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For the Students:

This Student Handbook, together with your signed Student Enrollment Agreement with its
attached Policies, serve as a contract of record between you and Nucamp for your time with
the Nucamp program in which you have enrolled. Nucamp strongly suggests that you read this
handbook thoroughly, then retain it for future reference.

Students are bound to the version of the Student Handbook and Student Enroliment
Agreement that are in effect upon their entrance into a Nucamp program. No other version of
the Student Handbook supersedes the version in effect when the student enrolls in a Nucamp
program.

Mission Statement

Nucamp provides cohort-based, part-time coding bootcamps, allowing working adults currently
left out of the digital economy to enter the software development industry.

Through our unique business model & software platform, we are the first and only bootcamp to
offer truly affordable and flexible programs across the USA, and internationally.

History

Nucamp was founded in 2017 by ex-Microsoft Ludovic Fourrage. After spending 18 years
leading the development of innovative digital learning at Microsoft, Fourrage experienced
firsthand the lack of diversity in software development careers. He thought coding bootcamps
might be the answer, but quickly discovered significant affordability and accessibility gaps,
especially for those without college degrees, lacking previous job experience in technology, or
underemployed even while working full-time. So, he left Microsoft and started Nucamp in his
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Bellevue, Washington, home to revolutionize how people access rewarding careers in software
development, without requiring a college degree or expensive loans in the form of income
sharing agreements.

Fourrage met many aspiring developers showing heart and potential, but who felt left out of
the digital economy just because of where they lived or their economic status. This felt
incredibly unfair, so he committed to building Nucamp into a superior nationwide coding
experience with unmatched value.

Ownership, Administration, Office Contact Info

Name of School: Nucamp

Administrative Offices: 12707 NE 30t St, Bellevue, WA 98008
Phone number: 1-800-313-8350

Student administrative support: studentadmin@nucamp.co
Office Hours: 9:00 a.m.— 6:00 p.m. PST

Board of Directors

Ludovic (Ludo) Fourrage, Founder and CEQ, is an education industry veteran, named in 2017
as a Learning Technology Leader by Training Magazine. As the Senior Director of Digital
Learning at Microsoft, he led the development of the first of its kind 'YouTube for the
Enterprise'. More recently, he delivered one of the most successful Corporate MOOC
programs in partnership with top business schools and consulting organizations, i.e. INSEAD,
Wharton, London Business School, and Accenture, to name a few. With the belief that the
right education for everyone is an achievable goal, Ludo leads the Nucamp team in the quest
to make quality education accessible.

Luke Hamilton is a technology leader with 14+ years of Program, Product management and
development experience, as well as Solution Integration projects based in Azure.

Faculty:

Ludovic Fourrage, Lead Instructor, School Director
Minae Lee, Assistant Instructor

Ownership:

Ludovic Fourrage
Karim El Naggar
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School Calendar, Class Schedules, Program Start/End Dates, Holidays

General Class and Schedule Structure

Nucamp’s online hybrid instructional format combines self-paced, online lessons with weekly

real-time online workshops with a dedicated Co-Instructor, plus ongoing mentoring and peer

support via Nucamp’s multi-channel chat forum for Students, Instructors, and Co-Instructors:

e Each week’s new content is released online the preceding Saturday for self-paced study,
Sunday through Friday.

e Each cohort meets in real time with their Co-Instructor 9 a.m. to 1 p.m. Saturday in an
online workshop.

The calendar below shows the start date of each Bootcamp; end dates are shown in the legend.

Bootcamps are comprised of Courses (not shown on the calendar) that are 4 or 5 weeks long

with a Project Week following each Course (see Bootcamp and Course Descriptions for details).

For each of our 4 bootcamps, a new cohort starts every 5 weeks, 10 cohorts per bootcamp per

year. Students are placed in a cohort in their choice of Pacific, Central, or Eastern US time zones.

Registration for all bootcamps is open up to 1 day before their start date.

Nucamp Coding Bootcamp Calendar 2023
T YT
S M T W T F § s M T W T F 8§ 5 M T W T F §
1N 3|4 5|87 123+ 1234
g8 |10 1|12]13] 14 5 7Tl 8|0 |w|n 58| 7|88 ([w0]|n
15 |18 (17 |18 18| 20| 21 12 (13| 14| 15) 16| 17| 18 12 BN 14 | 15| 168 | 17 | 18
22|23 )24 | 25| 26| 27| 28 19 (20| 21| 22 ) 23| 24| 25 10|20 21| 22( 23|24 |25
20 | 30 | 31 R 26 |27 [ 28 [ 20| 30 | 31
[ wayam Jun 2023
§ M T W T F 5 § M T W T F 5 S M T W T F 5
1 1 2 3| 4 5 L] 1 2 3
23 |a|[s5]|a |72 IR EE N R EAERERED
9 10| 11 (12|13 | 14| 15 14 |18 | 16| 17 [ 18 [ 19 | 20 111213 | 14 (15| 16 | 17
16 (ME 18 [ 10 [0 | 21| 22 Bl EIEEEE 2 A0 20 | 21| 22 | 23 | 2%
23 |24 (25|28 |27 |28| 28 220200303 25 38N 27 | 28 | 20| 30
30
hug 2023 TR
5§ M W T F -] § M T W T F § § M T W T F §

IR Sl I R I A w1121 14]15]w
OEEEEIEE WA |2 | B\ H|B)8 HEEEEEEEB
I EIEIEIEIE | 28|30 24| 25 |20 |27 | 28 | 28 |30

§E M T W T F § § M T W T F § §E M T W T F §
1
8

e A o[ 11z | 12| 14 5|87 o [0] 1 34587289
5] 16| 17 | 18 | 18 | 20| 21 2 a2 | 15 18] 7| 18 10 [ 12 13| 1415 18

- 17 B8N 18 | 20| 21| 22| 23
22| 24|25 |20 27| 2B )20 21| 2228 24|25
24 |26 26 | 27 (28|20 | 0

Start dates for Web Development Fundamentals Bootcamp. End date 4 weeks later on Saturday.

Start dates for Back End, SQL, DevOps Developer w/Python Bootcamp. End date 16 weeks later on Saturday.

Start dates for Front End Web & Mobile Development Bootcamp. End date 17 weeks later on Saturday.

Start dates for Full Stack Web & Mobile Development Bootcamp. End date 22 weeks later on Saturday.

Start for Job Hunting Bootcamp. End date 4 weeks later on Saturday.

Holidays, school offices closed: New Year’s, Martin Luther King Jr. Day, Memorial Day, Independence Day,
Labor Day, Veteran’s Day, Thanksgiving, Christmas

Dates subject to change. Check https://www.Nucamp.co for updates.

Page 6 of 28




Nucamp Coding Bootcamp 2023 Course Catalog and Student Handbook V.PA2023

Facilities

Nucamp does not operate owned or leased facilities. Instruction is 100% online.

Student/Instructor Ratio

The maximum class size is 15 with 1 dedicated Co-Instructor, providing a Student/Instructor
ratio of 15:1 or less in all classes.

Student Equipment Requirements

Students must provide their own PC or Mac computer or laptop*, webcam, microphone and
speakers or headset, and have access to internet. (*See current computer specification
recommendations at www.nucamp.co/frequentlyaskedquestions.)

Access to Nucamp’s online learning environment is provided as part of tuition; no other books,
materials, or equipment are required. Collaborative online workshop activities are performed
using computer screen-sharing software. Nucamp does not require video-projection
equipment, boards, or other educational supplies, and does not supply any physical Course
material or equipment to students.

Nucamp Admission Requirements and Notice of Admission

Nucamp believes anyone who wants to learn to code should have the opportunity, so we do
not require students to hold any certificate, diploma, high-school graduation, or GED to enroll.
Nucamp does not formally assess a student’s “Ability To Benefit” (ATB), but the following
minimum criteria are needed for students to be ready for success at Nucamp:

e will be at least 18 years old by the start date of your training,

e have the ability to study and communicate in written and spoken English at a minimum 9th
grade reading level,

e have basic computer literacy: how to type, use a mouse, navigate a filesystem via File
Explorer/Finder, make new folders, copy and paste, use a browser, etc. (see Equipment
Requirements, above).

* make a time commitment of 2-5 hours every day for lessons and study; we provide a format
for you to enlist moral support from your friends and family,

e plan to keep up with all weekly lessons and online workshops, turn in all weekly
assighments and receive a passing grade to graduate,

e ready and willing to dig in, work, ask questions, give feedback, learn, build new neural
pathways and new relationships for a new future.

Additionally, for our Bootcamp, ‘Back End, SQL, DevOps with Python’, students must pass an
entrance quiz to demonstrate their readiness. For details and a link to the quiz, see the
Bootcamp and Course Description in this Catalog.
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For our two Web and Mobile Development Bootcamps (Front End, and Full Stack), students
must pass an entrance quiz to demonstrate readiness. For details and links to the quiz, please
see Bootcamp and Course Descriptions in this Catalog. If students are not ready to pass this
quiz, or if they simply desire a stronger foundation for their studies, our 4-week Web
Development Fundamentals Bootcamp requires no prior knowledge of coding and is an
excellent preparation for the quiz and for these Bootcamps.

Notice of Admission

The school application deadline is the day prior to the start of the Bootcamp. Students are
accepted when the online school registration form has been submitted and registration
payment has been accepted by the student financial institution. The student is notified of
acceptance via email and text message, and reminded twice before the start of the Bootcamp.

Conditions of Access

As a condition to access to Nucamp’s online instructional portal, content, and forums, you will
register with us and select a Password and User Name (“User ID”). You will provide us with
accurate, complete, and updated registration information. Failure to do so shall constitute a
breach of Nucamp’s Terms of Use*, which may result in immediate termination of your
account. You may not (i) select or use as a User ID a name of another person with the intent to
impersonate that person; or (ii) use as a User ID a name subject to any rights of a person other
than yourself without appropriate authorization. We reserve the right to refuse the registration
of or to cancel a User ID in our discretion. You are responsible for maintaining the
confidentiality of your passwords. *Your Student Enrollment Agreement contains the full Terms
of Use and Privacy Policy.

Lifetime Access

Nucamp students retain Lifetime Access to the Course content they have completed, as well
as updates to that curriculum, and to community forums.

Equal Opportunity — Equal Advantage

Nucamp does not discriminate on the basis upon race, creed, color, age (18 and above),
national origin, sex, veteran or military status, sexual orientation, disability, or the use of a
trained service animal by a person with a disability. Nucamp encourages diversity and accepts
applications from all minority and under-represented groups. Approximately 50% of Nucamp
students are from minority and under-represented groups.

ADA Accommodations

Nucamp acknowledges that information pertaining to an applicant’s disability is voluntary and
confidential, and will be made on an individual basis. If this information is presented, Nucamp
will reasonably attempt to provide an accommodation to overcome the effects of the limitation
of the qualified applicant. All inquiries about accommodations should be made to
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studentadmin@nucamp.co prior to registration. To be qualified, an individual with a disability
must meet the basic skill, education, training and other eligibility requirements of the relevant
job or vocational program, and must be able to perform the essential functions of the relevant
job or vocational program, either with or without reasonable accommodation. The employment
and academic standards are the same for all individuals enrolled.

Programs

Overview of our Bootcamps

The Web Development Fundamentals Bootcamp: a non-vocational, standalone 4-week
introduction to HTML, CSS, and JavaScript. Ideal for brushing up on your skills, adding sparkle to
your resume, or getting a taste to see if coding is a good path for you to pursue. Additionally, it
is solid preparation for the quiz needed to enter our Front End and Full Stack Bootcamps.

The Back End, SQL and DevOps with Python Bootcamp includes 3 Courses: Python
Fundamentals, Python and SQL, Python and DevOps. There are 13 weeks of instruction within
16 weeks (a Project Week follows each Course for portfolio work and graduation preparation).

The Front End Web and Mobile Development Bootcamp includes 3 Courses: Bootstrap, React,
React Native. There are 14 weeks of instruction within 17 weeks from start to graduation (a
Project Week follows each Course for portfolio work and graduation preparation).

The Full Stack Web and Mobile Development Bootcamp includes 4 Courses: Bootstrap, React,
React Native and Backend. There are 18 weeks of instruction over 22 weeks from start to
graduation (a Project Week follows each Course for portfolio work and graduation preparation).

The Job Hunting Bootcamp is a non-vocational program that goes beyond the Career Services
offered at the end of our vocational Bootcamps, for students who seek in-depth help and an
edge in securing their first job in software development.

Bootcamp Contact Hours

Students should expect to devote a minimum of the time shown to succeed in the Bootcamps:

. Project
Instruction Weeks Weeks
Instruction wks L.essons and study In Workshop ~10 hrs/wk
Bootcamp + Proiect wks min. avg 2.5 hrs/day @ 4 hrs/wk (self-paced) Total
) x 6 dy/wk (self-paced) (live) P
Web Development 4 60 16 NA 76
Fundamentals
Backend, SQL, &
1 1 2 277
DevOps w/Python 3+3 9 > 30
Front-End Web & 14+3 210 56 30 296
Mobile Development
Full-Stack Web & 18+4 270 72 40 382
Mobile Development
Job Hunting 4 60 16 NA 76
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Bootcamp and Course Descriptions
100% Online, Hybrid Asynchronous / Synchronous

Web Development Fundamentals Bootcamp

4 weeks | 76 Bootcamp Contact Hours
This Course is not a vocational program and has not been reviewed by the Pennsylvania State
Board.

The Fundamentals Bootcamp introduces HTML, CSS, and JavaScript. It does not prepare for a
job in the industry, although these skills may be an enhancement to your resume. It also
provides a supportive environment for anyone wanting to try coding, to see if it is a good
career path to pursue. In addition, the Fundamentals Bootcamp can help students prepare for
the quiz needed to enter either the Front End or Full Stack Bootcamp.

Pre-requisites: No requirements beyond those listed for Admission.

Lessons and study In Workshop
Weekly Subjects: min. avg. 2.5 hrs/day x 6 dy/wk 4 hrs/wk Average/wk
(self-paced) (live)

WDF 100: Tech Week 15 4 19
WDF 101: HTML, CSS

15 4 19
WDF 102: JavaScript 1 15 4 19
WDF 103: JavaScript 2 15 4 19
Total 60 16 76

WDF 100: Week 1: Tech Week: In this first week, students are introduced to classmates and
the TA, and to the tools they will need for the Bootcamp. Students will install a code editor
and a collaboration tool, and will write their first HTML page.

WDF 101: Week 2: HTML and CSS: In this second week, students are introduced to the
fundamental elements of HTML and CSS, the main technologies used to construct web pages.
Students will learn to build and validate forms.

WDF 102: Week 3: Introduction to JavaScript: In the third week of the Course, students begin
to learn JavaScript; this includes the fundamental components of most programming
languages such as variables, arrays, making decisions, loops, events and functions, as well as
the generation of random numbers.

WDF 103: Week 4: Advanced JavaScript: In the fourth and last week of the Course, students
are introduced to relatively more advanced components of JavaScript. This includes a deeper
understanding of techniques which have already been introduced, namely loops, arrays,
events and functions. New topics include DOM concepts and manipulation.
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Back-End, SQL, and DevOps with Python Bootcamp

13 instruction weeks plus 3 project weeks | 277 Bootcamp Contact Hours

This Bootcamp prepares students for an entry-level, Junior Back-End software developer
position; depending on the student’s location, jobs at this level may require relocation.
Students will also have the opportunity to build a portfolio project to add to their resumes.
Pre-requisites: Students will need sufficient computer literacy to score 30% or better on this
free quiz: https://www.w3schools.com/quiztest/quiztest.asp?qtest=PYTHON

A free self-study course at https://www.w3schools.com/python can help prepare for the quiz.
Students can retake the quiz until they achieve the required score to enter the Bootcamp.

ST Est. Hrs/Instructional Hrs/wk IrT Workshop Est. Hrs/Project Week Total
(self-paced) (live) (self-paced)

BSDP 100: Python ~ 15 hrs/wk x 5 wks 4 hrs/wk x 5 wks - 95
Project Week - - ~ 10 hrs/wk 10

BSDP 101: SQL ~ 15 hrs/wk k x 4 wks 4 hrs/wk x 4 wks - 76
Project Week - - ~ 10 hrs/wk 10

BSDP 102: DevOps ~ 15 hrs/wk k x 4 wks 4 hrs/wk x 4 wks - 76
Project Week - - ~ 10 hrs/wk 10

Total ~ 195 hrs 52 hrs ~30hrs 277

The 3 Courses in this Bootcamp cover: the fundamentals of programming in Python; the most
popular database query language in the world, SQL; and introducing students to modern software
engineering with DevOps. Each Course is followed by a Project Week where students are not directly
mentored but work on their portfolio projects; the forum channels stay open for community support.

BSDP 100: Python Fundamentals, Data Structures, and Algorithms (5 Weeks + Project Week)
Week 1: Bootcamp Kick-Off & Introduction to Python
Week 2: For Loops and Functions
Week 3: Introduction to Data Structures
Week 4: Object-Oriented Programming and Data Structures
Week 5: All about Algorithms
Project Week: online lessons paused; forum still open; work on Portfolio Project

BSDP 101: SQL with Python (4 Weeks + Project Week)
Week 1: Data Modeling and Database Technologies
Week 2: Just SQL
Week 3: Database Migrations & Application Development
Week 4: Database Triggers, Optimization, and Visualization
Project Week: online lessons paused; forum still open; work on Portfolio Project

BSDP 102: Modern Software Engineering with DevOps (4 Weeks + Project Week)
Week 1: Introduction to Software Development
Week 2: Deployment, Docker, and Serverless Technologies
Week 3: Integration and Testing
Week 4: Advanced DevOps
Portfolio Project & Graduation Week:
Project Week: Portfolio Project Wrap-up, Presentation and Graduation
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Front-End Web & Mobile Development Bootcamp

14 weeks instruction plus 3 project weeks | 296 Bootcamp Contact Hours

This Bootcamp prepares students for an entry-level Junior Front-End Web / Mobile developer position;
depending on the student’s location, jobs at this level may require relocation. Students will also
have the opportunity to build a portfolio project to add to their resumes.

Pre-requisites: In order to enter this Bootcamp, students will need sufficient knowledge of
JavaScript to score 85% or better on this free quiz: https://www.w3schools.com/js/js quiz.asp
Students can study and retake the quiz until they achieve the required score; there are many
resources available to prepare for the quiz, including Nucamp’s Web Fundamentals Bootcamp.

ST Est. Hrs/Instructional Hrs/wk IrT Workshop Est. Hrs/Project Week Total
(self-paced) (live) (self-paced)

FEWM 100: Bootstrap ~ 15 hrs/wk x 5 wks 4 hrs/wk x 5 wks - 95
Project Week - - ~ 10 hrs/wk 10

FEWM 101: React ~ 15 hrs/wk k x 5 wks 4 hrs/wk x 5 wks - 95
Project Week - - ~ 10 hrs/wk 10

FEWM 102: React Native | ~ 15 hrs/wk k x 4 wks 4 hrs/wk x 4 wks - 76
Project Week - - ~ 10 hrs/wk 10

Total ~210 hrs 56 hrs ~30hrs 296

The 3 Courses in this Bootcamp cover front-end frameworks--Bootstrap and React--and creating hybrid
mobile applications with React Native. Each Course is followed by a Project Week where students are
not directly mentored but work on their portfolio projects; the forum channels stay open for
community support.

FEWM 100: Front-End Web Ul Framework: Bootstrap (5 Weeks + Project Week)
Week 1: Front-end Web Ul Frameworks Overview: Bootstrap
Week 2: Bootstrap CSS Components
Week 3: Bootstrap JavaScript Components + JavaScript Review 1
Week 4: Web Development Tools + JavaScript Review 1
Week 5: Portfolio Project + JavaScript Advanced
Project Week: online lessons paused; forum still open; work on Portfolio Project

FEWM 101: Front End JavaScript Frameworks: React (5 Weeks + Project Week)
Week 1: Advanced JavaScript Part 2
Week 2: Introduction to React
Week 3: React Router and Single Page Applications
Week 4: React Forms, Flow Architecture and Introduction to Redux
Week 5: More Redux and Client-Server Communication
Project Week: online lessons paused; forum still open; work on Portfolio Project

FEWM 102: Multiplatform Mobile App Development with React Native (4 Weeks+ Project Week)
Week 1: Hybrid Mobile App Development Frameworks: An Introduction
Week 2: React Native Ul Elements and Redux
Week 3: React Native Alerts, Animations, Gestures, and Persist Redux Store
Week 4: Accessing Native Capabilities of Devices: The Expo SDK
Portfolio Project & Graduation Week:
Project week: Portfolio Project Wrap-up, Presentation and Graduation
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Full-Stack Web & Mobile Development Bootcamp

18 weeks instruction plus 4 project weeks | 382 Bootcamp Contact Hours

This Bootcamp prepares students for an entry-level Junior Full Stack software developer
position; depending on the student’s location, jobs at this level may require relocation.
Students will also have the opportunity to build a portfolio project to add to their resumes.

Pre-requisites: In order to enter this Bootcamp, students will need sufficient knowledge of
JavaScript to score 85% or better on this free quiz: https://www.w3schools.com/js/is _quiz.asp
Students can study and retake the quiz until they achieve the required score; there are many
resources available to prepare for the quiz, including, of course, Nucamp’s ‘Web Development

Fundamentals’ Bootcamp.

T Est. Hrs/Instructional Hrs/wk "T Workshop Est. Hrs/Project Week Total
(self-paced) (live) (self-paced)

FSWM 100: Bootstrap ~ 15 hrs/wk x 5 wks 4 hrs/wk x 5 wks - 95
Project Week - - ~ 10 hrs/wk 10

FSWM 101: React ~ 15 hrs/wk k x 5 wks 4 hrs/wk x 5 wks - 95
Project Week - - ~ 10 hrs/wk 10

FSWM 102: React Native | ~ 15 hrs/wk k x 4 wks 4 hrs/wk x 4 wks - 76
Project Week - - ~ 10 hrs/wk 10

Ei‘:ﬁ!:&inﬁ;ﬁs ~ 15 hrs/wk k x 4 wks 4 hrs/wk x 4 wks - 76
Project Week - - ~ 10 hrs/wk 10

Total ~ 270 hrs 72 hrs ~40 hrs 382

Courses in this Bootcamp cover front-end frameworks: (1) Bootstrap and (2) React; then (3)

students learn to create hybrid mobile applications, using the React Native, and (4) on the
server side, students learn to implement NoSQL databases using MongoDB, work within a

Node.js environment, Express framework, and communicate to the client side through a
RESTful API. Each Course is followed by a Project Week where students are not directly
mentored but work on their portfolio projects; the forum channels stay open for community

support.

FSWM 100: Front-End Web Ul Framework: Bootstrap (5 Weeks + Project Week)
Week 1: Front-end Web Ul Frameworks Overview: Bootstrap
Week 2: Bootstrap CSS Components
Week 3: Bootstrap JavaScript Components + JavaScript Review 1
Week 4: Web Development Tools + JavaScript Review 1

Week 5: Portfolio Project + JavaScript Advanced

Project Week: online lessons paused; forum still open; work on Portfolio Project

FSWM 101: Front End JavaScript Frameworks: React (5 Weeks + Project Week)
Week 1: Advanced JavaScript Part 2
Week 2: Introduction to React
Week 3: React Router and Single Page Applications
Week 4: React Forms, Flow Architecture and Introduction to Redux
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Week 5: More Redux and Client-Server Communication
Project Week: online lessons paused; forum still open; work on Portfolio Project

FSWM 102: Multiplatform Mobile App Development with React Native (4 Weeks+ Project Week)
Week 1: Hybrid Mobile App Development Frameworks: An Introduction
Week 2: React Native Ul Elements and Redux
Week 3: React Native Alerts, Animations, Gestures, and Persist Redux Store
Week 4: Accessing Native Capabilities of Devices: The Expo SDK
Project Week: online lessons paused; forum still open; work on Portfolio Project

FSWM 103: Server-side Development with NodelS Express MongoDB (4 Weeks+ Project Week)
Week 1: Introduction to Server-side Development
Week 2: Data Management and NoSQL
Week 3: Authentication and Security
Week 4: Backend as a Service
Portfolio Project & Graduation Week:
Project Week: Portfolio Project Wrap-up, Presentation and Graduation

Page 14 of 28



Nucamp Coding Bootcamp 2023 Course Catalog and Student Handbook V.PA2023

Job Hunting Bootcamp

4 weeks | 76 Bootcamp Contact Hours
This course is not a vocational program and has not been reviewed by Washington State’s
Workforce Training and Education Coordinating Board.

The Job Hunting Bootcamp is open to anyone who is ready for their first job in software
development. This bootcamp teaches you how to take your tech training into finding your first
job in tech.

Pre-requisites: Students must come trained for an entry-level job in software development,
whether a graduate from Nucamp or any other school, bootcamp, or college, or self-taught. (If
self-taught, we recommend testing yourself at https://www.w3schools.com/quiztest/default.asp
before enrolling.)

. Lessons and study min. avg. Live Online | Avg/wk
L 7R 2.5 hrs/day x 6 dy/wk (self-paced) | Workshop Hrs
JHB 100: First Impressions ~15 hours 4 hrs 19
JHB 101: The Hunt ~15 hours 4 hrs 19
JHB 102: The Interview Process ~15 hours 4 hrs 19
JHB 103: Technical How-To ~15 hours 4 hrs 19
Total ~60 hours 16 hrs 76

JHB 100: Week 1: First Impressions: In this first week, students begin with an evaluation of
themselves and the types of jobs they are interested in pursuing. They will learn about methods
to offer a great first impression and tips on what interviewers are looking for in a candidate.

JHB 101: Week 2: The Hunt: In this second week, students will learn about tools and techniques
for maximizing efforts of their job hunt. They will learn where to look how to build more
connections to increase opportunities and exposure. They will also explore freelancing topics,
basics of contracting, project management, planning, scoping, and proposal writing.

JHB 101: Week 3: The Interview Process: In the third week of the course, students will
concentrate on the interview. They will learn about both the technical and non-technical parts
of an interview. They will learn best practices for accepting an interview, preparing for the
interview, how to handle questions ranging from technical skills to emotional intelligence.

JHB 103: Week 4: Technical How-To: In the fourth and last week of the course, students take a
deep dive into the technical topics needed to be successful in an interview: common data
structures and algorithms, how to describe them during a whiteboard interview. Students will
practice coding techniques for interview take-home assignments. They will also receive
resources for further study to continue their preparation and stay up-to-date with the latest
technologies. Lessons will also cover finding internships, apprenticeships, volunteering,
expanding the student’s personal portfolio projects to help build their technical knowledge
base.
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Grading System/Standards of Progress

Students are graded weekly on the online workshop assignment. A passing grade is a minimum
of 60% correct for each graded component of the Course. A grading rubric is provided to our
Co-Instructors so that all students, but especially those with failing grades, are given specific
areas to improve.

A student who misses an assignment must contact their Co-Instructor within twenty-four hours
of the due date to inform him or her of late assignment submission and arrange for a new date
of submission. Students may submit assignments late within reasonable limits provided:

* They have informed their Co-Instructor and have agreed on a new date with him or her.

* They do not have more than 2 assignments late at any point during the Bootcamp.*

* They turn-in all their assignments at least 3 days after the last workshop in the Bootcamp.
Students who fail to maintain the minimum grade of 60% on each graded component required
for each Course will not be issued the Course Badge or Bootcamp Diploma unless the work is
made up (see Make-Up Work Policy in this Catalog).

*Nucamp does not have a formal probation policy for students who have not met these
standards of progress, but due to the pace of bootcamp-style learning, students cannot afford
to fall behind. Those who have 2 late or failed assignments outstanding are strongly advised
to meet with their Co-Instructor and review their options for either catching up, withdrawing,
or re-scheduling (see Withdrawal and Alternatives to Withdrawal). If more than 2 late
assignments accumulate, the student may be subject to dismissal (see Conditions for
Dismissal).

Nucamp’s Learning Process and Evaluations

Nucamp’s hybrid online instructional format offers a unique pathway to success through self-
paced lessons combined with real-time online workshops plus mentoring and peer support.
Another layer in Nucamp’s learning process is that students receive ongoing feedback on their
weekly graded assignments, as well as non-graded challenge exercises and quizzes. Coding has
unique frustrations; our Co-Instructors are aware of this and are there for students who reach
out. As gaps in comprehension become apparent, students are encouraged to make use of the
additional resource material that is provided along with each week’s lesson, as well as engage
their peers and Co-Instructors as they work through obstacles.

Nucamp also requires each student to provide a weekly rating to evaluate the quality of the
content, to self-assess their comprehension, and to give feedback to their Co-Instructor on a
5-point scale. The feedback is reviewed weekly and used by our Instructional Support team to
(1) coach or replace Co-Instructors who are receiving a rating below 4.2, and (2) inform our
Content Production team who continuously update and improve the quality of our curriculum.
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Attendance Requirements

Students are expected to complete their online learning and communicate with their Co-
Instructor online each week as needed to be prepared for their Saturday assignment. Students
are expected to attend the Saturday workshops live via online videoconference. Nucamp
records absences by monitoring the submission of each weekly assignment.

Nucamp does not grant leaves of absence. Nucamp recommends that students who are not
showing continuous commitment should consider utilizing the Withdrawal option (see
Cancellation/Withdrawal/Refund Policy in this catalog and in the Student Enrollment
Agreement). Occasional excused absences are acceptable so long as students are current with
requirements for Course completion and graduation.

Make-up Work Policy

A failed assignment is regarded as a late assignment, to be resubmitted and re-graded. Late or
failed assignments must be turned in and receive a passing score before the next assignment is
due. Students who have missed a due date or failed an assignment are urged to contact their
Co-Instructor immediately to get help and create a plan for keeping up with their cohort.
Assignments are not graded down for being late.

Students who have more than 2 overdue assignments at any one time are at risk of dismissal
(see Conditions for Dismissal), and should reach out to Student Support Services or
studentadmin@nucamp.co to discuss the options of withdrawal, retaking, or re-scheduling (see
Withdrawal Policy in this Catalog.

Tardiness

Students are expected to log in for Saturday online workshops on time and be prepared to
begin work at the start of the session, no more than 10 minutes late. This insures the maximum
amount of instruction for the student with the least disruption for other students in the
Bootcamp.

Students who develop a pattern of tardiness will be addressed by student administration and
may be excluded if their behavior is detrimental to the class. More than 3 instances are
considered a pattern of tardiness, in which case the student is strongly encouraged to speak
with the Student Success Manager to come up with a plan to improve timeliness.

Graduation Requirements

In order for the student to graduate and receive a Diploma of Completion, all assignments must
be turned in within 3 days of the Bootcamp’s last workshop, and achieve a score of 60% or
better on each graded assignment.
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Education Credentials

Students receive a Badge of Completion after each Course, and a Diploma at the end of the
Bootcamp, provided they have completed all weekly assignments with a grade of 60% or above
on each graded assignment.

nZ)nucampe no)nucampe no)nucamp
DIPLOMA DIPLOMA DIPLOMA
For achieving mastery of the bootcamp curriculum For achieving mastery of the bootcamp curriculum For achieving mastery of the bootcamp curriculum
For the Forthe For the
Full Stack Web and Mobile Development Bootcamp Backend, SQL and DevOps with Python Bootcamp
Y | = O o ;©}
|

Students may also receive a Diploma of Completion with Honors by providing a video
presenting their portfolio project, which has to be a working prototype. There are multiple
examples of such projects on GitHub: https://github.com/search?g=nucamp as well as on our
YouTube channel at https://www.youtube.com/playlist?list=PLRL-N7m2cRDOjjedo42d7zRnlwh-RF7La

Transfer of Credits / Standardized Test Scores

Nucamp does not accept transfer of contact hours or credits from other training or
standardized test scores. As a non-accredited, licensed postsecondary school, Nucamp grants
diplomas to graduates, not credit hours. Please note that there is no guarantee that Nucamp’s
diplomas or contact hours will transfer to another school.

Tuition and Registration Fee

Total cost of training is comprised of tuition plus the registration fee. NOTE: Tuition & fees
shown are effective 02/27/2023 and are subject to change; check website for current costs.

Reglstratlon Licensing
Program Total Tuition Textbooks
/Testlng

Web Development Fundamentals $468
Back End, SQL, DevOps w/Python $2,438 $100 0 0 0
Front End Web & Mobil

ront End THeb & lobile $2,438 $100 0 0 0
Development
Full Stack Web & Mobil

dil Stack el & Wlobile $2,805 $100 0 0 0
Development
Job Hunting Bootcamp $468 $30 0 0 0
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To facilitate access to our bootcamps, Nucamp offers as the default option a no-interest, no-
financing-fee, installment payment plan, evenly divided as 1 payment at registration + 1
payment on the first day of the bootcamp + 1 additional payment on the subsequent months of
the Bootcamp, totaling:

e 2 equal installment payments for Web Development Fundamentals

e 6 equal installment payments for Back End, SQL, & DevOps w/Python

e 6 equal installment payments for Front End Web & Mobile Development
e 7 equal installment payments for Full Stack Web & Mobile Development
e 2 equal installment payments for Job Hunting Bootcamp

Financial Aid Assistance
Institutional Grants

Per Pennsylvania 22 Pa. Code 73, Pennsylvania residents are not eligible for scholarships and
discounts advertised in other Nucamp publications, but are eligible for comparable Institutional
Grants.

Early Bird Institutional Grant

In order to comply with Pennsylvania regulations, Nucamp offers an “Early Bird Institutional
Grant” to Pennsylvania residents in lieu of the “Early Bird” tuition discount available in other
states. The terms of this award are:

Residents of Pennsylvania who register for any Nucamp bootcamp 2 weeks or more before its
start date are automatically enrolled as applicants for an Early Bird Institutional Grant from
Nucamp, Inc.

This grant consists of an amount equal to 15% of total tuition, and is awarded as a refund to
Pennsylvania students on 2 conditions: (1) registration and first payment received 2 weeks or
more before the bootcamp start date, and (2) successful completion of each course in the
bootcamp. PA students’ timely registration automatically makes them an applicant for the
grant. As they successfully complete each course in the bootcamp, 15% of their payment for
that course will be refunded to them within 30 days.

Students who do not successfully complete the first course on time will not be eligible for the
grant, even if they postpone and return to the bootcamp with another cohort, although
Nucamp’s Cancellation & Refund policy will still be applied. Students who register for
bootcamps within 2 weeks of the start date are not eligible for this grant.

Institutional Grants in lieu of Scholarships

In order to comply with Pennsylvania regulations, Nucamp offers Institutional Grants to
Pennsylvania residents in lieu of the Scholarships listed on our website at
https://www.nucamp.co/scholarships. Pennsylvania students who would otherwise be eligible
for any of the scholarships should complete the scholarship application process online, and
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then email studentadmin@nucamp.co with subject line, “PA Student Institutional Grant
Application,” with the name of the award they have applied for. If the application is approved
for an Institutional Grant, all awards are made in the form of refunds per the same terms as
the scholarships, as noted here:

Award Name Criteria Terms of Institutional Grant award

High School Recent high school 4-wk bootcamps: $50 is refunded upon completion of bootcamp.

Graduates graduates Longer bootcamps: 15% refund of each monthly payment.

Women in Women who submit an All monthly tuition payments are refunded 25%.

Tech essay are eligible

Natives in Member of a federally 4-wk bootcamps: $50 is refunded upon completion of bootcamp.

Tech recognized tribal nation Longer bootcamps: 15% refund of each monthly payment.

“Nu You” For those recently denied | 4-wk bootcamps: $50 is refunded upon completion of bootcamp.
a loan Longer bootcamps: 15% refund of each monthly payment.

ReSkill Recipient of ReSkill 4-wk bootcamps: $50 is refunded upon completion of bootcamp.

America America Laptop Initiative | Longer bootcamps: 15% refund of each monthly payment.

Warrior Rising | Military veterans and 4-wk bootcamps: $50 is refunded upon completion of bootcamp.
active duty members Longer bootcamps: 15% refund of each monthly payment.

Federal WIOA Funding

Students at Nucamp are not eligible for federal FAFSA funding, but may be eligible for State-
distributed federal Workforce Innovation and Opportunity Act (WIOA) tuition assistance as

either job training or vocational rehabilitation training.

For job training, students are advised to speak with a counselor at their State Workforce office;
if Nucamp is not on your State’s list of Eligible Training Providers (ETP), your State may be
willing to accept Nucamp’s status as an ETP through Washington State, on a case-by-case basis.

For job training as vocational rehabilitation, students are advised to speak with a counselor in
their State Vocational Rehabilitation office; if Nucamp is not yet a registered vendor, the
counselor can contact Nucamp at admin@nucamp.co to apply to be a vendor of rehabilitation
vocational training.

Student Transcripts, Records, and Confidentiality

Upon graduation, Nucamp will present each student with a copy of his/her transcript. Students
should retain these records indefinitely. Students may request additional copies in writing from
the school for a $25.00 transcript fee. Students may review their student records at any time.

The school will maintain student records for 50 years or at least 6 years after the school closes.
If the school closes, whether voluntarily or involuntarily, Nucamp will forward educational
records and transcripts to the State of Washington’s Workforce Training and Education
Coordinating Board, 128 10th Ave SW, Olympia, WA 98501, where they are kept permanently.
Records for students residing in Pennsylvania would, in the event of Nucamp’s closure, also be
forwarded to Parchment Award Services, accessible at www.parchment.com.
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Nucamp does not store student passwords and all records are maintained electronically in
Google Cloud which encrypts the data. Only the School Director has the password to access the
student data stored in the Cloud.

Placement Assistance

While Nucamp does not guarantee employment upon graduation, nor currently offer
placement assistance, the school supports students for their job search in a number of ways:

e Students who graduate any of the 3 advanced Bootcamps (Back End, Front End, Full Stack)
are automatically enrolled at no additional cost in a 6-week career development online
program that teaches students how to build their resume and LinkedIn profile, prepare for
interviews, develop networking skills, etc.

e 1:1 Career Coaches: Graduating students are connected to a career coach and are offered
two one-to-one 30min coaching sessions which may cover resume and LinkedIn profile
building, interview preparation, or reviewing portfolio projects.

e Exclusive Job Board: Graduating students have access to Nucamp’s job board, where offers
coming from partners are curated for our coding Bootcamp graduates and are a good match
for junior developer positions.

¢ 1-month LinkedIn Job Seeker Premium membership and access to our Alumni network on
LinkedIn

e Access to the Nucamp learning community. Our community of Instructors, Co-Instructors,
students, and graduates is particularly active and is a precious resource for students to
connect to the web development community.

Referrals to prospective employers are not based on direct contact with the employer regarding
current job openings.

Page 21 of 28



Nucamp Coding Bootcamp 2023 Course Catalog and Student Handbook V.PA2023

Cancellation, Withdrawal and Alternatives, and Refund Policy

Nucamp, headquartered in Washington State, complies with Washington State Administrative
Code WAC 490-105-130, which policies apply to all students unless superseded by State-
specific regulations in the student’s State of residence. Pennsylvania students, see below, per
PA Code § 73.134.

Cancellation of Contract

Students may cancel their enrollment contract within five (5) days of signing, excluding Sundays
and holidays, for a full refund of any payments made, provided that their training class has not
begun. Students cancel by explicitly notifying Nucamp via email to studentadmin@nucamp.co
or by mailing the Cancellation/Withdrawal Request Form attached to the Student Enroliment
Agreement, or similar explicit written notice, delivered per instructions on the form. Refund
calculations will be based on the postmark or timestamp of the received Cancellation Request.
In the event of dispute over timely notice, the burden to prove service rests on the applicant.

Withdrawal

After 5 days from signing or if training has begun, students may use the Cancellation of Contract
process, above, to withdraw from any Bootcamp. Any refund due will be automatically
calculated according to Nucamp’s Refund Policy, outlined below and in the Student Enroliment
Agreement.

Alternatives to Withdrawal

For students who encounter professional or personal commitments or changes in their lives
that conflict with their bootcamp schedule or their ability to keep up, Nucamp offers two
alternatives to cancelling or withdrawing:

e retake a bootcamp within 3 months

e re-schedule and join a later cohort, within 3 months

If the bootcamp has not begun, students can re-schedule at no extra cost in their Nucamp

student profile (www.nucamp.co/profile) or contact studentadmin@nucamp.co.

If the bootcamp has begun:

e Students who are paying their own tuition may retake or re-schedule for a $79 fee the first
time, $99 for subsequent times.

e For students whose tuition has been paid in full by a 3™ party, there is no extra cost to
retake or re-schedule for the first 2 times; after that, they would need to pay a $79 fee for
the 3™ change, $99 for subsequent times.

Students can make these changes in their Nucamp student profile (www.nucamp.co/profile)

or contact studentadmin@nucamp.co.

Page 22 of 28


mailto:studentadmin@nucamp.co

Nucamp Coding Bootcamp 2023 Course Catalog and Student Handbook V.PA2023

Refund Policy

Nucamp, headquartered in Washington State, complies with Washington State Administrative
Code WAC 490-105-130, which policies apply to all students unless superseded by State-
specific regulations in the student’s State of residence. Pennsylvania students, see below per
PA Code § 73.134.

Nucamp will refund all money paid (both tuition and registration fee) if the applicant is not
accepted in a Bootcamp, or if Nucamp cancels the Bootcamp prior to start date.

Should the student’s enrollment be cancelled, terminated, or withdrawn for any other reason,
all refunds will be made according to the following refund schedule:

1. If the Bootcamp has not started:
*  Within five (5) days of registration, excluding Sundays and holidays, Nucamp will, within 10
business days, refund 100% of the money paid.
* After the 5-day window, Nucamp will retain a registration fee of $S30 for 4-week Bootcamps
or $100 for longer Bootcamps and refund the remaining amount.
2. After the Bootcamp has started, Nucamp will retain a registration fee of $30 for 4-week
Bootcamps or $100 for longer Bootcamps and refund a percent of tuition based on the number
of completed instruction weeks divided by the total number of instruction weeks in the

Bootcamp:

* Up to and including the first 10% of the Bootcamp, the school shall refund 90% of the total
tuition.

* Beyond 10%, but less than 25% of total instruction weeks: Nucamp shall refund 75% of total
tuition.

*  More than 25% but less than 50% of total instruction weeks: Nucamp shall refund 50% of
total tuition.

* More than 50% of total instruction weeks: Nucamp retains 100% of payments made.

All refunds initiated outside the 5-day window after registration will be paid within 30 calendar
days of the student’s official cancellation, withdrawal, or termination date.

When calculating refunds, the official date of a student’s withdrawal or termination is the last
day of recorded attendance:

* when the school receives notice of the student’s intention to discontinue the training program
using the Cancellation of Contract process (see previous page);

* when the student is terminated for a violation of a published school policy which provides for
termination; or,

* when a student, without notice, fails to attend classes for 14 calendar days.

For reference:

*  Web Development Fundamentals Bootcamp: 4 instruction weeks

* Back-End/Python Bootcamp: 13 instruction wks+ 3 Project wks over 16-wks

* Front-End and Mobile Development Bootcamp: 14 instruction wks+ 3 Project wks over 17-wks
*  Full Stack and Mobile Development Bootcamp: 18 instruction wks+ 4 Project wks over 22-wks
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POLICY FOR STUDENTS CALLED TO ACTIVE MILITARY SERVICE.

This policy is in compliance with Washington State’s RCW 28b.10.270, and applies to all Nucamp students unless
their State of residence has different regulations.

A Nucamp student who is called to active duty in the National Guard or military reserve for a period exceeding
thirty days has the following rights regarding their enrollment. They may choose one of these 3 paths:

1) withdraw from any incomplete courses for they have enrolled, without receiving a failing grade, an
incomplete, or other negative annotation on the student's record, and the student's grade point average shall
not be altered or affected in any manner because of action under this item. Nucamp’s Refund Policy will be
applied as appropriate.

a) Students who withdraw under this provision have the right to be readmitted and enrolled as a Nucamp
student, without penalty or redetermination of admission eligibility, within one year following release
from active military service, in which case the balance of any unpaid or refunded tuition and registration
fees would become payable to Nucamp.

2) request a grade of incomplete, with the right to be readmitted and enrolled as a Nucamp student, without
penalty or redetermination of admission eligibility, within one year following release from active military
service, in which case the balance of any unpaid or refunded tuition and registration fees would become
payable to Nucamp.

3) continue and complete the course. Class sessions the student misses due to performance of active military
service must be counted as excused absences and must not be used in any way to adversely impact the
student's grade or standing in the class. Any student who selects this option is not excused from completing
assignments due during the period the student is in active military service. A passing grade must only be
awarded if, in the opinion of the Instructor or Co-Instructor for the course, the student has:

* completed sufficient work and

* demonstrated sufficient progress toward meeting course requirements to justify the grade.

A Nucamp student who is called to active duty in the National Guard or military reserve for a period of thirty days
or less has the following rights regarding their enroliment:

If, as a result of that service or follow-up medical treatment for injury incurred during that service, the student
misses any class, test, examination, workshop, or class day on which a written assignment is due, or other event
upon which a course grade or evaluation is based, is entitled to make up the work without prejudice to the final
course grade or evaluation. The makeup must be scheduled after the member's return from service and after a
reasonable time for the student to prepare for the test, examination, or presentation.

Class sessions a student misses due to performance of state or federal active or inactive military service must be
counted as excused absences and may not be used in any way to adversely impact the student's grade or
standing in class.

If the Instructor or Co-Instructor for the course determines that the student has completed sufficient work and
has demonstrated sufficient progress toward meeting course requirements to justify the grade without making
up the class, test, examination, presentation, or other event, the grade may be awarded without the makeup,
but the missed class, test, examination, laboratory, class day, presentation, or other event must not be used in
any way to adversely impact the student's grade or standing in the class.

The protections in this section may be invoked as follows:

* The person, or an appropriate officer from the military organization in which the person will be serving,
must give written notice that the person is being, or has been, ordered to qualifying service; and
* Upon written request from the institution, the person shall provide written verification of service.

This section provides minimum protections for students. Nothing in this section prevents Nucamp from providing
additional options or protections to students who are ordered to state or federal active military service.
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Nucamp Community Code of Conduct

Nucamp supports a safe environment where students may comfortably pursue their academic
goals. Students are expected to conduct themselves in a way that supports this environment,
conveys respect for other students, instructors, Co-Instructors, and staff, does not put others at
risk from discrimination or harm in any form, and upholds academic integrity.

Students will sign agreement to the Nucamp Community Code of Conduct during their first
week of Bootcamp. Please review the entire Code to understand your rights and responsibilities
within the Nucamp community: https://www.nucamp.co/codeofconduct.

Conditions for Dismissal / aka Termination
Students may be dismissed from the school for the following reasons:

1. Not adhering to the Nucamp Community Code of Conduct https://www.nucamp.co/codeofconduct.
2. Not meeting financial responsibilities to Nucamp.
3. Having more than 2 late or failed assignments outstanding concurrently.

Nucamp will notify the student in writing should it become necessary to dismiss the student.
The dismissal letter will contain the date and the reason for dismissal. Any prepaid tuition
eligible for refund will be processed according to Nucamp’s Refund Policy.

Students dismissed from the school who request re-entry must put the request in writing to
studentadmin@nucamp.co.

Student Grievance-Complaint/Appeal Process

Nucamp, headquartered in Washington State, complies with Washington State Administrative
Code WAC 495A-121-090 regarding Student Rights & Responsibilities. These policies apply to all
students unless superseded by State-specific regulations in the student’s State of residence.

Nothing in this policy prevents the student from contacting the Workforce Board (Washington
State’s licensing agency) at 360-709-4600 at any time with a concern or a complaint.

Students residing in Pennsylvania, whose concerns are not resolved after the following process,
may contact:

Pennsylvania Department of Education
333 Market Street

Harrisburg, PA 17126

Ph: (717) 783-6788

Nucamp appreciates the importance of providing an opportunity for its students to express any
complaint/concerns or appeals they may have and for the school to have a procedure for
resolving those complaints or appeals in an equitable manner, as outlined below.
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Any student who has a complaint, who questions a final course grade, or dismissal should at
least within 30 days of the incident, but ideally as soon as possible, reach out to the staff,
Instructor, or Co-Instructor involved to attempt to resolve the matter in an informal meeting. If
this conversation does not resolve the situation, the student may submit a formal written
complaint to the administrator at studentadmin@nucamp.co no later than ten (10) days
following the informal meeting, or 30 days following the occurrence giving rise to the
complaint. The same protocol is used for submitting an appeal. The written complaint or appeal
must contain the following information:

Name of the student filing the complaint or appeal

A statement that the student is filing a complaint or an appeal

Name of the Instructor, Co-Instructor, staff, or Course the complaint or appeal concerns
Date(s) of the incident(s) or decision being appealed

The specific complaint/concern or decision being appealed

Any facts or additional information which could be useful in evaluation of the complaint or
appeal

7. The specific resolution being sought.

ok wNE

The administrator will respond within ten (10) business days of receipt of the complaint or
appeal with a written decision responding to the complaint or appeal. If the resolution of a
complaint is unsatisfactory to the student, the student can request to have the decision
reconsidered by the administrator. The administrator will respond within fifteen (15) business
days of receipt of the complaint with a written decision resolving the complaint.
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Attachment

\
o) nucomp
Nucamp Coding Bootcamp
12707 NE 30t Street, Bellevue WA 98005-1605, 1-800-313-8350, nucamp.co

HOW TO FILE A COMPLAINT:

Washington law, where Nucamp is headquartered, requires private vocational schools to inform students how to
file a complaint. By signing your accompanying Student Enrollment Agreement, you acknowledge this process
has been explained to you. Below are the next steps the school must take in discussing this policy with you, along
with information about the complaint process. The school is also licensed or registered-as applicable-by the
State of Pennsylvania Board of Private Licensed Schools. For students residing in Pennsylvania, questions or
concerns that are not satisfactorily resolved by the person designated below or by other school officials may
be brought to the attention of the Board at Pennsylvania Department of Education, 333 Market Street,
Harrisburg, Pennsylvania 17126-0333. You may have other State-specific rights in the State where you reside.

DISCUSSION ABOUT COMPLAINT POLICY REQUIRED: First, a school representative must discuss the school’s
complaint policy with you. Following this discussion, you will be provided with an attachment to sign in your
Student Enrollment Agreement. After you sign the form, the school will give you a copy for your personal
records. The school will also keep a copy on file.

ACKNOWLEDGMENT OF COMPLAINT PROCESS BY STUDENT

e The school has described the grievance and/or complaint policy to me.

e | understand that the policy can be found in Nucamp’s catalog and Student Enrollment Agreement.

e | know I should first try to resolve a complaint or concern with my instructor, Co-Instructor, or school
administrator.

e | understand nothing prevents me from contacting the Workforce Board at 360-709-4600 with a concern
or complaint, and complaint forms are: http://wtb.wa.gov/PCS Complaints.asp.

e | understand that | have 90 days to file a complaint with the school from the date of the event that caused
the grievance.

e | understand that | have one year to file a complaint with WETCB from my last date of attendance.

e | further understand that in the event of a school closure, | have 60 days to file a complaint.

e |also understand that complaints are public records.

e | understand that the school’s senior administrator of student services will keep all written statements or
transcripts associated with the complaint as part of the files. The files will be destroyed after six years
from the initiation of the complaint.

e | acknowledge that details about the complaint process, my rights, and any restrictions on the time | have
to file a complaint can be found at http://wtb.wa.gov/PCS Complaints.asp

Name: (Please print)

Signature: Date (yyyy-mm-dd):

Authorized School Representative: Prior to being enrolled in this school, the applicant, whose name and
signature appear above, has been made aware of the school’s complaint policy.

Name: (Please print)

Title:
Signature: Date (yyyy-mm-dd):
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State Licensing

Nucamp is headquartered in Washington State; our policies by default comply with Washington
State regulations, unless superseded by State-specific regulations in the student’s State of
residence. Not every State requires licensing. The list of States where Nucamp is licensed is kept
updated at https://www.nucamp.co/regulatory.

The State of Washington, Chapter 28C.10 RCW.

Inquiries or complaints regarding this private vocational school may be made to the

Workforce Board, 128 - 10th Ave. SW, Box 43105, Olympia, Washington 98504

Web: wtb.wa.gov; Phone: 360-753-5662; E-Mail Address: wtecb@wtb.wa.gov

The State of Kentucky license #KY-NR-0160. Kentucky residents may file inquiries or complaints with the
Kentucky Commission on Proprietary Education; information is ia http://www.kcpe.ky.gov.

The State of Michigan proprietary school permit #860-5000102. Complaints not resolved per catalog
policy may be directed to Michigan Dept of Labor & Economic Opportunity, Postsecondary Schools,
PSS@michigan.gov.

The State of Pennsylvania: Inquiries or complaints that have not been resolved may be directed to:
Division of Higher and Career Education, Pennsylvania Department of Education:
333 Market Street, Harrisburg, PA 17126; Ph: (717) 783-6788

Per Pennsylvania 22 Pa. Code 73, Pennsylvania residents are not eligible for scholarships and
discounts advertised in other Nucamp publications, but are eligible for comparable Institutional Grants.
Please see section “Institutional Grants”.

The State of Texas has approved and regulates Nucamp, #TWC-S5687. For additional information,
contact the Texas Workforce Commission — Career Schools and Colleges, http://wwwltwc.state.tx.us, or
512-936-3100.

The State of Utah: REGISTERED UNDER THE UTAH POSTSECONDARY PROPRIETARYSCHOOL ACT (Title 13,
Chapter 34, Utah Code). Registration under the Utah Postsecondary Proprietary School Act does not
mean that the State of Utah supervises, recommends, nor accredits the institution. It is the student's
responsibility to determine whether credits, degrees, or certificates from the institution will transfer to
other institutions or meet employers' training requirements. This may be done by calling the prospective
school or employer. The institution is not accredited by a regional or national accrediting agency
recognized by the United States Department of Education. Students residing in Utah who have a concern
or complaint that has not been resolved may direct to: Utah Department of Commerce, Division of
Consumer Protection, P.O. Box 146704, Salt Lake City, UT 84114-6704; Phone: (801) 530-6601, Fax:
(801) 530-6001; Email: consumerprotection@utah.gov

States of Arizona, California, Florida: no license required for out-of-state online schools.
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