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Introduction

Welcome to the Biosync Web-App!
This guide is designed to provide you with the

essential information you need to use our
Biosync Web-App easily and effectively
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Biosync Web-App makes it simple: order
services, track progress, and download
certificates—all in one platform.

Before using Biosync Web-App, please ensure
that you meet the following requirements:

e Browser. Google Chrome, Mozilla Firefox,

Safari, or Microsoft Edge.
e A stable internet connection.
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Register to create your personal account and
login for full access to all features.
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Send a quotation request according to
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Registration is required for users to create an
account and access all features of the
application. Once registered, users can log in
and start placing orders.

ReVO| Utlon IZlng . Discover Our Cutting-
Laboratory Solutions cdge Tesig
for a Safer Tomorrow

Access https://biosync.co.id using a recommended
browser, then select the “Login”

Welcome back!

Log in 1o your Bicsync Laboratory account to access
testing services.

& 2025 Biosyne Lab (PT Trimitra Sehati).

If you don't have an account, clik “Register as New User
for registration

n
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http://biosync.co.id/

JoinUs

Register to access professional laboratory testing services

2 Private Information

2 Full Mame *

Enter your full name

£ Email Address *
Enter your email address
i Phone Mumber

D8ooonn oo

@ Company Information
[ Company Mame

Enter your company name

@ Company Full Address

Street name, District, City, Province

&  Account Security
£y Password *

Create a strong password
Minimum B characters, cambination of uppercase, lowercase, numbers, and
SYTIRDa=

£ Confirm Password *

Repeat Password

o

Register New Account 2},

Already have an account?

Log in to Your Account =

Please complete the required information, then click
“Register New Account” to proceed. A confirmation
message will appear upon successful registration
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New Account Verification

Dear User,

Thank you for registering with Biosync Lab. Please click the button below to verify your email

address:
‘ Verify Email ’

This link will expire in 24 hours.
If you did not register for this account, please ignore this email.

Biosync Lab
L, +62 21 899 789 59, ext. 4601
® JI. Anggrek VIl No. 41 Kawasan Industri Terpadu Indonesia China (KITIC)
Kab. Bekasi, 17337, Indonesia

This is an automated notification from the Lab Management System

O

Welcome back!

Log in to your Biosync Laboratory account to access
testing services.

= Email

exampla@email.com

& Passweord

Entes your password

Forgot Password? <

Don't have an account?

Register as a New User =

You will receive a
verification email.
Please click on the
“Verify Email”
button provided in
the email.

Once verified, a
confirmation
message will
appear, then click
“Proceed to
Login”

& 2025 Blosynec Lab (PT Trimitrs Sehati).

Re-enter the email and password you previously
created, then click “Login” to continue

+ If you've forgotten your password, click “Forgot Password” to reset your

password

Registration & Login 7




02

Quotation
Request




Revolutionizing
Laboratory Solutions
for a Safer Tomorrow

VISION  RESEARCH B TECHMOLOGY — REQUEST FOR QUOTATION

Access https://biosync.co.id, click Request
for Quotation in the header

Fill information needed, in the message
section, please fill detail for requested
quotation

Send message and wait admin respond the
quotation request. Admin will contact you via
email

Request Quotation
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Revolutionizing
Laboratory Solutions
for a Safer Tomorrow

Login with previously created account

4 Fast Action
) LotestOrders

Ao Rafll gorang  Geie Sompinied

My Testing Reservations

Test orders

Manage and monitor 8 your lABOratory best orders

o0 Papandayan Honey

D PT Onggect insonenia 8 W1

Orter compinted «+ upxdated Sag

wv-oeo Papandayan Honey
DFToogectionesa @ KNC & 5

Go to Orders page and click Create new order

Order




Narw Qredar

Test Order Form

[ e [ : Pty O

Aesetmorul intormation mgutine the et

Please complete the form with the appropriate information
regarding the sample data and requested test

+ 3. TestList

1 Tests1

Category * <=
Kimia J Creenical

If more than 1test required, Click ‘Add Test’ to add it. Click
Submit Test(s) to send the requested test
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My Testing Reservations

Test orders

Manage and monitor all your laboratory test orders
Total: 46 Oroers = Page 1o 10

O Sesich by samphs name, 10, of 151 tydé

asv-ar0 Kopl
[ T Oneject Indonesin @ KITIC & Sugih Pratamna Wugreahs B Kaclar Calcium, Siaps

Order comploted « updated Sep 10
asv-067 Papandayan Natural

& Sugih Pratama Nugraha & Kadar Phosphate, identification & 2 more

Ordor complated « updsted Sep B
Rsv-065 Papandayan Honey
[ PT Oneject indonesia @ KITIC & Sugih Pratama Bugraha & Kadar Phosphate, identification & 2 moee

Order completed « updaied Sep 1

asv-080 Papandayan Honey

& Sugih Pratama Nugraha & Kadar Phosphate, identification & 2 more

After order submitted, you will be directed to order’s page.
“Orders” page provides a comprehensive list of all received
orders along with their most up-to-date status

Sample Received

Sample is received and the sample photo is uploaded by
Admin

Test on Progress
I Testing process has been initiated and is currently ongoing
I

I
ﬁ Test Completed
%

Sample has been tested and and the corresponding CoA can
now be downloaded

e Reject: Order will not be processed
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A Customer Information Additional Infermation

Name Sugih Pratama Nugraha
Company T Oneject indonesia

suphonezect@gmad.com

mail
Phona Ca9028193082130821
Humber

£ Sample Information

Sampie Ko
ame

Sample

amount

Sample

Batch REV-070 Soqmest Dale
Humber September 10, 2025
P— - Status

Type Grder completed

Sample Phata

Click the card to see the order’s details

Purchase Order Upload

Unit

a B
it e Testing i Progrest : Amting rabyiss
Ao il s Resufts wil appesr Ad il provide

Scroll down then enter your Purchase Order number and
upload the Purchase Order’'s Document by click the cart or
drag your document then click “Upload PO Document”

e-. — My Testing Reservations % @ menrasmng
LA

Test orders
Manage and monitar all your labaratory test ordars
Tosk 48 Croers = Page 1ol 0

© Seaech by sampie name, I o test hype.

R0 Koph
DPT Orectinaonesia @ KITC & Sugh Pracema Mograna | Madar Cakoum, Siags

KT R Sugin Prtama Nugrana |, adar Prospnate, ksentficason & 2 mose

i )

o ' T A S Pranema Nograna & Madar Prieaphase, lasnificuon & 2 e

Once the process is completed, our admin will contact you. At
the same time, you can review the test’s status via order page.
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Once the order status is completed, you
can download the certificate(s) of analysis
that we issued.

My Certificates

Test Certificate
Downicad and manage your laboratory st contificases hore,
Touat 1 Coriicane + Fagelol§

ENG R Sugpn Pratmatiugara & Kaow Caicium, Slaga

ecasaaon Pagandayasn Natural
DPT nsect edonania. @ KITIC & Sugh Pratamabiugraba | Kadr Phaniphate, idemification & 7 mare

Corticatn 107 REV-0RT + lumsed Duter 8 Sop

oomcomenes )| &
DPT Ongect inconatia. B KITIC & Sugh Pratama Bhograta ) Kacie Prosphate, isstficaton & 7 mare

Cartificane I BSV-065 « I5sud Dune t Sap
cunron Honey

Papandayan owcemens @) 0
D PT Oneject maceeila. @ TIC R Sugh Potema Mugrata L Kaai Phenphate, iosstification & 2 mare

Gty K0 BEV-080 + sues Dute: 3 Agu

CERT0I0 Jasjus jas jus -

Open the certificate page and click the dialogue button.

% Customer Satisfaction Survey

Senvce Quality
i bt sy it B st psvicied by e
ket

{1 e Y e S Mok m@ |
Please fill out the customer satisfaction survey to make sure
that we improve our services & your experiences.
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My Ceritficates

Test Certificate
Download and manage your laboratory test cestificates here.
Corcats - Pagalelt

DPT oot oonesia B KITIC & Sugih Pratama Negrana. [ aar PRospnae, kensficeson & 2 more

Cotiicans G BSV-0T = iuused Date:  Sep

D0ERe 0001 Papandayan Honey

DT Oomect ndonedls @ KINE R Sugh Nograta L aphate,

Corticatn £ BSV-083 « Iused Date 1 Sep
cERr-023 Papandayan Honey
DFTCnmeciindonesis S KITC & Sugh PratamaNograna | Kadar Phosphate, kensficason & 2 mons

..... RS-0 g Dok 19 Ags

Comroan Jasius ing s

Click the circled button to download the certificate.

My Certificates

Test Certificate
Download and manage your laboratary tast cartilicabes here.
e+ Pageiols

Wonsets Koph
DPT oot indonesia B KNG K Sugh Patama Mograns [ Kasar Caleium, Slaps

Cartficats £ R5V-085 » Invoed Cuow 1 500

cusroz1 Papandayan Heney

DPTOnmect anesia B KINC % Suph Pratema Mograna [ Witar Phaspnate, kaersificasen & 3 more

e 5 BEV-0B0 + st Dita: 19 Agre

CERT0I0 Jasjus jas jus

If your download does not start automatically, please check that
your browser and firewall settings are properly configured.
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The Chat function allows customers to
communicate directly with the admin
regarding their laboratory testing orders.

This feature will establish direct communication with our team
to ask additional questions, confirm order details, or report any
issues without having to use multiple communication channels.

Chat 19




THAN

BIOSYNC LAB

JI. Anggrek VIl No. 41, Kawasan Industri
Terpadu Indonesia China (KITIC), Cikarang,
Bekasi, Jawa Barat 17337, Indonesia

)
@ www.biosync.co.id PT Trimitra Sehati




