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Confidence for
the Long Term

Peelclear™ is a removable protective paint system engineered to
transform, protect, and preserve vehicle surfaces while maintaining
long-term removability. When installed by a Certified Peelclear Installer
using approved Peelclear materials and procedures, the Peelclear system is
backed by a 20-Year Limited Warranty covering qualifying product defects.

If a verified defect in the Peelclear product causes the Peelclear system to
fail, Peelclear will stand behind the product and provide an approved remedy
under the terms of this warranty.

O1. Engineered To Perform

Peelclear is designed to provide:

e Temporary surface transformation e Controlled removability
e A removable protective coating layer e Preservation of suitable underlying surfaces
e Protection from normal environmental exposure e A premium alternative to paint and vinyl-based

appearance changes
e Long-term product integrity

When properly installed, maintained, and removed, Peelclear is intended to help protect the surface underneath
while delivering a custom finish.
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02. What Is covered

The Peelclear 20-Year Limited Warranty covers qualifying failures of the Peelclear coating system resulting from
verified defects in Peelclear materials or approved system components.

Covered failures may include:

e Delamination e Premature yellowing caused by material degradation
e Blistering e Cracking or structural breakdown

e Adhesion failure e |oss of intended protective performance

e Product-related peeling e  Other verified manufacturing defects

03. Understanding Coverage

Peelclear warranties the performance of the Peelclear product system. Peelclear does not warranty the condition,
quality, stability, repair history, or long-term performance of the paint or surface underneath.

Surface results may vary depending on:

e OEM paint condition e Environmental exposure
e Repaint history e Maintenance history
®  Previous repairs e Removal procedures

e  Surface preparation

In Simple Terms, Peelclear warranties the Peelclear system itself.
Peelclear does not warranty the substrate underneath.

04. Protective Performance

Peelclear is designed to function as a removable protective paint layer. While Peelclear helps protect vehicle surfaces
from normal environmental exposure and contamination, no protective coating can prevent every form of damage.

Peelclear does not guarantee protection against:

e All scratches e All chemical damage
e All rock chips e All staining
o Allimpact damage e All environmental damage
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O5. Premature Yellowing Coverage
Premature yellowing is covered when the discoloration is caused by degradation of the Peelclear product itself.

Coverage does not apply when discoloration is caused by:

e Environmental contamination e Bird droppings
e Harsh chemicals e Industrial fallout
® Fuel exposure e Staining

e |Improper maintenance e Normal aging

® Treesap

06. Warranty Remedies

If Peelclear approves a covered warranty claim, Peelclear may provide one or more of the following remedies:

e Replacement product e Approved removal support
e Product refund e Approved reapplication support
® Approved labor reimbursement ® Approved repair procedures

All labor-related expenses must be approved in writing by Peelclear before work begins.

07. Warranty Remedy Limit

Up To $3,000 Per Approved Claim. This maximum includes:

Replacement product « Refunds « Approved labor reimbursement e
Approved removal costs ¢ Approved reapplication costs « Approved repair
procedures « Any other approved warranty remedy

08. What Is Not Covered

This warranty does not cover:

INSTALLATION & WORKMANSHIP SURFACE CONDITIONS
® Improper installation ® Pre-existing paint damage
e Improper surface preparation e Repaint failure
e Installer workmanship errors e Prior bodywork issues
e Improper maintenance e Unstable paint systems
e Improper removal e Corrosion or oxidation

e Improperly cured paint
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ENVIRONMENTAL & PHYSICAL DAMAGE

e Rock chips e Vandalism

e Road debris e Racing or track use

e Scratches e Harsh chemicals

e |Impacts e Automatic brush car washes

e Accidents e Environmental contamination left untreated
NON-APPROVED MATERIALS EXTERNAL COSTS

e Non-approved top coats Repainting, vehicle repair, rental vehicles

Third-party additives Loss of use, travel expenses, storage fees

Third-party reducers

Diminished value, business interruption

e Non-approved coatings or chemicals e Third-party claims

09. Warranty Requirements

To maintain coverage:

REQUIREMENT STATUS

Installation by a Certified Peelclear Installer Requiered
Use of approved Peelclear system components Requiered
Warranty registration within the required timeframe Requiered
Signed Customer Acknowledgment and Release Requiered
Compliance with Peelclear aftercare instructions Requiered
Required warranty check-ins every three years At

Prompt cleaning of contaminants Beopisied

Timely submission of claims Requiered
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10. Filing A Claim

If a warranty issue occurs:

Q Submit a claim through the Peelclear Warranty Portal.
9 Provide supporting documentation and photographs.
e Do not repair, remove, modify, or reapply the affected area before Peelclear reviews the claim.

e Follow any inspection or documentation requests provided by Peelclear.

Claims may require proof of purchase, installation records, maintenance history, warranty registration records, and
photographs of the affected area.

app.peelclear.com peelclearconnect.com

11. What A 20 Year Warranty Means
A 20 Year Warranty does not mean:

e The finish will look new forever e Every removal will produce identical results

e  Every scratch or chip is covered e Cosmetic perfection is guaranteed for 20 years

e The underlying paint is guaranteed

A 20 Year Warranty means Peelclear stands behind the long-term integrity and intended performance of the
Peelclear system when properly installed, maintained, and removed according to Peelclear requirements.

12. Simple Warranty Promise

Peelclear stands behind the long-term performance of its removable paint system.

If a verified product defect causes the Peelclear system to fail, Peelclear will review the claim and provide an approved
remedy under the terms of this warranty.

IMPORTANT NOTICE
This Warranty Summary is provided for general informational purposes only. The full Peelclear
20 Year Limited Product Warranty contains the complete terms, conditions, exclusions, eligibility

requirements, remedy limitations, and claim procedures. In the event of any conflict between this
summary and the full written warranty, the full written warranty controls. Full warranty terms apply.

YEAR WARRANTY
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