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E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

A database that lists common ailments and
m e d i cations taken by consumers has been made
available from Di re ct Me d i cal Dat a
L LC (DMD).

The “Consumer Ailments”
d atabase co ntains 2.5 million names,
lists 52 common ailments, and
includes the medications these indi-
viduals use.The list, which is upd ate d
daily, represents consumers who
h ave answe red online surveys. Ad d i-
t i o n a l l y, the list co ntains phone num-
be r s, e-mail addre s s e s, g e n d e r, a g e,
m a rital stat u s, and other cate g o ri e s.
This database is useful for any co m-
p a ny targeting individuals for pat i e nt re c ru i t m e nt in
c l i n i cal tri a l s, d i re ct - to - consumer ca m p a i g n s, co n-
s u m e r - e d u cation initiat i ve s, or prod u ct pro m o t i o n s.

The group also is launching the AMA Phys i c i a n

MD net guide Launches 
P S YC H I AT RY 

E - N EWS L E TT E R

The MD net guide Ps yc h i at ry e-news l e t ter has
been launched,t a rgeting the 1,650 office-based psy-
c h i at rists who re ce i ve the MD net guide — Ps yc h i a-
t ry Edition pri nt publicat i o n .

“MD net guide is focused on setting the industry
s t a n d a rd for exce l l e n ce in health-
ca re info rm ation for phys i c i a n s,”
s ays Brian Ha u g, VP and gro u p
publisher of the MD net guide
j o u rnal seri e s.“ Exce l l e n ce in a doc-
to r’s eyes is utility,a co m b i n ation of
the cre d i b i l i ty and accura cy of the
co nte nt with maximum online
u s a b i l i ty.”

The “o p t - i n” m o nthly e-mail
n ews l e t ter will fe at u re ove rv i ews
and links to the most co m m o n l y
pe rfo rmed activities online: C M E
p rog ra m s, n ew prod u ct approva l
and indicat i o n s, i n d u s t ry news,
c l i n i ca l - t rial info rm at i o n , j o u rn a l
a b s t ra ct s, and e-detailing pro-
g ra m s.

MD net guide offers clients an
o p po rt u n i ty to raise awa reness of their online initia-
t i ves through a new channel, d eve l o ped to co m p l e-
m e nt the MD net guide — Ps yc h i at ry Ed i t i o n .

“Our goal is to provide our clients with a unique
m a rketing prog ram that allows them to target key
p hysician segments through multiple mediums to
m a x i m i ze reach and fre q u e n cy of their brand mes-
s a g e,”M r.Haug says.“We’ve seen gre at success in this
p rog ram with our pri m a ry - ca re physicians and will
n ow offer our clients the oppo rt u n i ty to reach the
s pecialist as we l l .”

An auto m ated sample acco u nt a b i l i ty tool designed to help pharm a ce u-
t i cal companies comply with the Pre s c ription Drug Ma rketing Act has be e n

launched by Sy n e rgistix Data So l u t i o n s.The new prod u ct,C . O. R . E. ( C . A . T. S .
Online Act i v i ty Tra c king En g i n e ) ,comes as a co m po n e nt of the co m p a-
ny’s Call Act i v i ty Tra c king Sys tem (C.A.T. S . ) , a pro p ri e t a ry salesfo rce
a u to m ation and custo m e r - re l ationship management solution, w h i c h
p rovides pharm a ce u t i cal firms and their salesfo rces with real-time te r-

ri to ry and market inte l l i g e n ce through handheld co m p u te r s.
“PDMA co m p l i a n ce has be come an increasingly urg e nt issue

for pharm a ce u t i cal salesfo rces and their re p s,as gove rn m e nt and
i n d u s t ry move to heighten enfo rce m e nt of sample acco u nt a b i l-
i ty,”s ays Don Schenke r,p re s i d e nt and CEO of Sy n e rg i s t i x .

The sample acco u nt a b i l i ty tool is fully inte g rated with
C . A . T. S . , which provides salesfo rces with handheld co m p u te r s,
pen-based sub-note boo k s, and the new Tablet PC. An easy-to -

use data ca p t u re fe at u re doc u m e nts key info rm at i o n ,and a suite
of Web-based re po rting tools enables managers to run sales pro-

d u ct i v i ty and sys tem metrics re po rts via the Inte rn e t.
A secure digital signat u re function assures that physician sign off

cannot be co p i e d, d u p l i cate d, or bre a c h e d. Just as impo rt a nt l y, the sys te m’s
powe rful back-end data management capabilities allow managers to quickly rev i ew and assess phys i cal inve n-
to ri e s, m o n i tor tre n d s, va ri a n ce s, and pra ct i ces of individual drug re p s.

S Y N E RGISTIX DATA SOLU T I O N S
I nt rod u ces Au to m ated Sa m p l e

Ac co u nt a b i l i ty Too l

MD net guide is focused on
setting the industry standard
for excellence in healthcare
information for physicians.

Brian Haug

We have created a 
system that allows for fast,
effective reconciliation of
all inventories, deliveries,
and transfers. The system
automatically creates 
an audit trail within a 
P D M A - c o m p l i a n t
electronic environment 
to allow quick access 
in case of regulatory 
audit or review.

Of f i ce Phone Nu m ber Ma s ter Fi l e, which co nt a i n s
m o re physician office phone numbers than any file

available from any other source.
Ac cess to this list of 613,000 office
phone numbers enables pharm a-
ceutical companies and other
healthcare marketers to reach
p hysicians dire ctly for dru g - re ca l l
i n fo rm at i o n ,n ew prod u ct int rod u c-
t i o n s, s u rveys and market re s e a rc h ,
training videos and educational
p rog ra m s, and CME seminar and
conference announcements and
re c ru i t m e nt.

Ma rke ters can target phys i c i a n s
by spe c i a l ty, ty pe of pra ct i ce, bo a rd ce rt i f i cat i o n ,
m e d i cal schoo l , and re s i d e n cy. Additional select i o n s
also are ava i l a b l e, including the Am e ri can Me d i ca l
As s oc i ation Physicians Pro fessional Data (AMA-PPD).

Soon the AMA

Physician Of f i ce

Phone Nu m ber 

Ma s ter File will

enable co m p a n i e s

to reach 613,000

p hysicians dire ct l y.

Don Schenker

Di re ct Me d i cal Data Launches D ATA BASE OF CO N S U M E R
A I L M E N TS AND MEDICATIONS 

SCIQUEST Launches Solution For Proc u re m e nt De p a rt m e nts 
S c i Quest Inc. has launched Se l e ct Si te Spend Di re cto r, a co nt ra ct co m p l i a n ce solution for re s e a rc h - i nte n s i ve

o rg a n i z ations seeking to enhance their proc u re m e nt proce s s e s.Se l e ct Si te Spend Di re ctor is the first solution in
the co m p a ny’s strate gy to inte g rate and acce l e rate the supply chain for life science s.Spend Di re ctor bridges the
gap be tween purchasing depart m e nts and end users, m a king them allies in managing ente rp rise spe n d.

Built on the hosted Se l e ct Si te te c h n o l ogy plat fo rm , Spend Di re ctor enables org a n i z ations to rapidly inte-
g rate a cri t i cal mass of both hosted and punch-out supplier cat a l ogs into a single, u s e r - f riendly applicat i o n .
Spend Di re ctor co m po n e nts include supplier enablement offe ri n g s, cat a l og manager, p u rchasing assistant,
business inte l l i g e n ce, a hoste d, s e c u re softwa re infra s t ru ct u re and co n f i g u rable user inte rf a ce, and pro fe s s i o n a l
s e rv i ce s, such as inte g rat i o n ,i m p l e m e nt at i o n , and tra i n i n g.
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E- m e d i a

The PRA El e ct ro n i c
Trial Ma s ter File (e-TM F )
has been made ava i l a b l e
to allow clinica l - t rial man-
agers to cre ate, co l l e ct,
e d i t, s to re, and re t ri eve
e l e ct ronic doc u m e nt s
and info rm ation thro u g h-
out a doc u m e nt’s life s p a n
f rom any of PRA’s 60
o f f i ces or affiliates wo rl d-
w i d e. All pape rwo rk
needed to co n d u ct a clin-
i cal trial is now sca n n e d
and elect ro n i cally filed at
P RA , setting a new indus-
t ry standard for the way
c l i n i ca l - t rial info rm ation is
s h a red and managed
wo rl dw i d e.

“ I n s tead of reams of

p a per doc u m e nts for each clinical tri a l , we now sto re
all data and doc u m e nt ation elect ro n i ca l l y, w h i c h
helps streamline the drug development and
a p p roval process for our custo m e r s,” s ays Pat ri c k
Do n n e l l y, p re s i d e nt and CEO, P RA .

The inte rnal elect ronic doc u m e nt - m a n a g e m e nt
s ys tem re q u i res all clinica l - t rials data to be in elec-
t ronic fo rm , which improves re l i a b i l i ty and co n s i s-
te n cy. Traditional paper doc u m e nts now are
s canned and elect ro n i cally sto re d. The new sys te m
will be used to manage all fo rms of doc u m e nt s
n e ce s s a ry to co n d u ct clinical tri a l s, including ca s e
re po rt fo rm s, by using standard i ze d, a u to m ate d
wo rk f l ows.

E - TMF improves the securi ty of re g u l ato ry doc u-
m e nt ation by providing elect ronic access to doc u-
m e nt s, e l i m i n ating the need to access original pape r
d oc u m e nt s, and maintaining a doc u m e nt histo ry.
The elect ronic fo rm at also streamlines the elect ro n i c
publishing processes fo l l owing the conclusion of a
s t u dy or deve l o p m e nt prog ra m .

P RA INTERNAT I O N A L Launches Global 
El e ct ronic Doc u m e nt Ma n a g e m e nt Sys tem 

Ta rget So ftwa re A D D S
BA R - CODE SUPPORT to

Sa l e s fo rce Au to m at i o n
Prog ram 

Ta rget So ftwa re has added inte g rate d
b a r - code scanning capabilities into Ta rg e t
Mo b i l e, the co m p a ny’s flagship salesfo rce
a u to m ation softwa re for the Poc ket PC.Ta rg e t
Mobile allows pharm a ce u t i cal sales re p re s e n-
t at i ves to manage their drug sample inve nto-
ries using poc ke t - s i zed personal data assis-
t a nts (PDAs) such as the Compaq iPAQ and
Dell Ax i m .

With Ta rget Mo b i l e, re p re s e nt at i ves ca n
s can each prod u ct’s bar code using a tiny
s canner attached to their PDA, rather than
re q u i ring them to group and co u nt each dru g
sample by lot numbe r. Ta rget Mobile allows
b a r - code scanning for all sales re p re s e nt at i ve
i nve nto ry tra n s a ct i o n s, including ca p t u ring of
s h i p m e nt re ce i p t s, d i s t ributions to pra ct i t i o n-
e r s, pe ri odic phys i cal inve nto ry co u nt s, a n d
t ra n s fers to other sales re p re s e nt at i ve s.

“One of the key strengths of Ta rget Mobile is its
i n n ovat i ve inve nto ry management too l s,” s ays Te d
Ro s e n be rg e r,CEO of Ta rget So ftwa re.“With the int ro-
d u ction of inte g rated bar-code sca n n i n g, the spe e d
and accura cy of each re p re s e nt at i ve tra n s a ction is
s u b s t a ntially enhance d.”

Ta rget Mobile can read a wide va ri e ty of bar-
code symbol fo rm at s. Poc ket scanners from seve ra l
s canning te c h n o l ogy manufact u rers including Sy m-
bol and Soc ke t. Ta rget Ba c k Of f i ce, Ta rget So ftwa re’s
b a c kend sample-management solution also has
been upg raded to suppo rt bar-coded prod u ct s. I n
a d d i t i o n , the upcoming Tablet PC version of Ta rg e t
Mobile will have integrated bar-code support,
a c co rding to the co m p a ny.

Physicians Inte ra ct i ve Launches N E XT - G E N E RATION 
D E TAILING SOLU T I O N

Physicians Inte ra ct i ve has launched Version 4 of its detailing solution to improve the ex pe ri e n ce for phys i-
cian part i c i p a nt s.

Physicians Inte ra ct i ve has deve l o ped new fe at u res to provide a more dynamic fo rm at, including stre a m i n g
video and audio,c l i c k - to - call funct i o n a l i ty,and Flash animation to co m m u n i cate prod u ct info rm ation and solic-
it feedback from physicians and other part i c i p a nt s. Prog ra m s, such as PI OpinionLeader and PI Su rvey, n ow
i n co rpo rate additional questions that provide enriched data to client s. In addition, a dva n ced softwa re log i c
o f fers a more custo m i zed learning ex pe ri e n ce based on the individual users’ re s po n s e s.

“We’re ext remely pleased with the results we’ve seen from Physicians Inte ra ct i ve in the many prog rams we
h ave run and ex pe ct that the PI version 4 enhance m e nts will improve the user ex pe ri e n ce and increase the
i m p a ct of these prog ra m s,”s ays Joe Wa l to n , senior ePromotions manager at As t ra Ze n e ca .

Patrick Donnelly

Instead of reams of
paper documents for
each clinical trial, we
now store all data 
and documentation
e l e c t r o n i c a l l y, which
helps streamline the
drug development and
approval process for
our customers.

DIRECT MEDICAL DATA LLC, Skokie, Ill.,

is a full-service database list provider

specializing in healthcare direct

marketing. The company also provides

updated medical/health provider files to

meet the needs of marketers in a wide

range of industries. For more

information,visit dmddata.com.

MD NET GUIDE, Plainsboro, N.J.,is the

flagship publication of Intellisphere LLC,

which integrates both electronic and

print media to provide physicians with 

user-friendly access to online medical

content. For more information,visit

mdnetguide.com.

PHYSICIANS INTERACTIVE, Libertyville, Ill.,

is a market leader in interactive solutions

that connect pharmaceutical companies

with physicians. The company is a division of

Allscripts Healthcare Solutions. For more

information,visit e-detailing.com.

PRA INTERNATIONAL INC., McLean,Va.,is a

leading international drug development

organization with more than 2,000 

employees worldwide. For more

information,visit prainternational.com.

SCIQUEST, Research Triangle Park,N.C.,

provides technology, services, and domain

expertise to optimize procurement and

materials management for the life sciences,

Follow up
industrial research,and higher education

markets. For more information,visit

sciquest.com.

SYNERGISTIX DATA SOLUTIONS,

Hollywood, Fla.,provides sales managers

and their salesforces an easy-to-use sales

automation and customer relationship

management tool. For more information,

visit synergistixdata.com.

TARGET SOFTWARE INC., Allentown, Pa.,

is a provider of mobile salesforce

automation and sample accountability

solutions to the pharmaceutical,

life-science, and healthcare industries. For

more information,visit targetsfa.com.


