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In the  UK we are funded by the Good Things Foundation and have a contract in 
Richmondshire and Hambleton to deliver Building Better Opportunities.

Neither myself or Karon have any formal ICT qualifications

We are NLP master practitioners and certified coaches who are qualified to teach 
in the Lifelong Learning sector



Our offices are converted sheep sheds



These are our neighbours and my college Karon. She and I are the business support by volunteer 
digital champions. The Alpacas are called Puddle and Toast.



We don’t 
stand in 
front of a 
class and 
teach

X



We go to where our learner are. This photograph was taken at our regular Thursday morning session in Ralph 
Fitz Randal Public House a J. D. Wetherspoons community pub, in Richmond North Yorkshire. We also 
outreach at our local jobcentre in Northallerton, Age UK and 4 supported housing schemes.  



We use open source resources including Learn My Way; the iDEA; Future Learn/Accenture; Google Digital 
Garage and the Hubspot Academy to empower learner to teach themselves.

We are their support system.



Inbound Methodology Meet the learner were they are

Attract Address the presenting problem

Engage empower them to solve other problems and 
gain skills

Delight When they are successful encourage them 
to share their success


