


MONARCHS

CLEAR TOTE
12” x 6” x 12”

APPROXIMATELY THE SIZE OF A HAND. NO LARGER THAN 6.5” X 4.5”.
MAY INCLUDE A HANDLE OR STRAP.

PLASTIC STORAGE BAG
ONE GALLON, RE-SEALABLE CLEAR

CLUTCH

12”

6.5”

4.5”

6.5”

4.5”

SMALL PURSE
WALLET

12”

LOGOS OR WRITING
NO LARGER THAN
4.5” X 3.4” AND

ONLY ON ONE SIDE

ONE CLEAR BAG AND ONE SMALL BAG PER PERSON

16”
SEAT CUSHION

NO ARMS OR POCKETS ALLOWED
ONE CUSHION PER PERSON

16”



Our friendly, helpful, well-trained staff will ensure that your event experience will be an enjoyable and memorable one. 
The Guest Services Tent is located at the southeast corner of the stadium, near section E108.

GUESTS WITH DISABILITIES
The Stadium is accessible to all guests and 
features accessible seating in sections 
E101, E105, E106, W114, W117, N121, 
N122, E205, E206, E207, E208, W211, 
W212, W217, Loge Level and Suites.  ADA 
parking is available on the first level of the 
Red Garage located on the corner of 49th 
Street and Bluestone Ave. To obtain more 
detailed information regarding our services 
for guests with disabilities, you may 
contact the Box Office at (757) 683.4444. 

ALCOHOL POLICY
Outside alcoholic beverages or containers 
of any kind are NOT permitted inside the 
stadium. Persons identified with alcohol 
will be asked to leave the premises. Guests 
appearing intoxicated will be subject to 
ejection and turned over to police.

ANIMALS
Animals are not permitted in or on 
stadium grounds, with the exception of 
trained service animals for our fans with 
disabilities.

BABY CHANGING STATION 
All family restrooms are equipped with a 
baby changing station. Changing stations 
are also located on the east and west side 
of the stadium in the restrooms.

BAG CHECKS
All bags will be inspected prior to entrance 
to Kornblau Field at S.B. Ballard Stadium.
Clear bag policy in effect. See Previous page. 

BANNERS / SIGNS / FLAGS
Handheld banners/signs are approved as 
long as they represent good sportsmanship 
and do not block the view of others. Flags are 
approved, however, flag poles are not allowed 
and flags cannot block the view of others.

CAMERAS
Still cameras and mobile phones with 
lenses less than six inches are allowed, 
however flash photography and stands/
tripods are prohibited. Videos cameras are 
not allowed in the stadium.

CONCESSIONS
ARAMARK is the concessionaire for games 
at the stadium. Points of sale locations are 
located behind the east and west sides 
of the stadium. All food and beverage 
transactions are cashless

DRONE USE
FAA regulations prohibit the operation of 
unmanned aerial vehicles, a.k.a. drones, in 
the immediate vicinity of Kornblau Field at 
S.B. Ballard Stadium during game days.

EMERGENCIES AND EVACUATION 
PROCEDURES
In the event of a serious emergency, all 
Event Staff, Ushers, and Law Enforcement 
are available to assist guests, including 
those with disabilities. Information will also 
be provided over the public address system 
and on the videoboard. In the event of an 
evacuation due to severe weather, please 
tune to 94.1 FM for updates.

FIRST AID
If medical assistance is required, notify the 
nearest Event Staff person. They will escort 
you to the nearest Bon Secours First Aid 
station. The facilities are fully equipped to 
handle all minor injuries. First Aid stations 
are location on the ground level near sections 
E107 and W110 and on the first floor of the 
Atlantic Bay Football Complex building.

FAN BEHAVIOR
Individuals attending athletic events at 
Old Dominion University are expected to 
conduct themselves in a manner respectable 
of the nature and character of the University. 
Persons acting in a disruptive, disrespectful, 
or disorderly manner may be asked to 
leave the premises or be subject to criminal 
sanctions. Students may also be subject 
to sanctions of the University’s Code of 
Student Conduct.   

Old Dominion University offers an in-
stadium, fan assistance program at football 
games to assist fans in alerting game 
management on a variety of concerns 
ranging from ticket and medical emergencies 
to inappropriate language. Fans should 
report their concerns to the nearest usher or 
a member of the game management staff. A 
member of the game management staff will 
respond to the message immediately. 
 

GUEST SERVICES TENT



GATE OPENINGS
The South Gate will open two hours prior to game time for 
Suite and Loge Level ticket holders. Entrance to the Priority 
Automotive Club will begin 90 minutes prior to game time. All 
other gates will be open 90 minutes prior to game time for all 
ticket holders.

INCLEMENT WEATHER AND CLOSURE
Decisions on whether to cancel athletic events will be 
made by the Director of Athletics or the designated athletic 
administrator in accordance with NCAA Guidelines and any 
conference guidelines in coordination with the opposing 
head coach and team. Announcements will be made on the 
Athletic Department website at ODUsports.com, media outlets 
throughout Hampton Roads, and social media. Every attempt 
will be made to conduct an athletic event, barring any unsafe 
local, or regional conditions especially if the visiting opponent 
has arrived at the athletic venue or is in the city limits.

ITEMS NOT PERMITTED INSIDE STADIUM
• Outside Alcoholic beverages or illegal drugs
• Backpacks or large bags
• Glass bottles or aluminum cans
• Coolers or containers	
• Fireworks, firearms, or other weapons
• Beach balls and other inflatables
• Outside food and beverage
• Skateboards or rollerblades
• Water bottles or mugs
• Items that can be thrown such as balls or Frisbees
• Stadium Seats
• Umbrellas

NOISE MAKERS NOT PERMITTED 
• Cowbells   • Horns   • Whistles
• Drums   • Megaphones

APPROVED NOISE MAKERS
• Thunder sticks	 • Balloons
• Fan clappers 	 • Rollabana

LOST AND FOUND
All Lost and Found items are to be turned into the Guest 
Services tent located at the southeast corner of the stadium, 
near section E108.

MERCHANDISE 
Official Monarch gear can be purchased at the University Village 
Bookstore, operated by Follett, on game day in store or online; as 
well as at both Monarch Shops inside the S.B. Ballard Stadium. 
Sales tents will be located in the Kaufman Mall. Please visit the 
bookstore's website, ShopODU.com for additional hours and 
location information. 

MERCHANDISE LICENSING REGULATIONS
Any non-Follett vendor that is selling merchandise on the 
campus will be served with a cease and desist letter, will have 
their merchandise seized and be asked to leave the campus by 
University Police. Any vendor that is selling merchandise off the 
ODU campus should have the appropriate peddler’s license from 
the City of Norfolk. The Norfolk Police Department will patrol 
the outlying areas of campus to make sure vendors have the 
appropriate license. Any vendors without a license will be written 
a citation by the Norfolk Police. Only merchandise items bearing 
the CLC approved hologram emblem on the tag are official ODU 
licensed items. If an item does not have this hologram, it is 
not an Old Dominion University authorized item. If interested 
in becoming an ODU licensed vendor to sell merchandise off 
campus, please visit ODU.edu/licensing.

PLAYING FIELD
Guests do not have access to the playing field at any time. 
VIOLATORS ARE SUBJECT TO ARREST AND MAY BE 
PROSECUTED.

RESTROOM FACILITIES
Restroom facilities are located on the east and west sides of the 
stadium and in the Atlantic Bay Football Complex. 

SOLICITATION
The selling and/or distribution of any item by anyone other than 
University authorized personnel in and around Kornblau Field at 
S.B. Ballard Stadium and the ODU campus, including parking lots, 
is prohibited. Violators are subject to prosecution. 

SMOKING
Smoking is not permitted in the seating areas, plaza/concourse, 
or restrooms. 

STADIUM RE-ENTRY
Re-entry to stadium is prohibited.

CLUB / SUITE WRISTBAND POLICY
All Suite, Priority Automotive Club, and Loge Level ticket holders 
should always wear their designated wristbands securely on 
their wrist while within the stadium. Wristbands that serve as 
tickets must be securely fastened to the wrist prior to entering 
the stadium gates.



NON-GAME DAYS
The Box Office is located inside Chartway Arena at the Starbucks 
entrance near the corner of 43rd Street and Hampton Blvd. The 
hours of operation are 10 a.m. - 5 p.m. Monday - Friday, as well as 
variable hours on event days. The Chartway Arena Box Office is 
the main contact for Old Dominion University men’s and women’s 
basketball games, football, and all non-ODU Athletic Events.

GAME DAYS ONLY
The stadium box office is located near Gate SE of the stadium. The 
box office will open four hours prior to kickoff.

SEASON / SINGLE GAME TICKETS
Every year Old Dominion University has season football tickets 
available due to attrition and ticket returns from visiting teams. To 
inquire about season and single game tickets pricing and availability 
please visit ODUSports.com/Tickets. Call the athletic ticket office 
for more information at (757) 683.4444.

STUDENT TICKETS 
STUDENT TICKETS FOR FOOTBALL AVAILABLE ONLINE! 
Old Dominion University students, who have paid the student 
activity fee, are admitted free to all Old Dominion University athletic 
events. Student tickets can be transferred to other ODU Students 
ONLY by logging on to ODUsports.com/students. The resale or 
attempted resale of the ticket at a higher price than appearing on 
the ticket is grounds for seizure and voided without compensation. 
Tickets which are lost, stolen, and counterfeit or obtained from 
an unauthorized source will be voided. The registration schedule 
for ODU Student Ticket is available at ODUsports.com/students. 
Students will need to type in their UIN number and password and 
select the appropriate game. One student ticket is permitted per 
UIN number. 

STUDENT GUEST TICKETS
Available on a limited basis for football and basketball games. Guest 
tickets must be purchased at the same time as student registration.
Student Guest Registration schedule is available at ODUsports.com/
students. Our football game against App State on Saturday, October 
21, has been designated as Family Day. Discounted tickets for this 
contest will be available to families participating in Family Weekend. 
For more information contact the Student Transition and Family 
Programs at (757) 683.3428. ODU Football games often sellout. 
Access to student tickets is based on availability for high-demand 
games.

STUDENT ENTRANCE 
The Student Entrance is located at Gate NE in the northeast corner 
of the Stadium. The Student Entrance opens 90 minutes prior to 
kick-off and is open throughout the game. Students must have a 
current ODU student ID and ticket for admission to the stadium.  

VISITING TEAM FANS
Visiting team fans are guests of Kornblau Field at S.B. Ballard 
Stadium. Harassment of the visiting team or its fans will not be 
tolerated and may result in ejection of the offender.

WILL CALL
• Main Box Office - opens 4 hours prior to game and is located near Gate SE: 
		  - General Public Will Call, Suite/Club tickets
• ODU Team Will Call – opens 90 minutes prior to game and is located at 	
	 the ticket windows on the east side of the Red Garage
		  - ODU Player Guests, ODU Coaches’ Guests, Recruits/Prospects/
			   High School Players, High School Coaches
• Visiting Team Will Call – opens 90 minutes prior or as designated by 		
	 visiting team staff and is located at the ticket windows on the 
	 northwest side of the stadium.
		  - Visiting Team Guests
• Media Will Call – located at the loading dock on the west side of the stadium

 Please have a photo ID available for all persons picking up tickets.

Season Ticket holders can transfer tickets to others online at 
ODUSports.com/tickets click the "Share your Tickets" button to transfer your 

tickets to a friend! Simply log in and select the game(s) and seats you want to 
share. A link to accept the tickets can be sent to the recipient via email or text.

CAN'T MAKE THE GAME?



For additional information about premium seating options, 
please contact the ODAF at (757) 683.6963

Located on the west side of the stadium on the concourse 
level, the Priority Automotive Club provides first-class 
amenities and an unmatched gameday experience. Access 
to the Priority Automotive Club begins 90 minutes before 
game time and requires proper wristbands for entry.

Located on the second floor of the Atlantic Bay Football 
Complex, the COX Business Loge Lounge seats are available 
in two and four-seat packages. The COX Business Loge 
Lounge ticket holders receive exclusive access to the terrace 
level and scholarship lounge, which includes a full service 
bar and upscale concessions. Standing Room Only Tickets 
are also available. 

The COX Business Loge Lounge seats will open two hours 
before each game.Loge Level ticket holders can enter 
through Gate S (south) or the second level of the Red 
Garage. Access to the COX Business Loge Lounge requires 
proper wristbands/tickets/credentials.

LUXURY AND UNIVERSITY SUITES
The Atlantic Bay Football Complex features spacious suites 
including patio, loft, and standard styles. Suites include 
tiered stadium seating, upholstered furniture, televisions 
and food and beverage service. Please contact the ODAF for 
additional information.

Suites will open two (2) hours before each game. Suites 
entrances are located at Gate S (south) or Levels 3 and 4 of 
the Red Garage. Access to the suite levels requires proper 
wristbands/credentials.

THE SCHOLARSHIP LOUNGE 
The Scholarship Lounge is located on the second floor of the 
complex and opens two hours prior to kickoff, and is open 
throughout the game. The lounge is open to suite and the 
COX Business Loge Lounge seat holders, who may purchase 
a buffet meal and beverages in a climate controlled 
environment. 

                                    FIELD PASS TERRACE
The Lexus Field Pass Terrace will open 90 minutes before 
game time and remain open throughout the game. Alcohol 
will be served on the Terrace until the start of the fourth 
quarter. Lexus Field Pass Terrace is only accessible to guests 
who have the appropriate designation on their ticket or a 
valid wristband/credential for the Terrace.

F O O T B A L L  C O M P L E X

L O G E  L O U N G E



PARKING DIRECTIONS
ODAF PARKING: 
Access to the Black & Blue Lots:
Take Hampton Blvd. (N. or S.) toward 49th St. and turn right or left 
for direct access to lot

Access to the Silver Lot:
Take Hampton Blvd. (N. or S.) make a right or left turn on 49th St. 
(W.) for direct access

Access to the Pink Lot:
Take Hampton Blvd (N. or S.), make a right or left on 49th St. and 
follow signs

Access to the Gold Lot:
Take Hampton Blvd (N. or S.), make a right or left on 47th St. and 
follow signs

Access to the Burgundy Lot:
Take Hampton Blvd (N. or S.), make a right or left on 49th St. 

Access to the Beige Lot, Gray Lot & Red Garage:
Take Hampton Blvd (N. or S.) make a right or left turn at 43rd St. 
(W.) make a right turn on Powhatan Ave. and turn right on 49th St. 
and follow signs

Access to the Yellow Garage, Orange Lot, & Purple Lot:
Take Hampton Blvd (N. or S.) to 43rd Street (W.), make a right turn 
on Elkhorn Avenue and follow signs 

Access to the Brown Lot:
Take Hampton Blvd (N. or S.), make a right or left on 43rd St. (W.) 
and cross over Powhatan Ave. for direct access to the lot

Access to the White Lot:
Take Hampton Blvd (N. or S.), make a right or left on 43rd St. (W.) 
make right on Powhatan Ave. and turn left before the Powhatan 
Apartments

General Parking in the 43rd & Bluestone Ave. Parking 
Garage, Constant Center 43rd Street Parking Garage, and 
Constant Center 45th Street Parking Garage. 
Take Hampton Blvd (N. or S.), make a right or left on 43rd St. or 
45th St. and follow signs for public parking

TAILGATING INFORMATION
Old Dominion University wants you to have an enjoyable 
experience during your visit to campus. The parking and tailgating 
policies below are designed to ensure your safety and comfort. 
Tailgating is permissible in surface lots and designated spots on 
campus. Admission to campus surface lots will be by display of a 
proper vehicle pass, provided by the ODAF.

1. Tailgating areas will open four (4) hours prior to each football 
game’s kickoff. TAILGATING AT HALFTIME AND DURING THE 
GAME IS PROHIBITED and fans must vacate the parking lots no 
later than two hours after the completion of the game. 

2. University and Virginia state statutes and regulations on drug 
and alcohol consumption will be strictly enforced. University 
policy and state law precludes the serving of alcoholic beverages 
to anyone less than 21 years of age. Hosts who furnish alcohol 
to underage students may incur criminal risks and personal civil 
liability exposure.

3. Glass containers are not permitted in the tailgating area. 

4. Kegs, party balls, drinking apparatus, drinking games and/or 
mass consumption purchases of alcohol are prohibited. 

5. Grills are permitted in University surface lots and restricted 
areas of Kaufman Mall only and must be elevated at least one foot 
above the parking surface so that heat does not cause damage to 
the asphalt. Coals from charcoal grills must be disposed in marked 
fire retardant receptacles on campus. Open pit fires are prohibited. 
Gas grills are restricted to 10 gallon propane tanks per vehicle. 

6. Gas generators are prohibited. 

7. Pegging tents in parking lots is not permissible.

8. No animals will be permitted in any designated tailgate areas 
and/ or spaces, with the exception of trained service animals for 
fans with disabilities. 

9. Waste food items and trash must be disposed of in appropriate 
containers provided throughout campus. 

10. Tailgating areas may not extend beyond the designated 
parking space per vehicle, and may not impede vehicular traffic in 
the assigned lots/areas. 

11. No household furniture, sofas, recliners, etc., are allowed 
within designated tailgate areas and/or spaces.

12. Bicycles, scooters, skateboards, and roller blading is prohibited 
within the designated tailgate areas and/or spaces. 

13. Any violation of the above policies may result in termination 
of tailgating privileges, criminal prosecution and/or disciplinary 
action through the Office of Student Conduct & Academic Integrity 
if the violator is an ODU student.



TOWING
Patrons whose vehicles have been towed while 
parking on grounds will need to contact Jack’s 
Towing at (757) 461.5765 to locate their vehicle.

TAILGATING MAP




