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OTO Terms and condition
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1) Customer undertakes to ensure that Shipments handled by OTO will not contain (a) anything that cannot be transported safely or legally; (b) anything that is prohibited by any
law, regulation, or statute; (c) bullion, currency, dangerous/hazardous Shipment, combustible materials, drugs/narcotics, and will at all times comply with OTO’s Dangerous
Goods policyl; (d) negotiable instruments in bearer form like bearer cheques/drafts, money orders, promissory notes, bearer bonds, bearer share certificates, stamps, open

tickets, uncashed travelers' cheques, credit cards, or SIM cards (but not including gift cards). In the event that a Shipment handled by OTO under this Agreement includes any of

the aforementioned, Customer undertakes to defend, indemnify, and hold harmless OTO, its officers, directors, employees and representatives (“OTO Indemnitee”), from and
against any and all damages, costs, claims, or liabilities, including reasonable attorney fees, incurred by any OTO Indemnitee arising out of or related to Customer’s breach of the
obligations herein.

2) Customer will declare to OTO the contents and actual value of each Shipment before such Shipments are collected by OTO. Customer will be solely liable for any mis-
declaration of the Shipment.

3) Customer will provide OTO with all necessary documentation and fulfill all procedural requirements to expedite clearance of the Shipments as may be required by OTO.

4) Customer confirms that all statements and information provided by Customer or its agents relating to the Shipments and COD amount to be collected by OTO under this
Agreement will be true and correct. Customer will indemnify and hold harmless OTO Indemnitee, from and against any and all damages, costs, claims, liabilities, or expenses
(including reasonable attorney fees), incurred by OTO arising out of or related to, the breach by Customer or its agents of the obligations under this Agreement or any illegal use
of the COD amount collected and remitted under this Agreement.

5) Any statutory penalties, storage charges or other expenses levied as a result of the actions of customs or governmental authorities or Customer’s failure to provide proper
documentation and/or correct declaration of contents and actual value of Shipments and/or to obtain the required license or permit for the Shipments will be to the account of
Customer.



