tip: this document is delivered as an .ePub so that Officials can download a copy to their phone or eReader. On iPhones, the document should end up in iBooks. On Android phones you may need to download an eReader (if you don’t already have one). Officials can also download it to a Kindle or similar device. This ensures you can keep a copy on the go. It is also available as a PDF if you prefer to print a copy.
 

Completing the Evaluation Form
It is important that you correctly complete the Evaluation form. The form documents your evaluation and can guide your conversation with the on-ice official. When the form is completed correctly, the on-ice official should be able to follow how their recommended rank has been derived and identify the gaps in their absolute and relative criteria that they need to work on. 
Division and Level￼[image: game details.png]
This section sets the stage for the evaluation. The Level establishes the maximum officiating level potential for this evaluation. Together with the Division, this determines the Target Rank, which identifies how the characteristic table is evaluated.
The Characteristic Table￼
[image: characteristics table - meets highlight.png]
The characteristic table is evaluated based on the Target Rank determined above. Based on your understanding of the standard for each level, you will rate whether the on-ice official demonstrates that their performance Matches Target.
If their performance on a characteristic is representative of a level above the maximum potential of this game, you should rate them as “Beyond Target.” Alternatively, if their performance fits better with a level below the maximum potential of this game, you should rate them as “Approaching Target.”
“Below Target” should be reserved for situations where you need to make a statement about performance. In all other cases, you should use “Approaching Target” to indicate when an official’s performance doesn’t meet the expectations of the standard for the Target Rank.
 
Qualifying Game Difficulty and Establishing Rank￼
[image: game difficulty with highlights.png]
At the end of the game, qualify if it was Difficult, Average, or Easy. If it was Easy, you cannot assess a rank equivalent to the Target Rank.
Assuming the game was Average or Difficult, and the on-ice official demonstrated that their performance on all of the Characteristics Matched or went Beyond the expectations of the Target Rank, then the Recommended Rank must equal the Target Rank. 
How to Establish Rank Below Game Potential
When a game is Easy
When a game is easy, you will have to make an assessment about what that means. For example, if you are watching a U16B (2-U16) game that hasn't been very complex, you must decide if it more closely resembles a U14B game (2-U14) or a U16C game (1-U16). This now becomes the basis for the maximum potential for the game, and the Recommended Rank will depend on how the official performs on the criteria.
Sometimes, the game you're watching will not have penalties. In this case, measuring where the on-ice official fits is impossible, and the evaluation must be feedback only.
If the game is easy and assessing a rank would negatively affect the official (i.e., read as a downgrade), then the evaluation should only result in feedback.
When an evaluation turns into a feedback-only situation, you should use the On-ice Official Development Form to document your feedback.
When the official suits a lower rank
When an official doesn’t meet the expectations set for the standard of the Target Rank for the game, they will necessarily have criteria on their form rated as “Approaching Target.” (Or even, possibly, “Below Target”)
The determining factor in deciding the Recommended Rank will be based on which criteria rate as “Approaching Target” and how many.
The on-ice official is in complete control of their Absolute Criteria, which are not assessed against the game. If the official meets or exceeds all of the absolute criteria, then the Recommended Rank still has a good chance of being at the same level but for a lower age group.  
If several Absolute Criteria are rated as “Approaching Target” (or lower) and cannot be resolved with some quick fixes discussed during the debrief, then the rank must be at a lower level (i.e., Level 1 vs. Level 2).￼[image: characteristics table ABSOLUTE highlight.png]
Next, we consider the Relative Criteria. 
In this case, the official's performance is compared against the game. So when you rate these criteria as “Approaching Target” (or below), you need to consider at which age level you believe the official would successfully meet expectations.￼[image: characteristics table All highlight.png] Fundamentally, if you believe the official’s performance fits best with a lower standard (i.e. Level 2 vs Level 3) on several Relative Criteria, you must assess a lower rank. If their performance isn’t quite up to the Target Rank of the game but is better than a lower level, consider a lower rank but at the same level (i.e. 3-U14 instead of 3-U16) or a rank from a lower level (2-U16 instead of 3-U16).
When to use Beyond Target
“Matches Target” is the minimum baseline for any rank. However, each rank is a spectrum of performance levels starting from that baseline standard. On the surface, this suggests that we should see many evaluations where officials achieve “Beyond Target.”
In reality, officials are developing and moving through the program. When they are being evaluated only once or twice a season, it makes sense that we take those opportunities to see them on games that give them an opportunity to advance. This puts us in the position of regularly evaluating individuals on games that challenge them, likely at a Rank or Level above the current rank. As a result, evaluations for developing officials will mostly explore the “Matches Target” or “Approaching Target” ratings. 
This is not to say that a developing official can’t achieve “Beyond Target” on an upgrade evaluation. A developing official could perform really well on one or more criteria. A dedicated Level 2, for example, could perform their signalling like a Level 4, or skate like the wind.
“Beyond Target” will come into play more in maintenance evaluations on games that match the official's rank. When officials find their niche and achieve a level plateau, we should expect that their maintenance evaluations start to show several criteria at “Beyond Target” so long as they continue to put the work in.

Evaluating New Officials & U10 Games
The most effective tool for promoting retention among new and long-service officials alike is giving them feedback. Providing support through coaching and helping them to find success in their role is shown in study after study to be one of the top four factors in fostering an “intent to continue” in their role.
New officials are onboarded through the Introduction to Officiating learning pathway, which is designed to teach them the basic components of their role and support them through their first year as on-ice officials. However, a gap remains between their knowledge and the standard expected for a Level 1. 
New officials may earn a Level 1 rank through the evaluation process, but it is likely that they won’t. Or, more appropriately, the games that you will watch them on won’t give them that opportunity. 
U10 games sit outside the officiating ranks. U10 performance and match-ups are too inconsistent to define a standard for an “average” game difficulty. This is further aggravated because the teams and divisions in this age group may not be tiered.
When we are evaluating new or entry-level officials, we should be prepared to design our feedback to be positive and focus on developing skills that they show potential to improve upon quickly. Feedback may be the only outcome of the evaluation, with no rank provided. 
Your province should provide you with the “On-ice Official Development Form” for these cases. If you only have an evaluation form available, you should write “Feedback Only” in the space for Recommended Rank.￼[image: on-ice official coaching form.png]

Level 1
Level 1	L2
What makes a Level 1?￼[image: Level 1.png]
To become a Level 1, the official must:
✦Complete and pass all of the Achieving Level 1 eLearning modules
✦Attend and pass the Achieving Level 1 facilitated seminar.
✦Earn one Level 1 evaluation from one evaluator.
 
Level 1	L2
Level 1 Ranks
Level 1 has five potential ranks through which to progress. Depending on performance, some officials may skip over some ranks. In some cases, officials could skip straight to Level 2.￼[image: Group 1-U12 1-U12 1-U14 1-U14 1-U16 1-U16 1-U19 1-U19 1-18+ 1-18+]
￼[image: Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle - A Level 1 Evaluator can Rank an official up to 1-18+.… - A Level 1 Evaluator can Rank an official up to 1-18+. 
- On an Open C game, an evaluator could assess any of the highlighted ranks. Circle Circle Circle Circle]
 
￼[image: Group Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle A Level 1 can be earned on any game. A Level 1 can be earned on any game. Rounded Rectangle Rounded rectangle Rounded Rectangle Rounded rectangle]
[image: Group Level 1.png On a C game, an official who meets or exceeds expectations, earns a Level 1.… On a C game, an official who meets or exceeds expectations, earns a Level 1. 
If one or few expectations are below, they could earn a lower Level 1 Rank.
On a higher level game, an official with several below expectations may earn a Level 1.

Note: This assumes game difficult = average or difficult.]
Absolute Criteria
Absolute criteria are those characteristics that the on-ice official is in full control of. They should be able to develop and demonstrate the same aptitude for these criteria game after game without the game's age, calibre, or quality impacting their performance.
 
Level 1	L2
APPEARANCE
The Official has the basic equipment needed to start.
Level 1	L2
Uniform
Referee jersey
Level 1	L2
Helmet
CSA Certified
Level 1	L2
Whistle
Finger type
Level 1	L2
Conditioning
Not expected.
Level 1	L2
PRE/POST-GAME DUTIES
Pre-game duties are introduced at this level but are not expected to be completed at in full.
Level 1	L2
Minor Officials
Introduces themself to minor officials and ensure they are in place. Verifies that the clock is working.
Level 1	L2
Official game report
Ensures the number of players on the official game report is equal to or greater than on ice. Verify captains and goalkeepers are indicated. The number of coaches on bench matches the official game report.
Level 1	L2
Ice Surface
Skates around ice and looks for holes or dangerous areas. Repairs where required
Level 1	L2
Rings
Gets two rings from the home team and places one in the timekeeper’s bench.
Level 1	L2
Doors / Gates
Ensures the doors are closed prior to starting the game.
Level 1	L2
Nets
Checks the nets for holes. Repairs if required. Removes pegs for U12 and under. Pegs nets for U14 and older.
Level 1	L2
Shot Clock
Not required at this level, but the official should take supplemental shot clock module if the shot clock is used at their upper age groups.
Level 1	L2
Post-Game
Completion of the official game report
Level 1	L2
MECHANICS (the process of how you do the things you are supposed to do)
Introduction and development of basic mechanics, including use of signals, violations, goals, and goal reporting.
Level 1	L2
Free Passes
As lead official, signals “all clear” when the doors are closed, and it is safe to start. 
As back official, starts the play.
Level 1	L2
Goalkeeper Ring
Beginning to signal goalkeeper ring on stoppages. Blows the whistle to start play and begins a 5-second count.
Level 1	L2
Goal scoring
As net official, signals goal and places ring at centre ice. As back official, reports goals. Assists might be reported.
Level 1	L2
Penalties
The official calling the penalty stops play and takes the player to the penalty bench; the other official places ring.
Level 1	L2
Violations
Play is stopped, and ring placement occurs. The official is sometimes signalling delayed violations.
Level 1	L2
2 Blue line Passes
Introducing sequencing/different roles between back and lead officials
Level 1	L2
Shot Clock
Not required at this level, but if used, play is stopped by the officials and goalkeeper ring or direction may be awarded.
Level 1	L2
TEAMWORK
Officials mostly work individually. There is no concern if teamwork is not demonstrated.
Level 1	L2
Ring Retrieval
Retrieves the ring and places it; partner not expected to meet at circle
Level 1	L2
Penalties
Not expected.
Level 1	L2
Communication With Partner
Not expected.
Level 1	L2
Leadership
Not expected.
Level 1	L2
SIGNALS
Starting to use signals to indicate their calls.
Level 1	L2
Blowing Whistle
Beginning to be loud enough to start and stop play.
Level 1	L2
5-Second Count
Begins a 5-second count to start play but may not always signal a delayed count around creases or violations.
Level 1	L2
Violations
Starting to use signals for some violations.
Level 1	L2
Penalties
If a penalty is called, the official is starting to use signals.
Level 1	L2
CHARACTER
Beginning to explore their commitment to being an official.
Level 1	L2
Interest (engagement)
Officiates in a regular or semi-regular schedule.
Level 1	L2
Professionalism (how you carry yourself on and off the ice)
Not expected.
Level 1	L2
Response to Feedback
Introduction to receiving feedback. Introduction to active listening.
Level 1	L2
Hustle (during play)
Expected to show a level of hustle to be in position most of the time during play.
Level 1	L2
Hustle (during stoppage in play)
Not expected.
Relative Criteria
The on-ice official’s field of play is not the ice surface itself but rather the ringette game as played by the teams. Therefore, the assessment of much of an on-ice official’s performance is based on how they perform relative to the gameplay delivered by the teams in that match. The relative criteria are those measurements that can only be assessed in relation to the game.
Level 1	L2
SKATING
Developing skating in order to keep up with the play.
Level 1	L2
Balance
Maintains balance while skating forwards.
Level 1	L2
Agility
Enough agility to move away from players, but may be in the way at times during the game.
Level 1	L2
Acceleration
Displays some ability to change speed when skating forwards.
Level 1	L2
Striding
Demonstrates the ability to stride while skating.
Level 1	L2
Stopping
Capable of stopping when required.
Level 1	L2
Transition (between forwards and backwards skating)
Not expected.
Level 1	L2
POSITIONING (during play)
Introduction of basic positioning during play.
Level 1	L2
"J" Shaped Zone Coverage
Introduction of basic “J."
Level 1	L2
Lead
Introduction of maintaining 1/2 zone ahead of play.
Level 1	L2
Back
Introduction of maintaining 1/2 zone behind the play.
Level 1	L2
Net
Stands in the correct basic position at the net.
Level 1	L2
Free Play Line
Stands in the correct basic position at the free play line.
Level 1	L2
One Official System
Not expected.
Level 1	L2
RULE APPLICATION
Introducing the basic rules of the game.
Level 1	L2
Free Passes
Understands the basic rules of the free pass but might not call all violations.
Level 1	L2
Creases
Understands the basic rules of the crease but might not call all violations.
Level 1	L2
Free Play Line
Understands the basic rules of the free play line but might not call all violations or differentiate between violation and penalty.
Level 1	L2
Blue Lines
Understands the basic rules of the blue line but might not call all violations. Expected to call direct carryovers but might not call delayed violations.
Level 1	L2
Two Blue Line Pass
Understands the basic rules of two blue line passes but might not call all violations. Expected to call two blue line passes but might not call delayed violations.
Level 1	L2
Immovable Ring (move it or lose it)
Understands the basic rules of when to stop play due to an immovable ring but is not expected to apply it correctly.
Level 1	L2
Other violations
Introduced to:
✦stepping on the ring
✦ring out of play
✦high sticking
✦bottom third
✦kicking the ring
✦dislodging the net
Not expected to call them all correctly.
Level 1	L2
Penalties
May call some penalties at U12 and U14. At U16 and older, calls some penalties. They may require additional time to process the decision.
Level 1	L2
Shot Clock
Not required at this level, but if used, play is stopped by the officials and goalkeeper ring or direction may be awarded.
Level 1	L2
Stopping play at the correct time
Expected to stop the play most of the time when required but not always at the correct time.
Level 1	L2
Awarding the Ring (ring placement)
Awarded to the correct team and placed in the correct zone some of the time.
Level 1	L2
GAME MANAGEMENT
Not expected.
Level 1	L2
Reaction time
Violations, penalties and stoppages in play may be delayed.
Level 1	L2
Confidence
Not expected.
Level 1	L2
Judgement
Calls some of the violations and penalties they see but are not expected to use judgement.
Level 1	L2
Consistency
Not expected.
Level 1	L2
COMPOSURE
Not expected.
Level 1	L2
Problem Resolution
Not expected.
Level 1	L2
Body language and facial expressions
Not expected.
Level 1	L2
Rapport with players/team staff
Not expected.
Level 1	L2
Reacting to spectators
Not expected.
Level 1	L2
Control of emotions
Not expected.

Level 2
Level 2	L1 | L3
What Makes a Level 2?￼
[image: Level 2.png]
To become a Level 2, the official must:
✦Complete and pass all of the Pursuing Level 2 eLearning modules
✦Attend and pass the Pursuing Level 2 facilitated seminar
✦Earn two Level 2 evaluations from two different Level 2 (or higher) evaluators
 
Level 2	L1 | L3
Level 2 Ranks
Level 2 has five potential ranks through which to progress. Depending on performance, some officials may skip over some ranks. In some cases, officials could skip straight to Level 3.￼
[image: Group 2-U12 2-U12 2-U14 2-U14 2-U16 2-U16 2-U19 2-U19 2-18+ 2-18+]
￼[image: Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle - A Level 2 Evaluator can Rank an official up to 2-18+.… - A Level 2 Evaluator can Rank an official up to 2-18+. 
- On an Open B game, an evaluator could assess any of the highlighted ranks. Circle Circle Circle Circle]
￼[image: Group Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle A Level 2 can be earned on any B game or higher. A Level 2 can be earned on any B game or higher. Rounded Rectangle Rounded rectangle Rounded Rectangle Rounded rectangle]
Absolute Criteria￼
[image: Group Level 2.png On a B game, an official who meets or exceeds expectations, earns a Level 2.… On a B game, an official who meets or exceeds expectations, earns a Level 2. 
If one or few expectations are below, they could earn a lower Level 2 Rank.
On a higher level game, an official with several below expectations may earn a Level 2.

Note: This assumes game difficult = average or difficult.]
Absolute criteria are those characteristics that the on-ice official is in full control of. They should be able to develop and demonstrate the same aptitude for these criteria game after game without the game's age, calibre, or quality impacting their performance.
 
Level 2	L1 | L3
APPEARANCE
Minor changes to equipment to improve appearance.
Level 2	L1 | L3
Uniform
Referee jersey with crest, black pants.
Level 2	L1 | L3
Helmet
CSA Certified, black
Level 2	L1 | L3
Whistle
Finger type.
Level 2	L1 | L3
Conditioning
Introduction to conditioning.
Level 2	L1 | L3
PRE/POST-GAME DUTIES
All pre-game duties are expected to be completed between officials.
Level 2	L1 | L3
Minor Officials
Introduces themself to minor officials and ensures they are in place.  Verifies that the clock is working.
Level 2	L1 | L3
Official game report
Ensures the number of players on the official game report is equal to or greater than on ice.  Verifies captains and goalkeepers are indicated. The number of coaches on the bench matches the official game report.  
Level 2	L1 | L3
Ice Surface
Skates around the ice and looks for holes or dangerous areas. Repairs where required.
Level 2	L1 | L3
Rings
Gets two rings from the home team and places one in the timekeeper’s bench.
Level 2	L1 | L3
Doors / Gates
Ensures the doors are closed prior to starting the game.
Level 2	L1 | L3
Nets
Checks the nets for holes. Repairs if required. Removes pegs for U12 and under. Pegs nets for U14 and older.
Level 2	L1 | L3
Shot Clock
Ensures shot clocks are working and that the shot clock operator is in place.
Level 2	L1 | L3
Post-Game
The official must oversee the teams' post-game activities while on the ice and complete the official game report.
Level 2	L1 | L3
MECHANICS (the process of how you do the things you are supposed to do)
Further develop mechanics from Level 1 with an additional focus on mechanics of the shot clock, penalty signals, penalty reporting and more advanced violations.
Level 2	L1 | L2
Free Passes 
Signals “all clear” as the lead official when the doors are closed, and it is safe to start. 
Starts play as the back official. 
Officials are beginning to stop play correctly.
Level 2	L1 | L3
Goalkeeper Ring
Signals goalkeeper ring as the net official when play stops. Restarts play and begins the 5-second count.
As FPL official, beginning to only signal goalkeeper ring when they stop play.
Level 2	L1 | L3
Goal scoring
As net official, signals goal and places ring at centre ice. As back official, reports goals. Most assists are reported.
Level 2	L1 | L3
Penalties
Beginning to incorporate teamwork with the official closest to the penalty bench reporting the penalty; introduction to multiple penalty mechanics.
Level 2	L1 | L3
Violations
Play is stopped, or a delayed violation is signalled.  The reason for stoppage and/or direction might be given.
Level 2	L1 | L3
2 Blue line Passes
Proper sequencing between back and lead officials, starting to apply understanding of delayed violations and/or penalties.  Starting to use verbals to communicate with their partner.
Level 2	L1 | L3
Shot Clock
Introduction to shot clock mechanics.  Play is stopped by the officials, and either goalkeeper ring or direction is signalled. Beginning to signal reset when missed by the operator.
Level 2	L1 | L3
TEAMWORK
Officials start to show some teamwork.  
Level 2	L1 | L3
Ring Retrieval
Retrieves the ring and places it. May meet their partner at the circle when they are closest to the free pass dot.
Level 2	L1 | L3
Penalties
May still report penalties they call even if partner is closer to the penalty box. 
Level 2	L1 | L3
Communication With Partner
Starting to have short discussions with their partner during stoppages in play.  Starting to use verbals on 2 blue lines.
Level 2	L1 | L3
Leadership
Not expected.
Level 2	L1 | L3
SIGNALS
Refining signals to indicate their calls.
Level 2	L1 | L3
Blowing Whistle
Loud enough to start and stop play, appropriate length of time.
Level 2	L1 | L3
5-Second Count
Proper use of 5-second count and accurate length of time.
Level 2	L1 | L3
Violations
Correct signals used for most violations.
Level 2	L1 | L3
Penalties
Correct signals used for most penalties.
Level 2	L1 | L3
CHARACTER
Demonstrating commitment to being an official. Beginning to develop positive characteristics.
Level 2	L1 | L3
Interest (engagement)
Officiates a regular or semi-regular schedule. Starting to take on higher-level games.
Shows interest in advancement. 
Starting to read the rule book and asking questions.
Level 2	L1 | L3
Professionalism (how you carry yourself on and off the ice)
Beginning to develop composure and gaining experience interacting with coaches and players. Beginning to develop their persona on and off the ice.
Level 2	L1 | L3
Response to Feedback
Beginning to accept and implement feedback. Developing active listening skills.
Level 2	L1 | L3
Hustle (during play)
Starting to show an understanding of when to hustle but does not always use it to the appropriate effect.
Level 2	L1 | L3
Hustle (during stoppage in play)
Retrieves rings, assesses penalties and violations and returns to the proper position to start play in a timely manner most of the time.
 
Relative Criteria
The on-ice official’s field of play is not the ice surface itself but rather the ringette game as played by the teams. Therefore, the assessment of much of an on-ice official’s performance is based on how they perform relative to the gameplay delivered by the teams in that match. The relative criteria are those measurements that can only be assessed in relation to the game.
 
Level 2	L1 | L3
SKATING
Further development of skating skills in order to keep up with the play.  
Level 2	L1 | L3
Balance
Maintains balance while striding forwards or backwards. May experience a delay in balance recovery following transitions from front to back or back to front or on hard stops.
Level 2	L1 | L3
Agility
Beginning to use quick movements to avoid being in the way of players or the play, but may be in the way at times during the game. Movements may look uncomfortable.
Level 2	L1 | L3
Acceleration
Displays the ability to adjust speed when skating forwards or backwards.
Level 2	L1 | L3
Striding
Introduction to the use of full strides and proper use of arms to increase speed.
Level 2	L1 | L3
Stopping
Can stop when going forwards or backwards.
Level 2	L1 | L3
Transition (between forwards and backwards skating)
Introduction of transitioning between forwards and backwards skating.
Level 2	L1 | L3
POSITIONING (during play)
Development of basic positioning during play.
Level 2	L1 | L3
"J" Shaped Zone Coverage
Revision of basic "J" by cutting to, or leaving from, the net through the circle.
Level 2	L1 | L3
Lead
Development of maintaining 1/2 zone ahead of play.
Level 2	L1 | L3
Back
Development of maintaining 1/2 zone behind the play.
Level 2	L1 | L3
Net
Introduction to using the "box" when at the net to get a better angle to see play.
Level 2	L1 | L3
Free Play Line
Refining their position at the free play line and beginning to move towards the blue line if play cycles outside of the restricted area.
Level 2	L1 | L3
One Official System
Introduction of the one official system. 
Level 2	L1 | L3
RULE APPLICATION
Develop rules knowledge and application.  Introduction of the shot clock.  
Level 2	L1 | L3
Free Passes
Understands all rules of the free pass but might not call all violations.
Level 2	L1 | L3
Creases
Understands all rules of the crease but might not call all violations.
Level 2	L1 | L3
Free Play Line
Understands all the rules of the free-play line, starts calling violations more consistently, and recognizes the difference between violations and penalties.
Level 2	L1 | L3
Blue Lines
Understands the rules of the blue line but might not call all violations. Beginning to call delayed violations with more consistency.
Level 2	L1 | L3
Two Blue Line Pass
Understands the rules of two blue line passes but might not call all violations. Beginning to call delayed violations with more consistency.
Level 2	L1 | L3
Immovable Ring (move it or lose it)
Understands the rules of when to stop play due to an immovable ring. Beginning to stop play quickly when the ring is no longer movable.  Introduction to the concept of active checking and the determination of penalties.
Level 2	L1 | L3
Other violations
Refining of other violations introduced in Level 1 and beginning to call with more consistency. 
Introduction to:
✦equipment violations
✦spectator interference
✦jewellery violations
✦checking when not eligible
Not expected to call them all correctly.
Level 2	L1 | L3
Penalties
Calling 50% of the substantial penalty infractions for U14 and below. Calling 60 to 75% for U16 and above (i.e. 2-U16, 2-U19, 2-Open). Introduction to proper penalty selection (i.e. body vs. boarding).
Level 2	L1 | L3
Shot Clock
Understands basic rules and can apply them some of the time.  
Level 2	L1 | L3
Stopping play at the correct time                                                                                                                                                                                                                           
Beginning to stop play on control for penalties and violations. (also see Immoveable Ring)
Level 2	L1 | L3
Awarding the Ring (Ring Placement)
Awarded to the correct team and placed in the correct zone on the correct side of the ice most of the time.
Level 2	L1 | L3
GAME MANAGEMENT
Introduction to the concept of facilitating the game with consideration of fairness and equality.
Level 2	L1 | L3
Reaction time
Beginning to react in an appropriate time frame.  Some violations, penalties and stoppages in play may be delayed.
Level 2	L1 | L3
Confidence
They are beginning to stand behind their on-ice decisions but are open to correcting mistakes through conversation with their partner.
Level 2	L1 | L3
Judgement
Mostly calling what they see within their understanding of the rules. Introduction to the use of judgement but not applying philosophy.
Level 2	L1 | L3
Consistency
Introduced to the concept of maintaining consistency within the game (same situation results in same call) and within the rules.
Level 2	L1 | L3
COMPOSURE
Introduction to maintaining composure during situations on ice.
Level 2	L1 | L3
Problem Resolution
Beginning to engage in conversation with bench staff when concerns are raised.
Level 2	L1 | L3
Body language and facial expressions
Introduction to not showing their emotions through their body language or facial expressions when reacting to confrontational situations or situations in which they do not agree.
Level 2	L1 | L3
Rapport with players/team staff
Beginning to develop rapport with coaches and players. 
Level 2	L1 | L3
Reacting to spectators
Introduction to dealing with outside influences.
Level 2	L1 | L3
Control of emotions
Introduction to control of emotions.
A Note on U12
Evaluations at U12 allow evaluators to recognize early performance and increase promotion mobility for officials who might otherwise struggle to move up the ranks.
But U12 games are significantly different from their U14 neighbours. U12 may not be tiered where you are, or the tiering may be inconsistent. Teams' game-to-game performance will also be inconsistent. An “average” U12 game may not reflect a fair challenge “average” difficulty for an evaluation.
If you are assessing a 2-U12 rank, you should be sure that:
	The game has enough complexity to be able to assess a Level 2 rank.

	The game allows the on-ice official to demonstrate Level 2 game management & penalty calls.

	The game demands that the on-ice official demonstrate the hustle expected of a Level 2.

 

Level 3
Level 3	L2 | L4
What Makes a Level 3?￼[image: Level 3.png]
To become a Level 3, the official must:
✦Complete and pass all of the Pursuing Level 3 eLearning modules
✦Attend and pass the Pursuing Level 3 facilitated seminar 
✦Earn three Level 3 evaluations between two different Level 3 or higher evaluators
Level 3	L2 | L4
Level 3 Ranks
Level 3 has five potential ranks through which to progress. Depending on performance, some officials may skip over some ranks. In some cases, officials could skip straight to Level 4.￼
[image: Group 3-U12 3-U12 3-U14 3-U14 3-U16 3-U16 3-U19 3-U19 3-18+ 3-18+]
 
￼[image: Group Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle A Level 3 can be earned on any A or AA game. A Level 3 can be earned on any A or AA game. Rounded Rectangle Rounded rectangle Rounded Rectangle Rounded rectangle]￼[image: Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle - A Level 3 Evaluator can Rank an official up to 3-18+.… - A Level 3 Evaluator can Rank an official up to 3-18+. 
- On an Open A game, an evaluator could assess any of the highlighted ranks. Circle Circle Circle Circle]
Absolute Criteria￼
[image: Group Level 3.png On an A game, an official who meets or exceeds expectations, earns a Level 3.… On an A game, an official who meets or exceeds expectations, earns a Level 3. 
If one or few expectations are below, they could earn a lower Level 3 Rank.
On a AA game, an official with several below expectations may earn a Level 3.

Note: This assumes game difficult = average or difficult.]
Absolute criteria are those characteristics that the on-ice official is in full control of. They should be able to develop and demonstrate the same aptitude for these criteria game after game without the game's age, calibre, or quality impacting their performance.
Level 3	L2 | L4
APPEARANCE
A Level 3 official makes full use of officiating-specific equipment.
Level 3	L2 | L4
Uniform
Referee jersey with crest, black referee pants, proper fit
Level 3	L2 | L4
Helmet
CSA Certified, black, typical style as other officials
Level 3	L2 | L4
Whistle
Finger type. Standard sound of the ACME Thunderer, with a Fox 40 pea-less for backup.
Level 3	L2 | L4
Conditioning
Beginning to show signs of conditioning. Not regularly winded after fast breakouts.
Level 3	L2 | L4
PRE/POST-GAME DUTIES
All pre-game duties are expected to be completed between officials.
Level 3	L2 | L4
Minor Officials
Introduces themself to minor officials and ensures they are in place.  Verifies the clock is working.
Level 3	L2 | L4
Official game report
Ensures the number of players on the official game report is equal to or greater than on ice.  Verifies captains and goalkeepers are indicated. Confirms the number of coaches on the bench matches the official game report.  
Level 3	L2 | L4
Ice Surface
Skates around the ice and looks for holes or dangerous areas. Repairs where required.
Level 3	L2 | L4
Rings
Gets two rings from the home team and places one in the timekeeper's bench
Level 3	L2 | L4
Doors / Gates
Ensures doors are closed before starting the game.
Level 3	L2 | L4
Nets
Checks the nets for holes and repairs them if necessary. Removes the pegs for U12 and under. Pegs the nets for U14 and older.
Level 3	L2 | L4
Shot Clock
Ensures shot clocks are working and that the shot clock operator is in place.
Level 3	L2 | L4
Post-Game
The official must oversee the teams' post-game activities while on the ice and complete the official game report.
Level 3	L2 | L4
MECHANICS (the process of how you do the things you are supposed to do)
Mechanics are the process of how we do the things we are supposed to do.
A Level 3 official is refining mechanics from previous levels and being Introduced to advanced mechanics for penalties and violations. Verbals are introduced to help manage play.
Level 3	L2 | L4
Free Passes 
As lead official, ensures that penalties are correctly shown on the clock, the shot clock is correct and the doors closest to the play are closed prior to signalling "all clear." May use the hold signal if required.
As back official, checks the clock prior to, and following the start of play.  
Level 3	L2 | L4
Goalkeeper Ring
As net official, when play stops, signals goalkeeper ring, restarts play and begins the 5-second count.
As FPL official, signals goalkeeper ring only when they stop play.
Level 3	L2 | L4
Goal scoring
As net official, signals goal and places ring at centre ice. As back official, quickly reports goals. Assists are reported. Effort is made to ensure correct players are reported.
Level 3	L2 | L4
Penalties
Applying teamwork with the official closest to the penalty bench reporting the penalty; correct application of multiple penalties; introduction to advanced penalty mechanics.
Level 3	L2 | L4
Violations
Play is stopped, or a delayed violation is signalled.  The reason for stoppage is signalled, and direction is given.
Level 3	L2 | L4
2 Blue line Passes
Proper sequencing between back and lead officials and correct application of delayed violations and/or penalties.  Use of verbals to communicate with partner
Level 3	L2 | L4
Shot Clock
The net official stops play when in the end zone, or the official closest to play does elsewhere.  The official who stops play signals goalkeeper ring or direction to indicate a free pass.  Refining the use of reset signal when missed by the operator.
Level 3	L2 | L4
TEAMWORK
Level 3 officials are developing teamwork and demonstrate it most of the time.  
Level 3	L2 | L4
Ring Retrieval
Retrieves the ring and places it, or meets partner at circle when they are closest to free pass dot.
Level 3	L2 | L4
Penalties
Penalties are reported by the official closest to the penalty box. 
Level 3	L2 | L4
Communication With Partner
Has short discussions with their partner during stoppages in play.  They may approach their partner to discuss errors or situations they are unclear about (ring placement).  Correct mechanics that use verbals are utilized to ensure their partner is notified (e.g. 2 blue-line, "touch").
Level 3	L2 | L4
Leadership
They are starting to display leadership qualities where they are perceived as the "senior" official during the game.
Level 3	L2 | L4
SIGNALS
All violation signals are clear and correct.  Penalty signals are being refined.  
Level 3	L2 | L4
Blowing Whistle
Loud enough to start and stop play, appropriate length of time.
Level 3	L2 | L4
5-Second Count
Proper use of 5-second count and accurate length of time.
Level 3	L2 | L4
Violations
Signals are clear and correct, and proper sequencing is performed on stoppages. Violation and direction signals are separated.
Level 3	L2 | L4
Penalties
Signals are clear and correct, and proper sequencing is performed on stoppages. The delayed penalty signal is separated from the penalty signal.
Level 3	L2 | L4
CHARACTER
Established commitment to being an on-ice official. Continuing to develop positive characteristics.
Level 3	L2 | L4
Interest (engagement)
Shows interest in receiving feedback. Actively seeks higher-level games that challenge them. Participates in tournaments and/or championship-level events.
Regularly asks questions about rule clarifications or situations that arise in their games.
Level 3	L2 | L4
Professionalism (how you carry yourself on and off the ice)
Continuing to develop composure and beginning to interact effectively with coaches and players. Continuing to develop their persona on and off the ice.
Level 3	L2 | L4
Response to Feedback
They are beginning to self-evaluate, accept feedback, and actively work to implement it. They are also beginning to discuss scenarios with their evaluator reasonably and within the context of the rules, judgement, and application of philosophy.
Level 3	L2 | L4
Hustle (during play)
Uses skating ability to be in position during play most of the time
Level 3	L2 | L4
Hustle (during stoppage in play)
Quickly retrieves rings, assesses penalties and violations and returns to the proper position to start play in a timely manner. Teams should not have to wait for officials to start play during ring retrieval.
 
 
Relative Criteria
The on-ice official’s field of play is not the ice surface itself but rather the ringette game as played by the teams. Therefore, the assessment of much of an on-ice official’s performance is based on how they perform relative to the gameplay delivered by the teams in that match. The relative criteria are those measurements that can only be assessed in relation to the game. 
Level 3	L2 | L4
SKATING
Developing skating skills to match those of the players.  
Level 3	L2 | L4
Balance
Maintains balance while striding forwards or backwards. Working towards achieving balance immediately following a transition from front to back, back to front, or following backward cross-overs.
Level 3	L2 | L4
Agility
Demonstrates the use of quick movements to avoid getting in the way of players, the play, or to get into the correct position. Movements look more comfortable.
Level 3	L2 | L4
Acceleration
Displays increased ability to adjust speed when skating forwards or backwards to maintain correct position or to recover when caught out of position.  Introduction of the use of backward cross-overs.
Level 3	L2 | L4
Striding
Development of the use of full strides and proper use of arms to increase speed.
Level 3	L2 | L4
Stopping
Can stop with either foot when going forwards or backwards while maintaining a view of the play.
Level 3	L2 | L4
Transition (between forward and backward skating)
Development of transitioning between forward and backward skating.
Level 3	L2 | L4
POSITIONING (during play)
Refining basic positioning during play and beginning to implement advanced positioning.
Level 3	L2 | L4
"J" Shaped Zone Coverage
Their primary path is "cutting the J" when going to or leaving from the net.  They are no longer using the basic "J" unless they are forced to do so due to the location of play.  Learning "deep right" coverage for their partner.
Level 3	L2 | L4
Lead
Beginning to use the location of the players to determine how far ahead of the play to be.  Introduction to the application of the Danger Zone Framework.
Level 3	L2 | L4
Back
Beginning to use the location of the players to determine how far behind the play to be.  Introduction to the application of the Danger Zone Framework
Level 3	L2 | L4
Net
Developing using the "box" to move when at the net to get a better angle to see the play, rotating their body with the play.
Level 3	L2 | L4
Free Play Line
Refining position at the free-play line and moving towards the blue line if play cycles outside of the restricted area. Starting to apply the Danger Zone Framework to understand when to leave FPL.
Level 3	L2 | L4
One Official System
Understanding of one official system. 
Level 3	L2 | L4
RULE APPLICATION
Refining rules knowledge and application.  Introduction of the application of philosophy to decision-making.
Level 3	L2 | L4
Free Passes
Fully understands all rules of the free pass and applies them correctly.
Level 3	L2 | L4
Creases
Fully understands all rules of the crease and applies them correctly. Beginning to apply philosophy to calls.
Level 3	L2 | L4
Free Play Line
Fully understands all rules of the free play line and applies them correctly.  Beginning to apply philosophy and utilize verbals when players are checking at the free play line.
Level 3	L2 | L4
Blue Lines
Fully understands all rules of the blue line and applies them correctly.  
Level 3	L2 | L4
Two Blue Line Pass
Fully understands all rules of two blue line passes and applies them correctly.  
Level 3	L2 | L4
Immovable Ring (move it or lose it)
Fully understands all the rules of when to stop play due to an immovable ring. Refining when to stop play when the ring is no longer movable. Refining the concept of active checking and determination of penalties.
Level 3	L2 | L4
Other violations
All other violations are applied correctly.
Level 3	L2 | L4
Penalties
Calling 75-85% of the substantial penalty infractions.  Beginning to apply philosophy to rule application. Refining proper penalty selection (i.e. body vs. boarding).
Level 3	L2 | L4
Shot Clock
Understands most shot clock rules and applies them correctly. Beginning to discuss recurring incorrect applications with the shot clock operator to resolve problems.
Level 3	L2 | L4
Stopping play at the correct time
Refining stopping play on control for penalties and violations. (also see Immovable Ring).
Level 3	L2 | L4
Awarding the Ring (ring placement)
Awarded to the correct team and placed in the correct zone on the correct side of the ice all of the time.
Level 3	L2 | L4
GAME MANAGEMENT	
Developing facilitation of the game with consideration of fairness and equality.
Level 3	L2 | L4
Reaction time
Refining reacting in an appropriate time frame.  
Level 3	L2 | L4
Confidence
Stands behind their on-ice decisions and corrects mistakes through conversation with their partner. Beginning to show a positive presence on the ice.
Level 3	L2 | L4
Judgement	
Calling what they see (within the rules). Refining the use of judgement and beginning to apply philosophy.
Level 3	L2 | L4
Consistency
Refining the concept of maintaining consistency within the game (same situation results in same call) and within the rules.
Level 3	L2 | L4
COMPOSURE
Development of maintaining composure during situations on ice.
Level 3	L2 | L4
Problem Resolution
Most issues should be addressed calmly but firmly and in a timely manner.  The official puts effort into maintaining composure and choosing words carefully.
Level 3	L2 | L4
Body language and facial expressions
Developing not showing their emotions through their body language or facial expressions when reacting to confrontational situations or situations with which they do not agree.
Level 3	L2 | L4
Rapport with players/team staff
Continuing to develop rapport with coaches and players. 
Level 3	L2 | L4
Reacting to spectators
Development of dealing with outside influences.
Level 3	L2 | L4
Control of emotions
Actively works to control emotions in all situations.
A Note on U12
Evaluations at U12 allow evaluators to recognize early performance and increase promotion mobility for officials who might otherwise struggle to move up the ranks.
But U12 games are significantly different from their U14 neighbours. U12 may not be tiered where you are, or the tiering may be inconsistent. Teams' game-to-game performance will also be inconsistent. An “average” U12 game may not reflect a fair challenge “average” difficulty for an evaluation.
If you are assessing a 3-U12 rank, you should be sure that:
	The game has enough complexity to be able to assess a Level 3 rank.

	The game allows the on-ice official to demonstrate Level 3 game management & penalty calls.

	The official can demonstrate proactive positioning and a burgeoning understanding of the Danger Zones.

 

Level 4
Level 4	L3
What Makes a Level 4?￼[image: Level 4.png]
To become a Level 4, you must:
✦Complete and pass all of the Pursuing Level 4 self-directed learning modules
✦Attend and pass the Pursuing Level 4 facilitated seminar (offered every two years, only once you complete the eLearning modules)
✦Earn four Level 4 evaluations from two different evaluators, one on a Final game
 
Level 4	L3
Level 4 Ranks
Level 4 has four potential ranks to progress through. Depending on performance, some officials may skip over some￼[image: Group 4-U14 4-U14 4-U16 4-U16 4-U19 4-U19 4-NRL 4-NRL] ranks.￼[image: Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle - A Level 4 Evaluator can Rank an official up to 4-NRL.… - A Level 4 Evaluator can Rank an official up to 4-NRL. 
- On an NRL game, an evaluator could assess any of the highlighted ranks. Circle Circle Circle Circle]￼[image: Group Group Rank vs Game Chart.png Rounded Rectangle Rounded rectangle A Level 4 can be earned on any AA game. A Level 4 can be earned on any AA game. Rounded Rectangle Rounded rectangle Rounded Rectangle Rounded rectangle]
Absolute Criteria￼
[image: Group Level 4.png On a AA game, an official who meets or exceeds expectations, earns a Level 4.… On a AA game, an official who meets or exceeds expectations, earns a Level 4. 
If one or few expectations are below, they could earn a lower Level 4 Rank.
There is no game on which an official with several below expectations can earn a Level 4.

Note: This assumes game difficult = average or difficult.]
Absolute criteria are those characteristics that the on-ice official is in full control of. They should be able to develop and demonstrate the same aptitude for these criteria game after game without the game's age, calibre, or quality impacting their performance.
Level 4	L3
APPEARANCE
Official looks professional in all aspects.
Level 4	L3
Uniform
Referee jersey with crest, black referee pants, proper fit, clean white laces.
Level 4	L3
Helmet
CSA Certified, black, typical style as other officials.
Level 4	L3
Whistle
Finger type - the standard sound of ACME Thunderer, Fox 40 pea-less for backup.
Level 4	L3
Conditioning
Looks fit and in good physical condition. Endurance must be strong enough to allow the official to be in position as the speed of play increases.
Level 4	L3
PRE/POST-GAME DUTIES
All pre-game duties are expected to be completed between officials.
Level 4	L3
Minor Officials
Introduces themself to minor officials and ensures they are in place.  Verifies that the clock is working.
Level 4	L3
Official Game Report
Ensures the number of players on the official game report is equal to or greater than on ice.  Verify captains and goalkeepers are indicated. The number of coaches on bench matches the official game report.
Level 4	L3
Ice Surface
Skates around the ice and looks for holes or dangerous areas. Repairs where required.
Level 4	L3
Rings
Gets two rings from the home team and places one in the timekeeper’s bench.
Level 4	L3
Doors / Gates
Ensures the doors are closed before starting the game.
Level 4	L3
Nets
Checks the nets for holes. Repairs if required. Removes pegs for U12 and under. Pegs nets for U14 and older.
Level 4	L3
Shot Clock
Ensures shot clocks are working and that the shot clock operator is in place.
Level 4	L3
Post-Game
The official must oversee the teams' post-game activities while on the ice and complete the official game report.
Level 4	L3
MECHANICS (the process of how you do the things you are supposed to do)
Ability to apply correct mechanics as the speed and difficulty of the game increases.
Level 4	L3
Free Passes 
As lead official, ensures that penalties are correctly shown on the clock, the shot clock is correct, and the doors closest to the play are closed before signalling "all clear."  Uses the hold signal appropriately when required.
As back official, checks the clock prior to, and following the start of play.  
Officials should start play only when the players are ready.
Level 4	L3
Goalkeeper Ring
As the net official, when play stops, signals goalkeeper ring, restarts play and begins the 5-second count.
As the FPL official, signals goalkeeper ring only when they stop play.
Level 4	L3
Goal scoring
As net official, signals goal and places ring at centre ice. As back official, quickly reports goals and assists. Correct players are reported.
Level 4	L3
Penalties
Applying teamwork with the official closest to the penalty bench reporting the penalty; correct application of multiple penalties;  full use of advanced penalty mechanics.
Level 4	L3
Violations
Play is stopped, or a delayed violation is signalled.  The reason for stoppage is signalled, and direction is given.
Level 4	L3
2 Blue line Passes
Proper sequencing between back and lead officials and correct application of delayed violations and/or penalties.  Use of verbals to communicate with partner
Level 4	L3
Shot Clock
The net official, when in the end zone, or the official closest to play elsewhere, stops play.  The official who stops play signals goalkeeper ring or direction to indicate a free pass.  Signals reset when missed by the operator.
Level 4	L3
TEAMWORK
Teamwork is displayed at all levels.  
Level 4	L3
Ring Retrieval
Retrieves ring and places it, or meets partner at circle when they are closest to free pass dot.
Level 4	L3
Penalties
Penalties are reported by the official closest to the penalty box. 
Level 4	L3
Communication With Partner
Has short discussions with their partner during stoppages in play.  Errors are discussed and corrected where agreed upon.  Correct mechanics that use verbals are utilized to ensure their partner is notified (i.e. 2 blue line "touch").
Level 4	L3
Leadership
Displays leadership qualities where perceived as a "senior" official during the game.  Corrects technical mistakes made by their partner.
Level 4	L3
SIGNALS
All signals are clear and correct. 
Level 4	L3
Blowing Whistle
Loud enough to start and stop play, appropriate length of time.
Level 4	L3
5-Second Count
Proper use of 5-second count and accurate length of time.
Level 4	L3
Violations
Signals are clear and correct, and proper sequencing is performed on stoppages. Violation and direction signals are separated.
Level 4	L3
Penalties
Signals are clear and correct, and proper sequencing is performed on stoppages. The delayed penalty signal is separated from the penalty signal.
Level 4	L3
CHARACTER
Established commitment to being a high-performing official. Established officiating persona. Demonstrating positive characteristics.
Level 4	L3
Interest (engagement)
Actively seeks feedback. Actively seeks games that challenge them.  Participates in tournaments and championship-level events.
Shares their knowledge and experiences with developing officials. May show interest in evaluating.
Level 4	L3
Professionalism (how you carry yourself on and off the ice)
Maintains composure on the ice and is effectively interacting with coaches and players.  Persona on and off the ice has been established.
Level 4	L3
Response to Feedback
Actively self-evaluates. Accepts feedback and actively works to implement.  Discusses scenarios with their evaluator reasonably and within the context of the rules, judgement and application of philosophy.
Level 4	L3
Hustle (during play)
Uses skating ability to be in position during play.
Level 4	L3
Hustle (during stoppage in play)
Quickly retrieves rings, assesses penalties and violations and returns to the proper position to start play in a timely manner. Teams should not have to wait for officials to start play during ring retrieval.
Relative Criteria
The on-ice official’s field of play is not the ice surface itself but rather the ringette game as played by the teams. Therefore, the assessment of much of an on-ice official’s performance is based on how they perform relative to the gameplay delivered by the teams in that match. The relative criteria are those measurements that can only be assessed in relation to the game.
Level 4	L3
SKATING
Skating skills should match those of the players.  
Level 4	L3
Balance
Can move in a fluid motion and achieves full balance while skating.
Level 4	L3
Agility
Demonstrates the use of quick movements to avoid being in the way of players or the play and get into the correct position. Movements look comfortable.
Level 4	L3
Acceleration
Ability to adjust speed when skating forwards or backwards to maintain correct position or to recover when caught out of position.  The official should utilize backward cross-overs when needed.
Level 4	L3
Striding
Uses full strides and proper arm motion to increase speed.
Level 4	L3
Stopping
Can stop with either foot when going forwards or backwards while maintaining a view of the play.
Level 4	L3
Transition (between forwards and backwards skating)
The official can transition between forwards and backwards skating correctly.
Level 4	L3
POSITIONING (during play)
Acquired basic positioning during play and utilizes advanced positioning. Ability to adjust positioning to meet the demands of teams.
Level 4	L3
"J" Shaped Zone Coverage
The primary path is "cutting the J" when going to or leaving from the net.  No longer using basic "J" unless the official is forced to do so due to the location of play. Applies "deep right" coverage for their partner.
Level 4	L3
Lead
Uses the players' location to determine how far ahead of the play to be.  Correctly applies the Danger Zone framework.
Level 4	L3
Back
Uses the players' location to determine how far behind the play to be.  Correctly applies the Danger Zone framework.
Level 4	L3
Net
Using the "box" to move when at the net to get a better angle to see the play, rotating body with play.
Level 4	L3
Free Play Line
Refines their position at the free play line and begins to move towards the blue line if play cycles outside of the restricted area. Applies the Danger Zone framework to understand when to leave FPL.
Level 4	L3
One Official System
Understands the one official system. 
Level 4	L3
RULE APPLICATION
Demonstrates full rules knowledge and applies philosophy to decision-making. 
Level 4	L3
Free Passes
Fully understands all rules of the free pass and applies them correctly.
Level 4	L3
Creases
Fully understands all rules of the crease and applies them correctly. Applies philosophy to calls.
Level 4	L3
Free Play Line
Fully understands all the rules of the free play line and applies them correctly.  Applies philosophy and utilizes verbals when players check at the free play line.
Level 4	L3
Blue Lines
Fully understands all rules of the blue line and applies them correctly.  
Level 4	L3
Two Blue Line Pass
Fully understands all rules of two blue line passes and applies them correctly.  
Level 4	L3
Immovable Ring (move it or lose it)
Fully understands all the rules of when to stop play due to an immovable ring. Stops play correctly when the ring is no longer movable. Correctly applies the concept of active checking and determination of penalties.
Level 4	L3
Other violations
All other violations are applied correctly.
Level 4	L3
Penalties
Calling all of the substantial penalty infractions, where missed calls are only due to point of view or transitional issues.
Proper penalty selection is made (i.e. body vs. boarding) most of the time. 
Level 4	L3
Shot Clock
Understands all shot clock rules and applies them correctly.  Discusses recurring incorrect applications with the shot clock operator to resolve problems.
Level 4	L3
Stopping play at the correct time
Stops play on control for penalties and violations. (also see Immovable Ring)
Level 4	L3
Awarding the Ring (ring placement)
Awarded to the correct team and placed in the correct zone on the correct side of the ice all of the time.
Level 4	L3
GAME MANAGEMENT
Demonstrates facilitation of the game with consideration of fairness and equality.
Level 4	L3
Reaction time
Reacts in an appropriate time frame.  
Level 4	L3
Confidence
Stands behind their on-ice decisions and corrects mistakes through conversation with their partner. Presents a positive presence on the ice.
Level 4	L3
Judgement
Calling what they see within the rules. Applies judgement and philosophy correctly.
Level 4	L3
Consistency
Maintains consistency within the game (the same situation results in the same call) and within the rules.
Level 4	L3
COMPOSURE
Maintains composure during all situations on the ice.
Level 4	L3
Problem Resolution
Issues are addressed calmly but firmly and in a timely manner. Appropriate language is used to avoid escalating the situation.
Level 4	L3
Body language and facial expressions
The official does not show their emotions through their body language or facial expressions when reacting to situations that are confrontational or to which they do not agree.
Level 4	L3
Rapport with players/team staff
Maintains rapport with coaches and players. 
Level 4	L3
Reacting to spectators
Deals with outside influences appropriately.
Level 4	L3
Control of emotions
Maintains control of emotions in all situations.

Level 5
Evaluating a Level 5
A Level 5 upgrade can only be conducted by a team of supervisors at CRCs. 
However, a Level 4 Evaluator can conduct a maintenance evaluation on a Level 5 official. To maintain their Level 5, an official must receive a 4-U19 or 4-NRL evaluation.
A Level 5 must routinely demonstrate top performance under pressure (hence the evaluation at CRCs). This means they should be performing at the top of the spectrum of Level 4 and will most likely have many (if not all) criteria marked “Beyond Target.”
As with any official, a Level 5 can have good games and bad games. A Level 5 can also travel both ways through the spectrum, and each person will approach retiring from competition (selection) differently. These are cases where it is possible that the official could have more criteria that track towards “Meets Target” vs “Beyond Target.”
What Makes a Level 5?￼[image: Level 5.png]
To become a Level 5, you must:
✦Attend three CRC's within five years,
✦Rank top 15 at the last two CRCs attended,
✦Selected to officiate a semi- or medal-round game in the championship pool in the last 3 CRCs attended
✦Two of the three must be medal-round games (gold or bronze)
✦One of those two must be U19 or NRL
✦Show leadership and mentorship qualities consistent with Level 5.

Retirement Ranks
 
Retirement ranks allow Ringette Canada to provide a respectful, graceful pathway when officials are ready to withdraw from competing from selection. Retirement ranks allow officials to remain recognized for their achievements in their careers. They are in place to encourage retention and continued involvement from officials who continue to add high value to our officiating program.
Officials who have retired from competition are no longer pursuing rank upgrades nor pursuing selection to events. Retirement Ranks allow these officials to retain the recognition of their officiating level in perpetuity so long as they remain active officials.
Retirement Ranks are available to officials from Level 3 - 5, and will be represented as 5R, 4R, and 3R.
Evaluating an Official With a Retirement Rank
An official with a Retirement Rank is no longer required to obtain a maintenance evaluation annually. They are eligible to be evaluated upon their request and should receive a formal evaluation once every three years.  No change will be made to their rank going forward. However, when evaluated, their evaluation should indicate the highest level of game you believe they fit.
Your province or local association should rely upon this information to decide where they can be assigned.
You should complete the evaluation form as you would for any other game. The game will dictate what the Target Rank could be, and all criteria should be judged against the standard for that rank.
It is the end result, the rank, that should be different. In this case, you will record the official’s retirement rank (5R, 4R or 3R), and in brackets, record the highest game level you think they fit. This game level should be derived from the Target Rank and where you have assessed the checkmarks, but some subjectivity is allowed.
Examples
The following examples demonstrate how to conduct an evaluation for an official with a Retirement Rank. You will find some notes and comments on where subjectivity is appropriate.
[image: 5R (NRL).png]
In this example, a 5R official is evaluated on an NRL game and found to be Beyond Target on all characteristics. The end result is a 5R rank with a fit at NRL.
In this example, the 5R official is seen on a U16AA game.￼
[image: 5R (U19).png]
 However, they are performing “Beyond Expectations” on all characteristics. Given their past experience, it is reasonable for you to assess that they still fit a U19AA game. (Subjective decision)
In this example, the 5R official is “Approaching Target” on￼
[image: 5R (U16).png]
 Skating Ability and Positioning on a U16AA game. However, given their “Beyond Target” performance on Rule Application and Game Management, you recognize that they still have value to add in partnership at this level and that the “Beyond Target” characteristics can make up for the deficiencies of those that are “Approaching Target.” Therefore, it is reasonable to decide they still fit a U16AA game. (Subjective decision)
In this example, the 5R official is assessed on an easy game. Their last assessment left them eligible to be assigned to U19AA, and they won’t have another assessment for some time. Given that nothing stands out as being off (everything is marked as “Beyond Expectations),” it is reasonable to assess them fit to continue at U19AA.￼
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The National Officials Certification Pathway (NOCP) is the program responsible for all official training material and programs for officiating under Ringette Canada. This includes training for on-ice officials, shot clock operators, evaluators, and instructors.
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