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List of abbreviations 

CB Certification Body 

CoC Chain of Custody 

CFFP Conselho da Fileira Florestal Portuguesa (Portuguese Forestry Sector Council) 

IPAC Portuguese Acreditation Institute (Instituto Português de Acreditação) 

PEFC Programme for Endorsement of Forest Certification Schemes 

PFCS Portuguese Forest Certification Scheme/PEFC Portugal 

SFM Sustainable Forest Management 
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1 Introduction 

This document defines general criteria for accreditation of certification bodies operating 

sustainable forest management systems and/or chain of custody certification in the scope of the 

Portuguese Forest Certification Scheme – PEFC Portugal as well as the procedures for 

Notification of these bodies in Portugal.  

This document can be review, based on futures developments of the PEFC International, or 

following reviews to the standards of reference and proceedings of the Portuguese Forest 

Certification Scheme under the management of CFFP.  

This document cancels and replaces CFFP Technical Document No 2 adopted at the CFFP 

General Assembly meeting of December 30, 2013 and revised on July 27, 2009. 

2 Bibliographic References 

The following references are indispensable for the application of this document. For normative 
references dated and undated, applies the latest edition thereof (including any revisions). 

Document Title 

NP EN ISO/IEC 

17021:2011 
Conformity assessment. Requirements for bodies providing audit and 

certification of management systems (second edition 2011-02-01). 

NP EN 45011 General requirements for certifying bodies of products (ISO/IEC Guide 

65:1996) 

NP 4406:2014 
Portuguese Standard for the Sustainable Forest Management Systems - 

Application of the pan-European criteria for sustainable forest 

management 

PEFC PT 1003:2014 
Requirements for the Qualification of Auditors conducting PEFC SFM 

and/or CoC Certification 

PEFC PT 1005:2014 
Requirements for Certification Bodies operating Forest Management 

Certification 

PEFC ST 2002:2013 
Chain of Custody of Forest Based Products – Requirements, (official 
version at www.pefc.org / Portuguese translation at www.pefc.pt).  

PEFC ST2001:2008  

PEFC Logo Usage Rules - Requirements (second edition 2010-11-26) 

(official version at www.pefc.org / Portuguese translation at 

www.pefc.pt). 

PEFC ST 2003:2012 Requirements for Certification Bodies operating Certification against the 
PEFC International Chain of Custody Standard, 2012-07-16, (official 
version at www.pefc.org / Portuguese translation at www.pefc.pt). 
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3 Acreditation of Certification Bodies 

CBs that purpose to act within the scope of PFCS scheme should be accredited by an 

accreditation to an Accreditation body member in European Co-operation for Accreditation (EA) 

and/or in International Accreditation Forum (IAF) and having in place proceedings according the 

ISO /IEC 17011:2004 (or the most recently version in force) and other documents, recognized 

by these entities. In Portugal, the accreditation body with the described specifications is, today, 

IPAC. For SFM certification CBs should submit their accreditation to IPAC. 

The fulfilment of the requirements described in this document and related appendix’s is verified 

during the accreditation process of the certification bodies. Decisions on certification taken 

without consideration of the terms of accreditation will be considered invalid. 

CFFP can control the fulfilment of the specific procedures for the accreditation of a CB 

(excepting the accreditation requirements of the NP EN ISO/IEC 17021:2011 and ISO 65:1996, 

verified by the certification process), on the basis of audit evidences done by the accredited 

body and with an audit to the CB activities related with the sustainable forest management and 

chain of custody certification or requesting specific documents of the accreditation process 

related with PEFC certification. 

The requirements for sustainable forest management certification under the PFCS scheme are 

described in the Portuguese Standard NP4406. In this situation, there are two possible 

evaluation groups corresponding to two accreditation units: 1) individual certification and 2) 

group certification (group and regional application levels). When a CB initiates its accreditation 

process with the accreditation for individual certification, may request an extension of the 

accreditation to group certification and regional certification. In an opposite situation, the CB will 

be automatically accredited for both groups. 

The requirements for Chain of Custody certification are described in the PEFC International 

standard PEFC ST 2002:2013, Chain of Custody of Forest Based Products – Requirements. 

The requirements for PEFC logo usage are described in the PEFC International standard PEFC 

ST2001:2008 PEFC Logo Usage Rules - Requirements. 

4 Criteria for Accreditation of Certification Bodies 

CBs should be impartial and independent, acting as third part entities that cannot be directly 

involved in the process of elaborating the standards of reference for the certification, as entities 

with leadership or decision competences and are independent from entities that request 

certification.  

CBs should observe the following qualifications: 

I.For the certification of the sustainable forest management, CBs should be in compliance with 

the requirements established by ISO 17021; 
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CB´s must also comply with specific accreditation requirements described in the CFFP 

normative document PEFC PT 1005:2014. The requirements described in these documents 

are based on the ISO / IEC 17021:2011 standard and complement this. 

II.For the chain of custody certification, certifying bodies should be in compliance with the 

requirements defined in NP EN 45011, General requirements for certifying bodies of products 

(ISO/IEC Guide 65:1996);  

CB´s must also comply with specific accreditation requirements described in the PEFC ST 

2001:2008 Requirements for Cerification Bodies operating Certification against the PEFC 

International Chain of Custody  

CBs shall ensure that they have the technical competences related with the certifying 

proceedings and with PFCS scheme (PEFC Portugal) and have available a structure that can 

safeguard these principles according to PEFC PT 1003:2014. 

CB´s shall verify the use of the PEFC logo, labels and claims issued by the PEFC logo usage if 

the certified entity is a PEFC logo user in accordance with PEFC ST 2001:2008, whenever 

applicable. 

5 Auditors Involved in Certification Activities 

CB have the responsibility to use competent auditors that have successfully completed training 

in audit techniques based on ISO 19011 and with suitable knowledge in certifying process and in 

subjects related with SFM and CoC. Competences and professional skills for auditors involved 

in certification activities are detailed in PEFC PT 1003:2014 “Requirements for Qualification of 

Auditors conducting PEFC SFM and/or CoC Certification”.   

CB shall  provide  evidence  of  annual  monitoring  of  forest  management and/or chain of 

custody auditors applying  methods  such  as  audit  witnessing,  reviewing  audit  reports  or  

client organisations’ feedback, etc. based on the frequency of their usage and the level of risk 

linked to  their  activities.  In  particular,  the  certification  body  shall  review  the  competence  

of  its personnel in the light of their performance in order to identify training needs. 

The specific training required for qualification of auditors may be provided by the CB with whom 

the auditor is working or by an external training entity. In any case training should be recognized 

by CFFP, according to PEFC PT Guide 1001.1012 “Guidelines for the Endorsement of PEFC 

Specific Training Courses”.   

For maintaining the qualification of the auditor, the CB shall ensure that the auditor has 

performed a minimum of five (5) external audits per year including at least two (2) forest 

management audits where the sum of these audits should cover at least seven (7) man-day 

audit work. 
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CB shall also ensure that auditors, in the last two years, have participated in an specific training 

programme in CoC of forest based products and/or SFM that is recognized by the PEFC Council 

or by CFFP. 

6 Notification of the Certification Bodies  

CFFP accepts applications of CB´s that fulfill the accreditation requirements described in the 

present document for SFM and/or CoC certification. The CB applying to CFFP for PEFC 

Notification shall: 

 Addressed to CFFP the written application (Appendix 2) for acquire PEFC notification and 

follow the administrative conditions describe on PQ08 which deal with communication of the 

CB with the CFFP, transfer of information and updates, financial conditions (payment of the 

notification taxes)  

 Authorize CFFP to include the CB on a public list which shall include general identity data 

and/or other relevant details required for its registration on the correspondent database  

 Submit the valid accreditation certificate verified by the accreditation process. CB shall advise 

CFFP of any change in its accreditation which may enable the body to certify SFM and /or 

CoC, as applicable. 

The evaluation result will allow a decision non-discriminatory about the admission to the CB 

Notification. In case of the evaluation result is positive, the mechanism of the CB Notification will 

be instructed by firming a contract covering PEFC Notification (Appendix 1) and the fulfillment of 

any accessories obligations related with the specific accreditation requirements described in this 

document. The applicant may appeal to the Governing Board of CFFP regarding the 

Secretariat´s decision. The Governing Board decision shall be final and binding. 

Any CB that obtained the accreditation for the Chain of Custody outside Portugal and wish to 

acquire PEFC Notification in the country should demonstrate that fulfill the procedures described 

in this document. This notification is necessary when the CB issues CoC certificates to entities 

with the head offices in Portugal. 

7 Notification fee 

The notification fee is calculated by certificate issued, according to the certified area (hectares), 

in the case of certificates of sustainable forest management and to the turnover (millions of 

euros) in the case of certificates of the chain of custody. The notification fee is an integrant part 

of the Notification contract. 

CB´s shall provide to CFFP punctually with information regarding the concession or modification 

of all certificates granted in Portugal, in accordance with the provisions laid down in the 

corresponding procedures. The data to be provide shall be communicate to CFFP annually, or 

whenever requested to do. 
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CB´s shall co-ordinate with CFFP regarding the design of the certificate model for SFM and/or 

CoC, in order to comply with the relevant provisions in the PEFC Council and CFFP/PEFC 

Portugal technical documentation. 

8 Validity of the PEFC notification 

PEFC Notification is valid for the period of validity shown on the correspondent specific 

accreditation.  

In the case of noncompliance´s with the requirements established in the present document or in 

the Notification contract by the CB, the CFFP has the competence to withdrawn or suspend the 

PEFC Notification contract and consequently suspend all entities which were certified by that CB 

from the PEFC registration database.  

9 Criteria for transition  

CBs shall fully fulfil the accreditation requirements established in the present document, 

according with the following criteria of transition: CBs may admit, for a period of two years, 

starting from its accreditation process request, auditors who fulfil the listed requirements in 

PEFC PT 1003:2014, with the exception of auditing experience. During the transition period CBs 

may prove the fulfilment with the audit qualification requirements with the presence of experts in 

an audit group with experience in auditing quality and environmental systems, since they had 

received specific education in relevant standards of the PFCS scheme recognized by CFFP. 
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Annex 1 – Application Form for PEFC Notification 
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Annex 2 – PEFC Notification Contract 
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