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Preliminary remarks
The "Association Française de Certification Forestière", also known as PEFC France, is the exclusive holder of the PEFC trademark in France and is responsible for its promotion on national territory.
PEFC France is one of the founding members of the "PEFC Council", an international organisation made up of the member countries of the system. It has its own members, who are grouped together within three separate colleges: forest producers, processors and users.
The collegial organisation allows for the involvement of all the players in the forest/timber/paper sector by comparing different points of view. This organisation strives to reach a consensus concerning issues relating to sustainable forest management.
Based on its forest certification scheme, PEFC France defines good forest management practices adapted to French forests and rules on accessing PEFC certification. This scheme is revised every 5 years in order to achieve on-going improvements.  

Introduction
Sustainable forest management is a holistic approach which is defined as the management and use of forests and wooded land in a manner and with an intensity such that they maintain their biological diversity, productivity, regeneration capacity, vitality and ability to fulfil, in the present and future, the relevant economic and social functions at local, national and world level ensuring that they do not harm the other ecosystems.
Forest holdings in France are characterised by a significant number of small forest holdings. The limited financial returns for small forest owners due to their lengthy management activities and the associated income, limited access to information and knowledge and the limitations linked to their compliance with certain sustainable management criteria which cannot be attained in small forest areas represent major obstacles in terms of forest certification.

Regional and group certification therefore represents the best approach in terms of forest certification as it allows forest owners to adhere voluntarily to PEFC by sharing a joint certificate and the financial obligations stemming from the certification of their forests in addition to joint management responsibility. This approach is also intended to improve the circulation of information and cooperation in the management of forests belonging to individual forest owners.


1	Scope of application
This document contains the compulsory requirements for all players involved in regional and group certification.
The term "must" in this document is used to refer to clauses which are compulsory. The term "should" is used to refer to clauses which, though not compulsory, are intended to be adopted and implemented. 
The term "may be" is used to refer to a specific authorisation whereas "may" is used to refer to the capacity of a user or a possibility open to the latter.


2	Normative references
The documents referred to below are essential for the application and understanding of this document. It is the most recent version (including all amendments) of these documents applicable (whether dated or otherwise).
PEFC ST 1002: 2010, Group Forest Management Certification
PEFC/FR ST 1003 -1: 2016, Sustainable forest management rules - Requirements for mainland France
PEFC/FR ST 1003 -2: 2016, Sustainable forest management rules - Requirements for the Guyanese forest
Low impact operational charter for Guyana
PEFC/FR ST 1003 -3: 2016, Operating specifications for the harvesting of cork
PEFC/FR ST 1004:2016, Rules governing organisations involved in the auditing and certification of sustainable forest management - Requirements
PEFC/FR GD 3004: 2016 - Contributions document for participants in forest certification 
PEFC/FR HS 5003:2016 – Operational functioning contract PEFC France / EAC
ISO 9001
ISO 14001
ISO 9000

3	Definitions
Certified forest area: forest area belonging to a forest owner holding a confirmation of commitment.
Corrective action: "Action intended to eliminate the cause of a non-conformity and prevent it from recurring.  (…) Corrective action is taken to prevent the occurrence from being repeated." (ISO 9000)
Preventive action: "Action intended to eliminate the cause of a potential non-conformity or other potentially undesirable situation. (…) Preventive action is taken to prevent the occurrence." (ISO 9000)
CGE authorisation: Decision of the Board of Directors of PEFC France whereby it acknowledges that the establishment and operating rules of the CGE are compliant with the regional and group forest certification rules (PEFC/FR ST 1002:2016) and therefore authorises the CGE to establish or renew the certification of PEFC sustainable forest management.
Audit: methodical, independent, documented process intended to obtain objective evidence and evaluate it in an objective manner to determine how satisfactory the audit criteria are (...). The basic elements of an audit include the determination of the conformity of an item according to a procedure carried out by staff who are not responsible for the audited item. (ISO 9000)

External audit : Systematic, documented verification process carried out by an independent certifying organisation which is notified by PEFC France and accredited allowing for: 
· the verification and certification of compliance with the regional and group forest certification rules (PEFC/FR ST 1002: 2016) by the CGE ;
· the verification of compliance with the  rules governing the use of the PEFC trademark (PEFC/FR ST 2001: 2008) by the CGE ;
· the correction of any discrepancies by implementing corrective and preventive actions.
The external audit may provide different types of information:  discrepancies, strengths, weaknesses and main lines for improvement. Upon completion of the external audit, the certifying organisation may decide to issue, maintain, renew or withdraw the CGE sustainable forest management certificate.

PEFC internal audit:  Systematic, documented verification process carried out within the RCGE allowing for: 
· the evaluation of compliance with the requirements of the French forest certification scheme by the RCGE with regard to; 
· the correction of any discrepancies by implementing corrective and preventive actions. 
The internal audit may provide different types of information:  discrepancies, strengths, weaknesses and main lines for improvement.

Confirmation of commitment:  Document drawn up by the CGE confirming the commitment of the participant to the certification of sustainable forest management.
Group certificate: Certificate delivered by an independent certification body attesting the conformity of the ECG with the requirements of this document.
Inspection of participants: Verification process carried out by competent staff to obtain evidence in an objective manner in order to determine whether the methods used by participants in forest certification comply with the sustainable management rules (PEFC/FR ST 1003: 2016) and the commitments which they have made (Appendices 1 and 2 of PEFC/FR ST 1002: 2016, this document and Appendix 2 of PEFC/FR AD 4004: 2016). Inspection includes the opening meeting, the inspection meeting, the site visit, the closing meeting and the inspection report. Planning, organisation and implementation activities shall come within the scope of the CGE.
Inspector: Individual who has received training and acquired the appropriate skill for the inspection of participants or who is an ISO internal auditor of member organisations of PEFC such as ONF, CRPF and GCF group cooperatives.
CGE (Certification Gateway Entities): Group of participants in the certification of PEFC sustainable forest management with legal entity status: 
· in possession of a PEFC sustainable forest management certificate (to the exclusion of any other) which may be shared by the different forest operators on its territory in order to certify the compliance of their activities with the PEFC sustainable forest management standard and
· responsible for promoting the PEFC trademark with the players concerned to guarantee the development of the number of participants in the certification of PEFC sustainable forest management and sustainably managed areas according to the PEFC requirements.
There are two types of CGE: 
· The Regional Certification Gateway Entity (RCGE): Group of participants in the certification of PEFC sustainable forest management with the status of legal entities established on the basis of the PEFC France model whose territorial competence is defined at regional or inter-regional level. 
· The Group Certification Gateway Entity (GCGE): Legal entity grouping together participants in PEFC certification for sustainable forest management. The participants must have direct or indirect control of this management in the forest plots concerned and the ability to implement the PEFC standards.
Participants in a GCGE are: 
· either the legal forest owner,
· or a legal entity with a forest management mandate with forest owners for all the plots. 

FC – Forestry company: Service provider working directly in the forest involved in felling and unloading work and silvicultural, replanting and maintenance activities in forest areas. 
CGE authorisation:  entry by PEFC France of the officially authorised CGE in the register of authorised RCGE in France.
Exclusion: Act of excluding a participant in the certification of PEFC sustainable forest management and removing him from the list of participants in the CGE due to non-compliance with the sustainable forest management rules (PEFC/FR ST 1003-1, -2, -3: 2016) or the commitments which he has made (Appendices 1 and 2 of PEFC/FR ST 1002: 2016 and Appendix 2 of PEFC/FR AD 4004:  2016).
Forest operator:  The forest operator purchases living trees from forest owners with a view to working and marketing them. 
Non-conformity: "Failure to fulfil a specified requirement" (ISO 9000).
Certifying organisation:  Independent legal entity accredited by the COFRAC  (French Accreditation Committee) or any other accreditation organisation within the EA (European Accreditation) or the IAF (International Accreditation Forum) in charge of certifying  certification gateway entities (CGE) and forest owners with individual certification and conducting an annual audit on the latter to verify their compliance with the regional and group forest certification rules (PEFC/FR ST 1002: 2016) and/or the sustainable forest management rules (PEFC/FR ST 1003: 2016).
Participant:  Physical or legal entity (forest owner, forest operator or FC) involved in the implementation of local requirements for sustainable forest management  (PEFC/FR ST 1003: 2016) which has received confirmation of commitment from the CGE.
Forest owner:  Physical or legal entity in possession of a title deed for one or more forest plots.
Inspection report:  Document drawn up by the inspector following the inspection which is discussed and explained with the inspected party highlighting the important points and conclusions of the inspection and formalising the corrective action to be taken.  
4	General requirements
4.1	The CGE must bring together the participants involved in the PEFC system and ensure that they apply correctly the sustainable forest management rules defined in the PEFC/FR ST 1003 - 1 / -2 / -3: 2016.
4.2   The CGE must make a public, written commitment on behalf of its participants for the implementation of sustainable forest management (PEFC/FR ST 1003-1, -2, -3: 2016).
4.3	The CGE must have overall responsibility for the implementation of the requirements of this document and  the compliance of the participants with the sustainable forest management rules defined in the PEFC/FR ST 1003- 1 / -2 / -3: 2016. 
4.4  The CGE must, on behalf of its participants, make a public commitment to comply with the sustainable forest management rules (PEFC/FR ST 1003 - 1 / -2 / -3: 2016) and the regional and group forest certification rules (PEFC/FR ST 1002: 2016, this document).
4.5    The CGE must be in possession of a sustainable forest management certificate issued by an independent certifying organisation notified in this context by PEFC France. 
4.6	The CGE must take responsibility for relations with the certifying organisation and the submission of the certification application.
4.7	The commitment of the participants must be individual, voluntary, documented and recorded. 
4.8    The commitment of the participants shall be based on a written agreement between the CGE and the participant, formalised by: 
· a commitment certificate signed by the participant issued by the CGE featuring in Appendices 1 and 2 of this document for forest owners and forestry companies and in appendix 2 of PEFC/FR AD 4004: 2016 for forest operators;
· and by a confirmation of commitment issued by the CGE (draft in Appendix 3 of this document)

5	Constitution and operating rules
5.1	Certification gateway entity (CGE)
5.1.1	General requirements
5.1.1.1	The CGE must be a legal entity.
5.1.1.2	The CGE must be authorised and registered by PEFC France.
NB:  The provisions relating to authorisation and registration are defined by PEFC France in a separate document (PEFC/FR AD 4002: 2016 – CGE registration procedure)
5.1.1.3	Two types of CGE may exist on a given territory:  the regional or inter-regional certification gateway entity (RCGE) and/or the group certification gateway entity (GCGE). RCGE and the GCGE working in the same area must strive to attain coherence between their respective actions (support programme, commitments, exclusions, etc.).
5.1.1.4	 RCGE and the GCGE present in the same area of influence should work together on the overall development of the certification of sustainable forest management.

5.1.2	Regional or inter-regional certification gateway entity (RCGE)
5.1.2.1	The RCGE must define its area of influence which must correspond to the area covered by one or more administrative regions. 
NB:	The area of influence of the RCGE is confirmed by the authorisation and registration of the CGE by PEFC France in accordance with 5.1.1.2.
5.1.2.2	The RCGE must be established on the basis of the composition of PEFC France in three colleges (college or producers, college of processors, college of forest users). Its articles of association shall comply with the general provisions of the articles of association of PEFC France notably with regard to the principle of seeking a consensus and take into account the specific features of the region or regions concerned.
5.1.2.3	At the beginning of each certification cycle the RCGE must consist at least of regional representatives who have been duly appointed by the national members of PEFC France and any other interested party co-opted by the RCGE. If a national member fails to respond or gives a negative response, the RCGE must seek to appoint a relevant local structure with regard to the college concerned.

5.1.3	Group certification gateway entity (GCGE)
5.1.3.1	The GCGE must be made up at least of a group of individually identified owners (physical or legal entities) with whom a defined sustainable contractual relationship exists relating to the implementation of all management activities for their forest holding. Forest owners may be members of a member organisation of the GCGE.
5.1.3.2	In the case of a GCGE made up of several organisations, the rules relating to the CGE must be applied by each organisation with the exception of the rules relating to the registration by PEFC France.
5.1.3.3	The GCGE must establish and obtain ISO 9001 and/or 14001 certification incorporating the requirements of PEFC.

5.2	Participants in the certification of sustainable forest management
5.2.1	Participants in the certification may include: 
public and private forest owners (physical or legal entities) ;
groups of owners ;
forest operators;
forestry companies.

5.2.2	The commitment of participants in the certification must be confirmed by the signing of a commitment certificate.
5.2.3	The CGE should use the commitment certificate templates for forest owner and forestry company participants presented in Appendices 1 and 2 of this document.
5.2.4	The commitment certificates for forest owner and forestry company participants must at least include the elements featuring in the templates presented in Appendices 1 and 2 of this document. 
5.2.5	Forest owner participants must participate in the forest certification of the CGE in the area of influence in which their head offices are located. The commitment certificate for forest operator participants is presented in Appendix 2 of PEFC/FR AD 4004: 2016. The commitment of the forest operator applies to the whole of France.
NB:  The commitment of the forest operator is limited to mainland France and its overseas territories.
NB:  The commitment certificate for forest operator participants shall be sent by PEFC France to the CGE concerned.
5.2.6	The participants' commitment must be certified by a confirmation of commitment. The validity of this confirmation of commitment shall be dependent on the validity of the sustainable forest management certificate of the CGE.
NB:  A template for the confirmation of commitment for participants is presented in Appendix 3 of this document.
NB:  PEFC France shall provide the operator with a confirmation of commitment which is valid for the whole of France in the name and on the account of the locally competent CGE.
5.2.7	As far as national forests are concerned, the ONF must make a commitment on behalf of the owner, the state.
5.2.8	All types of forest owner groups established according to the statutory provisions may adhere (under the same conditions as individual owners) on behalf of their adherent members subject to the twofold requirement that : 
a) the business purpose of the group includes forest management 
b) the individual adherent grants a mandate to the group.
5.2.9	A participant in the certification who is not involved in the PEFC system may not participate again before a minimum period specified for each case by the CGE concerned. In the event of a further participation request, the excluded participant must provide evidence to the CGE that he has taken the necessary action to enable him to rectify the discrepancy or discrepancies resulting in his exclusion. 
5.2.10	The RCGE shall register forest owners whose forests are located within its area of influence. In the case of forests bordering on several areas of influence, registration and inspection shall be carried out by the RCGE in which the forest owner possesses the largest surface area. 
5.2.11	The forest operator participating in the forest certification must be in possession of a PEFC control chain certificate (PEFC/FR ST 2002: 2013).

6         Implementation of regional or group certification 
6.1       Responsibilities of the CGE
6.1.1 The commitment of the participants
6.1.1.1	With regard to the commitment of the participants to regional or group certification, the CGE must: 
a) make its sustainable forest management certificate available to all the players referred to in point 5.2.1 ;
b) receive, examine and register the commitment requests received from the participants ;
c) provide the participants with confirmations of commitment to forest certification.
d) publicise the list of participants in regional or group certification within its area of influence.

6.1.2 Financial contributions of participants in the certification 
6.1.2.1 The CGE must apply a financial contribution to the PEFC system to all participants.
6.1.2.2	The CGE should apply the financial contribution rates recommended in the PEFC/FR GD 3004: 2016 for FC participants and forest owners. 
6.1.2.3	The CGE must apply the rates provided in the contribution grid for certified PEFC firms for participants involved in forest harvesting activities.
NB: the contribution grid for PEFC certified firms is a document which is drawn up and revised each year by the general meeting of PEFC France. PEFC France shall send it each year following validation to the CGE and the certifying organisations within the control chain. 

6.1.3	Support programme for participants
6.1.3.1	The CGE must develop and implement an action programme within its area of influence in order to support participants in the implementation of the forest management rules defined in PEFC/FR ST 1003  -1 / -2 / -3: 2016.
6.1.3.2	The CGE must establish this support programme for participants taking into account the results of the participant inspections, local forest conditions and features and any complaints received by the CGE.
.6.1.3.3	The CGE must develop a detailed annual appraisal of the status of the participants' support programme within its area of influence. 

6.1.4	Management of crisis situations 
6.1.4.1	The CGE must identify crisis situations which could call into question its ability to apply these rules and respect the procedures. 
6.1.4.2	The CGE must identify the preventive and curative action to be taken within the framework of such events in order to enhance its ability to act. 

6.1.5 Inspection of participants
6.1.5.1     General requirements
6.1.5.1.1     The CGE must carry out an inspection to determine whether the participants in the certification fulfil the requirements of the certification of this document and the requirements of sustainable forest management (PEFC/FR ST 1003-1 / -2 / -3: 2016).

6.1.5.1.2    The inspection must include the following participants in the certification: 
a) Owners of private forests whose management has not been dealt with by an ISO 9001 or 14001 certified representative;
b) Owners of forests managed by the ONF within the framework of its ISO 9001 and/or 14001 certification ;
c) Owners of private forests whose management is dealt with by an ISO 9001 or 14001 certified representative;
d) Forest operators 
e) Forestry companies.

6.1.5.1.3    The CGE must ask the ONF to provide the necessary elements to report on the implementation of the sustainable forest management rules (PEFC/FR ST 1003 -1 / -2 / -3: 2016) for the forests which it manages (6.1.5.1.2b).  
NB:  At the request of the CGE, the ONF should at least provide a national appraisal of the implementation of the sustainable forest management rules in the forests referred to in 6.1.5.1.2 b)
 
6.1.5.1.4     The inspection of the participants whose forest management is dealt with by an ISO 9001 and/or 14001 certified representative (6.1.4.1.2c) may be carried out by requesting, considering and examining the results of the investigations carried out by the manager within the framework of his ISO 9001 and/or 14001 certification incorporating the requirements of sustainable forest management (PEFC/FR ST 1003: 2016).
	
6.1.5.1.5      In order to carry out the investigations on participants, the CGE must choose individuals who: 
a) have been trained to carry out investigations or audits ;
b) are familiar with the principles of sustainable forest management and the sector which they are auditing;
c) are familiar with the sustainable forest management rules (PEFC/FR ST 1003: 2016).
d) have taken part in investigation training provided by PEFC France and have accompanied an experienced investigator on at least three investigations on forest owner participants and three investigations on forest operator participants and/or forestry companies.
e) have carried out at least 5 investigations on participants during the year n-1 (except in the case of a recently trained investigator cf. d)

6.1.5.1.6      Specific rules on the choice of investigators, which differ from 6.1.4.1.5, may be defined for the completion of investigations by the CGE whose area of influence is located overseas. These specific rules must be validated by PEFC France.

6.1.5.1.7    The CGE must retain documentary proof that the chosen investigators fulfil the requirements of 6.1.4.1.5.

6.1.5.2 Investigation programme 
6.1.5.2.1  The CGE must define and implement its investigation programme each year.
NB:  The methodology corresponding to the completion of investigations is contained in the PEFC/FR GD 3001: 2016, Completion of investigations on participants in regional forest certification – Guide.
6.1.5.2.2  The CGE must define its investigation programme each year based on samples of the following participants: 
a) private forests whose management has not been dealt with by an ISO 9001 or 14001 certified representative;
b) local community forests governed by the forestry system;
c) forest operators
d) forestry companies.

6.1.5.2.3 Private forests whose management has not been dealt with by an ISO 9001 or 14001 certified representative 
6.1.5.2.3.1	The CGE must divide its investigations equally over its entire area of influence for its certification cycle.
6.1.5.2.3.2	The forest owners to be investigated are chosen, by default, on the basis of a random selection according to the forest structure in their area of influence (by department, links between local authorities, forested areas, forest categories, etc.). 
6.1.5.2.3.3       The CGE must also refer to all relevant information or complaints presented to it or PEFC France in order to make its selection.
6.1.5.2.3.4	Each year, the CGE must carry out a minimum number of investigations by dividing all the owners who have been participating for more than a year into quartiles. The CGE must apply investigation rates based on each quartile (from the quartile containing the smallest areas to the one containing the largest): 
	1st quartile
	1/4 √n

	2nd quartile
	1/3 √n

	3rd quartile
	1/2 √n

	4th quartile
	√n


n represents the number of owners who have been participating for more than a year per quartile.
NB:  The CGE may carry out investigations in addition to the sample defined in point 1.3 according to criteria which it is free to define depending on its forest context and its human, material and financial resources.

6.1.5.2.4	Local community forests governed by the forestry system
6.1.5.2.4.1	The CGE must carry out investigations to supplement the examination of the elements provided by the ONF concerning aspects within the forestry system. The number of annual investigations is equal to 1/10 √n, where n represents the number of local communities whose forest holding comes within the forestry system.

6.1.5.2.5    Forest operators
6.1.5.2.5.1	The CGE investigates forest operators whose head offices are within its area of influence.
6.1.5.2.3.1	The CGE must divide its investigations equally over its entire area of influence for its certification cycle. 
6.1.5.2.5.3    If the forest operator to be investigated is involved in activities outside of the area of influence of the CGE in which its head offices are based, the latter shall be authorised to carry out the investigation personally. It may also choose to cooperate with the CGE in the area in which the operator's activity is based in order to delegate the investigation to the latter.
6.1.5.2.5.4	The forest operators to be investigated are chosen, by default, on the basis of a random selection according to the size of the firm or specific site features. 
6.1.5.2.3.3       The CGE must also refer to all relevant information or complaints presented to it or PEFC France in order to make its selection.
6.1.5.2.5.6	Each year the CGE must investigate 10% of forest harvesting firms involved in forest certification whose head offices are located within its area of influence. 

6.1.5.2.6         Forestry companies
6.1.5.2.6.1	The CGE investigates forestry companies whose head offices are located within its area of influence and to which it has sent a confirmation of commitment.
6.1.5.2.3.1	The CGE must divide its investigations equally over its entire area of influence for its certification cycle. 
6.1.5.2.5.3    If the forest company to be investigated is involved in activities outside of the area of influence of the CGE in which its head offices are based, the latter shall be authorised to carry out the investigation personally. It may also choose to cooperate with the CGE in the area in which the company is based in order to delegate the investigation. 6.1.5.2.6.4	The forestry companies to be investigated are chosen, by default, on the basis of a random selection according to the size of the firm or specific site features. 
6.1.5.2.3.3       The CGE must also refer to all relevant information or complaints presented to it or PEFC France in order to make its selection.
6.1.5.2.6.6	Each year the CGE must investigate 10% of forestry companies involved in forest certification whose head offices are located within its area of influence. 

6.1.5.3 Examination, validation of investigations and preventive/corrective action
6.1.5.3.1 The CGE must examine and validate the results of the investigation reports: 
a) Conducted by the CGE ;
b) Conducted by the ONF for forests governed by the forestry system (6.1.4.1.3),
c) Conducted by the ISO 9001 or 14001 certified manager (6.1.4.1.4).
6.1.5.3.2      The CGE must decide on the necessary preventive/corrective action and exclusions. 
6.1.5.3.3     The CGE must inform the participant of the preventive/corrective action to be taken.
6.1.5.3.4      In the event of non-compliance with PEFC/FR ST 1003 -1 / -2 / -3: 2016 by a forest operator participant, the following procedure shall be applied in addition to the requirements of 6.1.4.3.2 and 6.1.4.3.3: 
a) The CGE must send PEFC France a copy of its decision confirming non-compliance with the PEFC/FR ST 1003: 2016 specifying whether the operator has been suspended or excluded from his participation in the forest certification and possibly specifying a deadline during which the operator can no longer be deemed to comply with the PEFC/FR ST 1003: 2016.
NB:  PEFC France shall inform the certifying organisation issuing the operator's PEFC control chain certificate that the latter is no longer deemed to comply with the PEFC/FR ST 1003 -1 / -2 / -3: 2016.
The certifying organisation shall then suspend the operator's PEFC control chain certificate since compliance with the PEFC/FR ST 1003 -1 / -2 / -3: 2016 is a necessary requirement for maintaining said certificate in accordance with Appendix 1 of the PEFC/FR AD 4004: 2016. 
The certifying organisation shall inform the operator of the suspension of his control chain certificate.
The CGE shall inform the operator of his suspension or exclusion as a participant in the forest certification. 
PEFC France shall inform the operator of the suspension of his right to use the PEFC trademark.
b) In the event of suspension of participation in the forest certification, the CGE must inform PEFC France without delay of the corrective/preventive action taken by the operator enabling him to be deemed once again to comply with the PEFC/FR ST 1003 -1 / -2 / -3: 2016. If this information is received prior to the expiry of the maximum deadline for the suspension of certificates specified by the certifying organisation in its procedures, the latter shall remove the suspension from the PEFC control chain certificate. 

NB:  The certifying organisation shall inform the operator of the lifting of the suspension of his control chain certificate.
PEFC France shall inform the operator of the lifting of the suspension of his right to use the PEFC trademark.
c) If the CGE does not possess elements enabling the operator to be deemed once again to comply with the PEFC/FR ST 1003-1 / -2 / -3: 2016, the certifying organisation shall withdraw the operator's PEFC control chain certificate upon expiry of the maximum deadline for the suspension of certificates indicated by the certifying organisation in its procedures. 

NB:  The certifying organisation shall inform the operator of the withdrawal of his control chain certificate.
PEFC France shall inform the operator of the withdrawal of his right to use the PEFC trademark and the elimination of his adhesion to PEFC as a certified firm.
6.1.5.3.5       In the event of a disagreement within the CGE concerning the steps to be taken following an investigation, in the case of a potential or proven conflict of interests or in any other case deemed by the CGE to be potentially disputable, the CGE may appeal to PEFC France to assess the situation.  PEFC France may be appealed to on one of these points by at least one of the members of the CGE. 
NB:  PEFC France shall make recommendations as to the action to be taken following the investigation in question. 
6.1.5.3.6      In order to improve the PEFC system on an on-going basis, the CGE must provide PEFC France as far as is necessary with any comments relating to the application of the sustainable forest management rules (PEFC/FR ST 1003 -1 / -2 / -3: 2016) by the participants in forest certification (difficulties, blockages, etc.) and this document.
6.1.5.3.7      The CGE must provide the other CGE with information on the non-conformities resulting in the suspension or exclusion of participants.
6.1.5.3.8       If the forest is also registered in another regional or group CGE, the CGE must take into account the non-conformities identified by the other regional or group CGE.

NB:  The information relating to non-conformities are obtained by means of the information system in 6.1.5.3.7


6.1.6 Communication, promotion of the PEFC system and trademark
6.1.6.1	The CGE must use the PEFC trademark (logo and acronym) under the conditions defined in PEFC/FR ST 2001: 2008, Rules governing the use of the PEFC trademark – Requirements and the PEFC/FR AD 4006-1: 2016 and PEFC/FR AD 4006-2: 2016, Trademark licensing contracts between PEFC France and a CGE.
6.1.6.2  The CGE must promote the PEFC trademark among the players participating in forest certification in order to increase the number of participants in the certification of PEFC sustainable forest management.
6.1.6.3   The CGE must communicate and consult with the interested parties on the issue of sustainable forest management.
NB:  Communication and consultation with the parties involved may take place within the CGE via its members or on the basis of ISO 9001/14001 certification.
6.1.6.4	The RCGE must publicise the list of participants in regional certification according to terms which it considers relevant. This publicity must at least include the following information:  participant number, full name or company name, starting and end date of validity of the confirmation of commitment, district of residence or head office.
NB:  No information shall be publicised relating to participants in the case of GCGE.

6.1.7 Training and assistance
6.1.7.1	The CGE must ensure that its CGE representative is involved in all the training organised by PEFC France in order to enhance the consistence and effective implementation of the system. 
6.1.7.2	The CGE must provide the participants with detailed information, advice and technical support, particularly in relation to the following points: 
a) requirements for regional/group certification (PEFC/FR ST 1002: 2016, this document) ;
b) requirements relating to sustainable forest management (PEFC/FR ST 1003 -1 / -2 / -3: 2016) and their implementation;
c) participants' support programme.

6.1.8	Internal audit
6.1.8.1	The CGE must conduct an internal audit on its entire system during the certification cycle in order to evaluate compliance with the requirements of this document, in particular as regards the implementation and effectiveness of participant investigations.
6.1.8.2 The CGE internal audit consists of two parts: 
a) Evaluation  of the operation of the CGE and its documentary system;
b) Evaluation of the completion of investigations on participants in regional certification by means of a site visit based on a sample of investigations on participants in regional certification.

Note 1: The recommendations relating to the RCGE internal audit are contained in PEFC/FR GD 3002: 2016, Completion of internal audits by regional CGE – Guide.
Note 2: An ISO 14001/9001 certified CGE may incorporate the requirements of this document and the sustainable forest management rules (PEFC/FR ST 1003-1, -2, -3: 2016) in the audit on the ISO 14001/9001 management system.
6.1.8.3      For the purposes of its internal audit, the CGE must choose individuals who: 
a) have received initial internal audit training over at least two days ;
b) have received additional internal audit training at least once every five years ;
c) have conducted at least one internal audit over the past three years.




6.1.9 Management review
The CGE meets in Management Review in order to assess the implementation of the French forest certification scheme.
To do this, the EAC should use the PEFC / GD EN 3005: 2016 - Management review - guide.

6.1.10	Documented procedures
6.1.10.1	The CGE must establish documented procedures which are adapted to its assignments and operating method. The documented procedures must at least include the following elements: 
a) The decision-making methods used within the CGE including access and participation methods applied by those involved in decision-making. 
b) The participation methods applying to the regional organisation , including acceptance, suspension and the termination of participation ;
c) The participant investigation methods, the definition, implementation and monitoring of corrective and preventive measures ;
d) The complaints and appeals mechanism;
e) Crisis management;
f) The updating of registrations.

6.1.11	Updating of registrations
The CGE must establish and update registrations so that it is able to prove that it fulfils the requirements of this document. The CGE must at least keep the following registrations up to date: 
a) The participants' support programme;
b) The annual appraisal of fulfilment of the participants# support programme;
c) The list of participating forest owners with a file for each one containing the following information:  name and address, surface are of forest, commitment certificate, confirmation of commitment;
d) The list of excluded forest owners;
e) The list of forest owners who have voluntarily terminated their participation in PEFC ;
f) The list of forest owners who have applied for the PEFC trademark;
g) The list of forest harvesting companies whose head offices are based within the area of influence of the CGE;
h) The list of excluded or suspended forest harvesting companies whose head offices are based within the area of influence of the CGE;
i) The list of participating forestry companies whose head offices are based within the area of influence of the CGE;
j) The list of excluded or suspended forestry companies whose head offices are based within the area of influence of the CGE;
k) The list of forestry companies which have applied for the PEFC trademark;
l) The reports on meetings of the statutory bodies of the CGE;
m) The results of investigations on participants and the status of non-conformities identified ;
n) The results of external and internal audits and the list of corrective and preventive action;
o) The status of complaints.


[bookmark: _GoBack]
6.1.12	Complaints and appeals
The CGE must establish procedures for dealing with complaints and appeals relating to its activities, in particular concerning the implementation of the requirements of regional or group certification according to this document and the sustainable forest management rules (PEFC/FR ST 1003 -1 / -2 - 3: 2016). 

6.1.13	Business report
6.1.13.1	Every CGE must produce an annual report on its business, which it must publicise and transmit to PEFC France.
6.1.13.2	The CGE business report must at least contain the number and results of the investigations carried out and the elements relating to the completion of the participants' support programme.

6.2	Responsibilities of the participants
6.2.1	All participants in regional or group certification must: 
a) Sign the commitment certificate (templates presented in Appendices 1 and 2 of this document for forest owners and forestry companies, Document Appendix 2 of PEFC/FR AD 4004: 2016 for forest operators);
b) Comply with the requirements relating to sustainable forest management (PEFC/FR ST 1003 -1 / -2 / -3: 2016), the regional or group  certification requirements (PEFC/FR ST 1002: 2016, this document) ;
c) offer cooperation and comprehensive support   to provide an effective response to all requests by the CGE or the certifying organisation, relevant data, documentation or other information ; 
d) grant access to forests and other facilities, either within the framework of investigations or internal or external audits;
e) implement relevant corrective and preventive action defined by the CGE  following investigations ;
f) inform the CGE of any changes concerning its participation (names and addresses, forest areas, etc.) 
g) pay contributions relating to participation in the regional or group certification.

6.2.2	The ISO 9001 or 14001 certified forest manager must incorporate the requirements of the PEFC system in its management system and must carry out an investigation on the requirements of the PEFC system within the framework of its ISO 9001 or ISO 14001 certification. The manager must notify the CGE of the ISO procedure for the purposes of the investigation and its results. 


 


Appendix 1:  Draft commitment certificate for forest holding participants 

Participant N° (to be completed by the CGE): 10-21- ..../…………
I, the undersigned:  Full name: 	
Address: 	
Post Code: ……………………..    City:  …………………………………..	
Tel.:  ……………………………………...Fax: …………………………………………
Email: 	
Acting in his/her capacity as: 
 Owner
 Representative of the forest group:  	
(Enclose mandate)
 Representative of joint possession: 	
(Enclose a mandate signed by all the joint owners)
Other, please specify: 	
(In case of usufruct and bare ownership:  signature of the usufructuary and bare owner)
Hereby acknowledge that I am familiar with: 
· the commitments of the forest owner 
· the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016 )
· The calculation method and total amount of my financial contribution 
· The rules governing the use of the PEFC trademark  (PEFC/FR ST 2001 : 2008 available from www.pefc-france.org)
And undertake to comply with the latter.
Drawn up in …………………………………………….. , Date: ……. / ……. / …………… 
Signature(s): 

In order to validate your participation in the certification of PEFC sustainable forest management, please sign and return this document together with a cheque to cover your contribution (except in the case of a payment by money order or bank transfer) to the competent certification gateway entity (CGE) in the area in which your forests are located.
Insert CGE data protection reference

N.B. The PEFC logo can be obtained upon request from the CGE.

Commitments of the forest owner

· To participate in the certification of PEFC sustainable forest management for all my forests located in the region indicated on the information sheet or for all my forests managed by the certification group for a period of 5 years. To complete the information sheet concerning my forests enclosed with this commitment certificate. My participation will be extended by tacit agreement every five years provided that I pay my contribution and unless I withdraw from the contract in writing.
· To comply with the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016) and the regional and group forest certification rules defined in the PEFC/FR ST 1002: 2016 ;
· To facilitate the tasks of the staff of the CGE and the certifying organisation who are required to carry out conformity investigations in participating owners' forests and authorise them in this context on a confidential basis to consult the sustainable management document relating to my forest ;
· To implement the corrective action requested of me by the CGE in the event of non-compliant forestry practices subject to the exclusion of my participation in forest certification;
· To agree to my participation being public[footnoteRef:1] ; [1:  This commitment does not apply to owners under the group certification system.] 

· To pay my financial contribution to the locally competent CGE ;
· To accept the fact that the PEFC approach is part of an on-going improvement process and that, as a result, the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016)  to which I have committed may be amended; once I have been informed of these changes, I will have the choice of pursuing my commitment (by tacit agreement) within the PEFC or terminating my participation by letter send to the CGE;
· In the event of the transferral or sale of forest plots, to inform the new owner of the possibility of pursuing certification in the forest concerned;
· To update information relating to my participation  in the event of a change in my situation for the CGE or at the request of the latter;
· To retain for a period of at least 5 years documents which will enable me to justify compliance with my commitments, notably sustainable management documents, training certificates,  timber sales contracts, forestry work contracts, exchanges of letters, etc.;  
· In the event of a voluntary withdrawal or exclusion, I have noted that I will no longer be authorised to participate in PEFC for a period determined by the CGE.
· 
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Information sheet
Concerns owners governed by regional certification.
The owner's commitment relates to all his forests within the locally competent CGE specified below. 

	District (s) - Department
	Area
	Land registry plot reference
	Management document (PSG, CBPS, RTG n° ) 
	Manager if applicable (cooperative, expert, ONF/, etc.)
	Main varieties (specify a maximum of 3 varieties)
	Nature and date of most recent work carried out

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	(…)
	
	
	
	
	
	



I hereby confirm that the plots referred to above are indeed forest plots.
Date and signature: 



Appendix 2:  Draft commitment certificate for forestry companies
Participant N° (to be completed by the CGE): 10-21- ..../…………
I, the undersigned:  Full name: 	
Representative of the firm: …………………………………………………………………………………………………………….
Address: 	
Post Code: ……………………..    City:  …………………………………..	
Tel.:  ……………………………………...Fax: …………………………………………
Email: 	
Hereby acknowledge that I am familiar with: 
· the commitments of the forestry company 
· the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016 )
· The calculation method and total amount of my financial contribution
· The rules governing the use of the PEFC trademark  (PEFC/FR ST 2001 : 2008 available from www.pefc-france.org)
And undertake to comply with the latter.
Drawn up in …………………………………………….. , Date: ……. / ……. / …………… 
Signature(s): 

In order to validate your participation in the certification of PEFC sustainable forest management, please sign and return this document together with a cheque to cover your contribution to the competent certification gateway entity (CGE) in the area in which your forests are located. 
[image: ] DID YOU KNOW?  As well as adhering directly to the CGE you can also adhere to the national "FC - Sustainable forest management" quality charter established by Qualiterritoires and recognised by PEFC France. This approach allows the forestry company to be referenced and recognised in its ability and commitment to carrying out work on behalf of certified PEFC customers. The "FC - Sustainable Forest Management" commitment dossier can be obtained from www.qualiterritoires.org, section "FC - Sustainable Forest Management". Please contact Qualiterritoires for further information.


Insert CGE data protection reference

N.B. The PEFC logo can be obtained upon request from the CGE.


Commitments of the forestry company

· To participate in the certification of PEFC sustainable forest management for all my business. My participation will be extended by tacit agreement every five years provided that I pay my contribution and unless I withdraw from the contract in writing at least 3 months before the expiry date.
· To comply with the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016) and the regional and group forest certification rules defined in the PEFC/FR ST 1002: 2016 ;
· To facilitate the tasks of the staff of the CGE and the certification organisation who are required to carry out conformity investigations and authorise them in this context on a confidential basis to consult any relevant documents relating to my activities linked to my participation in the PEFC system;
· To implement the corrective action requested of me by the CGE in the event of non-compliant forestry practices subject to the exclusion of my participation in forest certification;
· To agree to my participation being public ;
· To pay my financial contribution to the locally competent CGE ;
· To accept the fact that the PEFC approach is part of an on-going improvement process and that, as a result, the sustainable forest management rules (PEFC/FR ST 1003-1: 2016, PEFC/FR ST 1003-2: 2016, PEFC/FR ST 1003-3: 2016)  to which I have committed may be amended; once I have been informed of these changes, I will have the choice of pursuing my commitment (by tacit agreement) within the PEFC or terminating my participation by letter send to the CGE;
· To update information relating to my participation  in the event of a change in my situation for the CGE or at the request of the latter;
· To retain for a period of at least 5 years documents which will enable me to justify compliance with my commitments, notably  training certificates,  contracts for the provision of forestry services, exchanges of letters, etc.;
· In the event of a voluntary withdrawal or exclusion, I have noted that I will no longer be authorised to participate in PEFC for a period determined by the CGE.
· 
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Appendix 3:  Templates for confirmation of commitment to PEFC certification for participants

1. Confirmation of commitment to PEFC  certification for the forest owner
This document certifies that

<FULL NAME / COMPANY NAME>
<ADDRESS>
<POST CODE> <DISTRICT>

declared in writing on XX/XX/XXXX, that he/she is to participate in the PEFC sustainable forest management system for all its forest plots located within the area of influence of <CGE>.


These forest plots come within the scope of application of the following sustainable forest management certificate: 
Number: <CERTIFICATE N° >
Granted to <CGE>
By:  <CERTIFYING ORGANISATION>


Mr/Ms XXXXXXX has therefore been issued with the following participant number: 10-21-XX/XXXX                             

This confirmation is valid until XX/XX/XXXX under the following conditions: 
· Validity of the sustainable forest management certificate < CERTIFICATE N°> of<CGE> ;
· Participant presented on the basis of data concerning participants in forest certification. The validity of this confirmation is to be verified by the timber purchaser.

This certificate complies with the requirements defined by the French Forest Certification scheme recognised by the "PEFC Council".

This certificate was issued by: 
<CGE>
<CGE ADDRESS>
<CGE POST CODE> <CGE DISTRICT>
<CGE TEL & EMAIL >
Contact person:  <CGE REPRESENTATIVE>

Drawn up in <CGE DISTRICT>, on <DATE>
Signature of <CGE> Chairperson


________________________________________________________________________
For further information on the above-mentioned certificate and this confirmation, please consult the database of participants in forest certification or contact the certifying organisation or CGE concerned. 
NB:  this document is not a certificate. It simply serves to confirm that the above-mentioned forest owner is involved in forest certification via a CGE in possession of a valid forest management certificate. This document does not grant any right whatsoever to use the PEFC trademark. 


Insert data protection reference

2. Confirmation of commitment for the forest operator 


This document certifies that

< COMPANY NAME>
<ADDRESS>
<POST CODE> <DISTRICT>

declared in writing on XX/XX/XXXX that he/she is to participate in the PEFC sustainable forest management system.


His/her forest harvesting activities throughout France are covered by the scope of application of the following sustainable forest management certificate:  
Number: <CERTIFICATE N° >
Granted to <CGE>
By:  <CERTIFYING ORGANISATION>


This confirmation is valid under the following conditions: 
· Validity of the sustainable forest management certificate < CERTIFICATE N°> of<CGE> ;
· Presence of the participant on the basis of data concerning participants in forest certification;
· Validity of the participant's PEFC control chain certificate.

This certificate complies with the requirements defined by the French Forest Certification scheme recognised by the "PEFC Council".

This certificate was issued by: 
<CGE>
<CGE ADDRESS>
<CGE POST CODE> <CGE DISTRICT>
<CGE TEL & EMAIL >
Contact person:  <CGE REPRESENTATIVE>

Drawn up in <CGE DISTRICT>, on <DATE>
Signature of <CGE> Chairperson


________________________________________________________________________
For further information on the above-mentioned certificate, please contact the certifying organisation or CGE concerned. 
NB:  this document is not a certificate. It simply serves to confirm that the above-mentioned forest operator is involved in forest certification via a CGE in possession of a valid forest management certificate. This document does not grant any right whatsoever to use the PEFC trademark. 
This confirmation of commitment does not authorise its holder to sell timber with the PEFC trademark unless he/she also holds a valid PEFC control chain certificate and is included in the database of PEFC France certified firms.

Insert data protection reference




3.  Confirmation of commitment for forestry companies 


This document certifies that

< COMPANY NAME>
<ADDRESS>
<POST CODE> <DISTRICT>

declared in writing on XX/XX/XXXX that he/she is to participate in the PEFC sustainable forest management system.


His/her forestry activities throughout France are covered by the scope of application of the following sustainable forest management certificate: 
Number: <CERTIFICATE N° >
Granted to <CGE>
By:  <CERTIFYING ORGANISATION>

Mr/Ms XXXXXXX has therefore been issued with the following participant number: 10-21-XX/XXXX                             

This confirmation is valid until XX/XX/XXXX under the following conditions: 
· Validity of the sustainable forest management certificate < CERTIFICATE N°> of<CGE> ;
· Presence of the participant on the basis of data concerning participants in forest certification;

This certificate complies with the requirements defined by the French Forest Certification scheme recognised by the "PEFC Council".

This certificate was issued by: 
<CGE>
<CGE ADDRESS>
<CGE POST CODE> <CGE DISTRICT>
<CGE TEL & EMAIL >
Contact person:  <CGE REPRESENTATIVE>

Drawn up in <CGE DISTRICT>, on <DATE>
Signature of <CGE> Chairperson


________________________________________________________________________
For further information on the above-mentioned certificate, please contact the certifying organisation or CGE concerned. 
NB:  this document is not a certificate. It simply serves to confirm that the above-mentioned forestry company is involved in forest certification via a CGE in possession of a valid forest management certificate. This document does not grant any right whatsoever to use the PEFC trademark. 
This confirmation of commitment does not authorise its holder to sell timber with the PEFC trademark unless he/she also holds a valid PEFC control chain certificate and is included in the database of PEFC France certified firms.

Insert data protection reference
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