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Pepesto Solutions Gmbh ("we", "us", "our") operates the Pepesto app (the "Service").

This page informs you of our policies regarding the collection, use, and disclosure of
personal data when you use our Service and the choices you have associated with that data.
We use your data to provide and improve the Service.

By using the Service, you agree to the collection and use of information in accordance with
this policy.

Information Collection and Use

We collect several different types of information for various purposes to provide and improve
our Service to you.

Types of Data Collected

Personal Data

While using our Service, we may ask you to provide us with certain personally identifiable
information that can be used to contact or identify you ("Personal Data"). Personally
identifiable information may include, but is not limited to:

e Contact information - Email address, telephone number, and household address
First name and last name
Preferred language
Dietary restrictions and culinary preferences
Meal plan history
Cookies and Usage Data

Usage Data

When you access the Service with a mobile device, we may collect certain information
automatically, including, but not limited to, the type of mobile device you use, your mobile
device unique ID, the IP address of your mobile device, your mobile operating system, the
type of mobile Internet browser you use, unique device identifiers and other diagnostic data
("Usage Data").

Use of Data

Pepesto Solutions Gmbh uses the collected data for various purposes:
e To provide and maintain the Service
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To notify you about changes to our Service

To allow you to participate in interactive features of our Service when you choose to
do so

To provide customer care and support

To provide analysis or valuable information so that we can improve the Service

To monitor the usage of the Service

To detect, prevent and address technical issues

Deletion of Data

User can delete their data at any time:
1. Open the app
2. Log-in
3. Click on “Settings” button (top-right)
4. Click “Delete Account”
5. Confirm

Transfer of Data

Your information, including Personal Data, may be transferred to — and maintained on —
computers located outside of your state, province, country or other governmental jurisdiction
where the data protection laws may differ from those of your jurisdiction.

If you are located outside the United States and choose to provide information to us, please
note that we transfer the data, including Personal Data, to the United States and process it
there.

Security of Data

The security of your data is important to us but remember that no method of transmission
over the Internet or method of electronic storage is 100% secure. While we strive to use
commercially acceptable means to protect your Personal Data, we cannot guarantee its
absolute security.

GDPR Compliance

We are committed to complying with the General Data Protection Regulation (GDPR) for the
protection of personal data of individuals in the European Union (EU) and European
Economic Area (EEA). This means that we adhere to the principles and requirements set
forth by GDPR in the collection, processing, and storage of personal data, ensuring your
rights and privacy are respected.

Contact Us

If you have any questions about this Privacy Policy, please contact us by email at
support@pepesto.freshdesk.com .
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