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He a rt be at Digital RELEASES 
P H YS I C I A N - R E LAT I O N S H I P

M A N AGEMENT SUITE

He a rt be at Digital has re l e a s e d
its ente rp rise strength softwa re
s u i te to assist pharm a ce u t i cal and
b i o te c hte c h n o l ogy co m p a n i e s
with their phys i c i a n - re l at i o n s h i p
m a n a g e m e nt (PRM) needs. Th e
PRM suite consists of three key
m od u l e s : He a rt be at Pro f i l e r, He a rt-
be at Dat a Mi n e r, and He a rt be at
Co m m u n i cato r.

Heartbeat Profiler enables
companies to ident i f y, p ro f i l e, a n d
t rack the activities of key opinion
l e a d e r s, t h o u g ht leaders, i nve s t i-
gators, speakers, and medical
l i a i s o n s. He a rt be at Profiler also
includes a robust searching and
re po rting engine that offers users
the ability to identify and sort
p hysicians by a number of user-
defined cri te ri a .

He a rt be at Dat a Miner is a real-time data mining
c rawler that scours the Inte rnet and other dat a
s o u rces to find new co nte nt about thought leaders.
He a rt be at Dat a Miner looks for info rm ation such as
t h o u g ht leader publication act i v i ty and re ce nt clini-
ca l - t rial invo l ve m e nt and then compiles the findings
i nto an int u i t i ve user inte rf a ce.

He a rt be at Co m m u n i cator provides ongoing,
two-way communications and data-sharing
be tween a pharma co m p a ny and all its key phys i-
cians through a secure, c u s tomizable inte rf a ce. Th e
p l at fo rm delivers slide and pre s e nt ation co nte nt, a
s pe a king eve nts ca l e n d a r, l i ve We bca s t s, and clinica l -
t rial info rm at i o n , so that physicians are always ke p t
a b reast of the latest dat a .

Model N Int rod u ces R EV E N U E - M A N AGEMENT SOFTWA R E
Model N Inc. has deve l o ped a pharm a ce u t i ca l - s pecific suite of applications to

manage pri c i n g, co nt ra ct s, and pay m e nt of settlement s. The Model N Reve n u e
Ma n a g e m e nt Su i te,co m p rised of an inte g rated set of modular applicat i o n s, is built
with a Web-based arc h i te ct u re that delivers a bre a k t h rough in linking pe o p l e, p ro-
ce s s e s, and info rm ation across the ent i re life cycle of reve n u e.

This new inte g rated approach enables pharm a ce u t i cal companies to re d u ce
the risks of nonco m p l i a n ce to gove rn m e nt pricing and Sa r b a n e s - Ox l ey re g u l a-
t i o n s, as well as eliminate the millions of dollars in revenue leakage that is a co m-
mon problem in pharm a ce u t i cal co nt ra ct sales.

“Managing co m p l i a n ce and revenue risk in an increasingly co m pe t i t i ve and
re g u l ated market is top of mind for many exe c u t i ves in pharm a ce u t i cal co m p a n i e s,
and the tools that have been at their disposal are woefully inadequate,” s ays Za c k
Ri n at, founder and CEO of Model N.“ I nve s t m e nts in managing the cost side of the
business over the last few years have hit a po i nt of marginal re t u rn s.”

The Model N Ph a rm a ce u t i cals Su i te is the first of its kind suite of modular appli-
cations for revenue management in pharm a ce u t i ca l s.The suite is built upon the

Model N Te c h n o l ogy Pl at fo rm , which enables each application in the suite to
l eve rage commonly shared serv i ces such as pricing and wo rk f l ow engines, cat-

a l og and co m m u n i ty management,d oc u m e nt management,re po rt i n g,and dat a
m a n a g e m e nt. This approach allows pharm a ce u t i cal companies to implement a
single application such as charge backs that are “p l at fo rm re a dy”to link into other
Model N applications or to deploy seve ral applications in the suite that seamlessly
wo rk together to eliminate the gaps in pri c i n g, co nt ra ct s, and settlements proce s s-
e s.

Ad d i t i o n a l l y, the Model N solution auto m ates the processes for ensuring re g u-
l ato ry co m p l i a n ce. The Model N Revenue Ma n a g e m e nt Su i te provides a co m p re-
h e n s i ve set of approva l s, a l e rt s, and notifications to enable companies to enfo rce
co nt rols on their increasingly co m p l ex revenue po l i c i e s.Un d e rlying the applications are co m p l e te sys tems fo r
t ra c king and keeping an audit trail for all activities assoc i ated with objects such as co nt ra ct s, p ri ce lists, d i s-
co u nt s, and ince nt i ve pay m e nts at the level of individual actions and authori z at i o n s.

E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

“This is a new category of
software that takes business 
processes that have been
managed separately in either
stand-alone systems or 
managed by spreadsheets and
links these business 
processes to allow a 
pharmaceutical company to
manage the entire life cycle 
of revenue, from planning
through negotiating contracts
to payments of settlement,”
says Steve Zocchi, VP of 
marketing, Model N.

“ To d a y, every pharmaceutical
and biotech company is trying
to improve the process of
thought-leader management,”
says Larry Cohen, executive
VP of Heartbeat Digital’s 
software division.

Vi v i s i m o’s C LUSTERMED ORG A N I Z E S Pu b Med Se a rch Re s u l t s

Vivisimo Inc. has released
Cl u s te r Me d,a powe rful re s e a rch too l
t h at allows biomedical and life - s c i-
ences researchers to search the
MedLine database far more prod u c-
tively and efficiently. ClusterMed
o rg a n i zes the long list of re s u l t s
re t u rned by Pu b Med into hiera rc h i-
cal folders allowing re s e a rchers to
hone in on the most re l eva nt re s u l t s
q u i c kl y. By organizing results into
cate g o ri e s, users discover the main
themes re l ating to the subject of the
q u e ry and can easily reach re l eva nt
a rticles buried deep in the chro n o-
l og i cal list. In addition, similar art i c l e s
a re gro u ped tog e t h e r, rather than
s cat te red throughout the re s u l t s.
Using Cl u s te r Me d, d ru g - d i s cove ry
researchers save mission-critical
re s e a rch time and discover insight s
t h at previously re q u i red long hours
of browsing through re s u l t s.

Results can be org a n i zed by
author or source allowing re s e a rchers to custo m i ze
their queries based on their re s e a rch needs.This fe a-
t u re also can profile the re s e a rch specialties of an

author or institution. For additional
f l ex i b i l i ty, results can be cluste red by
d ate of publication or Me d i cal Su b-
j e ct Headingss (Me S H ) , the Nat i o n a l
L i b ra ry of Medicine's co nt ro l l e d
voca b u l a ry thesauru s.

“The enormous amount of info r-
m ation being prod u ced tod ay by
the life - s c i e n ces industry re q u i re s
n ew, s o p h i s t i cated tools to help
users synt h e s i ze that info rm at i o n
i nto timely, a ctionable kn ow l e d g e,”
s ays Don Tay l o r, senior dire cto r, l i fe -
s c i e n ces solutions, at Vi v i s i m o. “ Fo r
example, searching PubMed for
‘a po p tosis and breast ca n ce r’ re t u rn s
2,536 articles in a chro n o l og i ca l ,o n e
dimensional list.Cl u s te r Med enlive n s
this unwieldy list into meaningf u l ,
hierarchical folders in which
Pu b Med article number 1,432 may
a p pear within a Cl u s te r Med fo l d e r
just two clicks away.”

Cl u s te r Med builds upon Vi v i s i-
m o’s exte n s i ve ex pe ri e n ce with seve ral of the
l a rgest pharm a ce u t i cal co m p a n i e s, j o u rn a l s, a n d
and soc i e t i e s.

“The enormous amount of
information being produced
today by the life-sciences
industry requires new, 
sophisticated tools to help
users synthesize that 
information into timely, 
actionable knowledge,”
says Don Ta y l o r, senior
d i r e c t o r, life-sciences 
solutions, at Vivisimo. 
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F CG LAUNCHES FIRSTDOC
Cl i n i cal Trials ECM 

Solution Su i te

First Consulting Gro u p
has launched Fi r s t Doc Cl i n-
i cal Tri a l s,the fifth module in
the co m p a ny’s ente rp ri s e
co nte nt management
(ECM) solution suite.

Fi r s t Doc offers life - s c i-
e n ces ente rp rises a flex i b l e
single fo u n d ation fro m
which to manage clinica l
i n fo rm at i o n , d oc u m e nt a-
t i o n , and wo rk f l ow.

F CG deve l o ped its most
recent ECM module to
respond to a functional
need. According to FCG,
R&D remains the area of
major IT spend within the
p h a rm a ce u t i cal industry —
e s t i m ated at $13.2 billion in
2002 — yet ve ry little of the
i nve s t m e nt has addre s s e d
companies’ clinical docu-
m e nt ation and data chal-
l e n g e s.

Fi r s t Doc Cl i n i cal Trials is
one of the few solutions
t a i l o red to manage clinica l
d oc u m e nt ation thro u g h-
out the tri a l s’ p rocess and
help companies ove rcome some of these issues.

“ Fi r s t Doc Cl i n i cal Trials is the co rn e r s tone of
F CG’s eCl i n i cal ro a d m a p, which aims to re d u ce clin-
i ca l - t rials time by as much as two - t h i rds — co n s i s-
te nt with estimates the analysts have pro j e cted fo r
those companies that leve rage clinica l - a u to m at i o n
too l s,” s ays Ma rk Ve rm e t te, d i re ctor of clinical solu-
tions for FCG’s life sciences pra ct i ce.“Cu rre nt l y, 9 5 %
of clinica l - t rial info rm ation is pape r - b a s e d, w h i c h
results in clinica l - t rial managers making slow and
sometimes inaccurate decisions based on old dat a .
Fi r s t Doc Cl i n i cal Trials solution sets the fo u n d at i o n
for clinical doc u m e nt ation and data set sto rage and
m a n a g e m e nt.”

Fi r s t Doc Cl i n i cal Trials allows clinical managers to
make real-time decisions about trials, thereby
enabling clinical depart m e nts to co nt ri b u te to re g u-
l ato ry submissions in a fra ction of the time prev i o u s-
ly re q u i re d.

With Fi r s t Doc’s fo u n d ational info rm ation infra s-
t ru ct u re, p h a rm a ce u t i cal companies can now gain a
co m pe t i t i ve adva ntage through the kn owledge co l-
l e cted and shared throughout the tri a l , i m p rov i n g
their ability to launch prod u cts faster and more co s t
e f fe ct i ve l y.

Both Web and client / s e rver enabled,Fi r s t Doc Cl i n-
i cal Trials streamlines trials by managing and org a n i z-
ing all doc u m e nt ation — trial master file doc u m e nt s,
and case re po rt fo rms — cre ated and co l l e cted dur-
ing the planning and execution of clinical tri a l s.

ONLINE EV I D E N C E - BASED MEDICINE DATA WA R E H O U S E
LAU N C H E D by Me t a Wo rks 

Me t a Wo rks Inc.’s ev i d e n ce h u b. com is an online application that provides quick, o rg a n i ze d,
and reliable access to vast quantities of pre g at h e red clinical and scientific dat a , helping to
s h a pe clinica l - d eve l o p m e nt decisions and improve the efficiency and accura cy of re g u l ato ry,
fo rm u l a ry, and marketing effo rt s.

The online solution leve rages pe rt i n e nt, u p - to - d ate medical ev i d e n ce to develop mean-
i n gful re s e a rc h , re g u l ato ry, s a fe ty, and co m m e rc i a l i z ation strate g i e s.

From the early stages of clinical trials through marketing and co m m e rc i a l i z at i o n ,i nte rn a l
d rug deve l o p m e nt and co m m e rc i a l i z ation te a m s, t h o u g ht leaders, o u t s o u rced co nt ra ct
re s e a rc h e r s, and re g u l ato ry bodies can use the application to be n c h m a rk ongoing clinica l - t ri a l
results to facilitate early decisions re g a rding a prod u ct’s stre n g t h s.

The application also can be used to identify prod u ct diffe re nt i ators versus those of a co m-
pe t i tor on the basis of safe ty, e f f i ca cy, re g i m e n , or use.

Ac co rding to Susan Ro s s, M . D. , Me t a Wo rk s’ co fo u n d e r, ev i d e n ce h u b. com displays study,
d at a , and tre at m e nt mat ri ces that can be used to enhance trial design by querying similar tri-
als and analyzing specific data element s, including study and pat i e nt chara cte ri s t i c s, e f f i ca cy
and safe ty outco m e s, and tre at m e nt options across va rious trials to discover pat te rns that may
be missed by manual study rev i ews.

“ Ev i d e n ce h u b. com co ntains database co nte nt pre d o m i n a ntly fo rm u l ated through cus-
to m i zed sys te m atic rev i ews that are tailored to address specific re s e a rch needs,”Dr. Ross says.

L i censees can access ev i d e n ce h u b. co m’s online applications to searc h ,f i l te r, and sort dat a
by geog raphic re g i o n ,t re at m e nt, po p u l at i o n , and outcome to prod u ce a balanced pe r s pe c-
t i ve of a disease and a thorough assessment of all its curre nt tre at m e nt options. Qu e ried dat a
can be ex po rted to analytical softwa re to pe rfo rm custo m i zed analyses or inte g rate data with
existing sys te m s.

Me t a Wo rks offers flexible licensing options for access to ev i d e n ce h u b. co m , enabling clients to indepe n-
d e ntly and co s t - e f fe ct i vely co n d u ct re s e a rc h , as well as co ntinuously info rm their ent i re org a n i z ations and affil-
i ated healthca re or dru g - d eve l o p m e nt co m m u n i t i e s.

“ To effectively compete in
this era of accelerated,
data-driven innovation, 
life-sciences companies
require expert resources 
to satisfy the information
demands of their internal
organizations and affiliated
healthcare stakeholders,”
says Shubh L. Sethi, 
president and CEO of 
M e t a Wo r k s .

“ C u r r e n t l y, 95% of 
clinical-trial information is
p a p e r-based, which results
in clinical-trial managers
making slow and 
sometimes inaccurate 
decisions based on old
data,” says Mark Ve r m e t t e ,
director of clinical 
solutions for FCG’s life- 
sciences practice. “Our
solution delivers real-time
management and status
reporting of received 
clinical documents to
researchers, prompting
fewer errors and faster
drug discovery and 
d e v e l o p m e n t . ”

Si l i con Genetics Int rod u ces 
A SOFTWARE WO R K B E N C H

for High-Th roughput Genetic Va ri ation An a l ys i s

Si l i con Genetics has released Va ri a , a new gener-
ation of genetic analysis softwa re designed to meet
the re q u i re m e nts of life - s c i e n ce re s e a rchers invo l ve d
in high-volume genetic va ri ation analys i s.

Designed as a stand-alone wo rkbench inco rpo-
rating a wealth of inte g rated analysis algori t h m s,
Va ria can smoothly handle the mil-
lions of SNP measure m e nts gener-
ated by whole genome genoty p-
ing measure m e nt plat fo rm s.

“ From day one, our design goal
has been to build a tool capable of
handling the large volumes of
genetic info rm ation generated by
major re s e a rch facilities that are
t a king adva ntage of re ce nt deve l-
o p m e nts in high throughput SNP measure m e nt
p l at fo rm s,”s ays Kevin Wa n d ry k ,VP of marketing and
business deve l o p m e nt for Si l i con Ge n e t i c s.

Va ria includes a range of tools to assist all appli-
cations of genotyping analys i s. Major prod u ct fe a-
t u res include: n avigable displays of the co m p l e te
human genome at the nucleotide sca l e, i n c l u d i n g
m o re than 7 million va ri at i o n s ; va l i d ated algori t h m s
for the assoc i ation of va ri at i o n - to - va ri ation or of va ri-
at i o n - to - d i s e a s e, including linkage disequilibri u m

and transmission disequilibrium te s t s, genetic link-
age sco re s, and case co nt rol ca l c u l at i o n s ;a u to m at-
ed tools for building haploty pe maps and co n-
s t ru cting pe d i g rees from user-supplied genoty pe
d at a ; pe d i g ree diagra m s, GOLD plots, h a p l o ty pe
m a p s, and plots of linkage stat i s t i c s, useful for dat a

ex p l o ration and for prod u c i n g
p u b l i cation quality images; p ate nt -
pending algorithms for ident i f y i n g
regions of autozyg o s i ty likely to
re p re s e nt transmissible markers of
re ce s s i ve diseases.

The softwa re solution also
includes dedicated inte rf a ces fo r
managing and analyzing dat a
f rom large families, including too l s

for pe d i g ree impo rt and quality co nt rol filters to
i d e ntify inco rre ct pe d i g ree assignments and unlike-
ly allele ca l l s.

It has a simple file fo rm at for impo rting va ri at i o n
m e a s u re m e nts from virtually any genotyping te c h-
n o l ogy, including Af f y m e t ri x , Il l u m i n a , Se q u e n o m ,
and Pa ra l l e l e. Drag and drop data loading fro m
n u m e rous genotyping te c h n o l ogies and efficient
tools for re co rding the assoc i ated clinical metadat a
a re ava i l a b l e.

Va ria includes a 

range of too l s

designed to assist 

all applications of

g e n o typing analys i s.
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B I O I N F O R M ATICS LLC, Arl i n g to n ,Va . ,

is a marke t - re s e a rch co m p a ny that 

s u p po rts marke t i n g, s a l e s, and R&D 

exe c u t i ves in the life - s c i e n ce s, m e d i ca l -

d ev i ce, and pharm a ce u t i cal industri e s

t h rough published re s e a rch re po rt s,

c u s tom re s e a rc h , and co n s u l t i n g. For more

i n fo rm at i o n , visit gene2dru g. co m .

FIRST CO N S U LTING GRO U P, Long Be a c h ,

Ca l i f. , is a provider of outsourc i n g,

co n s u l t i n g, s ys tems implement at i o n ,a n d

i nte g ration serv i ce s. For more 

i n fo rm at i o n ,visit fc g. co m .

H E A RT B E AT DIGITA L, New Yo rk , is a 

s o ftwa re deve l o p m e nt and pro fe s s i o n a l

s e rv i ces co m p a ny specializing in 

m a rketing re l ationship management 

solutions for the pharm a ce u t i cal and

f i n a n c i a l - s e rv i ces industri e s. For more

i n fo rm at i o n , co nt a ct La rry Cohen 

at 212-941-9041.

M E TAWORKS INC., Me d fo rd Ma s s. , is a

consulting co m p a ny focused on clinica l

d rug deve l o p m e nt and co m m e rc i a l i z at i o n

within the pharm a ce u t i ca l ,b i o te c h n o l ogy,

and healthca re industri e s. For more 

i n fo rm at i o n , visit metawo rk s i n c. co m .

MODEL N INC., South San Fra n c i s co,

Ca l i f. ,o f fers an inte g rated suite of 

a p p l i cations for pri c i n g, co nt ra ct s,

co m p l i a n ce, re b ate s, fe e s, and charge 

backs optimized for life - s c i e n ces 

co m p a n i e s. For more info rm at i o n ,

visit mod e l n . co m .

N ATIONAL ELECTRICAL 

M A N U FACTURERS ASSOCIAT I O N

( N E M A ), Ro s s l y n ,Va . ,s ponsor of 

m e d i ca l i m a g i n g. o rg, is the leading tra d e

a s s oc i ation in the Un i ted St ates 

re p re s e nting the inte rests of its 400 

m e m ber companies that manufact u re

p rod u cts used in the generat i o n ,

t ransmission and distri b u t i o n , co nt ro l ,a n d

end-use of elect ri c i ty. For more 

i n fo rm at i o n , visit nema.org.

S I L I CON GENETICS, Re dwood Ci ty, Ca l i f. ,i s

a provider of softwa re solutions for 

l i fe - s c i e n ces discove ry. For more 

i n fo rm at i o n , visit silico n g e n e t i c s. co m .

VIVISIMO INC., Pi t t s b u rg h ,p rovides 

i nte l l i g e nt softwa re that helps ente rp ri s e s

to org a n i ze info rm ation from anyw h e re,

a ny t i m e, in any language. For more 

i n fo rm at i o n , visit vivisimo. co m .

Follow up

Me d i ca l I m a g i n g. o rg We b s i te OFFERS RESOURCE ON THE VA LUE OF MEDICAL IMAG I N G

A new We b s i te, m e d i ca l i m a g-
i n g. o rg, p rovides an ev i d e n ce -
based view of the clinical and
e conomic benefits of medica l
i m a g i n g. The site draws upo n
peer-reviewed literature and
other doc u m e nt ation to high-
l i g ht the ability of medical diag-

nostic and thera peutic imaging te c h n o l ogies in
d e te cting disease earl y, enabling minimally inva s i ve
t h e ra p i e s, e n s u ring quality and pat i e nt safe ty, a n d
fo s te ring efficiencies in the healthca re sys te m .

While medical imaging often is cri t i c i zed as a dri v-
er of healthca re co s t s, its economic value in ke e p i n g

wo rkers prod u ct i ve and adding new efficiencies to
the delive ry of health serv i ces is often ove rl oo ke d.

“Me d i cal imaging is int roducing new savings to
healthcare providers through the productivity
enhancing power of digital and info rm ation te c h-
n o l ogy sys te m s,” s ays Ro be rt Bri t a i n , VP of medica l
p rod u ct for the National El e ct ri cal Ma n u f a ct u re r s
As s oc i at i o n ,which sponsors the site.

The site doc u m e nt s, for ex a m p l e, t h at medica l
imaging eliminates about half the unnece s s a ry
s u rg e ries for lung ca n ce r; image-guided bre a s t
biopsies cost one-third of what surg i cal biopsies do
and take half the amount of time; the pri m a ry dru g
t h e ra py for stro ke victims would not be po s s i b l e

without medical imaging; and that employers ofte n
judge the value of physician groups and HMOs
b a s e d, in part, on their pe rfo rm a n ce in medica l
imaging te s t i n g.

The co nte nt of medica l i m a g i n g. o rg is based on
the findings of studies in leading medical journ a l s, a s
well as on re po rts from pri vate industry, t h i n k - t a n k s,
and gove rn m e nt agencies both in the Un i ted St ate s
and abro a d.I ntended to provide visitors with an easy
re fe re n ce to the original studies, all sources are doc-
u m e nted and in many cases are hy pe rl i n ked so that
readers can quickly access the original doc u m e nt s.
The site’s “ Latest News” s e ction highlights curre nt
findings re l ating to health-po l i cy to p i c s.

Me d i cal imaging is

o f fe ring new 

s avings to healthca re

p rov i d e r s.

Bi o I n fo rm atics 
I N T RODUCES ONLINE 

M A R K E T - R E S E A RCH TOOL 
Bi o I n fo rm atics LLC’s Re s u l t s -

O n - Demand serv i ce allows exe c-
u t i ves to co n d u ct an online sur-
vey of hundreds of life scient i s t s
on a range of to p i c s, f rom their
opinions on a cutting-edge
re s e a rch tool to how they re a ct to
an ad.

“Th e re’s a need for marke t
re s e a rch that falls be tween low -
cost off-the-shelf re po rts and a
high-end custom study,” s ays Bi l l
Ke l l y, p re s i d e nt of Bi o I n fo rm at i c s.
“ Re s u l t s - O n - Demand meets this
need by letting companies deve l-
op their own questionnaires with
the adv i ce of our staff, d e te rm i n e
which scientists re p re s e nt their
t a rget marke t, s e l e ct the numbe r
of re s ponses they need, and then
sit back while we do the re s t.”

For a flat fe e, Bi o I n fo rm at i c s
will prog ram the survey, g u a ra n-

tee the re q u i red number of re s ponses from qualified
p a rt i c i p a nt s, as well as deliver stat i s t i cal analysis and
p re s e nt at i o n - q u a l i ty graphics within 10 business
d ays or less.

To ensure pre d i ct a b i l i ty and quality, Bi o I n fo rm at-
ics turns to The Science Adv i s o ry Bo a rd, which it
s po n s o r s. The Science Adv i s o ry Bo a rd is a global
online co m m u n i ty of about 20,000 scient i s t s, p hys i-
c i a n s, and other life - s c i e n ces and medical pro fe s-
sionals from 62 co u nt ries who part i c i p ate in surveys
t h at address emerging te c h n o l og i e s, test custo m e r
re a ctions to new prod u ct co n ce p t s, m e a s u re bra n d
awa re n e s s, and assess adve rtising effe ct i ve n e s s.

The Science Adv i s o ry Bo a rd does not acce p t
a dve rtising be cause of the po te ntial to bias re s po n s-
es to a survey.

“Predictability means 
knowing that there will be a
statistically significant 
sample, and quality means
ensuring that the questions
are being answered by 
precisely the right scientists
with the right experience,”
says Bill Kelly, president of 
B i o I n f o r m a t i c s .

“We maintain stri ct co nt rol over who ca n
re s pond to the survey; additionally Bi o i n fo rm at i c s
has stri ct quality co nt rol proce d u res to make sure
t h at the co m p a ny fulfills its client’s quota with only
qualified scientific custo m e r s,” M r. Kelly says. “ Fo l-

l ow-up questions can be posed to specific individ-
uals or additional surveys can be fielded to the
same group of re s po n d e nt s. This allows clients to
t rack changing pe rce p t i o n s, p u rchasing pat te rn s,
e tc. , over time.”


