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E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

e Poc rates To Co l l a bo rate Wi t h
Ex p ress Scripts on 

HANDHELD FORMULA RY
I N I T I AT I V E

e Poc rates has agreed to inco rpo rate the fo rm u-
l a ry info rm ation of Ex p ress Scripts Inc. , a nat i o n a l
p h a rm a cy benefits manager, i nto the ePoc rates Rx
Fo rm u l a ry drug re fe re n ce guide, a handheld soft-
wa re application combining clinical and fo rm u l a ry
d at a .

This new relationship with Express Scripts
enables physicians to re ce i ve
handheld info rm ation that
aims to help co nt rol dru g
spending, while helping
ave rt medication errors at
the po i nt of ca re.

“Providing physicians
with handheld formulary
and clinical data can elimi-
nate hours spent on the
phone with the pharm a c i s t
and also enhance pat i e nt
s a fe ty by enabling phys i c i a n s
to easily check dosage and
safety information at the
time of prescribing,” says
Richard Fiedotin, M.D.,
ePocrates’ VP of business
d eve l o p m e nt. “ It also be n e-
fits co n s u m e r s, s i n ce lowe r
co - p ays can lead to signifi-
ca nt cost sav i n g s, e s pecially for pat i e nts with chro n-
ic medical co n d i t i o n s.”

“ L i ke most phys i c i a n s, I often don’t have time to
check a fo rm u l a ry book or desktop co m p u ter fo r-
m u l a ry when I am seeing pat i e nt s,” s ays Bru ce
De s c h e re, M . D. , a physician who part i c i p ated in a
p rior pilot prog ra m .“ Now I can save money for my

p at i e nts since I am checking fo rm u l a ry status while I
am using my ePoc rates drug re fe re n ce guide fo r
c l i n i cal purpo s e s. And pat i e nts don’t have to wa i t
a round at the pharm a cy, while the pharmacist is try-
ing to call me for a co s t - e f fe ct i ve alte rn at i ve.”

e Poc rates Rx Fo rm u l a ry is ex pe cted to be ro l l e d
out on a regional basis with Ex p ress Scri p t s,with cov-
e rage expanding over the next seve ral mont h s.

Physicians using the prod u ct can have instant
a c cess to their pat i e nt - benefit plan and dru g - cove r-
age info rm at i o n .The info rm ation in ePoc rates Rx Fo r-
m u l a ry is upd ated fre q u e ntly through the ePoc rate s’
p ro p ri e t a ry Au to Upd ate fe at u re.

“Our key object i ves in fo rming a strategic alliance
with ePocrates are to
improve customer service,
e n h a n ce pat i e nt safe ty, a n d
help reduce pharmacy
s pending for our client s,”s ays
Agnes Rey-Giraud, VP and
g e n e ral manager of e-busi-
ness at Ex p ress Scri p t s. “Wi t h
its broad user base, we are
h o peful that ePoc rates will
q u i c kly achieve broad distri-
bution of fo rm u l a ry info rm a-
tion to physicians in order to
help us achieve these objec-
t i ve s.”

Mo re than 190,000 phys i-
cians use ePoc rates Rx, w h i c h
co ntains data on safe ty to p i c s
such as indication-specific
dosing, adverse reactions,
and drug interactions. A

s t u dy co n d u cted last ye a r, s h owed that phys i c i a n s
using the ePoc rates drug re fe re n ce can po te nt i a l l y
avoid one to two adverse eve nts per we e k .The study
also showed that the ePoc rates Rx handheld elec-
t ronic dru g - re fe re n ce guide saved time for phys i-
cians and also improved the phys i c i a n - p at i e nt re l a-
t i o n s h i p.

M S D Sonline SIGNS SUPPLY
AG R E E M E N T With Novat i o n

In an effo rt to help healthca re facilities improve
o pe rational efficiencies and meet stri ct co m p l i a n ce
re g u l at i o n s, M S D Sonline has signed a supply agre e-
m e nt with Novat i o n , the supply co m p a ny of V H A
I n c. and Un i ve r s i ty He a l t h Sys tem Co n s o rt i u m .

M S D Sonline is providing its elect ro n i c - b a s e d
m ate rial safe ty data-sheet serv i ces and solutions to
VHA and UHC members at disco u nted pri ce s.VHA is

a netwo rk of co m m u n i ty - ow n e d
h e a l t h ca re org a n i z ations and their
p hys i c i a n s ; UHC is an alliance of
a cademic medical ce nters and
a s s oc i ate membe r s.

The agre e m e nt includes thre e
MSDS serv i ces — MSDSa dva n-
t a g e, Bi n d e r Vi ew, and Co m p l i a n ce
— all of which aim to cre ate pro-
cess efficiencies, while lowe ri n g

the cost of complying with the Oc c u p ational He a l t h
and Sa fe ty Ad m i n i s t rat i o n’s hazard co m m u n i cat i o n
s t a n d a rd and pat i e nt - s a fe ty re q u i re m e nts from the
Jo i nt Commission on Ac c re d i t ation of He a l t h ca re
O rg a n i z at i o n s.

“The serv i ces offe red by MSDSonline enable V H A
and UHC members to lower the cost of managing
co m p l i a n ce prog rams while promoting a safer wo rk-
ing env i ro n m e nt for providers and their pat i e nt s,”
s ays Bill Woodwa rd, p rod u ct manager at Novat i o n ,
which manages about $17 billion in annual purc h a s-
es for more than 2,300 VHA and UHC membe r s.

“We’re making the process of accessing and
managing these co m p l i a n ce - c ri t i cal doc u m e nts as
simple as po s s i b l e,”s ays Greg Bu c h h o l z ,p re s i d e nt of
M S D So n l i n e.“ By leve raging the efficiencies of tod ay’s
I nte rnet te c h n o l og i e s, we can offer our MSDSa dva n-
tage serv i ce at an affo rdable pri ce. Now any health-
ca re - re l ated co m p a ny can have an easy and efficient
MSDS co m p l i a n ce sys tem at its fingert i p s.”

Moving to position itself as the We b s i te of choice
for those seeking info rm ation on approved pharm a-
ce u t i cal tre at m e nt s, Dru g s. com LLC
has relaunched a searchable dat a b a s e
of more than 24,000 pre s c ription and
OTC drug descri p t i o n s.

The site, which targets healthca re
p ro fessionals and co n s u m e r s, is pow-
e red by Mi c ro m e d ex ,a member of the
Thomson He a l t h ca re Info rm ation pub-
lishing gro u p, and Multum Info rm at i o n
Se rv i ce s, a De nver-based specialist in
solutions for the growing problem of
a dverse drug eve nt s.Fe at u res include a
p at i e nt - ca re guide, also provided by
Mi c ro m e d ex , and a drug inte ra ctions search facility,
supplied by Mu l t u m .

The We b s i te offers a user-friendly inte rf a ce with
i nt u i t i ve search processes on an exte n s i ve dat a b a s e

t h at will be upd ated re g u l a rl y. Ac co rd-
ing to Dru g s. com exe c u t i ve s, the co m-
p a ny wa nts to be seen as the “Goog l e”
of the pharm a ce u t i cal field.

The site at t ra cts thousands of co n-
sumers and healthca re pro fe s s i o n a l s
each day, and the co m p a ny ex pe cts to
i nvest about $20 million during the
n ext three years to expand the We b-
s i te’s re a c h .

Dru g s. com is ex p l o ring part n e r-
ships and e-co m m e rce oppo rt u n i t i e s
with such Web players as Am a zo n . co m ,

Dru g s to re. co m , Ove rt u re. co m , Ya h oo, a n d
o t h e r s.

Dru g s. com R E LAUNCHES DATA BA S E,
Se e king to Expand Its Reach 

Mo re than 

24,000 

p re s c ription 

and OTC dru g

d e s c ri p t i o n s

included in

ex p a n d e d

Web dat a b a s e

Ma king the 

p rocess as 

simple as 

po s s i b l e.

Greg Bu c h h o l z

Customized pop-up windows deliver drug
specific information such as benefit design
or treatment guidelines.
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E- m e d i a

U RAC has reached provider partnerships with
Exodus Co m m u n i cations Inc. , a leading hosting
p rov i d e r,and META Se S ,a securi ty assessment co m-
p a ny. Under the agre e m e nts with Exodus and
METASeS, applicants to the
U RAC health We b s i te accre d i t a-
tion prog ra m , can obtain fixe d
p ri ces for basic securi ty assess-
m e nt s,which are re q u i red under
the accre d i t ation standard s.

URAC’s Website standards
co n s t i t u te the first-ever co m p re-
h e n s i ve, i n d e pe n d e nt accre d i t a-
tion prog ram for health We b-
s i te s. The standards emphasize
the impo rt a n ce of We b s i te secu-
ri ty when dealing with sensitive
personal health info rm at i o n .

“One goal of the URAC accre d i t ation prog ram is
for consumers to feel co n f i d e nt that accre d i ted We b-
s i tes have taken the nece s s a ry measures to pro te ct
their personal info rm at i o n ,”s ays Ga rry Ca rn e a l ,U RAC

p re s i d e nt and CEO.
“The URAC Health We b Si te

Ac c re d i t ation prog ram is the first re a l
o p po rt u n i ty for health sites to demon-
s t rate that they meet high standard s
of quality and acco u nt a b i l i ty,”s ays Lisa
Ga l l a g h e r,senior dire ctor of healthca re
s e c u ri ty initiat i ve for Exod u s.

Patrick McBride, METASeS co-
founder and executive VP, says,
“Healthcare companies need to
d e m o n s t rate that co n f i d e ntial cus-
tomer info rm ation is sufficiently pro-
te cte d.”

U RAC Pa rtners With Se c u ri ty Fi rms for 
WEBSITE ACC R E D I TAT I O N

Pu b l i cations Planning Too l
AIMS TO SPEED ADOPTION
of Th e ra peutic Bre a k t h roughs 

Physicians World/Thomson Healthcare has
launched Me s s a g e Mat ri x , a serv i ce that could spe e d
the clinical adoption of new thera peutic adva n ce s.

While scientific co n fe re n ces and pe e r - rev i ewe d
j o u rnals are the most re s pe cted media thro u g h
which to pre s e nt data on new thera p i e s, it has be e n
s h own that findings limited to isolated publicat i o n s,
even based on bre a k t h rough re s e a rc h , do not re a c h
the majori ty of physicians as quickly as they should.

Using Me s s a g e Mat ri x , Physicians Wo rld can help
re s e a rchers disseminate their findings to a bro a d e r
a u d i e n ce of clinicians, both nationally and globally.

Me s s a g e Mat rix is a We b - b a s e d, c u s to m i zed ser-
v i ce that maps data from clinical studies against the
re l eva nt medical co n fe re n ces and journ a l s. It also
helps track the deve l o p m e nt and submission of
m a n u s c ripts — an especially int ri cate process when
m o re than one clinical group is invo l ve d.

“Cl i n i cal inve s t i g ators have a va ri e ty of oppo rt u-
nities through which to share impo rt a nt findings
with their pe e r s,” s ays Kevan H. Ch a m be r s, g e n e ra l
manager of St rategic Solutions Group at Phys i c i a n s
Wo rl d.“ But making the most of those oppo rt u n i t i e s
means reaching out to the ri g ht journal or co n g re s s,
with the ri g ht dat a ,at the ri g ht time.”

Di s pensing Solutions and
e Physician Pa rtner to

AID PHYSICIANS W I T H
E L E C T RONIC PRESCRIBING

Di s pensing Solutions Inc. has fo rmed a part n e r-
ship with ePhysician Inc. to co n n e ct DSI’s Dsys te m
s o ftwa re with ePhys i c i a n’s application suite, e Phys i-
cian Pra ct i ce, enabling physicians to pre s c ri be elec-
t ro n i cally via handheld co m p u te r s. Under the agre e-
m e nt, D S I ’s Dsys tem co m m u n i cates in real time with
e Physician Pra ct i ce, which allows DSI’s part i c i p at i n g
p hysicians to seamlessly dispense in-house, e l e c-
t ronic pre s c ri p t i o n s, to transmit pre s c ri p t i o n s, as we l l
as track manufact u re r s’ samples on a wireless PDA
t h rough the use of the combined plat fo rm s.The first
i n s t a l l ations using the inte g rated sys tems we re
scheduled for De ce m ber 2001.

The agre e m e nt also states that ePhysician and
DSI are re p re s e nting each other exc l u s i vely in sales
to customers inte re s ted in inte g rated dispe n s i n g
solutions over the next two ye a r s.

“The match is ideal,”s ays Ri c h a rd Wo l pow,DSI co -
founder and CEO.

DSI is a pharm a ce u t i cal management serv i ce s
co m p a ny offe ring an array of prod u cts and serv i ce s
for virtually eve ry ty pe of medical pro fe s s i o n a l ,
h e a l t h ca re org a n i z at i o n , health insurer and/or phar-
m a cy.

e Physician is a leading provider in the inte g rate d
po i nt - o f - ca re solutions and serv i ces industry.

DISPENSING SOLUTIONS INC., Sa nt a

An a , Ca l i f. ,c re ates custom prog ra m s

a d d ressing the pre s c ri b i n g, t ra c ki n g, a n d

d i s pensing needs of the medical 

p ro fe s s i o n a l . For more info rm at i o n ,v i s i t

d i s pe n s i n g s o l u t i o n s i n c. co m .

D RU G S . CO M, with co rpo rate 

h e a d q u a rters in De l awa re, is a public info r-

m ation serv i ce We b s i te dedicated to pro-

viding the most co m p re h e n s i ve OTC and

Rx pharm a ce u t i cal info rm ation ava i l a b l e

tod ay for consumers and healthca re pro-

fessionals in the U.S. For more info rm at i o n ,

visit dru g s. co m .

E P H YSICIAN INC., Mo u ntain Vi ew, Ca l i f. ,

i m p roves pat i e nt ca re and pra ct i ce 

efficiencies through clinical handheld 

s e rv i ce s. For more info rm at i o n ,v i s i t

e p hys i c i a n . co m .

E P O C RATES INC., San Ca rl o s, Ca l i f. , is a

handheld physician netwo rk ,e n a b l i n g

po i nt - o f - ca re access to clinical 

i n fo rm at i o n . For more info rm at i o n ,v i s i t

e poc rate s. co m .

E XODUS CO M M U N I CATIONS INC., Sa nt a

Cl a ra , Ca l i f. , is a leader in high-end, I nte rn e t

o u t s o u rc i n g, p roviding managed hosting

s e rv i ces for ente rp rises with mission-

c ri t i cal Inte rnet ope rat i o n s. For more 

i n fo rm at i o n , visit exod u s. n e t.

EXPRESS SCRIPTS INC., St. Lo u i s, is an inde-

pe n d e nt, f u l l - s e rv i ce pharm a cy benefit 

m a n a g e r. For more info rm at i o n ,v i s i t

ex p re s s - s c ri p t s. co m .

M E TA S E S, Co rn e l i u s, N . C . , is a provider of

n e two rk and Inte rnet securi ty solutions. Fo r

m o re info rm at i o n , visit metases. co m .

M S D S O N L I N E, Ch i ca g o, d evelops 

e-solutions for the management of mate ri a l

s a fe ty data sheet doc u m e nt s. For more info r-

m at i o n , visit msdsonline. co m .

N OVAT I O N, I rv i n g,Tex a s, is a supply-co s t

m a n a g e m e nt co m p a ny that serves 

the needs of two national healthca re

a l l i a n ce s. For more info rm at i o n , visit 

n ovat i o n co. co m .

P H YSICIANS WORLD/THOMSON HEALT H-

CA R E, p a rt of Thomson Co rp. , a Se ca u c u s,

N . J . , based co m p a ny, i m p roves healthca re

wo rl dwide through educat i o n ,

co m m u n i cat i o n , re s e a rc h ,p rod u ct s, and 

s e rv i ce s. For more info rm at i o n , phone 201-

2 7 1 - 6 0 0 0 , or visit pwc g. co m .

U RAC,Wa s h i n g ton D. C . , also kn own as the

Am e ri can Ac c re d i t ation He a l t h Ca re

Co m m i s s i o n , is a nonprofit charitable 

o rg a n i z ation that seeks to establish 

We b s i te standards for the healthca re 

i n d u s t ry. For more info rm at i o n , visitπ 

u ra c. o rg.

Follow up

Garry Carneal


