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Schlager Digital Library - Accessibility Roadmap
Objective: to maintain WCAG 2.2 Level A and AA conformance across the platform and content, and to embed accessibility into ongoing product, release and content governance.
Date approved:
Context: The April 2026 Accessibility Conformance Report confirms WCAG 2.2 A/AA support following audit and remediation. This roadmap therefore focuses on evidence strengthening, explicit WCAG 2.2 validation, residual-risk closeout, and operational governance rather than broad platform remediation.
December 2026
	Area
	Focus
	Target
	Responsible
party
	WCAG
Reference
	Notes /
Rationale

	WCAG 2.2
validation
	Explicitly test criteria not separately evidenced in current VPAT
	Nova
	
	2.4.11,
2.5.7,
2.5.8,
3.2.6,
3.3.7,
3.3.8
	Confirms full WCAG 2.2 A/AA coverage and avoids reliance on broad conformance statements.

	Non-text
contrast
	Close out any residual contrast exceptions for controls and indicators
	Nova
	
	1.4.11
	Current wording says most interactive elements meet requirements; roadmap target should be all.

	Images of
text
	Identify remaining image-based text and replace or document exceptions
	Nova /
content
	
	1.4.5,
1.1.1
	Current wording says majority of text is accessible/selectable; review any remaining exceptions.

	Test evidence
	Create audit evidence pack covering URLs, templates, browsers and assistive technology used
	Both
	
	--
	Improves procurement confidence and supports future VPAT updates.

	Known
limitations
	Document any exceptions, edge cases or content types not fully covered by testing
	Both
	
	--
	Makes the accessibility position clearer and reduces ambiguity for customers.





February 2027
	Area
	Focus
	Target
	Responsible
party
	WCAG
Reference
	Notes /
Rationale

	Content
governance
	Publish editorial checklist for alt text, headings, links, language tagging and labels
	Content /
both
	
	1.1.1,
1.3.1,
2.4.4,
3.1.2,
3.3.2
	Prevents new content from reintroducing accessibility defects.

	Media
readiness
	Define standard for future audio/video: captions, transcripts, audio description and player controls
	Content /
Nova
	
	1.2.2,
1.2.3,
1.2.5,
2.1.1
	Media is currently marked not applicable, but the standard should be in place before new content is added.

	Dynamic
components
	Regression-test tooltips, dropdowns, modals, alerts and status messages
	Nova
	
	1.4.13,
2.1.1,
2.1.2,
4.1.3
	These components are high-risk for keyboard and screen-reader users.

	Forms and
authentication
	Review form errors, redundant entry, authentication flow and error suggestions
	Nova
	
	3.3.1,
3.3.3,
3.3.4,
3.3.7,
3.3.8
	Aligns the user journey with WCAG 2.2 input-assistance requirements.

	Help and
signposting
	Provide consistent accessibility help and route users to support
	Both
	
	3.2.6
	Supports users who need guidance and strengthens the public accessibility statement.





April 2027
	Area
	Focus
	Target
	Responsible
party
	WCAG
Reference
	Notes /
Rationale

	Release
regression
	Add accessibility checks to release process and acceptance criteria
	Nova
	
	--
	Ensures keyboard, focus, zoom/reflow, screen-reader and form checks are repeated after changes.

	Accessibility
statement
	Update public statement with conformance target, feedback route, known limitations and remediation process
	Both
	
	--
	Shows accessibility is actively managed and gives users a clear route for support.

	VPAT
refresh
	Produce updated ACR with explicit WCAG 2.2 criteria, scope, version and exceptions
	Both
	
	WCAG 2.2
A/AA
	Makes the VPAT more procurement-ready and easier to defend.

	Content
sampling
	Introduce routine sampling of newly uploaded or edited content
	Content
	
	1.1.1,
1.3.1,
2.4.6,
3.1.2
	Checks that content governance is working in practice.

	Ownership
and SLA
	Assign owner for accessibility issues, triage, remediation and customer response
	Both
	
	--
	Turns accessibility from an audit event into an operational process.





Ongoing: Audit, VPAT and Governance
	Step
	Description

	Quarterly accessibility review
	Review new templates, high-traffic pages, downloads and key user journeys against WCAG 2.2 A/AA.

	Release gate
	Before material releases, validate keyboard navigation, focus visibility/order, zoom/reflow, status messages, forms and dynamic components.

	Evidence capture
	Maintain versioned evidence including tested URLs, page types, tools, browser/assistive technology combinations and retest dates.

	Feedback handling
	Monitor public accessibility feedback route, triage issues and agree response/remediation targets.

	VPAT maintenance
	Refresh the VPAT/ACR after material platform changes, new content types or scheduled re-audit.
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