28-29 MAYIS 2025

PERAKENDE GUNLERI PROGRAMI

28-29 MAY
RETAIL DAYS PROGRAM

ODITORYUM

09:00
09:10
09:30
09:45
10:05
10:25
10:45
10:50
11:30

PERAKENDE GUNLERI ACILISI

PROF. DR. EMRE ALKIN Vasatliktan Kurtulmak

HULUSI ACAR, MEDIAMARKT TURKIYE Perakendenin Evrimi: Teknoloji ve Deneyim

JACQUES STERN, GLOBAL BLUE Global Misteri Ne Harciyor, Nerede Harciyor?

CIHAT OZBEKLI, KARACA Kurulus: 1917 - Yiiz Sekiz Yillik "iYi Olma" Yolculugu

ERDEM INAN, TRENDYOL GRUBU, MODERATOR: VOLKAN AKI E-ihracatta Yeni Ufuklar

ENGIN KURTAY, PRONET Akill Kisi Sayma Sistemleri: Video Analiz Teknolojisi ile Misteri Verisini Stratejik Avantaja Déndistimek

UMIT ZAIM, DERIMOD, MODERATOR: SUAT SOYSAL 50 Yilin Oykist
FC AKA FREAKYCLOWN How | Rob Banks (and other such places)

12:30 OGLE YEMEGI

UZMANLIK SAHNELERI

SAHNE 1

14:15
14:45

15:15

EMRE EKMEKQi EASY POINT Easy Mall - AVM’ler E-Ticaret ile Bulusuyor

MEHMET GULEZ, MASTERCARD, MURAT BUYURGAN, ALSHAYA / STARBUCKS
Musteriyi Anlamak: Verlnln Gucuyle K|§|selle§t|rllm|§ Perakende Deneyimi

DILARA NEYIS(}I (}AGLI MR.DIY TURKIYE, FATIH TEZCAN, JYSK TURKIYE 2 Global Marka
Tarkiye Hedefleri, Planlari, KPI'lari

SAHNE 2 - FRANCHISING SAHNESI

14:15
14:35
14:45
14:55
15:05
15:15
15:25
15:35
15:45
15:55

AHMET DALYANCIGIL, SOYSAL EGITiM DANISMANLIK Franchise Alirken - Franchise Verirken - ipuclari

GOKNUR GUNEYSU, LITTLE CAESARS PIZZA, BORA TANRIVERDI, LITTLE CAESARS PIZZA
BULENT SARI, ALACATI MUHALLEBICISI

BULUT BATUM, CARREFOURSA

MEHMET TUFEKCI, ARCELIK PAZARLAMA A.S.

SECKIN ERTEN, MAD PARFUMEUR

BAHADIR ALTAS, BURSA KEBAP EVI

IDE GURBUZ, APAZ GROUP / BAYDONER
KUBRA KINAL, MIKEL COFFEE TURKIYE

ENGIN TORAMAN, MADO, SERHAT OZTURK, MADO

SAHNE 3

14:15

14:45
15:15

FUNDA CINAR, VERIPARK, ORCUN KOSE, MAVI, KUTALMIS KAAN DAMAR, MICROSOFT, SELCUK SEYMEN,
FIBA PERAKENDE Liderler Konusuyor: Perakendede CRM Déntsumu; Deneyimler, Zorluklar ve Basari Hikayeleri

HASAN ULUTURK, AVON TURKIYE Avon’un Déntsum Hikayesi - Dogrudan Satis ve Perakendenin Entegrasyonu

CUNEYT TINAZ, ZES, MEHMET YIGIT, VOLTIFY, AYKUT ARSLAN, PALMCITY AVM
Yeni Nesil Tuket|C|ye Ulagmak E- Moblllte Teknoloji ve Deneyim KeS|§|m|nde Perakende

SAHNE 4

14:15
14:45

15:15

FC AKA FREAKYCLOWN - SORU CEVAP OTURUMU

SITARE SEZGIN, TEKNOSA Teknosa: 25.YIl
Yasattigimiz Deneyimler, Vizyonumuz, Trendler. Organize Teknoloji Perakendesine Kazandirdiklarimiz.

CLAUDIO CHINALI, EATALY ISTANBUL, MODERATOR: SULE ZEYBEK En Biiyiik inovasyon “Kalitedir”

ESAS GAYRIMENKUL KOKTEYLI 15:45

FIBA CP KOKTEYLI 16:15

ODITORYUM

09:15
09:30
09:55

10:15
10:45
11:00
11:20
11:40
12:00

ACILIS
ELIF CAPCI, BEYMEN GROUP, SINAN ONCEL, TWIGY Perakendenin Ritmi - Hayatin Ritmi

NEVZAT YAVAN, ESAS GAYRIMENKUL HALIL AKSU, DIGITOPIA AVM ve Perakende Sektdri’niin
lIk Dijital Olgunluk Ara§t|rma3| Yapay Zeka Qagmda Yeni YoI Haritasi

PETER HINSSEN Artificial Intelligence Unveiled: Moving Beyond the Hype

ERKIN AYDIN, HEPSIBURADA FINANSAL HIZMETLER Hepsipay: Yeni Cagin Ezber Bozan Ciizdani
WALTER T. GEER Ill, VML Imagining Next! - Creating Meaningful Experiences

PERAKENDE GUNESI ODULLERI TORENI Sirdiiriilebilirlik Basar Oduilleri

AYTAC DOGAN Kanun Resitali

PERAKENDE GUNESI ODULLERI TORENI Sektoriin Basarili Liderleri Odiilleri

12:30 OGLE YEMEGI

UZMANLIK SAHNELERI

SAHNE 1

14:45
15:15

15:45

HAZAL MARAS, OZON GLOBAL E-lhracatta Essiz Bilyiime Potansiyeli - Rusya Pazari

OMER BARBAROS YIS, KARACA Yapay Zeka x Perakende: Déniistimiin Kesisme Noktas|

MELIKE OZEKER, EKOL LOJiSTiK, ANIL HASIMOGLU, BOYNER BUYUK MAGAZACILIK
Perakende Lojistigine Yon Veren C6zum Ortakhgi

SAHNE 2

14:45
15:15
15:45

OZAN OZGUR ERDOGAN, MOBILDEV, EGEMEN ONAN, DECATHLON, MODERATOR: DERYA BESIKOGLU
Decathlon ile Musters Yolculugu Veriden Etklle§|me Mobildev'in Katkilari

BURAK ELGIN, ZIP FINANSMAN, YUSUF UREY, INNOVANCE Perakendede Gorlinmeyen Kahraman:
Teknoloji ile Gelen Kusursuz Deneyim!

CANER ALPASLAN, TAB GIDA Hizl Servis Restoran Zinciri Sektoriinde Kisisellestirme

SAHNE 3

14:45

15:15
15:45

HAKAN ERDOGAN, CRAFTGATE, HASAN FEHMi NAZIKOGLU, KARACA GROUP,
MEHMET TURKEL, PENTI, UMIT ARSOY, BEYMEN Perakendede Odeme Orkestrasyonu ile Gelir Artisi

CENK (;IGDEMLI, TICIMAX, DILEK OZIS, VICTORIA'S SECRET E-Ticarette Rakamlar, Beklentiler, Trendler
M. SALIH YILMAZ, ERKUT GUNDUZ, MADAME COCO E-Ticarette Sorulmayan Sorular

SAHNE 4

14:45
15:15

15:45
16:15

KORHAN OZ, UNIFREE DUTY FREE, CEREN TONGUC, UNIFREE DUTY FREE Global Marka Olma Yolunda
Seyahat Perakendeciliginin Etkisi

IBRAHIM ERSOY, VODAFONE ELEKTRONIK PARA VE ODEME HiZMETLERI
Yeni Nesil Odeme: Vodafone Pay ile Faturaya Yansitmanin Avantajlari

MIHRICAN UNLU, HOPI Davranistan Stratejiye: Veriyle Derinlesen Perakende
KAAN SEKBAN, AYSE BALIBEY

17:30 - NETWORK, KOKTEYL, AKSAM YEMEGI VE CEREN 0ZDEMIR

19:30 - SIBEL CAN KoNSER

AUDITORIUM

09:00
09:10
09:30
09:45
10:05
10:25
10:45
10:50
11:30

RETAIL DAYS OPENING

PROF. DR. EMRE ALKIN Mediocrity or Excellence

HULUSI ACAR, MEDIAMARKT TURKIYE The Evolution of Retail: Technology and Experience

JACQUES STERN, GLOBAL BLUE What Are Globeshopper Spending on, and Where Are They Spending?
CIHAT OZBEKLI, KARACA A 108 - Year Journey

ERDEM INAN, TRENDYOL GROUP, MODERATOR: VOLKAN AKI New Horizons in E-Exports

ENGIN KURTAY, PRONET Smart People Counting System: Tuming Customer Data into Strategic Advantage with Video Analytics
UMIT ZAIM, DERIMOD, MODERATOR: SUAT SOYSAL The First 50 Years

FC AKA FREAKYCLOWN How | Rob Banks (and other such places)

12:30 LUNCH

STAGE SESSIONS

STAGE 1

14:15
14:45
15:15

EMRE EKMEKQi EASY POINT Easy Mall - Shopping Malls Converge with E-Commerce

MEHMET GULEZ, MASTERCARD, MURAT BUYURGAN, ALSHAYA / STARBUCKS
Understanding the, Customer: Personalized Retall Experlence Powered by Data

EIILARAdNKElels(}I CAGLI, MR.DIY TURKIYE, FATIH TEZCAN, JYSK TURKIYE 2 Global Brands - Strategies,
ans an S

STAGE 2 - FRANCHISING STAGE

14:15
14:35
14:45
14:55
15:05
15:15
15:25
15:35
15:45
15:55

AHMET DALYANCIGIL, SOYSAL Franchising Tips

GOKNUR GUNEYSU, LITTLE CAESARS PIZZA, BORA TANRIVERDI, LITTLE CAESARS PIZZA
BULENT SARI, ALACATI MUHALLEBICISI

BULUT BATUM, CARREFOURSA

MEHMET TUFEKCI, ARCELIK PAZARLAMA A.S.

SECKIN ERTEN, MAD PARFUMEUR

BAHADIR ALTAS, BURSA KEBAP EViI

IDE GURBUZ, APAZ GROUP / BAYDONER

KUBRA KINAL, MIKEL COFFEE TURKIYE

ENGIN TORAMAN, MADO, SERHAT OZTURK, MADO

STAGE 3

14:15 FUNDA CINAR, VERIPARK, ORCUN KOSE, MAVI, KUTALMIS KAAN DAMAR, MICROSOFT, SELCUK
' SEYMEN, FIBA RETAIL Leadershlp Talk: CRM Transformatlon in Retalil - Experlences Challenges, and Success Stories
14:45 HASAN ULUTURK, AVON TURKIYE Avon's Transformation Journey - The Strategic Integration of Direct Selling and Retall
15:15 CUNEYT TINAZ, ZES, MEHMET YiGIT, VOLTIFY, AYKUT ARSLAN, PALMCITY SHOPPING AND LIVING CENTER
] Reaching the Next Generation Consumer: Retail at the Intersection of E-Mobility, Technology and Experience
14:15 FC AKA FREAKYCLOWN - Q&A Session
14:45 SITARE SEZGIN, TEKNOSA Teknosa: 25th Anniversary
. The Experiences We Create, Ou_r Vision, Trends. Our Contributions to Organized Technology Retail.
15:15 CLAUDIO CHINALI, EATALY iSTANBUL, MODERATOR: SULE ZEYBEK The Greatest Innovation Is “Quality”
09:15 OPENING _ )
09:30 ELIF CAPCI, BEYMEN GROUP, SINAN ONC_EL, TWIGY The Rhythm of Retail
09:55 NEVZAT YAVAN, ESAS PROPERTIES, HALIL AKSU, DIGITOPIA First Digital Maturity Index in Malls & Retail:
] A New Roadmap for the Al Era
10:15 PETER HINSSEN Atrtificial Intelligence Unveiled: Moving Beyond the Hype
10:45 ERKIN AYDIN, HEPSIBURADA FINANCIAL SERVICES Hepsipay: The Game-Changer Wallet of the Digital Age
11:00 WALTER T. GEER Illl, VML Imagining Next! - Creating Meaningful Experiences
11:20 RETAIL SUN AWARDS Sustainability Success Awards
11:40 AYTAC DOGAN Qanun Recital
12:00 RETAIL SUN AWARDS The Industry Leaders Awards
14:45 HAZAL MARAS, OZON GLOBAL Unigue Growth Potential in E-Export - The Russian Market
15:15 OMER BARBAROS YI$, KARACA Al x Retail: The Meeting Point of Revolution
15:45 MELIKE OZEKER, EKOL LOGISTICS, ANIL HASIMOGLU, BOYNER BUYUK MAGAZACILIK
- A Leading Partnership in Shaping Retail Logistics
14:45 OZAN OZGUR ERDOGAN, MOBILDEV, EGEMEN ONAN, DECATHLON, MODERATOR: DERYA BE$IKOGLU
] Customer Journey with Decathlon: Mobildev's Role from Data to Engagement
15:-15 BURAK ELGIN, ZIP FINANSMAN, YUSUF UREY, INNOVANCE The Invisible Hero of Retail: The Technology
- Behind Seamless Experience!
15:45 CANER ALPASLAN, TAB GIDA Personalization in the Quick Service Restaurant Chain Industry
14:45 HAKAN ERDOGAN, CRAFTGATE, HASAN FEHMi NAZIKOGLU, KARACA GROUP,
MEHMET TURKEL, PENTI, UMIT ARSOY, BEYMEN Boosting Revenue in Retail with Payment Orchestration
15:15 CENK QIGDEMLI, TICIMAX, DILEK OZIS, VICTORIA’S SECRET E-Commerce: Statistics, Expectations, Trends
15:45 M. SALIH YILMAZ, ERKUT GUNDUZ, MADAME COCO Questions Never Asked in E-Commerce
14:45 KORHAN OZ, UNIFREE DUTY FREE, CEREN TONGUC, UNIFREE DUTY FREE Becoming a Global Brand:
- The Role and Impact of Travel Retall
15:15 IBRAHIM ERSOY, VODAFONE E-MONEY & PAYMENT SERVICES Next-Generation Payment:
. The Advantages of Charge to Bill with Vodafone Pay
15:45 MIHRICAN UNLU, HOPI Turning Behavior into Strategy: Unlocking Retail Through Data
16:15 KAAN SEKBAN, AYSE BALIBEY

17:30 - NETWORK, COCKTAIL, DINNER & CEREN 0ZDEMIR

19:30 - SIBEL CAN cONGERT

© SOYSAL




