
Digital and Social Inclusion





Digital inclusion and 
wellbeing outcomes



Digital inclusion
and social justice



Barriers to digital inclusion



The 3 big challenges



What it means to be 
digitally included is continually 
changing



300,000
young people in the UK do not have 

basic digital skills 

The Tech Partnership (2017) Basic Digital Skills UK Report: summary of findings 2017 https://www.thetechpartnership.com/ 
globalassets/pdfs/basic-digital-skills-standards/basicdigitalskills2016_findingssummary.pdf [accessed July 2017]

And the issue will not disappear



Advanced skills in one 
digital area can mask 

low skills in other 
digital competencies

Adult support networks 
could also benefit from 

digital upskilling 
opportunities

Digital exclusion amongst 
vulnerable young people



“They can go onto an Xbox, or an app on an iPhone. They can be number 1 in 
the world. But when it actually came to being able to set something up or 
reporting something, they were a lot more limited than they thought.” 

Mencap Youth Worker, #NotWithoutMe
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How can the challenges be 
overcome – what supports
participation



We need to embed digital inclusion 
in social inclusion



Thank you


