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E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

C L I N P H O N E Unveils 
New We b s i te 

Cl i n Phone has redesigned its We b s i te, c l i n-
p h o n e. co m , to give it more funct i o n a l i ty and a po r-
tal sty l e.The site co ntains more prod u ct info rm at i o n

than the previous site, i n c l u d i n g
details of Cl i n Ph o n e’s curre nt
solutions and those it plans to
roll out in the medium te rm . A
comprehensive selection of
case study wo rk ca rried out by
the co m p a ny in the global phar-
m a ce u t i cal and biote c h n o l ogy
i n d u s t ries also is a new fe at u re.

Cu rre nt and arc h i ved news
is available as are details of
ca reer oppo rt u n i t i e s. Th e re is a
fully secure client-only area
w h e re Web ra n d o m i z at i o n ;t ri a l -
supply management solutions,
and online reports can be
a c ce s s e d. The co m p a ny’s late s t
key pe rfo rm a n ce indicators also
can be viewed on the home
page of the site.

“The site is database dri ven and can be upd ate d
by individual inte rnal depart m e nts wishing to add
their own news, job oppo rt u n i t i e s, or case studies,”
s ays Pat rick Hughes, d i re ctor of marketing and busi-
ness deve l o p m e nt. “Vi s i tors will find a co m p re h e n-
s i ve site providing totally up-to - d ate insight of Cl i n-
Phone and its serv i ce s.”

The site has been launched with a unique, f u l l y
i nte ra ct i ve demonstration showing the funct i o n a l i ty
of Cl i n Ph o n e’s co re serv i ce — Inte ra ct i ve Vo i ce
Re s ponse trial management. Cl i n Phone be l i eves the
d e m o n s t ration is an exce l l e nt int rod u ction to elec-
t ronic trial management and the fe at u res of Cl i n-
Ph o n e’s serv i ce.

Ph a rm a ce u t i cal companies that neglect the Inte rnet as a vital too l
in reaching key customer groups risk losing revenue thro u g h

i n c reased non-co m p l i a n ce, a c co rding to a re po rt by Cu t t i n g
Edge Info rm at i o n .

“The Inte rnet is,pe rh a p s, the most common disease-man-
a g e m e nt tool in the industry,”s ays Cutting Edge Info rm at i o n
CEO Jason Ri c h a rd s o n .“Our customers have used this re s e a rch to shape and implement new We b -

based marketing strategies to dri ve disease awa reness and pre s c ription co m p l i a n ce.”
The re po rt, L i fetime Cu s tomer Value in the Ph a rm a ce u t i cal Industry, found that about 10% of phys i-

cians be l i eve curre nt We b s i tes offer re l i a b l e,a c c u rate medical info rm at i o n .Most physicians feel the Inte r-
net is brimming with poor medical info rm at i o n .Th e re fo re,p h a rm a ce u t i cal companies who understand
h ow to reach physicians effe ct i vely through Inte rnet-based tools can ca p i t a l i ze on a re l at i vely unt a p pe d
m a rke t.

The re po rt highlights Me rc k’s Me rc k Medicus We b s i te, which offers phys i c i a n s’ a “key to the medica l
I nte rn e t.” Focusing on cre d i b i l i ty, c l i n i cally sound info rm at i o n , and ease of use, the site accepts only re g-

i s te red phys i c i a n s.
The We b s i te co ntains three main sect i o n s : Re s e a rch Di s e a s e, which co ntains info rm ation such as medi-

cal re fe re n ce mate rial and national diagnosis and tre at m e nt guidelines, · Pat i e nt Re s o u rce s, which bri e fs docto r s
on what pat i e nts see in the media as well as clinica l - t rial info rm at i o n ; and Pro fessional Deve l o p m e nt, w h i c h
o f fers details on CME cre d i t s, bo a rd rev i ews, and medical meetings. The We b s i te also fe at u res spe c i a l ty pages
t h at allow physicians to focus on allergy / i m m u n o l ogy, ca rd i o l ogy, e n d oc ri n o l ogy, g e n e ral pra ct i ce, i n fe ct i o u s
d i s e a s e s, i nte rnal medicine, n e u ro l ogy, o rt h o pe d i c s, p u l m o n o l ogy, rh e u m ato l ogy, u ro l ogy, and wo m e n’s health.

I nte rnet Vital to M A N AGING LIFETIME
C U S TOMER VA LU E, Cutting Ed g e

Re po rt Fi n d s

We wanted a fresh new 
look and a robust, dynamic
platform enabling us to
publish far more information
and detail than we have
included on the
Website before.

Patrick Hughes

A CUTTING EDGE REPORT FINDS
T H AT THE PHYSICIAN-ORIENTED
MERCKMEDICUS WEBSITE HAS WON
POSITIVE REVIEWS FROM ITS USERS.

83% of doctors consider Merck-
Medicus “better” or “much better”
than other We b s i t e s

87% of doctors said they would revis-
it the site

70% of doctors will recommend 
the site to other physicians

Source: Harris Interactive

A new fe at u re of QRS Di a g n o s t i c’s re ce nt l y
released prod u ct allows instant data synchro n i z a-
tion to enhance its pat i e nt info rm ation manage-
m e nt softwa re. The release of Me d i c Sync enables
users of the co m p a ny’s Of f i ce Medic and Poc ke t
Medic software to synchronize databases of
p at i e nt s’p hys i o l og i cal data co l l e ct-
ed with QRS co m p u ter ca rd medi-
cal dev i ce s.

Of f i ce Medic Wo rk s t ation is a
p at i e nt info rm ation management
s ys tem that co m p l e m e nts QRS PC
Ca rd medical dev i ces to suppo rt
real-time diagnostic te s t i n g. Wi t h
QRS PC Card medical devices,
Of f i ce Medic provides ca re g i ve r s
with the flex i b i l i ty and mobility to
pe rfo rm diagnostic tests on any
s t a n d a rd desktop or laptop wo rk-
s t at i o n .

Test data are acquired and
a c cessible in seconds at the po i nt
of ca re. The softwa re allows full
o n - s c reen viewing of re a l - t i m e
graphs and reports and easy
a c cess to auto m at i cally sto re d
re co rd s. Of f i ce Medic Inte rn at i o n-
al enables physicians wo rl dw i d e
to take adva ntage of QRS medi-
ca l - d ev i ce te c h n o l ogy.

“MedicSync makes it even
m o re co nve n i e nt and efficient fo r

us to use QRS PC Ca rd dev i ces for diagnostic te s t i n g,”
s ays Michael Te rry Sr. ,M . D. ,Ch oct aw Family Me d i c i n e,
Ch oct aw, Okl a .“ Now, we can take QRS PC Ca rds on
our handhelds into any exam room or any other
l ocation where we wa nt to pe rfo rm EKG s, test pul-
m o n a ry funct i o n , or monitor blood oxyg e n at i o n .

Upon completing the te s t s, we ca n
s y n c h ro n i ze pat i e nt s’ p hys i o l og i ca l
data with our central server
d at a b a s e. It’s simple and fast to
keep all our pat i e nt data upd ate d.”

Of f i ce Medic Inte g rated Dat a
Ma n a g e m e nt Sys tem provides the
full adva ntages of a netwo rk solu-
t i o n . It is a pat i e nt info rm at i o n
m a n a g e m e nt sys tem that prov i d e s
real-time diagnostic te s t i n g, ce n-
t ra l i zed digital data sto ra g e, ra p i d
re po rt re t ri eval and data shari n g,
and re m o te co n n e ct i v i ty.

With Microsoft SQL Server
2 0 0 0 , Of f i ce Medic IDMS prov i d e s
c l i e nts on a netwo rk with full-
f u n ction medical dev i ces simply
by sliding a QRS PC Ca rd dev i ce
i nto the PC Ca rd dri ve of an ex i s t-
ing netwo rk wo rk s t at i o n . Phys i-
cians and nurses can pe rfo rm
tests on any standard client and
then access and analyze the
results from anyw h e re on the net-
wo rk .

QRS DIAGNOSTIC SOFTWA R E Lets Providers Co l l e ct and
Ac cess Re a l - Time Info rm ation at the Po i nt of Ca re

Using our SpiroCard PC
Card device with Pocket
Medic on a handheld, a
home-care nurse can test
a patient’s lung function
in the patient’s home, and
then synchronize that
with an existing patient
database in their office.

Spencer Lien
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Argonaut Te c h n o l ogies Inc.
has launched a process chem-
i s t ry wo rk s t ation for auto m ate d
compound process research
and deve l o p m e nt. The Se ri e s
3400 wo rk s t ation is designed to
l eve rage the kn owledge and
i ntuition of pharm a ce u t i cal pro-
cess chemists by int rod u c i n g
automated parallel reaction
analysis into their laboratory
o pe rat i o n s.

The 3400 wo rk s t ation ca n
pe rfo rm virtually all chemistri e s
and re a ction conditions that are
possible using traditional ro u n d -
bottom flask equipment, but
with computer-controlled
repeatability and round-the-
c l ock auto m at i o n .

Designed for inte g ration into
p h a rm a ce u t i cal new chemical ent i ty process deve l-
o p m e nt ope rations that comply with the FDA’s 21
CFR part 11 cri te ria for elect ronic re co rd s, the 3400
wo rk s t ation fe at u res the Ch e m co rder wo rk f l ow
re p l i cator sys tem from Arg o n a u t. The Ch e m co rd e r
s ys tem ca p t u res and doc u m e nts each ex pe ri m e nt
in a standard fo rm at to meet the needs of depart-

m e ntal rev i ew, p rocess sca l e - u p,
re co rd - ke e p i n g, and FDA re po rt-
i n g. The 3400 wo rk s t ation is the
s e cond prod u ct int rod u ction in
the Adva ntage Se ries suite of
i n s t ru m e nt ation-based sys te m s
for process chemistry from the
co m p a ny.

“ By focusing Arg o n a u t’s engi-
neering and manufacturing
resources on pharmaceutical
compound process develop-
m e nt, we’ve deve l o ped a sys te m
t h at auto m ates ex pe ri m e nt at i o n ,
increases throughput, docu-
m e nts wo rk f l ow, and ca p t u re s
p rocess kn owledge for sca l e - u p,”
s ays Howa rd D. Go l d s te i n ,s e n i o r
VP at Arg o n a u t.

“Wo rking with our custo m e r s
and a co n s o rtium of pharm a ce u-

t i cal process deve l o p m e nt ex pe rt s, we ident i f i e d
s e rious inefficiencies in pharm a ce u t i cal deve l o p-
m e nt that have re s u l ted in a re d u ction in NCE filings.
The 3400 wo rk s t ation doc u m e nts processes and
ca p t u res data by itself, and inte g rates readily into
existing lab infra s t ru ct u re and co m p l i a nt ope ra-
t i o n s,” he says.

Argonaut Int rod u ces WO R K S TATION 
FOR PHARMAC E U T I CAL PROCESS CHEMISTRY

I co n i x , MDL So ftwa re 
Ag re e m e nt Pu t s

TOX I COGENOMICS 
CA PABILITIES IN T H E

HANDS OF CHEMISTS

Dru g Mat ri x , a chemogenomic sys tem for tox i-
cogenomics and lead optimization in drug discov-
e ry, will be linked with MDL ISIS Ente rp rise Ed i t i o n ,
the industry standard in cheminfo rm atics for ope n -
p l at fo rm stru ct u ral databases and database man-
a g e m e nt sys te m s, t h rough an agre e m e nt be twe e n
I conix Ph a rm a ce u t i cals Inc. and MDL Info rm at i o n
Sys tems Inc.

By pairing MDL ISIS and Dru g Mat ri x , c h e m i s t s
with subscriptions to both can gain access to the
g e n o m i c, c h e m i ca l , tox i co l ogy, and pharm a co l ogy
i n fo rm ation in Ico n i x’s database by using all the ISIS
s t ru ct u re searching too l s, including the ca p a b i l i ty to
s e a rch by a chemical stru ct u re, s u b - s t ru ct u re, o r
s t ru ct u re similari ty.

I conix will link MDL ISIS stru ct u re - s e a rching too l s
l i censed from MDL with Dru g Mat rix and offer its
c l i e nts the option of re ceiving the chemical stru c-
t u res within the Dru g Mat rix database in MDL fo rm at.

“As the cheminfo rm atics industry leader, M D L
o f fers an open plat fo rm for inte g rating chemica l
co nte nt dat a b a s e s, a p p l i cat i o n s, and te c h n o l ogy
a c ross the discove ry domain,”s ays Lars Ba rfod, exe c-
u t i ve VP and chief business officer at MDL.

“The gre atest impact of our re l a-
tionship with MDL will be found in the
re s e a rch co m m u n i ty itself,” s ays Ji m
Ne a l , CEO of Ico n i x .“Chemists will have
n ew capabilities for the first time to
i nte g rate genomics into their wo rk . By
d eveloping Dru g Mat rix as an open sys-
te m , we co ntinue to add value for our
c u s to m e r s.”

NEOSE Relaunches We b s i te 
Neose Te c h n o l ogies Inc. has relaunched its We b s i te, n e o s e. co m .The We b s i te is a ce nt ra l

l ocation for inve s tor info rm at i o n ,i n co rpo rating curre nt stock pri ce s, SEC filings, p ress re l e a s-
e s, a n a l yst info rm at i o n , audio arc h i ve s, and a calendar of eve nt s. I nve s to r s, c u s to m e r s, a n d
other inte re s ted parties can sign up for e-mail alerts of press re l e a s e s,SEC filings,and end-of-
d ay stock quote s.

We made the 3400 workstation
compact and easy to operate, so
chemists can walk up and use it to
design, analyze, and apply processes
for delivering larger quantities of
promising compounds.

Howard D. Goldstein

A RG O N AUT T E C H N O LOGIES INC., Fo s te r

Ci ty, Ca l i f. , is a leading provider of

i n s t ru m e nt s, c h e m i s t ry co n s u m a b l e s,

s o ftwa re, and serv i ces designed to

a c ce l e rate and improve chemica l

d eve l o p m e nt proce s s e s. For more

i n fo rm at i o n ,visit arg o te c h . co m .

C L I N P H O N E, No t t i n g h a m ,U . K . , with U.S.

h e a d q u a rters in Pri n ce to n ,N . J . ,p rov i d e s

e l e ct ronic clinica l - t rial management

s o l u t i o n s, including Inte ra ct i ve Vo i ce

Re s ponse serv i ces and innovat i ve ra n d o m-

i z ation and management solutions to the

global clinica l - t rials industry. For more

i n fo rm at i o n , visit clinphone. co m .

Follow up
i n fo rm ation and kn ow l e d g e, e n a b l i n g

s c i e ntists to wo rk more efficient l y. For more

i n fo rm at i o n , visit mdl.co m .

NEOSE T E C H N O LOGIES INC., Ho r s h a m ,Pa . ,

is a biopharm a ce u t i cal co m p a ny foc u s e d

on the improve m e nt of pro te i n

t h e ra peutics through the application of its

p ro p ri e t a ry te c h n o l og i e s. For more

i n fo rm at i o n ,visit neose. co m .

QRS DIAG N O S T I C, Pl y m o u t h , Mi n n . ,u s e s

te c h n o l ogy to design and develop FDA-

a p p roved medical dev i ces that simplify and

re d u ce the costs of diagnostic testing and

p at i e nt monito ri n g. For more info rm at i o n ,

visit qrsdiagnostic. co m .

C U TTING EDGE INFORMATION INC., Du rh a m ,

N . C . ,p rovides pharm a ce u t i cal business

re s e a rch re po rts that help a co m p a ny build

p h a rm a ce u t i cal marketing budgets and plans,

o p t i m i ze alliance s, and maximize life t i m e

c u s tomer va l u e. For more info rm at i o n ,v i s i t

c u t t i n g e d g e i n fo. co m .

I CONIX PHARMAC E U T I CALS INC., Mo u nt a i n

Vi ew, Ca l i f. , is pioneering the new field of

c h e m og e n o m i c s, the inte g ration of chemistry

and genomics to profile drug ca n d i d ate s. Fo r

m o re info rm at i o n , visit ico n i x p h a rm . co m .

MDL INFORMATION SYSTEMS INC., Sa n

Le a n d ro, Ca l i f. ,s y n c h ro n i zes and stre a m l i n e s

the sharing and management of vital

Sign up for e-mail

a l e rts of pre s s

releases on inve s to r

i n fo rm ation at

w w w. n e o s e. co m


