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Ac u rian Launches 
N EW VERSION OF 

R E C RU I TMENT MANAG E R

Ac u rian Inc. has launched the
latest version of Recruitment
Ma n a g e r, a Web-based applica-
tion that enables sponsors to
t rack pat i e nt - re c ru i t m e nt ca m-
paigns and inve s t i g ator pe rfo r-
m a n ce.

This version includes
e n h a n ced views of pro j e ct dat a
to provide pro j e ct managers with
a co m p re h e n s i ve analysis of their
i nve s t m e nts in pat i e nt re c ru i t-
ment and investigative sites.
These views include curre nt dat a
on re c ru i t m e nt vendor pe rfo r-
m a n ce, re c ru i t m e nt source co m-
p a ri s o n s, s i te status and info rm a-
tion, and patient ineligibility
b re a k d ow n s.

“ Re c ru i t m e nt Manager is the
d i re ct result of customer demand

for an online, real-time sys tem that tracks eve ry
re c ru i t m e nt asset, be it ve n d o r, p at i e nt, or site,” s ays
Ma rk Ei s e n a c h , Ac u ri a n’s CEO. “Over time, this info r-
m ation be comes a kn owledge base that the spo n-
sor can re fe re n ce and use to make decisions based
on fact rather than memory or other subject i ve
d at a .”

Re c ru i t m e nt Manager is a hosted solution that
re q u i res only a standard Web brows e r, I nte rnet co n-
n e ct i o n , and secure log i n . Sponsors and CROs ca n
manage multiple pro j e cts by assigning administra-
to r s, m a n a g e r s, and users within and outside the
e nte rp ri s e. It can scale from one user to hundreds of
users to meet the needs of any size org a n i z at i o n .

The real power of Recruitment
Manager lies in the simplicity
and elegance of its design,
which removes any need for
user training or support, says
Roger Smith, Acurian’s Chief
Technology Officer. 

De n d ri te Of fers N EW - G E N E RATION CRM T E C H N O LO G Y

De n d ri te Inte rn ational Inc. has launched a te c h n o l ogy fra m ewo rk that will serve as
the co re arc h i te ct u re for a new generation of pharm a ce u t i cal custo m e r - re l at i o n s h i p
m a n a g e m e nt (CRM) sys te m s.

The fra m ewo rk is a flexible te c h n o l ogy arc h i te ct u re that enables co s t - e f fe ct i ve
i nte g ration and a streamlined co n f i g u ration process for a be s t - o f - b reed approach to
p h a rm a ce u t i cal CRM softwa re applicat i o n s, including salesfo rce auto m at i o n ,s a m p l e
m a n a g e m e nt, c u s tomer management, call ce nte r, m a rke t i n g, and dat a - m a n a g e m e nt
s o l u t i o n s.

“ Ph a rm a’s approach to CRM pri m a rily has been focused on two co m po n e nt s :S FA
and call ce nte r, or a co m b i n ation of the two,” s ays Dave Es ca l a nte, d i re ctor of No rt h
Am e ri can marke t i n g, De n d ri te.“ Ph a rma companies have not tackled what we call the
e nte rp rise customer inte g ration pro b l e m . A single view across the ente rp ri s e, or of the
c u s tomer inte ra ction across that ente rp ri s e, d oes not exist tod ay within pharm a .”

He says many pharma companies have had to sacri f i ce existing capabilities and
f u n ct i o n a l i ty as a result of upg rading to SFA .

“ Ph a rma companies are adopting stri n g e nt strategies and standards as they re l ate
to inte g rat i o n ,” M r. Es ca l a nte says.“This is going to have a huge impact on their ability
to pick solution providers in the future.”

Fe at u ring a set of pharm a ce u t i ca l - o ri e nted Web and inte g ration serv i ces and co m-
mon object s, De n d ri te’s fra m ewo rk helps ensure inte ro pe ra b i l i ty with other leading
s o ftwa re providers and strategic part n e r s.The fra m ewo rk is built on Mi c ro s o ft .NET to
t a ke full adva ntage of the inhere nt inte g ration and future expansion of Web serv i ce s.

De n d ri te’s new fra m ewo rk will fo rm the co re of all new application deve l o p m e nt and be incre m e nt a l l y
i n co rpo rated into the co m p a ny’s existing solution po rt fo l i o. Using the fra m ewo rk’s co n f i g u ration too l s, the lat-
est version of De n d ri te’s flagship sales-effe ct i veness suite and home-office prod u cts will be released later this
year and be among the first applications to use the new plat fo rm .

Big-suite technology 
applications may not have 
the flexibility to satisfy 
p h a r m a ’s needs from a 
business perspective, and 
this can result in the total 
cost of ownership being more
than originally planned for,
says Dave Escalante, 
Director of North American
Marketing at Dendrite.

AXIS He a l t h ca re Co m m u n i cations La u n c h e s
ONLINE RESOURCE CENTER

AXIS He a l t h ca re Co m-
munications LLC has
launched Nucleus, an
online life - cycle re s o u rce
ce nter for the pharm a ce u-

tical and biotechnology
i n d u s t ri e s. The re s o u rce wa s

d eve l o ped through a strate-
gic partnership be tween AX I S
He a l t h ca re Co m m u n i cat i o n s
and Econium Inc. , a prov i d e r

of collaborative and knowl-
edge management solutions.

Nucleus is a browser-based
re s o u rce - m a n a g e m e nt tool that
p rovides real-time access to co re
p rod u ct assets, co m pe t i t i ve info r-
m at i o n ,p ro j e ct management, s t a-
tus re po rt i n g, and action manage-
ment to global product
d eve l o p m e nt and co m m e rc i a l i z a-
tion te a m s.

“A pharm a ce u t i cal prod u ct is
not just a molecule; it is a vast co m-
pendium of clinical and pre c l i n i ca l
d at a , p u b l i cat i o n s, m a rket re s e a rc h , co m pe t i t i ve
i nte l l i g e n ce, key-opinion leader info rm at i o n , a n d
m o re,” s ays Neil Mat h e s o n , p re s i d e nt and CEO of
AX I S .“These pieces of info rm ation are the key prod-

u ct assets and the building bloc k s
of pharm a ce u t i cal bra n d s.”

With Nu c l e u s, b rand teams gain
a c cess to co re assets through an
i nt u i t i ve browser-based inte rf a ce.
The prod u ct is a dynamic suite of
tools that help global product
teams keep close tabs on the
brands and their competitors’
d eve l o p m e nt.Be cause of its mod u-
lar design, Nucleus can grow to
accommodate a global team’s
changing needs. The Asset Libra ry
holds science, e d u cat i o n , t ra i n i n g,
and promotional assets of all file
ty pe s. Its nav i g ation and search fe a-
t u res make it easy to locate prev i-
ously deve l o ped assets or those in
d ra ft stage.

The Publications Module
e n co u rages real-time monito ri n g
of pro j e ct status and assets. Su p-
po rting studies, m e s s a g e s, ca l e n-
d a r s, and re po rts are closely inte-
g rated and are co m p l e m e nted by a

co m p re h e n s i ve database of journals and meetings.
The St rategic Module holds re s e a rch that suppo rt s
the co m m e rcial plan, including market re s e a rc h
re po rt s, and co m pe t i t i ve - i nte l l i g e n ce tra c ki n g.

Successful global 
pharmaceutical companies
agree that bridging the 
gap between clinical 
development and marketing
teams, as early as Phase II in
the drug-development process,
is essential to successful
commercialization and 
maximizing the company’s
investment in the product 
life cycle, says Neil Matheson.

E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 
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Co n s tella Group and SAS Provide Inte g rate d
D RU G - D EV E LOPMENT SOLU T I O N

Co n s tella Group Inc. and SAS
I n s t i t u te Inc. a re providing an inte-
g rated offe ring that allows life - s c i-
e n ces companies to merge the
d ay - to - d ay planning and exe c u-
tion of clinical trials with powe rf u l
d ata inte g ration and analys i s.

The joint offe ring — Co n s te l l a
O rion Powe red by SAS Dru g
Deve l o p m e nt — wo rks thro u g h
an ASP plat fo rm to provide U.S.-
based customers with dire ct visi-
b i l i ty into the total clinical pro j e ct
t h rough a single, i nt u i t i ve inte r-
f a ce.

The joint offering provides
companies with the ability to
a ct i vely monitor the prog ress of
c l i n i cal trials and take action to
a d d ress pro b l e m s, such as delays in
ove rall pat i e nt enro l l m e nt, i n s te a d
of waiting until a paper re po rt is
issued at a pre d e te rmined mile-
s to n e.

L i censed on a pe r - t rial basis to pharm a ce u t i ca l ,
b i o te c h n o l ogy, and medica l - d ev i ce co m p a n i e s

engaging in Phase II thro u g h
Phase IV clinical tri a l s, it provides a
co s t - e f fe ct i ve approach to imple-
m e nting and managing new te c h-
n o l og i e s.

Cu s tomers can analyze the co l-
l e cted clinica l - t rials data for re g u l a-
to ry submission and ex p l o re their
re s e a rch for new market oppo rt u-
n i t i e s, p rod u ct line exte n s i o n s, a n d
s a fe ty issues, all within a co nt ro l l e d
and secure co l l a bo rat i ve fra m e-

work designed for life-sciences
re s e a rch industri e s.

“Together with SAS, we are cre-
ating a seamless, e n d - to-end dru g
d eve l o p m e nt plat fo rm unlike any
other on the marke t,”s ays Donald A.
Ho l z wo rt h , CEO of Co n s te l l a . “Th i s
highly affo rdable plat fo rm is
designed to increase R&D efficiency,
i m p rove co l l a bo ration and info rm a-
tion exchange among study te a m s
and spo n s o r s, and acce l e rate time

to market with exce l l e nt re g u l ato ry suppo rt and
d i re ct i o n .”

With the integration of SAS
Drug Development and 
Constella Orion, customers will
not only manage, but 
truly collaborate around 
life-sciences research 
programs through a secure,
Web-based environment that
provides the regulatory 
support that is required, says
Kecia Serwin, General 
Manager of SAS’ Health and
Life Sciences Group.

Phase Fo rwa rd has int rod u ce d
Cl i nt ra ce 4, a next - g e n e ration safe-
ty solution leve raging We b - b a s e d
te c h n o l og i e s. It has the sca l a b i l i ty,
re l i a b i l i ty, and securi ty to meet the
needs of global safe ty org a n i z a-
t i o n s.

Cl i nt ra ce 4 enables pharm a ,
b i o te c h , and medica l - d ev i ce co m-
panies to meet key challenges by
s peeding adverse eve nt proce s s-
ing by elect ro n i cally linking all safe-
ty pe r s o n n e l ;boosting the prod u c-
t i v i ty of safe ty personnel thro u g h
an easily co n f i g u red wo rk f l ow and
user inte rf a ce ; and reducing IT
ex pense with Web-based softwa re
t h at is easy to install, m a i nt a i n ,a n d
s u p po rt.

The arc h i te ct u re allows user
a c cess via a standard Web brows-
e r. In addition, s i n ce there are
fewer softwa re modules to install,
the va l i d ation process is stre a m-
l i n e d, and the ove rall va l i d ation effo rt can be
re d u ced by about 20%.

The Cl i nt ra ce 4 solution elect ro n i cally links all

Ve ritas Re s e a rch 
I nt rod u ces TOOLS 
FOR MONITO R S

Ve ritas Re s e a rch Inc.has int rod u ced CRAtoo l box ,
a PDA-based application geared to the pharm a ce u-
t i ca l / b i o tech industri e s.

Designed to assist clinical monitors with ca l c u l a-
tions and co nversions for onsite case re po rt fo rm
(CRF) rev i ew, C RAtoo l box is a
c u s to m i zed ca l c u l ato r,co nve rt-
e r, and dat a / p rocess co n f i rm a-
tion too l .

The functions of CRAtoo l-
box can be customized to
match the various clinical-
research needs within the
i n d u s t ry. It allows for impe ri a l
or metric units for height,
we i g ht, and te m pe rat u re, U . S .
or Eu ro pean date sty l e s, and either 12-hour or 24-
hour time fo rm at s.

“We all kn ow the high cost of query re s o l u t i o n ,
m o n e t a ri l y, as well as the time lost towa rd dat a b a s e
l oc k ,” s ays St a cey Le n s e, exe c u t i ve VP of Ve ri t a s
Re s e a rc h .“C RAtoo l box helps eliminate the co m m o n
e rrors found onsite in CRFs and streamlines a spo n-
s o r’s query resolution process in-house.”

C RAtoo l box is a 

c u s to m i zed 

ca l c u l ato r,co nve rte r,

and dat a / p roce s s

co n f i rm ation too l .

O m n i ca re Cl i n i cal 
Re s e a rch Of fe r s

T R I A L - M A N AGEMENT 
S YS T E M

O m n i ca re Cl i n i cal Re s e a rc h
has released a new version of its
c l i n i ca l - t ri a l - m a n a g e m e nt sys te m ,
O m n i e Track v6.0.This tool enables
users to streamline process and
e n h a n ce co m m u n i cation and
re po rting by providing upg ra d e d
m odules for clinical inve s t i g ato r s,
c l i n i cal re s e a rch assoc i ate s, a n d
c l i n i ca l - t ri a l - m a n a g e m e nt act i v i-
ties from site re c ru i t m e nt thro u g h
close of the site.

O m n i e Track v6.0 is a We b -
based prog ram providing secure
a c cess for all members of the
global pro j e ct team to clinica l - t ri a l
activities, status reports, and
u pd ate s. C TMS sys tems hold the
po te ntial to streamline studies
t h rough efficient management.

O m n i e Track enables info rm ation to be tra c ke d
t h rough custo m i zed re po rt s, p roviding secure, re a l -
time pro j e ct upd ates around the wo rl d.This sys te m
p rovides key data for study management, i n c l u d i n g
i n fo rm ation on site and subject enro l l m e nt status to
f a c i l i t ate deploy m e nt of re s o u rce s.

This achievement places
Omnicare Clinical Research
on the leading edge of 
pharmaceutical electronic
clinical-trial activities, says
David Morra, CEO of Omnicare
Clinical Research. 

s a fe ty personnel — those in-house
as well as at CRO s,p a rt n e r s,and affil-
i ate s. L i n king all safe ty users elec-
t ro n i cally speeds the delive ry of
i n fo rm ation for faster case proce s s-
i n g, while preve nting delays due to
misplaced paperwork. With an
extensive library of standard
re po rt s, managers have instant visi-
b i l i ty into all wo rk in proce s s, i n c l u d-
ing assigned tasks and their stat u s-
e s, d e a d l i n e s, and coding accura cy
to help dri ve the timely submission
of re po rt s.

Case wo rk f l ow ex pe d i tes ca s e
m ove m e nt among team membe r s
f rom data ent ry through approva l .
The default wo rk f l ow is easily co n-
figured to organization-specific
requirements. User interface
e n h a n ce m e nts in the Cl i nt ra ce 4
p rod u ct assist in processing ca s e s
m o re efficient l y.

All default fo rms and scre e n s
a re easily co n f i g u red to meet org a n i z ational stan-
d a rds and key bo a rd acce l e rators speed co m m o n
s te p s.

We have re-engineered the 
Clintrace solution to 
incorporate a scalable and
reliable Web-based 
architecture,leveraging 
leading-edge workflow 
capabilities that enable 
safety organizations 
worldwide to meet their 
global challenges, says Steve
Rosenberg, VP of Development
at Phase Forward.

Phase Fo rwa rd Re l e a s e s
N E XT - G E N E RATION SAFETY SOLUTION 
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Dat a Labs Of fers 
P RO D U C TS AND SERV I C E S

FOR CRO S

Dat a Labs Inc.’s CRO Pa rt n e r
Prog ram — a suite of softwa re,
services, and benefits — is
designed to help contract
research organizations (CROs)
expand their services and
improve the clinical-develop-
m e nt proce s s.

The Dat a Labs CRO Pa rt n e r
Prog ram includes the Dat a La b s -
XC CRO Edition softwa re suite fo r
c l i n i ca l - s t u dy design, e l e ct ro n i c
d ata ca p t u re, and data manage-
ment, which can be privately
l a beled to the CRO partner and is
co n f i g u rable to meet the va ri o u s
p rocesses of the CRO’s pharm a-
ce u t i cal client s.

Th rough the prog ra m , C RO s
h ave access to spe c i a l i zed serv i ce s
to suppo rt the growth of their
businesses and to fo rm libra ri e s
and va l i d ation suppo rt. Dat a La b s

also provides doc u m e nt ation and training mate ri a l s
c u s to m i zed for CRO clients and dedicated suppo rt.
The prog ram also fe at u res flexible pricing options
( f rom leasing to owning unlimited lice n s e s ) , as well as
the oppo rt u n i ty for charter members to join the Dat a-
Labs CRO adv i s o ry bo a rd,which provides feedback fo r
p rod u ct and serv i ces adva n ce m e nt.

The Dat a La b s XC CRO Edition softwa re suite ca n
be branded spe c i f i cally for the CRO part n e r. Ba s e d
on Mi c ro s o ft plat fo rm te c h n o l ogy, XML Web ser-
v i ce s,and the CDISC ODM standard,the CRO Ed i t i o n
is able to adapt to each spo n s o r’s established ope r-
ating proce d u res and inte g rates easily with ex i s t i n g
te c h n o l ogy sys te m s. Dat a La b s XC was deve l o pe d
using the Mi c ro s o ft .NET Fra m ewo rk ,an arc h i te ct u re
designed to suppo rt XML Web serv i ce s. Ap p l i ca-

tions built using the .NET Fra m e-
wo rk can co n n e ct with ex i s t i n g
s ys tems and packaged applica-
tions re g a rdless of the underl y-
ing plat fo rm .

Because CROs conduct more
than half of all clinical trials,
we feel it is important to offer
a compelling program that 
provides tangible benefits for
all industry stakeholders, from
CROs and sponsors to 
regulatory agencies and 
consumers, says James 
Langford, President of 
D a t a L a b s .

Fast Track Sys tems Int rod u ce s
S O F TWARE FOR PROTO COL DEV E LOPMENT 

Fast Track Sys tems has int rod u ced Tri a l Sp a ce De s i g n e r, an ente rp rise solution to
enable efficient and co n s i s te nt trial pro tocol design. The softwa re was deve l o pe d
based on the findings from an exte n s i ve beta prog ram with four of the wo rl d’s
l a rgest pharm a ce u t i cal org a n i z at i o n s.

Based on economic analyses pe rfo rmed on the results of numerous pro toco l
q u a l i ty engagement s,Fast Track estimates that pro tocol errors cost the industry $710
million per year in dire ct costs and more than $7.5 billion per year in lost po te nt i a l
reve n u e. Ma ny of these errors ori g i n ate from poor or inco m p l e te pro tocol design,
resulting in deve l o p m e nt delays, d oc u m e nt inco n s i s te n c i e s, long rev i ew times, a n d
exce s s i ve proce d u re s.

Tri a l Sp a ce Designer offers a first-in-class approach to developing pro toco l
designs by combining unique industry data with sophisticated modeling te c h n o l o-
gies to cre ate more accurate, co n s i s te nt, and efficient pro toco l s.Tri a l Sp a ce De s i g n e r
e m beds the Fast Track Inte l l i g e nt Cl i n i cal Pro tocol te c h n o l ogy within Mi c ro s o ft Wo rd,resulting in a familiar user-
f ri e n d l y, d at a - d ri ven env i ro n m e nt for medical re s e a rchers designing pro tocols and for pro fessional teams that
rev i ew, f i n a l i ze, and implement pro toco l s.

“Together with our Tri a l Sp a ce solution suite, Tri a l Sp a ce Designer enables the industry to exe c u te clinica l
d eve l o p m e nt plans more effe ct i vely over the ent i re clinical deve l o p m e nt life cycle for re m a rkable gains in time,
cost sav i n g s, and re s o u rce allocat i o n ,” s ays Dr. Michael Ka h n ,VP and chief medical office r, Fast Track Sys te m s.

Our technology opens the 
door for pharmaceutical and
biotech companies to achieve
substantial breakthroughs in
trial performance, as well 
as major reductions in 
operational costs, says 
D r. Michael Kahn, VP and
Chief Medical Officer of
Fast Track Systems.

Me d i d ata Solutions Int rod u ces 
N EW CLINICAL DATA SOLU T I O N

Me d i d ata Solutions Inc. has int rod u ced RAVE 5.0, a unified plat fo rm for elect ro n i c
c l i n i ca l - d ata management (eCDM). The RAVE 5.0 env i ro n m e nt fe at u res the same
u l t ra-thin client arc h i te ct u re available in previous Me d i d ata RAVE elect ro n i c - d ata ca p-
t u re (EDC) sys te m s. It provides a co m p l e te range of clinica l - d ata management and
EDC capabilities within a single te c h n o l ogy plat fo rm for pharm a ce u t i ca l ,b i o te c h ,a n d
m e d i ca l - d ev i ce co m p a n i e s.

By deploying a single sys tem instead of employing an inte g ration appro a c h ,co m-
panies can eliminate significa nt redundancies in processes and dat a .

Me d i d at a’s RAVE 5.0 allows companies to flexibly implement eCDM solutions at a
p a ce that suits their business goals, o f fe ring a smooth transition from traditional pro-
cesses to eCDM through inte g ration with existing CDM sys te m s, s u p po rt of CDISC
d ata impo rt and ex po rt, and the ability to easily upg rade existing installations with
additional RAVE mod u l e s.

“Our approach is to provide te c h n o l ogy with the flex i b i l i ty to map to and evo l ve
with our client s’va rying re q u i re m e nts and pro toco l s, e l i m i n ating the burden of ongo-
ing softwa re custo m i z at i o n ,” s ays Glen de Vri e s, co founder and chief te c h n o l ogy offi-
cer of Me d i d at a .“ I n s tead of adapting processes to acco m m od ate new te c h n o l ogy,we
be l i eve customers should be able to use our te c h n o l ogy both with their existing dat a
m a n a g e m e nt method o l ogies and as a fo u n d ation for innovat i ve new proce s s e s.”

We’re delivering on our vision
of a single technology platform
that can provide value in all
facets of clinical trials, 
including building and 
deploying studies, capturing
and managing data, coding and
submitting to agencies, as well
as reporting on and optimizing
business processes driven by
the data itself, says Glen 
de Vries, Cofounder and Chief
Technology Officer of Medidata.

i nv i vod ata Prov i d e s
S YSTEM FOR COLLECTING PATIENT DATA AT SITE LEV E L

i nv i vod ata Inc. has unve i l e d
SitePRO, an in-clinic patient
re po rting sys tem for co l l e ct i n g
p at i e nt - re po rted outcomes (PRO )
d ata in clinical tri a l s. Spe c i f i ca l l y
designed for co n d u cting on-site
q u a l i ty - o f - l i fe assessments and
p at i e nt scre e n i n g, Si te P RO is cur-
re ntly being used in a global

Phase IIB trial involving hundreds of sites and thou-
sands of pat i e nt s.

Si te P RO fe at u res a screen thre e - a n d - o n e - h a l f
times wider than a standard personal digital assis-
t a nt (PDA) display and can pre s e nt co m p l ex text -
based questions on an easy-to-use to u c h - s c re e n
i nte rf a ce without re fo rm at t i n g.

Me rging the pra ct i ca l i ty of a PDA with the func-
t i o n a l i ty of a Tablet PC,Si te P RO is an easy-to-use sys-

tem to help pat i e nts provide accurate in-clinic
re po rt i n g. It sco res pat i e nt assessments auto m at i-
ca l l y, ex pediting the process and eliminating dat a
e nt ry erro r s.

Si te P RO was deve l o ped through an exc l u s i ve
licensing agreement between invivodata and
Al p h a Sm a rt Inc. , a provider of te c h n o l ogy solutions
for education and prod u ct i v i ty. i nv i vod ata holds the
ri g hts to use the prod u ct in clinical studies.

We’re pleased to now offer
our customers a solution that
enables them to capture
important quality-of-life data
from patients during 
scheduled clinic visits, says
Doug Engfer, Founder and CEO
of invivodata.
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ACURIAN INC., Ho r s h a m , Pa . , a 

f u l l - s e rv i ce provider of clinica l - t rial pat i e nt

and inve s t i g ator re c ru i t m e nt solutions fo r

the life - s c i e n ces industry, is able to 

i d e nt i f y, co nt a ct, p re s c re e n , and re fer 

s t u dy ca n d i d ates and profile and re c ru i t

i nve s t i g ato r s. For more info rm at i o n ,v i s i t

a c u ri a n . co m .

AXIS HEALT H CARE CO M M U N I CAT I O N S

L LC,Ya rd l ey, Pa . ,p rovides a full spe ct ru m

of serv i ces to suppo rt the life cycle of

p rod u ct s, including strategic co n s u l t i n g,

a n a l ysis and planning, m e d i cal 

co m m u n i cat i o n s, m e d i cal educat i o n ,

sales tra i n i n g, and healthca re adve rt i s i n g

and pro m o t i o n . For more info rm at i o n ,v i s i t

a x i s - h e a l t h ca re. co m .

C H U RCHILL CO M M U N I CAT I O N S,

Mi l l b u rn ,N . J . ,o f fers pro fessional advoca cy,

p u b l i cation planning, and medica l -

e d u cation prog ra m s. Cl i n i cal Edge is the 

co m p a ny’s strategic co m m u n i cat i o n s

planning serv i ce, a publishing dat a b a s e

t h at co ntains detailed profiles of journ a l s,

a s s oc i at i o n s, key opinion leaders, and 

c l i n i cal studies. For more info rm at i o n ,v i s i t

c h u rc h i l l co m m u n i cat i o n s. co m .

CO N S T E L LA GRO U P, Du rh a m ,N . C . , is a

p rovider of pro fessional health 

s e rv i ces wo rl dw i d e, d e d i cated to 

enhancing human health through 

i n n ovat i ve science, te c h n o l ogy, a n d

kn owledge solutions. For more 

i n fo rm at i o n , visit co n s te l l a g ro u p. co m .

D ATA LABS INC. ,I rv i n e, Ca l i f. , is a 

d eve l o per of Inte rnet-based applications fo r

c l i n i cal deve l o p m e nt that help the 

b i o p h a rm a ce u t i cal industry acce l e rate 

c l i n i cal trials with softwa re for study design,

d ata ca p t u re, and data management. For 

m o re info rm at i o n , visit dat a l a b s. co m .

DENDRITE INTERNATIONAL INC.,

Mo rri s tow n ,N . J . ,d evelops and delivers 

solutions that increase the prod u ct i v i ty of

s a l e s, m a rke t i n g, and clinical processes fo r

p h a rm a ce u t i cal and other life - s c i e n ces client s.

For more info rm at i o n ,visit dendri te. co m .

E CONIUM INC.,To towa ,N . J . , is a provider of

business solutions whose capabilities include

s t rategic te c h n i cal and business process 

co n s u l t i n g, solution deve l o p m e nt and design,

and deploy m e nt and hosting, as well as dat a

re po s i to ries for pre s e nt at i o n s, business 

wo rk f l ow solutions, d oc u m e nt life cycle 

m a n a g e m e nt, and digital asset management.

For more info rm at i o n ,visit eco n i u m . co m .

FAST T RACK SYS T E M S, Fo rt Wa s h i n g to n ,Pa . ,

a clinica l - d eve l o p m e nt optimization co m p a ny,

p rovides a dat a - d ri ven sys tems approach to

ex pediting clinica l - t rial design, s e t u p, and 

exe c u t i o n . For more info rm at i o n , visit 

f a s t - t ra c k . co m .

I N V I VO D ATA INC., Pi t t s b u rg h , co m b i n e s

be h av i o ral science, i n fo rm ation te c h n o l ogy,

and clinical ex pe rtise to ca p t u re clinica l - t ri a l

d ata dire ctly from pat i e nt s. i nv i vod at a’s 

solution provides real-time access to study

d at a , giving re s e a rchers and sponsors visibility

Follow up
i nto study prog ress and improving trial 

e f f i c i e n c i e s. For more info rm at i o n ,v i s i t

i nv i vod at a . co m .

M E D I D ATA SOLUTIONS INC., New Yo rk , is 

a provider of Web-based dat a - m a n a g e m e nt

solutions for clinical trials and offers 

a p p l i cations that streamline the process 

of co l l e ct i n g, ve ri f y i n g, and co n s o l i d ating 

c l i n i ca l - re s e a rch dat a .For more info rm at i o n ,

visit mdsol.co m .

O M N I CARE CLINICAL RESEARC H, King of

Pru s s i a , Pa . , is a division of Omnica re Inc.

and provides clinica l - re s e a rch serv i ces fo r

the pharm a ce u t i cal and biote c h n o l ogy

i n d u s t ries in 29 co u nt ri e s. For more 

i n fo rm at i o n ,visit omnica re c r. co m .

PHASE FORWA R D,Wa l t h a m ,Ma s s. , is a

p rovider of inte g rated ente rp ri s e - l evel 

s o ftwa re prod u ct s, s e rv i ce s, and hoste d

solutions for use in the clinica l - t rial 

co m po n e nt of its custo m e r s’ g l o b a l

re s e a rch and deve l o p m e nt initiat i ve s. Fo r

m o re info rm at i o n , visit phasefo rwa rd. co m .

SAS INSTITUTE INC., Ca ry, N . C . , is a marke t

leader that provides a new generation of

business inte l l i g e n ce softwa re and serv i ce s

t h at cre ate true ente rp rise inte l l i g e n ce. Fo r

m o re info rm at i o n , visit sas. co m .

V E R I TAS RESEARCH INC. , No rth 

Ma s s a pe q u a ,N . Y. , is an indepe n d e nt 

co nt ra ct re s e a rch org a n i z ation that has

been serving the pharm a ce u t i ca l /

b i o te c h n o l ogy industry since 2000. Fo r

m o re info rm at i o n , visit ve ri t a s - c ro. co m .

Ch u rchill Co m m u n i cations has int rod u ced the latest ve r-
sion of its Cl i n i cal Edge publication-planning serv i ce s. New
co m pe t i t i ve be n c h m a rking and pro fo rma planning too l s
a l l ow clients to make the best use of their time and
re s o u rce s.

The new version of Cl i n i cal Edge includes ex p a n d e d
re po rting fe at u res and opinion-leader tra c king modules that
help to keep publication-planning team members abreast of
the latest deve l o p m e nt s.

“Cl i e nts have a lot more riding on the success of a publi-
cation plan than they did 15 years ago,” s ays Frank Rod i n o,
founder and pre s i d e nt of Ch u rchill Co m m u n i cat i o n s. “O u r
n ew edito rial serv i ces and database fe at u res let clients te s t
assumptions be fo re going live. This helps to save time and
m o n ey.”

New Cl i n i cal Edge fe at u res include:

• Detailed co m pe t i t i ve be n c h m a rking to dete rmine pre-
cisely where and to what degree publication effo rts should
be targ e te d ;

• Pro fo rma planning tools that allow clients to test pub-
lishing va riables be fo re deciding on a final course of act i o n ;

• Co m p re h e n s i ve opinion-leader modules for ve t t i n g
p ro s pe ct i ve authors or spe a ke r s ; and 

• Cu s tom re po rting fe at u res that allow clients to tailor
co m m u n i cations act i v i ty re po rts to their specific needs.

“ Pu b l i cation-planning needs often differ be tween prod u ct
teams within a co m p a ny,” adds Bill Mat t h ews, d i re ctor of info r-
m ation serv i ces at Ch u rchill Co m m u n i cat i o n s. “Cl i e nts now
h ave the flex i b i l i ty to choose the edito rial serv i ce s, d at a b a s e
m od u l e s, or delive ry methods that meet their specific needs.”

Ch u rchill Co m m u n i cations Of fers P U B L I CAT I O N - P LANNING TO O L

Clients have a lot more riding on the
success of a publication plan than
they did 15 years ago, says Frank
Rodino, Founder and President of
Churchill Communications.


