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COMING ATTRACTIONS 

March 15-17
PMRG’s 2015 Healthcare Marketing 
Researchers Connect

Gaylord National Hotel, National Harbor, Md.
PharmaVOICE is attending this event.
PMRG, pmrg.org

March 16-17
Patients as Partners
The Rittenhouse, Philadelphia

PharmaVOICE subscribers receive a 15% 
discount; register using keycode PV015.
The Conference Forum, theconferenceforum.org

March 16-18
Medical & Scientific Communications 
2015 Annual Forum

Renaissance Glendale Hotel and Spa, Glendale, Ariz.
Drug Information Association, diahome.org

March 17-18
Medical Device and Diagnostics 
Reimbursement Summit

Hyatt Regency San Francisco Airport, Burlin-
game, Calif.
CBI, cbinet.com

March 23-24
The World Congress Summit on 
Oncology Market Access Under New 

Payment and Delivery Models
Sheraton Philadelphia University City Hotel, 
Philadelphia
World Congress, worldcongress.com
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March 24-25
Outsourcing in Clinical Trials 
Southeast 2015

Embassy Suites, Cary, N.C.
Arena International Events Group, 
 arena-international.com

March 25-26
Post-Grant PTO Proceedings
Crowne Plaza Times Square 

Manhattan, New York City
PharmaVOICE subscribers 
receive a $200 discount; register 
using keycode PV 200.
American Conference Institute, 
 americanconference.com

March 26-27
ACOs and Industry Conference: A 
Collaboration for Value

Millennium Hotel Minneapolis, Minneapolis
CMR Institute, acocollaboration.org

March 26-27
Health Economics and Outcomes 
Research (HEOR) & Market Access 

Writing Workshop
Philadelphia
Global Outcomes Group and    
HealthEconomics.com, healtheconomics.com

April 7-8
eyeforpharma Philadelphia 2015
Hyatt Regency Philadelphia at 
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Penn’s Landing, Philadelphia
eyeforpharma, eyeforpharma.com

April 21-23
Bio-IT World conference & Expo ‘15
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, healthtech.com

April 22-24
Partnerships in Clinical Trials
Boston Convention and Exhibition 

Center, Boston
PharmaVOICE is attending this event.
Institute for International Research, iirusa.com

April 27-29
11th Annual Meeting of ISMPP
Hyatt Regency Crystal City, 

Arlington, Va.
International Society for Medical Publication 
Professionals (ISMPP), ismpp.org

May 4-6
BioNetwork East 2015
Trump International Beach Resort 

Miami, Sunny Isles Beach, Fla.
PharmaVOICE subscribers receive 
25% discount; register using keycode 
BIOEAST15VOICE.
Worldwide Business Research, wbresearch.com

May 8
IMN’s HealthIMPACT Southwest
Houston

PharmaVOICE subscribers receive a 10% 
discount; register using keycode VOICE.
Information Management Network (IMN), imn.org

May 14
2015 Healthcare Businesswomen’s 
Association Woman of the Year Event

Hilton New York, New York
PharmaVOICE is attending this event.
Healthcare Businesswomen’s Association, hbanet.
org

May 27-28
Outsourcing in Clinical Trials East 
Coast 2015

Radisson Valley Forge Convention Center, King 
of Prussia, Pa.
PharmaVOICE is attending this event.
Arena International Events Group, arena-interna-
tional.com

Conference dates and locations are subject to 
change. For a complete listing of industry events, 
visit pharmavoice.com. To submit information 

FOR BONUS CONTENT 
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The Calendar
INDUSTRY EVENTS AND  
CONFERENCES, INCLUDING 
SPECIAL DISCOUNTS

ENICE TORRES, president of McNeil Consumer Healthcare, a Johnson & John-

son company, has been named the Healthcare Businesswomen’s Association’s 

2015 Woman of the Year (WOTY). She will be honored at the 26th Woman of the 

Year event at the New York Hilton Midtown on Thursday, May 14. This annual event draws 

upward of 2,000 leaders from across the industry. 

Also lauded will be the HBA Honorable Mentor, Stuart Sowder, Pharm.D., VP of external 

medical communications at Pfizer. Carol Wells, senior director of commercial training and 

development at Genentech, a member of the Roche Group, will receive the 2015 STAR 

(Strategic Transformation Achievement Recognition). This event also honors upward of 

100 Rising Stars and Luminaries.

The HBA WOTY award honors one senior woman whose accomplishments have re-

sulted in significant contributions to the healthcare industry. As president of McNeil, Ms. 

Torres has been a true change agent, leading the company through an unprecedented 

time in Johnson & Johnson’s history. Under her exceptional leadership, McNeil has seen 

sales grow at a double-digit rate, reclaiming leadership in several over-the-counter cat-

egories, as well as the No. 1 healthcare professional recommendation for many of those 

products. She joined Johnson & Johnson in 2004 and served in key leadership roles across 

all three sectors of Johnson & Johnson — pharmaceuticals, medical device, and consumer.

Early-bird registration deadline is April 2, 2015. For more information, visit hbanet.org.
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Registration is open

Register now!
Early-Bird Deadline: April 2, 2015

www.hbanet.org/woman-of-the-year

Sponsorship opportunities are still available

May 14, 2015
New York Hilton Midtown

2015 Healthcare Businesswomen’s Association 
Woman of the Year event 

Honoring:
Nearly 100 Rising Stars and Luminaries

STAR
Carol Wells, senior director of commercial training and development, Genentech

Honorable Mentor
Stuart Sowder, PharmD, JD, vice president external communications, Pfizer

2015 Woman of the Year
Denice Torres, president of McNeil Consumer Healthcare, 

a Johnson & Johnson company

HBA-RegistrationAd10-PV-Ad_Layout 1  2/9/15  12:28 PM  Page 1



March 15-17
CIO Healthcare Summit
Westin Chicago River North, Chicago

CDM Media, http://www.ciohealthcaresummit.
com/

March 16-17
9th Forecasting and Optimization of 
the Clinical Supply Chain Summit

Loews Philadelphia Hotel, Philadelphia
ExL Pharma, http://exlevents.com/forecasting-
and-supply-chain-management-summit/

March 16-17
Exosomes and Microvesicles as 
Biomarkers and Diagnostics

Hyatt Regency Cambridge, Cambridge, Mass.
Cambridge Healthtech Institute, http://www.
extracellularbiomarkers.com/exosomes-
microvesicles/

March 16-17
microRNA as Biomarkers and 
Diagnostics

Hyatt Regency Cambridge, Cambridge, Mass.
Cambridge Healthtech Institute, http://www.
extracellularbiomarkers.com/miRNA/

March 16-17
Missing Data in Clinical Trials
Loews Philadelphia Hotel, 

Philadelphia
ExL Pharma, http://atnd.it/18464-1

March 16-18
11th Annual Life Sciences 
Accounting and Reporting Congress

Hyatt Regency at Penn’s Landing, Philadelphia
CBI, http://www.cbinet.com/conference/
PC15139?cid=BAMMPC15139PV

March 16-18
2015 PDA Annual Meeting
Red Rock Casino Resort and Spa, Las 

Vegas
Parenteral Drug Association (PDA), http://
pdaannualmeeting.org

March 16-18
Applied Project Management 
Fundamentals

Burlingame, Calif.
The Center for Professional Advancement, 
http://www.cfpa.com/CourseDescription/
CourseDescription/1503-301/2529

March 16-18
Extracellular Biomarkers Summit
Hyatt Regency Cambridge, 

Cambridge, Mass.
Cambridge Healthtech Institute, http://www.
extracellularbiomarkers.com/

March 17
An Insight into Diabetes
Holiday Inn Bloomsbury, London

SMi Group, http://atnd.it/20017-1

March 17
Containment of Highly Potent API’s
Holiday Inn Bloomsbury, London

SMi Group, http://atnd.it/20018-0

March 17-18
2nd Pharmacovigilance & Risk 
Management Strategies - East

Boston
American Leaders, http://pharma.
americanleaders.com/pharmacovigilance-
risk-strategies-east-forum?utm_source=MP_
Pharmavoice&utm_medium=banner&utm_
campaign=ALLS10home

March 17-18
Clinical Trials in MENA & Turkey 
Forum

Istanbul Marriott Hotel Asia, Istanbul
Fleming Europe, http://pharma.flemingeurope.
com/clinical-trials-mena-turkey-forum? 
utm_source=mp_pharmavoice&utm_medium 
=listing&utm_campaign=ba%20ls%20157

March 17-18
Extracellular RNA in Drug and 
Diagnostic Development

Hyatt Regency Cambridge, Cambridge, Mass.
Cambridge Healthtech Institute, http://www.
extracellularbiomarkers.com/exRNA/

March 17-18
Lab-on-a-Chip & Microfluidics
Estrel Berlin, Berlin

SELECTBIO, http://selectbiosciences.com/
conferences/index.aspx?conf=LOACE2015

March 17-18
Long Non-Coding RNA in Cancer
Hyatt Regency Cambridge, 

Cambridge, Mass.
Cambridge Healthtech Institute, http://www.
extracellularbiomarkers.com/lncRNA/

March 17-18
Microarray Technology
Estrel Berlin, Berlin

SELECTBIO, http://selectbiosciences.com/
conferences/index.aspx?conf=AMT2015

March 17-18
Therapeutic Antibodies: Discovery, 
Engineering and Development 

International Masterclass
Park Plaza Victoria, Amsterdam
Fleming Europe, http://pharma.flemingeurope.
com/antibodies-engineering-masterclass?utm_

source=mp_pharmavoice&utm_medium
=listing&utm_campaign=ba%20td%20110

March 17-19
Process Excellence Week Nordics 
2015

Scandic Sydhavnen, Copenhagen
International Quality & Productivity Center (IQPC), 
http://atnd.it/17391-1

March 18
Dos and Don’ts in Health Technology 
Assessments in the EU - with Prof. Dr. 

Lieven Annemans
Sheraton Brussels Airport Hotel, Brussels
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/phama-health-
technology-assessment-course.html

March 18-19
3rd Annual Forum on Compliance 
Monitoring Programs

Doubletree by Hilton Center City, Philadelphia
CBI, http://www.cbinet.com/conference/
PC15107?cid=BAMMPC15107PV

March 18-19
Quality Compliance Workshop
Dubai, UAE

CPhI Conferences, http://bit.ly/1yPJB3x

March 18-20
Biomarker Summit 2015
The Westin San Diego, San Diego

GTCbio, http://www.gtcbio.com/conferences/
biomarkers-summit-overview

March 18-20
World-China Biosimilars Forum
New Beacon Optics Valley 

International Hotel, Wuhan, China
BMAP Global, http://www.wcbiosimilarsforum.
com

March 19-20
4th Annual Cool Supply Systems and 
Solutions 2015

Crowne Plaza Brussels Airport Hotel, Brussels
Pharma Dialogue, http://www.cold-gdp.com

March 19-20
7th Ocular Diseases Drug Discovery 
Conference

The Westin San Diego, San Diego
GTCbio, http://www.gtcbio.com/conferences/
ocular-diseases-drug-discovery-overview

March 19-20
Global Manu Chem Strategies
Hotel Moa Berlin, Berlin

we.CONECT Global Leaders, http://
production-chemicals2015.we-conect.com/en/
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March 19-20
Pharma & Biotech Patent Litigation
Hotel Okura, Amsterdam

PharmaVOICE subscribers receive 10% 
discount; register using discount 
code 630MP.
C5, http://www.c5-online.com/2015/630/pharma-
-biotech-patent-litigation

March 19-20
Targeting Mitochondrial 
Dysfunction & Toxicity

Hyatt Regency Cambridge, Cambridge, Mass.
Cambridge Healthtech Institute, http://
www.healthtech.com/Mitochondrial-Targeting/

March 23-24
5th Annual Pharmaceutical 
Sales Training and Development 

Conference
Atlanta
Q1 Productions, http://bit.ly/18GvaSi 

March 23-24
Annual Product Reviews for the 
Pharmaceutical and Related 

Industries
New Brunswick, N.J.
The Center for Professional Advancement, http://
www.cfpa.com/201503231998-11a/1998/d/
courseSummary.aspx

March 23-24
Early Phase Clinical Trial 
Breakthroughs

Hyatt Regency at Penn’s Landing, 
Philadelphia
CBI, http://www.cbinet.com/conference/
PC15036?cid=BAMMPC15036PV

March 23-25
MENA Pharmaceutical 
Manufacturing Congress

Dubai, UAE
Maarefah, http://www.
pharmamanufacturingmena.com

March 23-26
Granulation, Tabletting and Capsule 
Technology

New Brunswick, N.J.
The Center for Professional Advancement, http://
www.cfpa.com/201503230541-11a/541/d/
courseSummary.aspx

March 24-25
6th Proactive GCP Compliance 
Forum

Wyndham Philadelphia Historic District Hotel, 
Philadelphia
ExL Pharma, http://atnd.it/18337-0

March 24-25
Injectable Drug Delivery
Le Meridien, London

Management Forum Ltd, http://atnd.it/17121-0

March 24-25
The Pharma Business 
Development Course - with Martin 

Austin
Sheraton Brussels Airport Hotel, Brussels
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/pharma-business-
development-course.html

March 24-26
eyeforpharma Barcelona 2015
Centre Convencions Internacional 

Barcelona, Barcelona, Spain
eyeforpharma, http://www.eyeforpharma.com/
barcelona/

March 24-26
World-China Generics Forum
Crowne Plaza Fudan Shanghai, 

Shanghai
BMAP Global, http://www.wcgenericsforum.com

March 25-26
3rd Annual Pharma Labeling 
Compliance

Boston
marcus evans, http://www.marcusevans-
conferences-northamerican.com/marcusevans-
conferences-event-details.asp?EventID=21832#.
VNjbeC6E13E

March 25-26
5th Vaccine China Development 
Summit

Shanghai Marriot Hotel Hongqiao, 
Shanghai
Shine Media, http://vacchina.shinemediaworld.
com

March 25-26
e-Rx and EHR
Doubletree by Hilton Center City, 

Philadelphia
CBI, http://www.cbinet.com/conference/
PC15228?cid=BAMMPC15228PV

March 25-26
Paediatric Clinical Trials
Holiday Inn Regents Park, London

SMi Group, http://atnd.it/17758-0

March 25-26
Stability Testing for Pharmaceuticals 
and Biologics 2015

Thistle Marble Arch, London
Informa Life Sciences, http://www.informa-ls.com/
event/StabilityTesting15

March 25-26
Superbugs and Superdrugs
Holiday Inn Regents Park, London

SMi Group, http://atnd.it/17025-0

March 25-26
Third Party Risk, Audits and 
Oversight

Doubletree by Hilton Center City, Philadelphia
CBI, http://www.cbinet.com/conference/
PC15207?cid=BAMMPC15207PV

March 25-27
20th Congress of the EAHP
CCH-Congress Center Hamburg, 

Hamburg, Germany
EAHP, http://www.eahp.eu/congresses/

March 26-27
The 4th eMedication Management 
Conference

Swissotel Sydney, Sydney, Australia
Informa, http://atnd.it/18670-0

March 26-27
Risk-Based Monitoring for Small to 
Mid-Sized Organizations

Hilton San Francisco Financial District, San 
Francisco
CBI, http://www.cbinet.com/conference/
PC15002?cid=BAMMPC15002PV

March 27
Design and Troubleshooting of the 
Granulated Product and 

Processes
New Brunswick, N.J.
The Center for Professional Advancement, http://
www.cfpa.com/201503272560-11a/2560/d/
courseSummary.aspx

March 30-31
5th Annual Medical Device Clinical 
Training and Education Conference

The Ballantyne Hotel & Lodge, Charlotte, N.C.
Q1 Productions, http://bit.ly/1uUw9tp

March 30-31
6th Annual Medical Device and 
Diagnostic Sales Training and 

Development Conference
The Ballantyne Hotel & Lodge, Charlotte, N.C.
Q1 Productions, http://bit.ly/1rTq9SC

March 30-31
The 2nd IP Counsel Exchange on 
Post-Grant Patent Challenges at the 

PTAB
San Jose City Hall, San Jose, Calif.
Momentum Event Group, http://
momentumevents.com/patent/
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March 30-31
6th Annual Medical Device and 
Diagnostic Sales Training and 

Development Conference
The Ballantyne Hotel & Lodge, Charlotte, N.C.
Q1 Productions, http://bit.ly/1rTq9SC

March 30-31
The 2nd IP Counsel Exchange on 
Post-Grant Patent Challenges at the 

PTAB
San Jose City Hall, San Jose, Calif.
Momentum Event Group, http://
momentumevents.com/patent/

March 30-31
Clinical Enterprise Architecture and 
Data Governance

Hyatt Regency at Penn’s Landing, 
Philadelphia
CBI, http://www.cbinet.com/conference/
PC15035?cid=BAMMPC15035PV

March 30-31
GPO Membership Eligibility and 
Class of Trade Maintenance

Wyndham Philadelphia Historic District, 
Philadelphia
CBI, http://www.cbinet.com/conference/
PC15043?cid=BAMMPC15043PV

March 30-April 1
Pharmaceutical Traceability Forum
Hilton Boston Back Bay, Boston

International Quality & Productivity Center (IQPC), 
http://bit.ly/1F84EQ1

March 31-April 1
4th Annual Clinical Data Integration 
and Management

United States Arena International Events Group, 
http://www.arena-international.com/ecdm

March 31-April 1
Phage & Yeast Display
Shanghai Marriott Pudong East, 

Shanghai
Cambridge Healthtech Institute, http://www.
pegsummitchina.com/Phage-and-Yeast-Display/

March 31-April 1
Pharma Symposium Canada
Marriott Bloor Yorkville, Toronto

The Canadian Institute, http://www.
CanadianInstitute.com/PharmaSymposium 

March 31-April 1
Protein & Antibody Engineering
Shanghai Marriott Pudong East, 

Shanghai
Cambridge Healthtech Institute, http://www.
pegsummitchina.com/Protein-Antibody-

Engineering/
March 31-April 2
PEGS Summit China 2015

Shanghai Marriott Pudong East, Shanghai
Cambridge Healthtech Institute, http://www.
pegsummitchina.com/

April 1-2
Antibody-Drug Conjugates
Shanghai Marriott Pudong East, 

Shanghai
Cambridge Healthtech Institute, http://www.
pegsummitchina.com/ADCs-conference/

April 1-2
Characterization of Biotherapeutics
Shanghai Marriott Pudong East, 

Shanghai
Cambridge Healthtech Institute, http://
www.pegsummitchina.com/Analytical-
Characterization/

April 7-9
DTC National Conference

The J.W. Marriott, Washington, D.C.
DTC Perspectives, http://www.dtcperspectives.com

April 7-9
World Vaccine Congress 2015
Walter E. Washington Convention 

Center, Washington D.C.
Terrapinn, http://www.terrapinn.com/conference/
world-vaccine-congress-washington

April 8-10
BIO KOREA 2015 International 
Convention

Coex, Seoul, South Korea
BIO KOREA Organizing Committee, http://www.
biokorea.org

April 13-14
1st European Conference on 
Pharmaceutics: Drug Delivery

Reims Congress Center, Reims, France
ADRITELF-APGI-APV, http://www.
europeanmeeting.org/home/

April 13-14
Asthma and COPD
Holiday Inn Regents Park, London

SMi Group, http://atnd.it/17861-0

April 13-15
4th Annual Biologics World Korea 
2015

Novotel Ambassador Gangnam, Seoul, South 
Korea
IMAPAC Pte Ltd, http://www.imapac.com/
business_conference/biologics-
world-korea-2015/

April 13-15
27th DIA Annual EuroMeeting
Palais des Congres, Paris

Drug Information Association (DIA Europe), http://
atnd.it/11043-0

April 13-15
Prenatal Molecular Diagnostics 
Europe

Lisbon Marriott Hotel, Lisbon
Cambridge Healthtech Institute, http://www.
moleculardxeurope.com/Prenatal-Dx/

April 13-16
Molecular Diagnostics Europe
Lisbon Marriott Hotel, Lisbon

Cambridge Healthtech Institute, http://www.
moleculardxeurope.com/

April 14-15
8th Annual Clinical Forum
Palais des Congres, Paris

Drug Information Association (DIA Europe), http://
atnd.it/11031-0

April 14-15
BioProcess International European 
Summit

Swissotel, Dusseldorf, Germany
Informa Life Sciences, http://www.informa-ls.com/
event/bpi15

April 14-15
Cancer Sequencing
Lisbon Marriott Hotel, Lisbon

Cambridge Healthtech Institute, http://www.
moleculardxeurope.com/Cancer-Sequencing/

April 14-15
Development and Application of 
Enzymes in Biotechnology

Swissotel Dusseldorf/Neuss, Neuss, Germany
Informa Life Sciences, http://www.informa-ls.com/
event/enzymes15

April 14-16
LogiPharma
Montreux Music & Convention 

Centre, Montreux, Switzerland
Worldwide Business Research, http://wbresear.ch/
logipharmasw

April 15-16
2nd Clinical Operations in Oncology 
Trials West Coast

Burlingame, Calif.
Arena International Events Group, http://www.
arena-international.com/oncologywestcoast/

April 15-16
5th Global Transparency Reporting 
Congress
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Hilton London Paddington, London
CBI, http://www.cbinet.com/conference/
PC15105?cid=BAMMPC15105PV

April 15-16
Advanced Diagnostics for Infectious 
Disease

Lisbon Marriott Hotel, Lisbon
Cambridge Healthtech Institute, http://
www.moleculardxeurope.com/Infectious-
Disease-Dx/

April 15-16
Circulating Cell-Free Nucleic Acids
Lisbon Marriott Hotel, Lisbon

Cambridge Healthtech Institute, http://www.
moleculardxeurope.com/Circulating-Nucleic-
Acids/

April 15-16
The 5th Annual Traumatic Brain 
Injury Conference

The Washington Plaza Hotel, Washington, D.C.
Arrowhead Publishers and Conferences, http://
tbiconference.com/home/

April 15-17
PHARMAEXPO International 
Pharmaceutical Exhibition

KyivExpoPlaza Exhibition Centre, Kiev, Ukraine
LMT Company, http://medforum.in.ua/en/
pharmaexpo

April 15-17
VI International Medical Forum: 
Medicine Innovations - the Nation’s 

Health
KyivExpoPlaza Exhibition Centre, Kiev, Ukraine
LMT Company, http://medforum.in.ua/enabout-
project

April 19-22
PMSA 2015 Annual Conference
Hyatt Regency Crystal City, 

Arlington, Va.
PMSA, http://www.pmsa.net/

April 20-21
2nd Annual Medical Device Supplier 
Quality Conference

Arlington, Va.
Q1 Productions, http://bit.ly/1BuHq7E

April 20-21
2nd Annual Peptides Congress
Novotel London West, London

Oxford Global, http://www.peptides-congress.
com/download-agenda-marketing/

April 20-21
3rd Annual Biosimilars and 
Biobetters Congress

Novotel London West, London
Oxford Global, http://www.biosimilars-congress.
com/download-agenda-marketing/

April 20-21
8th Annual Proteins and Antibodies 
Congress

Novotel London West, London
Oxford Global, http://www.proteins-congress.
com/download-agenda-marketing/

April 20-21
Adaptive Designs in Clinical Trials
Marriott Regents Park Hotel, London

SMi Group, http://www.smi-online.
co.uk/2015adaptivedesign24.asp

April 20-21
Controlled Release Conference
Marriott Regents Park Hotel, London

SMi Group, http://www.smi-online.
co.uk/2015controlledrelease25.asp

April 21-22
Epigenetic Inhibitor Discovery
Hilton San Diego Resort & Spa, San 

Diego
Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/Epigenetic-
Inhibitor-Discovery/

April 21-22
Inflammation Inhibitors
Hilton San Diego Resort & Spa, San 

Diego
Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/Anti-Inflammatories/

April 21-22
Protein-Protein Interactions
Hilton San Diego Resort & Spa 

Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/Protein-Protein-
Interactions/

April 21-22
Real-Time Benefit Verification & 
ePrior Authorization

Wyndham Philadelphia Historic District, 
Philadelphia
CBI, http://www.cbinet.com/conference/
PC15327?cid=BAMMPC15327PV

April 21-22
The 20th MedTech Investing Europe 
Conference

SwissTech Convention Centre, Lausanne, Switzerland
Campden Wealth, http://atnd.it/17261-0

April 21-22
The e-Medical Affairs Course - with 
Fonny Schenck

Sheraton Brussels Airport Hotel, Brussels
C.E.L.forpharma, http://www.celforpharma.
com/pharma-management/training/pharma-e-
medical-affairs-course.html

April 21-22
The Pharma Forecasting Course - 
with Gary Johnson

Hilton Zurich Airport Hotel, Zurich
C.E.L.forpharma, http://www.celforpharma.
com/pharma-management/training/pharma-
forecasting-course.html

April 21-22
Transparency Reporting West
The Westin San Diego, San Diego

CBI, http://www.cbinet.com/conference/
PC15256?cid=BAMMPC15256PV

April 21-23
Bioinformatics
Seaport World Trade Center, 

Boston
Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Bioinformatics/

April 21-23
Cancer Informatics
Seaport World Trade Center, 

Boston
Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Cancer-Informatics/

April 21-23
Clinical & Translational Informatics
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, http://www.
bio-itworldexpo.com/clinical-translational-
informatics/

April 21-23
Clinical Genomics
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Clinical-Omics/

April 21-23
Cloud Computing
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Cloud-Computing-Boston/

April 21-23
Collaborations and Open Access 
Innovations

Seaport World Trade Center, Boston
Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Open-Source-Solutions/

April 21-23
Data Security
Seaport World Trade Center, Boston
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Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Data-Security/

April 21-23
Data Visualization and Exploration 
Tools

Seaport World Trade Center, Boston
Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Data-Visualization/

April 21-23
Drug Discovery Chemistry
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/

April 21-23
IT Infrastructure - Hardware
Seaport World Trade Center,  Boston

Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/IT-Infrastructure-Hardware/

April 21-23
Next-Gen Sequencing Informatics
Seaport World Trade Center, 

Boston
Cambridge Healthtech Institute, http://www.
bio-itworldexpo.com/Next-Gen-Sequencing-
Informatics/

April 21-23
Pharmaceutical R&D Informatics
Seaport World Trade Center, 

Boston
Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/Drug-Discovery-Informatics/

April 21-23
Software Development
Seaport World Trade Center, Boston

Cambridge Healthtech Institute, http://www.bio-
itworldexpo.com/IT-Infrastructure-Software/

April 21-23
Specialty Pharma Association’s 2015 
Annual Conference

Grove Park Inn, Ashville, N.C.
Specialty Pharma Association, http://
specialtypharma.org/

April 22
2nd Peptides Seminar
Novotel London West, London

Oxford Global Training, http://www.
oxfordglobaltraining.com/download-brochure-
peptides/

April 22-23
Clinical Evaluations and 
Investigations for Medical Devices

Radisson Blu Royal Hotel, Dublin
Informa Life Sciences, http://www.informa-ls.com/
CQ7121ClinicalEvaluations

April 22-23
Fragment-Based Drug Discovery
Hilton San Diego Resort & Spa, S.D.

Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/Fragment-Based-
Drug-Discovery/

April 22-23
Kinase Inhibitor Chemistry
Hilton San Diego Resort & Spa, S.D

Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/Kinase-Inhibitor-
Chemistry/

April 22-23
Macrocyclics and Constrained 
Peptides

Hilton San Diego Resort & Spa, San Diego
Cambridge Healthtech Institute, http://www.
drugdiscoverychemistry.com/macrocyclics/

April 22-23 
World Drug Safety Congress 
Americas 2015

Hyatt Regency McCormick Place, Chicago
Health Network Communications, http://www.
terrapinn.com/conference/world-drug-safety-us/

April 22-24
4th Annual Global Pharma 
Regulatory Summit

The Lalit, Mumbai, India
CPhI Conferences, http://ubm.io/1DjhhpS

April 22-24
Practical Approach to Process Scale-Up 
in the Pharmaceutical Industry

Berlin
Fleming Europe, http://pharma.
flemingerope.com/process-scale-up-
pharma-training201504?utm_source=mp_
pharmavoice&utm_medium=listing&utm_
campaign=ba%20td%20109

April 23-24
Life Sciences Advisory Board 
Strategy and Efficiency Summit

The Westin San Diego, San Diego CBI, S.D.
April 23-25
Arab Diabetes Medical Congress
Doha, Qatar
Maarefah, http://www.arabdiabetescongress.com

April 27-28
2nd Annual Pre-Filled Syringes 
America

Renaissance Woodbridge Hotel, Iselin, N.J.
SMi Group, http://atnd.it/17483-0

April 27-28
Coupon and Co-Pay Master Class
San Francisco Marriott Union 

Square, San Francisco
CBI, http://www.cbinet.com/conference/
PC15093?cid=BAMMPC15093PV

April 27-28
Nanotechnologies in Drug Delivery 
Congress

London
MarketsandMarkets Conferences , http://
conferences.marketsandmarkets.com/
nanotechnologies.html

April 27-29
2015 Diabetes Summit
Hyatt Regency, Boston

GTCbio, http://www.gtcbio.com/
diabetes?utm_source=diabetessummit&utm_
medium=eventlisting&utm_campaign=eventlink

April 27-29
4th Digital Marketing for Medical 
Devices West

Argonaut Hotel, San Francisco
ExL Pharma, http://atnd.it/18802-0

April 28-29
2015 Canadian Pharma Market 
Research Conference

Sheraton Toronto Airport Hotel and 
Conference Centre, Toronto, Canada
Pharma Market Research Conference, http://
pharmamarketresearchconference.com/

April 28-30
Regulatory Information 
Management

Hotel Meliá Avenida América, Madrid, Spain
Informa Life Sciences, http://www.informa-ls.com/
rim

April 29-30
2nd Annual Food, Nutrition and 
Agriculture Genomics 

Congress
Copthorne Tara Hotel London Kensington, 
London
Oxford Global, http://www.foodgenomics-
congress.com/download-agenda-marketing/

April 29-30
Lyophilisation USA
Renaissance Woodbridge Hotel, 

Iselin, N.J.
SMi Group, http://www.smi-online.co.uk/
goto/2015lyophilisationusa27.asp

April 30-May 1
2nd Annual Medical Device 
Packaging: Innovations in Design 

and Testing Conference
Arlington, Va.
Q1 Productions, http://bit.ly/1ACQD8t
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April 30-May 1
Medical Device and Diagnostic 
Labeling Conference

Arlington, Va.
Q1 Productions, http://bit.ly/1BWzpra

May 2-5
ATA 2015
Los Angeles Convention Center, L.A.

American Telemedicine Association, http://www.
americantelemed.org/ata-2015/conference-
overview

May 3-6
GCC Pharmaceutical Congress
Dubai, UAE

Maarefah, http://www.gcchealthcareinnovation.
com

May 4-5
6th Semi-Annual Clinical Affairs 
and Regulatory Approvals for 

Diagnostics Conference
San Diego
Q1 Productions, http://bit.ly/1LeUl0G

May 4-5
Chief Medical Officer Summit
Battery Wharf Hotel, Boston 

Common, Boston
The Conference Forum, http://
theconferenceforum.org/conferences/chief-
medical-officer-summit/overview/

May 4-5
eSource Data in Clinical 
Investigations

Wyndham Philadelphia Historic District, 
Philadelphia
CBI, http://www.cbinet.com/conference/
PC15250?cid=BAMMPC15250PV

May 4-5
Medical Informatics World 
Conference

Renaissance Boston Waterfront , Boston
Cambridge Healthtech Institute, http://www.
medicalinformaticsworld.com/

May 4-6
Strategic Alliance Management 
Congress

Loews Philadelphia Hotel, Philadelphia
Cambridge Healthtech Institute, http://www.
healthtech.com/Strategic-Alliance-Management-
Congress/

May 5-6
2nd Bioanalytic Sensors Conference
Radisson Blu Hotel, Berlin

GTCbio, http://www.gtcbio.com/
conferences/bioanalytical-sensors-

overview?utm_source=biosensors&utm_
medium=eventlisting&utm_
campaign=conferencelink

May 5-6
2nd Tissue Models & Drug Screening 
Conference

Radisson Blu Hotel, Berlin
GTCbio, http://www.gtcbio.com/conferences/
tissue-models-drug-screening-overview?utm_
source=tissue&utm_medium=eventlisting&utm_
campaign=conferencelink

May 5-6
2nd Tissue Models & Phenotypic 
Screening Conference

Radisson Blu Hotel, Berlin
GTCbio, http://www.gtcbio.com/
conferences/phenotypic-screening-
overview?utm_source=phenotypic&utm_
medium=eventlisting&utm_
campaign=conferencelink

May 5-6
5th Traceability and the Drug 
Quality and Security Act Conference

The Westin Governor Morris,  Morristown, N.J.
ExL Pharma, http://atnd.it/20543-0

May 5-6
9th Drug Design & Medicinal 
Chemistry Conference

Radisson Blu Hotel, Berlin
GTCbio, https://www.gtcbio.com/conferences/
drug-design-medicinal-chemistry-
overview?utm_source=9ddmc&utm_
medium=eventlisting&utm_campaign=overview

May 5-6
Value Pricing for Market Access - 
with Gary Johnson

Hilton Zurich Airport Hotel, Zurich
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/pharma-pricing-
course.html

May 5-7
Biomarkers & Diagnostics World 
Congress

Loews Philadelphia Hotel, Philadelphia
Cambridge Healthtech Institute, http://www.
biomarkerworldcongress.com/

May 5-8
European Pharma Summit
Radisson Blu Hotel, Berlin

GTCbio, http://www.gtcbio.com/
conferences/european-pharma-summit-
overview?utm_source=europharma&utm_
medium=eventlisting&utm_campaign=overview

May 6-7
Clinical Research Informatics World
Seaport Hotel, Boston

Cambridge Healthtech Institute, http://
www.clinicalinformaticsworld.com/

May 7-8
4th Annual Regulatory Medical 
Writing for Product Approvals 

Conference
Philadelphia
Q1 Productions, http://bit.ly/1C0DNVZ

May 7-8
4th Annual Regulatory Operations 
and Submissions Conference

Philadelphia
Q1 Productions, http://bit.ly/1sy3H1j

May 7-8
1 Product Approvals Conference
Philadelphia

Q1 Productions, http://bit.ly/1C0DNVZ

May 7-8
4th Annual Regulatory Operations 
and Submissions Conference

Philadelphia
Q1 Productions, http://bit.ly/1sy3H1j

May 7-8 
10th Protein Kinases in Drug 
 Discovery Conference

Radisson Blu Hotel, Berlin
GTCbio, http://www.gtcbio.com/
conferences/protein-kinases-drug-discovery-
overview?utm_source=10pkdd&utm_
medium=eventlisting&utm_campaign=overview

May 7-8
2nd GPCR Targeted Screening 
 Conference

Radisson Blu Hotel, Berlin
GTCbio, http://www.gtcbio.com/conferences/
gpcr-targeted-screening-
overview?utmsource=gpcr&utm_
medium=eventlisting&utm_
campaign=conferencelink

May 7-8
3rd Annual Healthcare IT India 
 Summit

Bengaluru, India
Fleming Gulf, http://lifescience.fleminggulf.com/
healthcare-it-india-summit

May 7-8
2nd GPCR Targeted Screening 
Conference

Radisson Blu Hotel, Berlin
GTCbio, http://www.gtcbio.com/conferences/
gpcr-targeted-screening-overview?utmsource=g-
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pcr&utm_medium=eventlisting&utm_capaign=-
conferencelink

May 7-8
3rd Annual Healthcare IT India 
Summit

Bengaluru, India
Fleming Gulf, http://lifescience.fleminggulf.com/
healthcare-it-india-summit

May 7-8
Principles of Pharma Market
 Access in Europe - with Lloyd 

Morgan and Mark Silvey
Hilton Zurich Airport Hotel, Zurich
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/pharma-market-
access-course.html

May 10-13
GCC Healthcare Innovation 
Congress

Dubai, UAE
Maarefah, http://www.gcchealthcareinnovation.
com

May 11-12
Oncology Clinical Leaders Forum
Brussels

NextLevel Pharma, http://oncology2015.
nextlevelpharma.com/

May 11-12
19th Software Design for Medical 
Device Summit

San Francisco
International Quality & Productivity Center (IQPC), 
http://www.sdmdconference.com/

May 12
Customer Experience in Health 
Summit

Altitude London, London
Create Health.io, http://createhealth.io/cx/

May 12
Italian ePharma Day
Hotel Melià, Milan, Italy

EasyB, http://www.epharmaday.org

May 12-13
Health Insurance Exchanges Forum
The Ritz-Carlton Washington, 

Washington, D.C.
America’s Health Insurance Plans, http://www.
ahip.org/Conferences/HIXForums/

May 12-14
Extractables & Leachables USA
The DoubleTree by Hilton, Bethesda 

- Washington DC, Bethesda, Md.
Smithers Rapra, http://www.eandl-conference.

com/extractables-and-leachables-usa

May 12-14
Pre-filled Syringes Conference 2015
The Cumberland Hotel, London

Appel Consulting, http://www.appelconsulting.
co.uk/index.php?route=product/
product&product_id=72

May 13-14
Controlled & Modified Drug Release 
II

Hyatt Regency Philadelphia, Philadelphia
Curtis & Coulter LLC, http://www.curtiscoulter.
com/events/controlled-modified-drug-release.
html

May 13-14
Drug Delivery Strategy: Advanced 
Mechanisms & Product Design

Hyatt Regency Philadelphia, Philadelphia
Curtis & Coulter LLC, http://www.curtiscoulter.
com/events/drug-delivery-strategy.html

May 14-15
2nd Life Sciences Investigations & 
Internal Audits Forum

Wyndham Philadelphia Historic District, 
Philadelphia
ExL Pharma, http://atnd.it/20028-1

May 14-15
iPharma 2015
Crowne Plaza Times Square, New York

CBI, http://www.cbinet.com/conference
PC15112?cid=BAMMPC15112PV

May 18-19
Pain Therapeutics
Holiday Inn Bloomsbury, London

SMi Group, http://www.smi-online.
co.uk/2015pain-therapeutics15.asp

May 18-20
Biosimilars
Maritim proArte Hotel Berlin, Berlin

Informa Life Sciences, http://www.informa-ls.com/
CQ3545BIOSIMILARSPV

May 19-20
3rd Annual Summit on The Evolving 
Role of Medical Affairs and Thought 

Leader Engagement in an Era of Transparency
Philadelphia
World Congress, http://www.worldcongress.com/
events/PB15002/

May 19-20
Bioavailability, Bioequivalence, 
Dissolution Biowaivers

Hotel Don Giovanni, Prague
Informa Life Sciences, http://www.informa-ls.com/

CQ5257Bioavailability_Bioequivalence_confeRence

May 19-20
Business Acumen for Medical 
Science Liaisons - with Edouard 

Demeire
Sheraton Brussels Airport Hotel, Brussels
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/pharma-medical-
science-liaisons-course.html

May 19-21
24th Annual EU Pharmaceutical Law 
Forum

Hotel Metropole, Brussels
Informa Life Sciences, http://www.informa-ls.com/
event/eupharmalaw

May 20-21
3rd Innovations in Drug Formulation 
& Delivery

Hilton San Diego Resort & Spa, San Diego
ExL Pharma, http://atnd.it/20548-0

May 20-21
Clinical Trial Logistics
Marriott Regents Park Hotel, London

SMi Group, http://www.smi-online.
co.uk/2015ctlogistics12.asp

May 20-22
Medical Device Asia Pacific Summit 
2015

Crowne Plaza Shanghai, Shanghai
Duxes Business Consulting Inc., http://www.
duxes-events.com/mdap/

May 20-23
7th International Symposium on The 
Diabetic Foot

World Forum - The Hague, Netherlands
Congress by Design, http://atnd.it/9746-0

May 21-22
5th Next Generation Sequencing 
Conference

Hyatt Regency, Boston
GTCbio, http://www.gtcbio.com/conferences/
next-generation-sequencing-overview

May 21-22
Advances in qPCR & dPCR
Singapore

SELECTBIO, http://selectbiosciences.com/
conferences/index.aspx?conf=AqPCR

May 21-22
Functional Genomics & Predictive 
Medicine Conference

Hyatt Regency, Boston
GTCbio, http://www.gtcbio.com/conferences/
functional-genomics-overview
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May 21-22
Pan-Omics Summit
Hyatt Regency, Boston

GTCbio, http://www.gtcbio.com/conferences/pan-
omics-summit-overview

May 21-22
The Pharma Brand Planning Course 
- with Edouard Demeire

Sheraton Brussels Airport Hotel,
Brussels
C.E.L.forpharma , http://www.celforpharma.com/
pharma-management/training/pharma-brand-
planning-course.html

May 21-22
The Pharma Licensing Negotiation 
Master Class - with Dr. Roger Cox

Sheraton Brussels Airport Hotel, 
Brussels
C.E.L.forpharma, http://www.celforpharma.com/
pharma-management/training/pharma-licensing-
negotiation-course.html

May 23-25
Hospital Build & Infrastructure 
China 2015

Dalian World Expo Center, Dalian, China
Informa Exhibition, http://www.
hospitalbuildchina.cn/en/

May 27-28
Pharma Exabyte
Berlin

Fleming Europe, http://pharma.flemingeurope.
com/pharma-exabyte-conference?utm_
source=mp_pharmavoice&utm_
medium=listing&utm_campaign=ba%20ls%20
156

Conference dates and locations are subject to 
change. For a complete listing of industry events, 
visit pharmavoice.com. To submit information 
about a conference, e-mail feedback@
pharmavoice.com.
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Areas model launched in 2007, but he is pre-

siding over other major changes, from the relo-

cation of two major research teams from Palo

Alto, Calif., to building a strengthened scientif-

ic partnership with research colleagues in

Genentech.An ardent advocate for personalized health-

care, a focus that began during his leadership of

biological sciences and genetics at Glaxo-

Wellcome, Dr. Babiss has put personalized

healthcare high on the Roche agenda, starting

with early target selection across the company’s

pharma and diagnostics divisions. At the same

time, getting organizational alignment around

personalized healthcare and investing in first-

class science have been among some of the

biggest challenges Dr. Babiss has faced today.

Dr. Babiss is also the key point person on

using the Roche R&D Center in China as an

innovation model to find new ways to conduct

drug discovery, including a complete virtual-

ization of preclinical programs.

Truly innovative science is what it’s about

for Dr. Babiss, and he eschews the tendency in

the industry to overreact to the many chal-

lenges faced internally and externally by

reducing or redirecting drug discovery efforts.

A
thoughtful leader, Dr. Babiss’ calm

demeanor empowers people and engenders

confidence. He inspires focus and dedication

across a global research organization —
from

his research leadership team to the bench sci-

entists spread around the world across eight

research sites.
He is deeply supportive of his scientists

and says one of the most difficult tasks he ever

faced was telling some superb scientists that

there would not be a position for them in the

new GlaxoWellcome.

Dr. Babiss is often asked to speak at global

industry events, where he questions and chal-

lenges audiences to consider and explore alter-

native, innovative approaches to developing

medicines. His messages resonate because of

his conviction and his ability to cut through

the fog.A believer in science and education, Dr.

Babiss and his wife contribute to the growth

and success of the many universities they have

attended. He is particularly supportive of the

department of microbiology at Columbia Uni-

versity, seeking to help younger scientists pur-

sue their interests without financial barriers. �

ma research at Roche, Dr. Babiss is a leading-

edge thinker encouraging risk among the

company’s 2,900 scientists. He is excited by

emerging technologies and future platforms as

possible solutions to attrition-based pipelines,

stagnant development of small molecules, and

the limitation of large molecules.

Indeed, Dr. Babiss has been a major and

articulate champion of Roche’s entry into

exploring new therapeutic modalities, espe-

cially RNA-based therapeutics, as part of an

evolving research portfolio.

He has been instrumental in leading

Roche’s effort to build an RNA franchise, from

forming a major alliance with Alnylam
—

which included Roche’s acquisition of a lead-

ing siRNA research site in Kulmbach, Ger-

many —
to the acquisition of Mirus with its

focus on innovative nucleic acid-based tech-

nologies and an innovative RNAi delivery

platform.Change is part of Dr. Babiss’ mantra; not

only was he the first pharmaceutical research

leader of the company’s 2015 Disease Biology

SCIENCE IS EVER-ADVANCING AND LEE

BABISS, PH.D., BELIEVES IN THE PROMISE

THOSE CHANGES COULD BRING.

From
next-generation biologics (glyco-

engineering to death receptors) to potential

stem-cell therapeutics, as global head of phar-

THE NEXT BIG THING
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A consummate life-sciences

professional, Dr. Lee Babiss, Global

Head of Pharma Research at Roche,

is an insightful scientist with a love

for research and a passion for

patients.

Dr. Lee Babiss was the captain of his

Ultimate Frisbee team in college.
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Smartphone Adoption to Top 2.56 Billion by 2018

Top 25 countries ranked by smartphone users 2014-2018 (numbers in millions)  

  

2014 

2015 

2016 

2017 

2018

China* 

519.7 

574.2 

624.7 

672.1 

704.1

US** 

165.3 

184.2 

198.5 

211.5 

220.0

India 

123.3 

167.9 

204.1 

243.8 

279.2

Japan 

50.8 

57.4 

61.2 

63.9 

65.5

Russia 

49.0 

58.2 

65.1 

71.9 

76.4

Brazil 

38.8 

48.6 

58.5 

66.6 

71.9

Indonesia 

38.3 

52.2 

69.4 

86.6 

103.0

Germany 

36.4 

44.5 

50.8 

56.1 

59.2

UK** 

36.4 

44.5 

50.8 

56.1 

59.2

South Korea 

32.8 

33.9 

34.5 

35.1 

35.6

Mexico 

28.7 

34.2 

39.4 

44.7 

49.9 

France 

26.7 

32.9 

37.8 

41.5 

43.7

Italy  

24.1 

28.6 

32.2 

33.7 

37.0

Turkey 

22.6 

27.8 

32.4 

37.2 

40.7

Spain 

22.0 

25.0 

26.9 

28.4 

29.5

Philippines 

20.0 

24.8 

29.7 

34.8 

39.4

Nigeria 

19.5  

23.1  

26.8 

30.5 

34.0

Canada 

17.8 

20.0 

21.7 

23.0 

23.9

Thailand 

17.5 

20.4 

22.8 

25.0 

26.8

Vietnam 

16.6 

20.7 

24.6 

28.6 

32.0

Egypt 

15.5 

18.2 

21.0 

23.6 

25.8

Colombia 

14.4 

16.3 

18.2 

19.7 

20.9

Australia 

13.2 

13.8 

14.3 

14.7 

15.1

Poland 

12.7 

15.4 

17.4 

19.4 

20.8

Argentina 

10.8 

12.6 

14.1 

15.6 

17.0

Worldwide*** 
1,639 

1,914.6 

2,155 

2,380.2 

2,561.8

Note: Individuals of any age who own at least one smartphone and use the smartphone(s) at least once per month;  

* excludes Hong Kong; **forecast from Aug 2014; ***includes countries not listed.

Source: eMarketer, Dec. 2014. For more information, visit emarketer.com.

most relevant information quickly to help 

them make decisions about their overall care, 

because the mobile channel is not meant for a 

traditional browsing experience.

Ms. Lipinski says she has observed many 

companies that have mobile sites that are not 

fully leveraging drivers to supplement the 

mobile sites, such as mobile paid search or 

mobile-optimized emails, to drive people to 

their websites and promote interaction. 

Another best practice for capitalizing on 

mobile is to make sure the content, the chan-

nel, and the customer are all aligned, Mr. 

Sirockman says. He recommends using mobile 

apps to push out fresh information and content 

regarding unbranded patient education.  

Best Practices for  

Overall Digital Strategies

Following just a few key steps will ensure 

that marketers can maximize a brand strat-

egy using the proper channels, says Jimmy 

Driscoll, VP, director of creative technology, 

at Concentric. 
“Creating an integrated campaign while 

maintaining a high level of engagement across 

all channels is critical to success,” he says.

He outlines four crucial steps for success: 

define the customer experience, designate mo-

bile touch points, optimize for mobile first, 

and measure results. 

“Too often marketers are using familiar 

platforms to execute their brand message with-

out defining their desired level of engagement 

throughout the journey,” Mr. Driscoll says. 

Understanding platform interaction helps 

inform and create a shareable, consistent user 

For marketers, that means any campaign they 

create should be at least mobile-responsive, if 

not mobile-optimized. 

“Leveraging responsive design has helped 

many companies get to this point, but some 

marketers can improve their mobile experience 

by customizing the content to the channel,” 

TGaS’ Ms. Lipinski says.

“The whole experience should be inte-

grated, feel seamless, and be relevant to the 

user in any context, whether at home or in the 

doctor’s office, in front of their laptop, or on a 

mobile device,” Mr. Bedford says. 

To build a solid foundation for a digital 

campaign that leads with mobile, marketers 

must have a full picture of customer channel 

preferences. “As a first step, there is great third-party 

research about customer demographics and 

their channel consumption,” Ms. Lipinski 

says. “Secondly, during message and concept 

market research, companies can probe their 

customers about their channel preferences.”

By overlaying these two pieces of research, 

a customer footprint should begin to develop 

to help align channels with core messages, 

she says. For example, marketers may find 

that some customers are heavy social-media 

users, but prefer not to discuss a private health 

condition on that channel. Or, conversely, the 

customer base uses a mobile device primarily 

to seek health information online, and that is 

obviously the channel to optimize first, Ms. 

Lipinski adds. 
Marketers should streamline the mobile 

experience so their customers can find the 

1616
February 2015

PharmaVOICE

Digital Marketing 

RE-IMAGINING

THE FUTURE
OF THE 
LIFE-SCIENCES

INDUSTRY
Significant innovations, specifically personalized medicine, 

consumer empowerment, and real-world evidence,  

are creating an industry sea change.

clinical efficacy and value-based outcomes, 

understanding the customer becomes as im-

portant for pharma companies as it is
 for Pepsi.

“The opportunity for our industry to ad-

vance transformative change lies in our ability 

to quantify value for payers,” Ms. LaConte says. 

“Unless a company deeply understands its cus-

tomers and how its products are differentiated, 

it is going to miss the opportunities the next 

decade of transformative change offers.”   

As the industry prepares for the sea change, 

Ms. LaConte encourages leaders to be open-

minded and learn from other successful par-

adigm shifts in and outside of the industry. 

The transformational change will be ongoing 

as new innovations create better methods of 

doing business — from research and develop-

ment to commercializati
on. 

“The model that will be in place 10 years 

from now will not resemble the model of 

today,” Ms. LaConte says.

Driving Transformational Change

IBM has created solutions that address 

the trends that are shaping transformational 

thinking by using its cognitive computing 

system. 
“We fundamentally believe the new era of 

cognitive computing has begun,” Mr. Merkel 

he pharmaceutical industry — after 

facing dramatic changes over the past 

10 years or so — has more transfor-

mative changes ahead. With an increasingly 

restrictive physician landscape, an ever-chang-

ing payer market, and technological advances 

that are speeding processes and improving data 

collection that result in real-world data, the in-

dustry is set to reinvent itself into a real-world, 

value-based — as opposed to a volume-based 

— ecosystem. Innovative companies are bring-

ing that transformation to bear by developing 

solutions that help the industry create a 
new 

footing in the changing world of healthcare. 

The advance of molecular diagnostics, con-

sumer empowerment, and evolving payer and 

regulatory paradigms are propelling the indus-

try into a completely new approach to com-

mercializati
on and development. As exciting 

as the future is, there is stil
l a great deal that 

needs to change to achieve sustainable success. 

“Separating success from failure is an or-

ganization’s ability to create game-changing 

insights and then being flexible enough to 

adopt a new business model,” says Robert 

Merkel, healthcare and life sciences leader, 

IBM Watson Group.

According to Cynthia LaConte, CEO 

of Dohmen Life Science Services, consumer 

brands understand the virtuous cycle of cre-

ating and improving products that add value 

to their customers’ lives. Burdened by historic 

product development models, the life-scie
nces 

industry hasn’t had the same experience with 

developing consumer relationships. 

“The industry has traditionally focused 

on intermediaries as its customer, stopping 

short of engaging the patient in an ongoing 

dialogue,” she says. “Given the advances we’ve 

seen in molecular diagnostics, the potential 

of an increasingly bespoke healthcare model 

is startin
g to emerge. This shift from a one-

size-fits-all approach to one that’s rooted in 

establishing a more tailored care protocol 

demands a more direct rela
tionship with the 

patient. Using rare disease as a
 proxy for small, 

targeted disease stat
es, we can see a new, more 

collaborative relationship emerge between the 

life-sciences company and the patient. This re-

lationship begins with development and con-

tinues through diagnosis and day-to-day care.”

The life-sciences industry has not always 

been able to follow innovative paradigms of 

other industries due to its healthcare mission, 

but in a marketplace increasingly driven by 
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