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YOUR COMPREHENSIVE GUIDE  
to our expanded care offering
In an effort to serve as a trusted resource for you and your loved ones, 

we’ve put together an informative look at the ways Oak Trace can 

support a variety of senior health needs. In this guide, you’ll find our 

commitment to person-centered care celebrates the lives and rich 

histories of our residents. And you’ll come to understand why before 

we ever create a care plan, we take the time to listen, learning the 

needs and preferences of each individual and their family.  

A robust continuum of care
Our Health & Wellness Center exemplifies the highest design standards in senior living 

and modern wellness. It’s truly a state-of-the-art environment providing a full spectrum of 

services, including assisted living, memory care, skilled nursing, short-term rehabilitation, 

dialysis and respite care. This gives you the comfort and security of knowing that if needs 

change, you won’t have to leave the campus for additional levels of care. 

Assistance tailored to the individual
For those in need of a little extra help with the activities of daily living, assisted living at  

Oak Trace offers a supportive environment specially designed to enhance and maximize each 

resident’s sense of independence. Spacious apartments provide the comforts of home, while 

engaging programs and activities offer daily chances to stay active and sharp.

From bathing or dressing to simply getting around a little easier or managing medications, our 

experienced team members remain at the ready — each taking the time to get to know the 

individuals in their care, learning and respecting personal routines and preferences to create  

a truly tailored experience.

ASSISTED LIVINGINTRODUCTION

•  Nurse and certified nursing assistant on-site  
24 hours a day

• Personalized plan, developed with resident,  
 resident’s loved ones and our caring team
• Professional, friendly assistance with 
 activities of daily living

• Chef-inspired meals in multiple dining spaces
• Bar and café with seating area and outdoor patio
• Full kitchen in every apartment
• Healthy lifestyle programming supported  
 by Masterpiece Living®
• Library
• Arts and crafts room
• Game room

• Assistance with medication management
• Dietician
• Laundry and housekeeping
• 24-hour monitoring

• Balconies and courtyard
• Beauty and barber services
• Fitness room equipped with personalized  
 HUR equipment
• Restorative therapy to help maintain  
 independence
• 40-plus acres to explore, with outdoor walking  
 paths and central park-like spaces

SERVICES:

AMENITIES:
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Long-term care that connects
We know health concerns don’t diminish what makes 

a person unique. That’s why we keep each individual’s 

dignity in focus, engaging family and friends as 

partners, respectfully treating each resident and 

their loved ones like dear friends. It’s also the reason 

you can rely on Oak Trace when someone close to 

you is in need of skilled nursing care.

You’ll find our highly trained and compassionate 

nurses and certified nursing assistants provide  

24-hour care in a warm, homelike environment.  

The expansive Health & Wellness Center at  

Oak Trace has 102 skilled nursing beds, along 

with a robust offering of clinical capabilities.

SKILLED NURSING

• 24-hour nursing care from nurses  
 and certified nursing assistants
• Dietician
• Social worker
• Memory care programming
• On-site dialysis services

•  Chef-inspired meals in our private  
dining room

• Healthy lifestyle programming supported  
 by Masterpiece Living
• Library
• Spa
• Balcony
• Family visiting spaces
• Beauty and barber services
• Fitness room equipped with personalized  
 HUR equipment
• Restorative therapy to help maintain  
 independence
• 40-plus acres to explore, with outdoor   
  walking paths and central park-like spaces

SERVICES:

AMENITIES:

Attentive, focused & compassionate care
Our approach to memory care centers around a respect for each individual’s personal story.  

It’s an approach that creates a safe, nurturing environment, where specialized team members 

serve from the heart and always look to honor the individual needs of our residents.

Thoughtful programming and services aim to enrich each moment in time, while private 

memory care suites offer a personal destination for comfort and calm. Altogether, this delivers 

a reassuring peace of mind for family members and friends, who can count on the fact that their 

loved one is being cared for in a way that considers the whole person.

MEMORY CARE

•  Nurse and certified nursing assistant on-site  
24 hours a day

• Personalized plan, developed with resident,  
 resident’s loved ones and our caring team
• Professional, friendly assistance with    
 activities of daily living

• Chef-inspired meals in multiple dining spaces
• Secure outdoor patio with covered porch
• Healthy lifestyle programming supported  
 by Masterpiece Living
• Library
• Greenhouse
•  Circular neighborhood design to allow 

unrestricted movement

• Assistance with medication management
• Dietician
• Laundry and housekeeping
• 24-hour monitoring

• Sunroom
• Beauty and barber services
• Music room
• Restorative therapy to help maintain  
 independence
• 40-plus acres to explore, with outdoor walking  
 paths and central park-like spaces

SERVICES:

AMENITIES:
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Smarter services that work harder for you
Our inpatient dialysis service for rehab, skilled nursing, and assisted living residents is a  

comfort and convenience that simply can’t be beat. Without the need for a trip off-site,  

dialysis sessions can easily be scheduled to accommodate personal routines and care regimens. 

It’s another of the many on-site conveniences that make life at Oak Trace’s Health & Wellness 

Center a pleasure — along with an in-house dietician, chef-prepared meals, lab services,  

results monitoring and more. 

We understand the unique needs of those receiving dialysis, and respond with wraparound 

support and all the comforts of home. As a resident, or the loved one of a resident, you can  

take comfort in knowing that first-rate care is coming from experienced professionals who  

know the real you.

DIALYSIS

Rehabilitation to get you on the fast track to independence
When recovering from a planned surgery, an unforeseen accident or major illness, you need  

a partner that can help you regain your maximum independence and restore your optimism.  

The Health & Wellness Center at Oak Trace is here to serve as that partner. 

Our caring, skilled and compassionate team members — including registered nurses, on-site 

clinical nurse specialist, and physical, occupational and speech therapists — are all dedicated 

to helping you achieve your recovery goals as quickly as possible. They’ll work with you hand in 

hand to ensure your therapy plan is delivering the skills, strength and confidence you need.

REHABILITATION

• Registered nurses and certified nursing assistants
• Physical, occupational and speech therapies  
 on-site 7 days a week
• Dietician
• Social worker
• Physiatrist who coordinates with therapy team  
 and your physician

• Primarily private rooms with private  
 bathroom and shower
• Spa
• Laundry and housekeeping
• Library
• Healthy lifestyle programming supported  
 by Masterpiece Living
• Arts and crafts room
• Family visiting spaces

• Diabetic care
• IV therapy
• Antibiotic and pain management
• Wound care
• Joint replacement therapy

• Balcony
• Beauty and barber services
• Fitness room equipped with personalized  
 HUR equipment
•  Restorative therapy to help achieve a 

lasting recovery
• 40-plus acres to explore, with outdoor walking  
 paths and central park-like spaces

SERVICES:

AMENITIES:

• Program overseen by our Renal Services   
 Medical Director
• State-of-the-art dialysis center located 
 just doors down from your room
• Flexible scheduling
• On-site lab services and results monitoring

SUPPORT SERVICES INCLUDE:

• Heated massage chairs for your dialysis session
• Personal television available during your  
 dialysis session, with expanded cable
• Wi-Fi access
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A welcome chance to catch your breath
Serving as an at-home caregiver for someone you love is no small feat. It’s perfectly normal to  

at times feel that you simply need a break. That’s why we’ve created our respite care program.

Whenever you need a bit of reprieve, schedule your loved one for a short stay at our place.  

It’s a terrific chance for you to slow down, catch up and recharge. It’s also a great opportunity  

for you and your loved one to experience firsthand the rewarding lifestyle and engaging 

amenities the Oak Trace community provides. On top of it all, you’ll sleep tight knowing a full 

continuum of senior health services are available during the respite stay.

• Telephone
• Cable TV
• Bed linens
• Towels
• Toiletries

ALL RESPITE CARE SUITES 
FEATURE THE COMFORTS OF 
HOME, INCLUDING:

RESOURCESRESPITE CARE

A SMOOTHER, SMARTER SEARCH  
from start to finish.
To help you feel confident at every stage of your decision-making 

process, we want to equip you with a range of useful tips and tools. 

This portion of the guide contains information that can serve as a 

handy reference from the moment you start the conversation to  

the point you find the perfect fit. 

Of course, sometimes there’s no replacement for sitting down 

with someone who can listen to your concerns and offer heartfelt, 

personalized advice — so we want you to know our experts are always 

available. Wherever you are in your care journey, don’t hesitate to 

call 630.390.0867 anytime you need to talk.
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BEGIN BY BEING MORE OBSERVANT.

• Are daily tasks becoming a challenge?

• Has it become difficult to leave the house?

• Are they becoming socially isolated?

• Have there been recent falls, accidents or medical scares?

• Are they having trouble recovering from common illnesses?

• Are chronic health conditions worsening?

• Are you noticing mood changes or a change in daily habits?

LOOK TO MINIMIZE STRESS.

• Engage all members of your family who are willing and able to help.

• Keep an open mind – Identify both your top concerns and the areas your loved one feels they may need help with. 

• Lean on the experience and knowledge of experts.

ANALYZE YOUR OPTIONS.

• Make a list – Identify your and your loved one’s wants and needs to properly assess the options available  
 in your area.

• Do your research – Gather as much information as possible on the different types of communities in your  
 target area and, most importantly, go for an in-person visit.

• Find out if there are any initial costs and what they include. Do the same for any 
 monthly fees.

• Get to know the ins and outs of the community’s health care offering – This can help you know  
 what to expect should your loved one’s needs change over time. 

• Talk to the people who know the community best – The opinions of current residents and their families  
 can be a powerful factor in your decision.

• Attend the community’s next informational event – This is another excellent way to get to know the   
community on an in-depth level.

• Use the community comparison tool included in this guide to help you keep track  
 of the information you’ve gathered and look at the facts side by side.

CONSIDER THESE KEY QUESTIONS.

• Do available floor plan options provide ample space and offer features that feel like home?

• Is the community conveniently located? Does it feel secure? 

• What types of amenities, common spaces and dining options are available?

• Are there opportunities for health and wellness? Fitness programs and chances for   
 continued learning?

• What is community life like? Is there a strong social support system among neighbors?

HELPFUL TIPS AND CONSIDERATIONS MAKING SENSE OF MEDICARE

KNOWING ABOUT MEDICARE IS CRITICAL FOR CAREGIVERS.  
LET’S START WITH THE BASICS.

Medicare is a federal insurance program for people 65 and older and those who’ve been disabled 
for at least two consecutive years. There are several kinds of coverage:

WHAT’S USUALLY COVERED?

When rehabilitation services are needed, Medicare covers room and board,  
dietary counseling, medications, medical social services, medical supplies and  
equipment used, and ambulance transportation (when other transportation endangers 
health). And when needed as part of the insured’s health goals, Medicare also covers 
physical, occupational and speech therapies.

WHO IS ELIGIBLE FOR SHORT-TERM REHABILITATION AT OAK TRACE?

For the Medicare Part A benefit, the insured must meet these qualifications: 

For further details, call 1-800-MEDICARE (1-800-633-4227)  
or visit medicare.gov.

• Medicare Part A covers comprehensive nursing care and rehabilitation services 
 immediately following a hospital stay, limited to a period of 100 days per incident  
 of illness. Part A also covers hospitalization, home health and hospice. 

• Medicare Part B helps cover services such as outpatient therapy, durable medical   
  equipment (DME) and other services. 

• Medicare Part C provides Advantage Plans/Medicare replacement plans.  
 (Oak Trace accepts only traditional Medicare for skilled nursing and rehab.) 

• Medicare Part D covers medications. 

• Medicare is their primary form of insurance. 

• They’ve spent at least 3 consecutive inpatient midnights in a hospital within the  
 last 30 days. 

• They have a qualifying diagnosis and a need for daily skilled services, such as nursing  
 or therapy services. 

• Their doctor has written orders allowing them to be discharged from the hospital  
 to a Medicare-certified comprehensive nursing care facility. 
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A SIDE-BY-SIDE LOOK AT YOUR AVAILABLE OPTIONS

We’re proud to offer compassionate, professional support across all levels of care in our Health & 
Wellness Center. At the end of the day, it pays to compare Oak Trace against the other options in your 
consideration set. 

This simple worksheet helps you do just that. As you work through it, you’ll begin to see why so many 
area families make our community their first choice for top-quality care — and why you should too.

COMMUNITY COMPARISON TOOL
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SERVICES, AMENITIES  
& FEATURES

OAK TRACE HEALTH  
& WELLNESS CENTER

COMMUNITY B COMMUNITY C

ACTIVITIES AND 
RECREATION

Specially designed 
programs and activities 
available daily, including: 

• Masterpiece Living
• Shopping trips
• Daytrips
• Family lounge areas 
• Outdoor gardens

SPIRITUAL CARE 
COORDINATOR AND 
OPPORTUNITIES FOR 
ON-SITE WORSHIP

Yes, weekly services of 
various denominations.

ON-SITE BEAUTY AND 
BARBER SHOP

Yes, available with  
styling and manicure  
and pedicure services.

HOUSEKEEPING AND 
LAUNDRY SERVICES

Free weekly housekeeping. 
Washers and dryers 
available for personal use;  
laundry service also 
available.

24/7 SECURITY Staffed with security 
professionals 24/7.

PET-FRIENDLY POLICY Pet friends are always 
welcome visitors.

MULTILINGUAL STAFF
In addition to English,  
our staff speaks 8 different 
languages.

INDIVIDUALIZED CARE

It’s all about you. Your care 
plan is developed with you 
so you can meet your needs 
and goals.

ASSISTANCE WITH  
THE ACTIVITIES OF 
DAILY LIVING

Dedicated team members 
assist you with daily 
activities such as bathing 
and dressing.

SERVICES, AMENITIES  
& FEATURES

OAK TRACE HEALTH  
& WELLNESS CENTER

COMMUNITY B COMMUNITY C

FREE-STANDING OR  
PART OF A CONTINUING 
CARE RETIREMENT 
COMMUNITY

Assisted living, memory 
care, skilled nursing,  
and rehabilitation.

LOCATION
Nestled in a residential 
area on 40+ beautifully 
landscaped acres.

APARTMENT TYPE
Spacious studio and suite 
apartments with adjacent 
snack and kitchen areas.

PRIVATE BATHROOMS Yes, and each with a  
private shower.

PERSONAL TELEPHONE
Yes, in each room — with 
free local, national and 
international calling.

CABLE SERVICES 
Expanded cable service 
with all your favorite 
programs.

INTERNET ACCESS Wi-Fi throughout.

INDIVIDUAL 
TEMPERATURE 
CONTROLS

Yes.

DINING OPTIONS

Delicious, chef-inspired 
meals served three times 
daily in the dining room, 
plus snacks. Vegetarian, 
vegan, gluten-free and 
other special diets 
accommodated. 



Recognize the signs: Alzheimer’s & Dementia checklist
If you’re concerned that a loved one may be living with Alzheimer’s or another form of dementia,  
use this detailed checklist to help you keep an eye out for changes in 10 important categories. 
After measuring these various factors against your loved one’s current lifestyle habits, reach out to 
Oak Trace. A member of our highly trained memory care team can schedule a time to sit down and 
discuss your concerns. They can help you better understand if any further care may be needed,  
and offer advice on how to talk with your loved ones about the implications of memory loss.  

Call us today at 630.390.0867 for more information.

SIGNS OF ALZHEIMER’S & DEMENTIA CHECKLIST

ORIENTATION daily weekly never

COMMUNICATION

BATHING AND GROOMING

NUTRITION AND HYDRATION

Forgets names of close family & friends

Forgets address or hometown

Forgets date/time of year/time of day

Asks repetitive questions

Has trouble using words to express needs

Repeats key words/phrases/gestures

Talks to/looks at people who aren’t there

Has difficulty with written or verbal comprehension

Refuses to change clothes

Resists bathing or showering

Exhibits fear/anxiety regarding water or undressing

Becomes combative during bathing and grooming

Eats only a few types of food

Eats 50% or less of meals

Has less than 8 glasses of water/liquid per day

Exhibits rapid weight loss or gain

BEHAVIOR
Refuses or resists medications

Accuses others of theft or malice

Yells, curses, or engages in name calling

Strikes out/throws things/hits people or things

Disrobes inappropriately
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SERVICES, AMENITIES  
& FEATURES

OAK TRACE HEALTH  
& WELLNESS CENTER

COMMUNITY B COMMUNITY C

PHYSICAL, 
OCCUPATIONAL AND 
SPEECH THERAPIES

Yes. 

IN-HOUSE DIALYSIS

Yes, dialysis needs are 
scheduled around your 
therapy needs right here  
on campus.

COMPREHENSIVE  
MEDICAL TEAM

Physiatrist, cardiologist, 
audiology, ophthalmology, 
dental and podiatry care.

FULL-TIME REGISTERED 
DIETICIAN

Yes, with personalized 
counseling available.

REGISTERED NURSES, 
LICENSED PRACTICAL 
NURSES AND CERTIFIED 
NURSING ASSISTANTS

Available 24/7, for attentive 
care when you need 
it — and help with daily 
medications.

SOCIAL SERVICES 
LIAISON ON STAFF

Yes.

TEMPORARY OR 
AGENCY STAFF USED 

No.

TRANSPORTATION Yes, scheduled 
transportation.

ADMISSIONS  
ACCEPTED 24/7

Yes, our dedicated 
admissions professionals 
are always available.



JUDGMENT daily weekly never

ENGAGEMENT

Mismanages money or bills

Dresses inappropriately for weather

Is unable to recognize potential danger signs

Is unable to comprehend consequences

Appears anxious or fearful

Appears sad or withdrawn

Has difficulty making eye contact/conversation

Demonstrates an overall lack of interest in daily  
life and activities

TOILETING
Has accidents/Is incontinent of urine or bowel

Attempts to “go” in places other than the toilet

Is unaware of need to use bathroom

Is unaware when wet, soiled or foul-smelling

PHYSICAL
Has difficulty walking

Has difficulty transitioning between sitting and standing

Appears to have pain

Exhibits changes in facial expressions/drooping

Has changes in sleeping habits

Experiences falls/increased bruising/unexplained injuries

WANDERING AND SAFETY
Is unsafe around the stove or hot surfaces

Is unsafe around water or faucets

Attempts to eat things that aren’t food

Gets lost/loses caregiver on outings

Attempts to leave home

16



250 Village Drive | Downers Grove, IL 60516
630.390.0867 | OakTraceHealth.com

As a Lifespace community, Oak Trace gains the benefit of the strength of Lifespace Communities, Inc., 
a sponsor of 15 senior living communities and widely respected for its senior living industry success.


