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Growth Strategy Engagement Report

Overview

We started our engagement process in October 
2018, when we began to test our draft principles 
with key stakeholders, internal staff and our 
community panel. Across November and December, 
we held the majority of our community engagement 
events with the aim of socialising the draft principles 
with the community, before the release of a formal 
document. 

How did we get the word out there?
• targeted social media advertising

• multiple stories in the Kapi-Mana News  
‘What’s Happening?’ page

• front page story in the Whitby News Brief

• messages through our existing community 
partnerships

• word of mouth through meetings with key 
stakeholders and community partners.

Community panel feedback
To test our early thinking, before the release of 
a draft document, we shared some ideas with 
our community panel. 277 people responded to 
questions about each of our principles. 

In general, there was support for the majority of the 
principles however there were four principles which 
rated over 80% in all categories: 

• inclusive and diverse

• connected and active

• resilient 

• harbour centered. 

Other key data in support:

• 97% of people wanted more access and places 
to enjoy close to the to the harbours edge, 
and healthier harbour and streams to enjoy for 
recreation

• 93% of people supported different housing types 
to increase affordability 

• 88% of people supported regenerating areas of 
the city that are underused

• 82% of people supported transit orientated 
development

• 93% of people thought it was important to 
maintain a green backdrop for rural character 
and 80% of people thought it was important to 
retain a greenbelt area for leisure activities

• 72% of people thought there should be a mixture 
of residential and business development around 
the Transmission Gully Interchanges with 73% 
of people supporting the land being zoned 
commercial/industrial

• 91% of people supported finding new places to 
build, work and play away from flood prone areas. 
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Key data with mixed responses
Aspects of the compact and liveable principle 
showed a mixed response with the community, 
although overall, still rated highly. 

• 42% of people did not want more compact 
residential development in areas that are 
currently rural.

• 41% of people did not support higher density 
housing in existing suburbs.

• 28% of people did not want existing 
neighbourhood centres to be more compact.

Community workshops

Who did we meet with?

23 workshops

• community workshops across the city  
(four workshops)

• senior citizens

• young people aged 18–25

• primary and intermediate students  
(three workshops)

• Pasifika community

• social services

• communities of learning group 

• developers

• local business community

• Chamber of Commerce

• Porirua Harbour Trust

• new migrants and former refugees

• District Plan reference group

• Residents Association meetings 

• community drop-in’s (three sessions). 

Community engagement event highlights
• hearing feedback from over 70 new migrants and 

former refugees, with four translators helping to 
explain the strategy and gather thoughts.

• learning from our community organisations and 
local school principals about growth and change 
from their perspective

• idea sharing with our rangatahi

• holding our first ‘talanoa café’ style workshop with 
our Pasifika community.

What did people say?
In general, the six draft principles were widely 
supported by the community. One of the reasons 
for this support was that these principles have been 
community led – and created through discussions 
we’ve had with the community over the past few 
years. The main discussion of each session revolved 
around the next level of detail and how Council 
would implement each principle in practice. 
People were concerned with the exact form future 
intensification and growth would take and what this 
would look like in their neighbourhoods. Although 
important discussions, some of the level of detail 
people were asking for was not intended to be 
covered in the Growth Strategy, but as part of the 
next phase of implementation through processes 
like the District Plan Review. 
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At a high level, the majority of people were open 
to talking about growth and change, with many 
commenting that it was inevitable. However, there 
was a strong push from the community to be kept 
informed and updated on discussions around 
growth, and what this could mean for their city in 
the long term.

The most widely valued principles were: 

• diverse and inclusive –that people in Porirua 
hugely value diversity in the city and wanted to 
ensure that people continue to feel included as 
we grow

• harbour centred – where our community 
reaffirmed that the harbour is an asset for the 
city, and we must work to protect it as a priority. 
People want to see their families swim and gather 
kaimoana in the harbour again, and there was 
a strong view around keeping Whitireia Park as 
open space, free from development, for at least 
the next 30 years

The principles with mixed views were:

• connected and active – although the concept 
of this principle was generally supported by 
the community, the  idea of a West-East public 
transport link was a major discussion point. The 
discussion centred around potential impacts to 
property values, as well as loss of rural character, 
along the proposed segment of the link between 
Judgeford Hills and Moonshine Road.

Other key themes that were hotly discussed 
included:

• education pathways as an important part of 
growing and keeping our young people in Porirua

• having more employment opportunities within 
Porirua 

• more support for people of all abilities and 
mobilities

• support for more housing choices 

• support for more carbon-friendly modes  
of transport.

Feedback from the residents 
associations
Council officers attended a Pauatahanui residents 
association meeting after being asked to brief the 
community on the draft strategy. 

Main points of discussion:

• use of land coming off the Transmission Gully 
Motorway interchanges, around Judgeford

• debate and discussion whether this land should 
be zoned rural residential in the future

• there was strong feedback on how to maintain 
the rural character while growing. Many residents 
expressed concern that growth would negatively 
affect their quiet, rural lifestyles

• residents expressed a strong view that they had 
not been listened to in the past, particularly 
around the issue of rates. 

The Pauatahanui residents association later put  
in a formal submission – this is listed under 
submission 95. 
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Council officers also attended a Pauatahanui 
residents association meeting after being asked 
to brief the community on the draft strategy. Main 
points of discussion:

• compact and liveable principle and what  
that would look like in terms of zoning for  
Mana Esplanade

• ongoing traffic issues and concerns around 
Paremata roundabout.

The Paremata residents association later put in a 
formal submission – this is listed under submission 75. 

Feedback from our younger generation

18-25 year olds

This group was generally optimistic and excited 
about the changes coming to Porirua. This was 
reinforced through the feedback booklets filled in on 
the evening, with all participants showing support 
for the principles. The conversations revolved 
around:

• changing, what some people believe was a 
negative perception of Porirua

• providing more opportunities for young people 
to live and work in Porirua. The lack of these 
opportunities, in their opinion, was making 
it difficult for young people to continue to 
stay in Porirua – despite having strong family 
connections

• implementation and what weight each principle 
would hold when making key decisions. 

Primary and intermediate students

This group showed much interest in the imagery 
used to portray potential growth, particularly the 
artist’s impressions of Mana Esplanade, and Titahi 
Bay shops. The students used booklets to brainstorm 
their thoughts on each principle. There was lots of 
discussion in these sessions, focusing on: 

• types of houses they would want to live in when 
they become adults, and discussed how different 
people have different needs when it comes to 
housing

• concern for the natural environment and harbour, 
and wanted to ensure that as we grow, we 
protect these things

• they did not like the idea of high rise apartments 

• safety was an ongoing concern, and students 
wanted to ensure that when more people come 
into the city, parks and outdoor spaces are well lit 
and safe for everyone to use.
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Feedback from our Pasifika community
This workshop was held at PIC House in Cannons 
Creek, and was the first ‘talanoa café’ style 
workshop Council has run with the Pasifika 
community. This was planned and organised with 
the support of the Kapiti-Mana Pasifika Community 
Network, and Porirua  Pacific Islanders Presbyterian 
Church. Key questions were translated into Samoan.

Key discussion points:

• there was an emphasis from the group that the 
attendees of the workshop represented more 
than just who was there at the time, their voices 
were also representing their families and wider 
community

• participants shared many ideas of what proposed 
development around the Transmission Gully 
Interchanges could look like. There was discussion 
on local employment opportunities and more 
investment into early training

• in terms of housing, participants supported 
more family orientated facilities, student 
accommodation, and warm dry and affordable 
housing for everyone

• strong support for more connections to 
the harbour, and how to connect Pasifika 
communities to the water more

• additional feedback included the importance 
of connecting more widely with the community 
through church and youth group networks

• discussions were had about the transport system 
to be more seamless where the passenger pays 
one fare to travel between Porirua to the Hutt 
Valley or to Wellington City without having to 
travel on more than two public transport to get to 
a destination 

• there was an interesting discussion that if housing 
was to be improved that schools needed to be 
upgraded from the old tired classrooms that have 
been there for decades

• the group emphasized the importance of being 
included in ongoing discussions around growth, 
and being part of more detailed planning.

Feedback from our older generation 
There was an emphasis from the group about the 
importance of their voices, particularly in terms 
of the aging population. In general, the group 
supported the draft principles and there was 
discussion around each. 

Key discussion points included: 

• strong support about the importance of 
accessibility, in both new and existing houses

• accessible parking around the city

• placing more emphasis on planning for people of 
all abilities and mobilities

• the importance of protecting the natural 
environment was also highlighted. 

Feedback from our social services and 
educators
We held two separate sessions for local social service 
providers and educators through the Communities 
of Learning group. These were the main points of 
discussion:

• education pathways, and retaining talent and 
skills within Porirua was an important part of the 
conversation with these groups

• participants of these sessions discussed the 
negative perceptions that Porirua still has, and 
how growth, if planned for well, could help with 
these

• the groups were also particularly interested in 
population growth, and what that would mean 
for the allocation of future education and social 
services

• the group emphasized the importance of being 
included in ongoing discussions around growth, 
and being part of more detailed planning. 

Feedback from our new migrants and 
former refugees
This session was run with the help of Vietnamese, 
Cantonese, Arabic and Spanish interpreters and was 
run after scheduled English lessons. 

Key themes:

• the generation of more jobs in Porirua, and 
ensuring that these jobs were obtainable for 
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new migrants. Attendees spoke about coming 
to New Zealand with lots of skills are often not 
formally recognised 

• the notion of diverse and inclusive a hot topic, 
with attendees wanting more ways to bring 
people together across the city and celebrate 
all different cultures as the city grows. Examples 
included shared bbq’s and more coverage on 
what services the Council offers in terms of free 
facilities and events.

Feedback from our local businesses 
There were two sessions held to run through the 
principles with the business community. These were 
run at the Settlement and centred around open 
discussions of each principle poster. There were a 
number of key discussion points: 

• new business land locations and how to ensure 
the business community did not end up severed 
from the rest of the city

• the land around Judgeford/Pauatahanui and 
the new Transmission Gully Interchanges was 
discussed at length and what the best of this 
would be

• the existing business area and how to ensure the 
surrounding roads were serviced and congestion 
was addressed

• there was also a bit of discussion around the 
importance of the connected and active principle, 
and ensuring that people of all mobilities were 
able to move around the city. 

Feedback from our developers 
Porirua City Council has been engaging with 
developers on a regular basis in order to improve 
our working relationship and build mutual 
understanding. The focus has been on the proposed 
District Plan review, however we also covered the 
Growth Strategy. Main points from those discussions 
were:

• general support for principles

• more detail wanted as to what that could look 
like for each development

• a consensus to keep working closely with Council 
through the implementation process when more 
details are confirmed.

A number of developers have put in formal 
submissions asking for their sites to be included on 
the spatial framework.

Our stakeholders
We held a number of meetings with key stakeholders, 
to ensure that they were across our early thinking 
and draft principles. This was a very helpful exercise 
to determine if there was anything that was missed, 
or needed to be considered, early on as well as 
after the draft document was released. These 
stakeholders included:

• NZTA

• Wellington City Council

• Hutt City Council

• Greater Wellington Regional Council

• Wellington Water.

We will continue to work with our key stakeholders as 
we move through the implementation phase. 

Our landowners
We have had discussions with those large 
landowners who have wanted to discuss options for 
their farms. We have also outlined our thinking in 
the Growth Strategy from a city wide perspective 
and what that would mean for future zoning in the 
District Plan.

Our internal staff and technical experts
We held a two-step process with key internal groups. 
We involved groups in our early development of the 
principles, and ran workshops to discuss the draft 
strategy document. This provided interesting insights 
and cross council collaboration, ensuring a holistic 
view was taken. 

Community drop-in sessions
These three sessions were held at Pataka and 
gave people the opportunity to engage in informal 
conversations with us, and ask any questions before 
making a submission. We had a good turnout and 
spoke to over 40 people in total. A number of local 
residents came to speak to us about their concerns 
about the concept of an west-east public transport 
link and the potential impacts to their property 
values and rural lifestyle. 
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