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Preliminary remarks

The "Association Française de Certification Forestière", also known as PEFC France, is the exclusive holder of the PEFC trademark in France and is responsible for its promotion on national territory.
PEFC France is one of the founding members of the "PEFC Council", an international organisation made up of the member countries of the system. It has its own members, who are grouped together within three separate colleges: forest producers, processors and users.
The collegial organisation allows for the involvement of all the players in the forest/timber/paper sector by comparing different points of view. This organisation strives to reach a consensus concerning issues relating to sustainable forest management.
Based on its forest certification scheme, PEFC France defines good forest management practices adapted to French forests and rules on accessing PEFC certification. This scheme is revised every 5 years in order to achieve on-going improvements. 





Introduction

Sustainable forest management certification is one of the methods which guarantees the implementation of practices which comply with the requirements of the French PEFC forest certification scheme.
The compliance of certification organisations with the requirements of this document is evaluated and confirmed by an accreditation organisation which is a member of the EA (European co-operation for Accreditation) or the IAF (International Accreditation Forum).
This complete document is based on the ISO / IEC 17021-1 standard: 2015 and the IAF (International Accreditation Forum) documents relating to the application of the ISO 17021-1 standard: 2015.
The ISO/IEC 19011 standard: 2011 provides additional instructions for the auditing of management systems.


1 Scope of application

This document specifies the requirements applying to organisations involved in the auditing and certification of sustainable forest management according to the French forest certification scheme and supplements the ISO / IEC 17021-1 standard: 2015 and the IAF (International Accreditation Forum) documents relating to the application of the ISO 17021-1 standard: 2015.
Compliance with these requirements is intended to ensure that these organisations issue sustainable forest management certification in a competent, consistent and impartial manner, thereby encouraging the recognition of these organisations and the acceptance of their certifications at national and international level. 

In this reference system, the term "must" is used to refer to clauses which are compulsory. The term "should" is used to refer to clauses which, though not compulsory, are intended to be adopted and implemented. The term "may be" is used to refer to a specific authorisation whereas "may" is used to refer to the capacity of a user or a possibility open to the latter.


2 Normative references

The documents listed below are essential for the application of this document. The most recent version (including all amendments) of these documents is applicable (whether dated or otherwise).

ISO / IEC 17021-1: 2015, Requirements for organisations carrying out audits and management system certification.

ISO / IEC 17011: 2004, General requirements for accreditation organisations involved in the accreditation of conformity evaluation organisations. 

PEFC/FR ST 1002: 2016, Regional and group forest certification rules – Requirements

PEFC/FR ST 1003: 2016, Sustainable forest management rules - Requirements

PEFC/FR ST 2001: 008, Rules governing the use of the PEFC trademark 






3 Definitions

Accreditation: "Evaluation of the certifying organisation by an organisation established for this purpose with the necessary authority to verify its competency and impartiality (according to the criteria of the EN 45000 standards series)" (based on AFNOR).

Corrective action: "Action taken to eliminate the causes of a non-conformity, fault or any other existing undesirable effect and prevent their recurrence" (ISO 8402).

Preventive action: "Action taken to eliminate the causes of a non-conformity, fault or any other potential undesirable effect and prevent their recurrence" (ISO 8402).

Audit: "Systematic, independent, documented verification process intended to obtain and assess evidence in an objective manner in order to determine whether the audited system is consistent with the requirements applying to the audited organisation" (based on ISO 19011).

External audit: Systematic, documented verification process carried out by an independent certifying organisation which is authorised by PEFC France and accredited by the COFRAC allowing for:
· the verification and certification of compliance with the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) by the CGE ;
· the verification of compliance with the  rules governing the use of the PEFC trademark (PEFC/FR ST 2001 : 2008) by the CGE ;
· the correction of any discrepancies by implementing corrective and preventive actions.
The external audit may provide different types of information: discrepancies, strengths, weaknesses and main lines for improvement. Upon completion of the external audit, the certifying organisation may decide to issue, maintain, renew or withdraw the CGE sustainable forest management certificate.
Investigation : Verification process carried out by competent staff to obtain evidence in an objective manner in order to determine whether the methods used by participants in forest certification comply with the sustainable management rules (PEFC/FR ST 1003 : 2016) and the commitments which they made at the time of their adhesion to PEFC (Appendices 1 and 2 of PEFC/FR ST 1003 : 2016 and Appendix 2 of PEFC/FR AD 3004: 2016 Internal inspection includes the opening meeting, the inspection meeting, the site visit, the closing meeting and the inspection report. Planning, organisation and implementation activities shall come within the scope of the CGE.
Internal inspector: Individual who has received training and acquired the appropriate skill for the internal inspection purposes or who is an ISO internal auditor of member organisations of PEFC such as ONF, CRPF and GCF group cooperatives.
CGE (Certification Gateway Entities): Group of participants in the certification of PEFC sustainable forest management with legal entity status:
· in possession of a PEFC sustainable forest management certificate (to the exclusion of any other) which may be shared by the different forest operators on its territory in order to certify the compliance of their activities with the PEFC sustainable forest management standard and
· responsible for promoting the PEFC trademark with the players concerned to guarantee the development of the number of participants in the certification of PEFC sustainable forest management and sustainably managed areas according to the PEFC requirements.
There are two types of CGE:
· The Regional Certification Gateway Entity (RCGE): Group of participants in the certification of PEFC sustainable forest management with the status of legal entities established on the basis of the PEFC France model whose territorial competence is defined at regional or inter-regional level. 
· The Group Certification Gateway Entity (GCGE): Legal entity grouping together participants in PEFC certification for sustainable forest management. The participants must have direct or indirect control of this management in the forest plots concerned and the ability to implement the PEFC standards.
Participants in a GCGE are:
· either the legal forest owner,
· or a legal entity with a forest management mandate with forest owners for all the plots. 

CGE authorisation: Decision of the Board of Directors of PEFC France whereby it acknowledges that the establishment and operating rules of the CGE are compliant with the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) and therefore authorises the CGE to establish or renew the certification of PEFC sustainable forest management.
Exclusion: Act of excluding a participant in the certification of PEFC sustainable forest management and removing him from the list of adherents to the CGE due to non-compliance with the sustainable forest management rules (PEFC/FR ST 1003: 2016) or the commitments which he made at the time of adhesion (Appendices 1 and 2 of PEFC/FR ST 1003: 2016 and Appendix 2 of PEFC/FR AD 3004: 2016
Forest operator: The forest operator purchases living trees or cuttings from forest owners with a view to working and marketing them. The certified operator involved in forest certification must be in possession of a valid control chain certificate.
Non-conformity: 
· Conclusion reached within the framework of an investigation or internal audit confirming a serious discrepancy concerning the non-fulfilment of a requirement. The non-conformity affects the reliability of the system. 
	The non-conformity needs to be rectified by the implementation of corrective action whose effectiveness will be verified.
· "Failure to fulfil a specified requirement" (ISO 8402).

Certifying organisation: Independent legal entity accredited by the COFRAC  (French Accreditation Committee) or any other accreditation organisation within the EA (European Accreditation) or the IAF (International Accreditation Forum) in charge of certifying  certification gateway entities (CGE) and forest owners with individual certification and conducting an annual audit on the latter to verify their compliance with the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) and/or the sustainable forest management rules (PEFC/FR ST 1003 : 2016).
Participant in the certification: Forest owner, forest operator or forestry company involved in the certification of regional or group sustainable forest management who has received confirmation of adhesion from the CGE in this context.
Audit time: "Time required for the planning and completion of a complete, effective audit on the management system of the customer's organisation." (ISO 17021-1: 2015)


4 General requirements

4.1	The certifying organisation must comply with the ISO / IEC 17021-1 standard: 2015 and the IAF (International Accreditation Forum) documents relating to the application of the ISO 17021-1 standard: 2015.

4.2	The certifying organisation issuing the certification of sustainable forest management according to the French PEFC forest certification scheme (accredited certification) must possess valid accreditation as described in Appendix 1 of this document.

4.3 The certifying organisation may accept a request to complete the certification of certification gateway entities (CGE) (regional or group certification) or individual forest owners (individual certification).

In the case of a request for individual certification, the certifying organisation will verify conformity with PEFC/FR ST 1003-1, -2, -3 : 2016, the existence of a complaint processing system and consultation and effective communication with the parties involved. 


5 Structural requirements 

5.1	The committee for the preservation of impartiality must include a representative of PEFC France and representatives of forest users, producers and processors.


6 Skill requirements for auditors

6.1	The certifying organisation must ensure that the audit team is made up of auditors with the appropriate knowledge, training, experience and skills for the forestry sector and its ecological, social and commercial aspects. 

6.2 In particular, the certifying organisation must ensure that the auditors have completed a training day within the past three years on the regional and group forest certification rules in force (PEFC/FR ST 1002: 2016).

6.3	The auditors must possess the following knowledge and skills:
a) The auditing principles, procedures and methods according to the ISO 19011 standard enabling the auditor to make appropriate use of them.
b) The terminology, terms and definitions relating to sustainable forest management in France and the French PEFC forest certification scheme;
c) The French PEFC forest certification scheme and in particular the sustainable forest management rules (PEFC/FR ST 1003 : 2016) and the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) ;
d) The forest-timber sector, notably with regard to the different types of forest holdings, the relationships between forest owners, forest operators and forestry companies in order to anticipate the tasks of the CGE effectively.

6.4	The audit team must include a member who has:
a) completed higher level forestry studies ;
b) at least two years of full time experience in the forestry sector in France ;
c) the qualification for ISO 14001 certification according to the procedure of the certifying organisation.

6.5	The certifying organisation must be able to call upon an audit team consisting of auditors (and technical experts if applicable) who jointly possess the necessary skills to complete the evaluation. The certifying organisation must define the specific requirements concerning the auditors' skills covering specific aspects of the French PEFC forest certification scheme. The audit team must possess knowledge and skills notably in the following areas:
a) taking stock of forest resources and forest management planning;
b) silviculture, in particular as regards regeneration, maintenance and operating methods;
c) Maintaining the health of forests, in particular as regards methods used to protect forests against health risks and the protection of plants;
d) The protection of water and soil, particularly the effect of forest operations on hydrological resources and soil;
e) the biodiversity of forest ecosystems, in particular the protection of notable species and biotopes;
f) the management of animal populations ;
g) forestry operations and technical knowledge in particular as regards health and safety at work, the prevention of accidents and employment law;
h) the socio-economic functions of forests such as the contribution of the forestry sector to the local economy and leisure;
i) the relevant national legislation and other relevant regulations.


7	Skill requirements for other staff

7.1	The certifying organisation must ensure that the staff who examines the certification request, study the certification reports and reach certification decisions possess knowledge and skills relating to the French forest certification scheme, sustainable forest management and the forest-timber sector. 


8. Requirements relating to information

8.1	The certification document must include the following elements:
a) company name and address of the certifying organisation;
b) name or company name and address of the CGE or individual forest owner holding the certification document;
c) scope of application of field of activity: "Sustainable forest management from planting or regeneration to the storage of timber in the forest".
d) scope of certification ;
e) basic documents :
· regional and group forest certification rules (PEFC/FR ST 1002 : 2016)
· sustainable forest management rules (PEFC/FR ST 1003 : 2016)
f) enforcement date of certification and end date of validity of the certificate (3 years after the certification or renewal date) ;
g) the logo of the accreditation organisation (this logo must be used according to the rules in force within the accreditation organisation);
h) reference to a list of participants in the regional or group certification   held by the CGE.

8.2	The certifying organisation must inform the customer that he is required to provide information to PEFC France and other relevant organisations. In order to comply with the ISO / CEI 17021-1 standard: 2015, chapter 8.4, the certifying organisation must obtain the written agreement of the customer to disclose information to PEFC France or any other relevant organisation. This information is provided in PEFC/FR AD 3005: 2016, Notification procedure for organisations involved in the auditing and certification of sustainable forest management.

8.3	The certifying organisation must publicise a summary of the certification report, including a summary of the conclusions on the compliance by the customer with the requirements of the French PEFC forest certification scheme.

8.4	The public summary of the certification report must include:
a) the identification of the customer (CGE or individual forest owner) and the forest area covered by the certification;
b) the identification of the certifying organisation and the audit team;
c) a brief description of the CGE or individual forest owner and the forests included in the scope;
d) a brief description of compliance with the certification requirements;
e) a brief description  of the non-conformities identified ;
f) Recommendations for the certification decision.


9 Requirements relating to the certification and audit processes

9.1      Certification application

9.1.1    The regional and group certification application must include:
a) the structure, composition and articles of association of the CGE;
b) the documented procedures of the CGE;
c) the participants' support programme;
d) the number of adherent participants and the corresponding total area;
e) the list of investigated participants, investigation reports and follow-up of investigations.

9.1.2 The requirements of chapter 9.1.1 must be adapted to the specific characteristics of the certification of the individual forest owner in the case of individual certification.


9.2 Audit programme

9.2.1	The audit programme must identify the audit activities required to demonstrate the compliance of the customer's organisation with the following requirements of the French PEFC forest certification scheme:
a) The sustainable forest management rules (PEFC/FR ST 1003 : 2016) ;
b) the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) in the case of certification of a CGE;
c) The requirements for the use of the PEFC trademark (PEFC/FR ST 2001: 2008).

9.2.2	The audit programme must identify a three-year certification cycle beginning with the certification decision or certification renewal.

9.2.3	The evaluation of compliance with the requirements of the regional and group forest certification rules (PEFC/FR ST 1002: 2016) must include:
a) the evaluation of the structure, composition and articles of association of the CGE;
b) the evaluation of the documented procedures of the CGE;
c) the evaluation of the participants' support programme;
d) the evaluation of the results of the participant's investigation programme.

9.2.4	The evaluation of participants in forest certification and adherent organisation must evaluate the effectiveness of:
a) the participants' adhesion procedures ;
b) the actions in the participants' support programme;
c) participant investigations carried out by the CGE and corrective and preventive action, which may or may not involve physical meetings with the participants (and/or their representatives) and internal investigations;
d) communication and promotion of the PEFC system and trademark;
e) training and support ;
f) the internal audit ;
g) the settlement of complaints ;
h) the use of the PEFC trademark by the CGE.

9.2.5	During the audit, the certifying organisation must examine all the relevant information provided by third parties, such as governmental organisations, NGOs, etc. which it has received and use it as audit evidence for the determination of compliance with the requirements.


9.3    Determination of CGE audit times

9.3.1	The determination of audit times must take into account the number of adherent participants or certified forest area. The number of participants is established at the time of the audit.

9.3.2	The total number of days must be dedicated to:
a) the preparation, reporting and monitoring of the audit;
b) the evaluation of compliance of the CGE with the requirements of the regional and group forest certification rules (PEFC/FR ST 1002 : 2016) ;
c) the evaluation of the participants in forest certification: forest owners, forest operators and forestry companies;
d) internal movements within the area of influence of the CGE.

9.3.3	The respective durations of the three phases in the audit time presented in the tables below are provided for information purposes; their distribution should be adapted taking into account specific regional features and travel times in the area of influence of the audited CGE.

Minimum audit time of the initial audit  
	Number of participants or forest area certified
	TOTAL
	Preparation, reporting and monitoring of the audit
	Evaluation of the compliance of the CGE with forest certification rules 
	Evaluation of the participants in forest certification 

	0 
	2
	0.5
	1.5
	-

	1-1000 
	3.5
	1
	1.5
	1

	1001-5000 
	4.5
	1
	2
	1.5

	5001-15000 
	5
	1
	2
	2

	> 15001 or > 2 000 000 ha
	6
	1.5
	2
	2, 5



9.3.4  There must be a time gap of 12 months between two supervisory audits Renewal audits are carried out every 3 years. The revision cycle for the French forest certification scheme corresponds to 5 years. The concept of certificate renewal differs from that of the revision of the French forest certification scheme.

9.3.5  The duration of the renewal and supervisory audits must take into account the revision cycle of the French forest certification scheme rather than the nature of the audit:
· The duration of a supervisory or renewal audit with the revision of the French forest certification scheme is equal to that of the initial audit.
· Without the revision of the French forest certification scheme, the minimum durations for the supervisory and renewal audits are as follows:

Minimum audit time of the supervisory audit
	Number of participants or forest area certified
	TOTAL
	Preparation, reporting and monitoring of the audit
	Evaluation of the compliance of the CGE with forest certification rules 
	Evaluation of the participants in forest certification

	1-1000 
	2
	0.5
	0.5
	1

	1001-5000 
	3
	0.5
	1
	1.5

	5001-15000 
	3.5
	0.5
	1
	2

	> 15001 or > 2 000 000 ha
	4
	0.5
	1
	2.5



Minimum audit time of the renewal audit
	Number of participants or forest area certified
	TOTAL
	Preparation, reporting and monitoring of the audit
	Evaluation of the compliance of the CGE with forest certification rules 
	Evaluation of the participants in forest certification

	1-1000 
	2.5
	0.5
	1
	1

	1001-5000 
	3.5
	0.5
	1.5
	1.5

	5001-15000 
	4
	0.5
	1.5
	2

	> 15001 or > 2 000 000 ha
	4.5
	0.5
	1.5
	2.5




[bookmark: _Toc356569291][bookmark: _Toc356569338][bookmark: _Toc408738312]Appendix 1:   Requirements relating to the accreditation of the organisation certifying sustainable forest management

The certifying organisations carrying out the audit and certification of sustainable forest management on the basis of the French PEFC forest certification scheme must possess valid accreditation issued by the COFRAC (French accreditation committee) or any other member accreditation organisation of the EA (European Accreditation) or the IAF (International Accreditation Forum) in accordance with the ISO 17011 standard: 2004.
The scope of application of the accreditation must cover specifically the documents within the following French forest certification scheme: the sustainable management rules (PEFC/FR ST 1003: 2016) and the regional and group forest certification rules (PEFC/FR ST 1002: 2016) in their applicable versions.
The scope of application of the accreditation must also refer specifically to the ISO/IEC 17021-1 standard: 2015, this document and the other requirements according to which the certifying organisation has been evaluated. 

[bookmark: _Toc408738313]Appendix 2: Requirements relating to the notification of the organisation certifying sustainable forest management by PEFC France

The certifying organisations conducting the audit and certification of sustainable forest management on the basis of the French PEFC forest certification scheme must be notified by PEFC France. 
The notification stipulates that the certifying organisation must possess valid accreditation which is recognised by PEFC France (see Appendix 1).
The notification provisions are defined in PEFC/FR AD 3005: 2016, Notification procedure for organisations involved in the auditing and certification of sustainable forest management.
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