
OcuPlan First Routine Referrals Process

Patient attends your practice for a sight test and a referral to an 
ophthalmologist is required.

Does the patient have one of the following conditions:

Glaucoma, Ocular hypertension, Dry AMD, Diabetic retinopathy

Are they happy to be contacted by OcuPlan to discuss how we help patients with their condition to 
be seen quickly by a local ophthalmologist

Refer via suggested local referral pathway to 
ensure optometrist’s clinical responsibility is 

discharged

and

1. Provide patient with OcuPlan leaflet 
containing our contact details.

2. Input patient name, email address and 
phone number into the referral form 
found here 

YES

Refer via suggested local 
referral pathways

NO

OcuPlan team will contact the patient to 
discuss referral options and explain how 

OcuPlan works

Patient Joins OcuPlan

OcuPlan will contact your practice with patient 
membership details. Following this, the 

optician practice should upload to the OcuPlan 
Dashboard:

1. The OCT scans of macula & disc for both 
eyes*

2. Full threshold 24-2 visual field tests for both 
eyes*

Patient will receive 
appointment via the local 

pathway

Your practice has the scan fees increased to 
£100 and paid to you.

*If these tests have not been attempted at sight 
test appointment, the practice must arrange for 
these tests to be completed prior to uploading to 
the OcuPlan dashboard.

NO

YES

http://dashboard.ocuplan.co.uk/referral


OcuPlan First Routine Referrals:
Who to refer? 

We help patients who need to see a consultant ophthalmologist regularly. 
Not all patients are suitable for the OcuPlan first-time referral, please see 
below: 

What patients do we help? What patients don’t we help?

● Patients with suspected glaucoma
● Patients with ocular hypertension
● Patients with diabetic retinopathy
● Patients with dry AMD

● Patients with Wet AMD
● Cataract first referral
● Anything that is considered 

immediate or urgent
● Anything you would normally refer 

to CUES or MECS

If your patient is interested in OcuPlan, we will contact them and make them 
aware of how it works and the benefits to them. Please complete the form at 
dashboard.ocuplan.co.uk/referral

http://dashboard.ocuplan.co.uk/referral

