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Citizens Online

* Digital inclusion since 2000
 Independent charitable org.

» Experts in our field

* Digital Champion approaches

* 50+ communities around the UK

* Policy, strategy, research, delivery




Which of these social tools do you use?

Facebook Twitter Instagram Youtube 5 ” t Linkedin WhatsApp Eventbrite
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Which of these Digital Skills have you got?

13%

turn on d device

13%

13%

use controls on my
device

13%

11%

make use of
accessibility tools

13%
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11%

interact with the
home screen

11%



What's the population of the 12 Districts of
Lancashire? (2011 Census)

v

29% 29%

1,171,339
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What % of that population live in rural areas?

o | @ L%
' r

12.09% 20.99% 35.29% 03.92% 99.20%
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How many Libraries are there in Lancashire?

67



Leaderboard
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Citizens Online

Digital Inclusion

» Connectivity
 Accessibility
» Skills

» Confidence
* Motivation

* Trust

e ... collaboration helps




. Citizens (_)nllne

L (A
W

-1‘ -u?‘tl l-

is Dlglt'f usion important?

— —— = —

‘Whérever there IS SC

likely also dlgﬁmq‘MWI gb;ll ,

“can'lead to improved'social inclusion and

= economlc and social wellbeing.
_Jlll i (? - (1 __
Citizens Online

DIGITAL INCLUSION EXPERTS







Citizens Online

Digital Champions

1. Professional 2. Embedded 3. Volunteer
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Figure 7: Joining up the digital inclusion proposition

| Ongoing
| light touch
mentoring

Infotogo ¥ - Short course
online | . ordemo

Embed into Ensure regional

infrastructure

institutional
processes

Hub & spoke model
to reach grass roots
communities




Workforce Development

1.Do you know the digital skills level of your staff & volunteers?
2.Do you have digital champions at all levels of your organisation?

3.Is there relevant training available to upskill staff & volunteers?

Citizens Online
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Essential Digital Skills
Framework

* Foundation Skills

« Communicating

* Handling Information & Content
* Transacting

* Problem Solving

 Safe, Legal & Confident




) Learning | Digital Champions Ne X + = .
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# DASHBOARD

Search everything (

Learning

T= LEARNING
We have a carefully selected range of learning content to suit any time you have. Try one of our bitesize courses dedicated to

accessibility, or if you have longer, get to grips with online government services.
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@ HELP

MY ACCOUNT

Helping someone with an Helping someone with an
b _ _ READ MORE o ; : READ MORE
MY ACHIEVEMENTS accessibility need: working with accessibility need: working with

people with learning difficulties people with memory loss
and/or learning disabilities

MY BOOKMARKS Takes about:
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ACTIVITY RECORDS omins Completed on 18 September 2017

LOG OUT
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Discussion: What are the challenges for rural digital

champions?

Continuity of learning when

services dren't open every day

No hub / drop in centre open
at any time every day

WiFi in rural community
venues not always up to the
job

Advice from broadband
service providers not always
accurate

Banks closing. Some libraries
closing. No dummy accounts
to help show people

Citizens Online
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Connectivity in rural areas ]

Equipment not good enough

[ Transport issues. ]

Dummy accounts for UC
demonstrations since Full
Service not available




Discussion: What are the challenges for rural digital

champions?

Some shops only take cash

Funding streams with narrow
outcomes make organisations
compete

What works- find your
commuhnity movers and
shakers!

What works - create d
network - collaborate

Citizens Online
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Struggle for capital grant
giving - outcomes are narrow

IMD doesn’'t apply to real so
much

15



Rurality of home postcode provided by learners (percentage)

Gwynedd % Highland % Brighton %

= Urban ® Rural m N/A

Plymouth %
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1,525 individual digital skills sessions recorded by Gwynedd Ddidigol, by LSOA of learner postcode.,

o urce: Digital Champeons Metwork, Sept 201 5-May 2019; 05 Boundary Ling; Ope l

R Gwynedd since 2016

S 50T
S Aaa

Councll Boumddarles

Basemap = Lpan Siaek Map

» 296 Digital Champions recruited
« 7200+ sessions recorded
« 5000+ unigque end learners

» 70+ organisations engaged
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Heatmap of 1,525 individual digital skills sessions recorded by Gwynedd Ddidigol. Citizens Online

DIGITAL INCLUSHDN EXPERTS

Source: Digital Champions Network, Sept 2015-May 2019; 05 Boundary Line; Open Street Map.
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1,370 individual digital skills sessions recorded by Gwynedd Ddidigol, by venue. Citizens Online
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Source: Digital Champions Network, Sept 2015-May 2019; OS Boundary Line; Open Street Map
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Contact Shona@citizensonline.org.uk

to get vour free voucher code




702 digital skills sessions recorded by Digital Highland, by venue. Citizens Ol‘lline
Sources: Digital Champions Metwork, February-November 200E; 05 Boundaryline; Dpen Strest Map x s
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100 Miles

Highland: 2016
* 144 Digital Champions recruited

» 800+ unique end learners
» 30+ organisations engaged

» Around 1000 square miles covered
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Heatmap of 1,036 digital skills sessions recnrded I:'y Digital Highland. Citizens OI‘I“I‘IE
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He:tm:p of :I. nsa dlgltal skills sessmns recorded I:yr Digital nghland and 702 sessions by venue, Citizens Online
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rural Lancashire?

Partnerships

Already a good network of community agents. In
remote villages. They might not yet see
themselves as DCs

Citizens Online

Discussion: What are the opportunities / ideas for

Roaming digital champion on
the bus/train

Partner up with the existing
tech communities and

projects already established.

Taping into tech community to
help upskill

Using VR for connecting
communities.

Online safety is still a barrier.
Fear. Trust.

Better database of digital
champions needed. How do
we contact the people
resources

Banks

12
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Discussion: What are the opportunities / ideas for

rural Lancashire?

Use the programming champs
to help with essential skills

Needs a partnership approach to tackle digital

exclusion rurally. Local Digital Skills Partnership ngging prguiders may have
needs to get down to a pragmatic local grass
roots level. good venues to offer for free

community use.



What's your take away?

empathy
useful
creaqative
O Ty
¢ o 8
= 5
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S
practical
informative localised
challenged
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