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E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

M D c h o i ce. com Inc. has unveiled a new marketing plat fo rm that
a l l ows hospitals, c l i n i c s, and physician groups to offer their own pri vate
l a bel online healthca re info rm ation serv i ce s. The plat fo rm offers health
i n fo rm ation ranging from up-to - t h e - m i n u te health news to a co m p re-
h e n s i ve encyc l o pedia and a number of health risk assessment tools that
can be custo m i zed to the needs of the part i c i p ating hospital or gro u p.

Th rough marketing messages on the MDchoice Ne two rk ,h o s p i t a l s
and other healthca re org a n i z ations are able to target their serv i ce s
l ocally and by illness or medical co n d i t i o n , reaching more than 3.5 mil-
lion health-focused consumers each mont h .

Pat i e nts searching for healthca re info rm ation on one of the co m p a-
ny’s We b s i tes are led to the part i c i p ating hospital’s We b s i te through a
va ri e ty of too l s, including geog ra p h i cally selected links, t raditional ban-
ner adve rt i s i n g, n ews l e t te r s, and inte g rated co nte nt info rm at i o n .

“The link from our national po rtals to our visito r s’ l ocal health
p roviders closes the loop for both our consumer visitors and health-
ca re part n e r s,” s ays Ash Na s h e d, M . D. , founder and CEO of MDchoice.

Se p a rate l y, the co m p a ny has launched MDchoice Ad Ne two rk . Th e
n ew division offers adve rtising sales to pre m i u m - b randed health We b-
s i te s, focusing on building close re l ationships with adve rtisers and We b s i te publishers,c re ating custom marke t i n g
p rog ra m s, such as spo n s o red disease ce nters that can be published across the ent i re MDchoice Ad Ne two rk .H E A LTHINFO LAU N C H E S

Ma rket Re s e a rch and
C U S TOMER 

S AT I S FACTION TO O L

I n - Pu l s e, an Inte rn e t -
based, market research
and customer sat i s f a ct i o n
tool has been launched by
He a l t h I n fo, a division of
He a l t h I n fo Di re ct LLC .

“ I n - Pulse is a powe rf u l
m a rket re s e a rch method
t h at has given our client s
the answers they need in a
timely and co nve n i e nt
m a n n e r,” s ays Mat t h ew
Sto n e, p re s i d e nt of He a l t h-
I n fo. “The Inte rnet is no
longer the wave of the
f u t u re. For 93% of phys i-
cians and more than 165
million Am e ri ca n s,the Inte r-
net is the wave of tod ay.”

I n - Pulse prog ra m s
combine elements of
d i re ct marketing and elec-
t ronic market re s e a rch to

q u i c kly co l l e ct the opinions of custo m e r s, e m p l oye e s,
p hys i c i a n s,or other healthca re pro fe s s i o n a l s.He a l t h I n-
fo clients use In-Pulse prog rams for a va ri e ty of tact i c s,
such as to develop brand po s i t i o n i n g,to spark cre at i ve
i d e a s, and to analyze the opinions and chara cte ri s t i c s
of a curre nt or target audience,to examine the acce p-
t a n ce of pro posed tactics or cre at i ve co n ce p t s,and to
eva l u ate customer or employee sat i s f a ct i o n .

I n - Pulse clients can re ce i ve real-time data re s u l t s
d a i l y, t a b u l ated data within one week after closing,
and an exe c u t i ve summary two weeks after closing.

Qu ovadx has launched QDX Cu s to m e r Focus 4.3,
the latest version of its healthca re re l ationship man-
a g e m e nt sys te m . QDX Cu s to m e r Focus is a single
s o u rce ente rp rise solution dire cted at managing the
health plan’s re l ationship with its key co n s t i t u e n c i e s :
m e m be r s,p rov i d e r s,and employer gro u p s.QDX Cu s-
to m e r Focus doc u m e nt s, and ro u tes to appro p ri ate
d e p a rt m e nt s, all ty pes of inquiri e s, co m p l a i nt s, a n d
business proce s s e s, including the highly re g u l ate d
p rocess of appeals and gri eva n ce management,

Re l ationship Ma n a g e m e nt So l u t i o n I M P ROVES HEALT H
P LAN’S INTERAC T I O N S with Me m be r s, Prov i d e r s, Em p l oye r s

M D c h o i ce He a l t h Co n n e ctions CO N N E C TS POT E N T I A L
PAT I E N TS WITH APPRO P R I ATE PROV I D E R S

Ash Nashed, M.D., founder and CEO 
of MDchoice says patients receive
information that is most relevant to
them, and healthcare providers are
able to reach out to their communities
more cost-effectively than ever before.

CB Te c h n o l ogies Inc. and Co m p l e te So ftwa re
Solutions Inc.h ave teamed up to provide clients with
e Lo a d e r, the CSS data loading tool for Oracle Cl i n i ca l ,
c re ating a seamless path to load
d ata co l l e cted through CB’s Me t a Tri-
al elect ronic data ca p t u re softwa re
i nto Oracle Cl i n i ca l .

This co m b i n ation of softwa re
tools shortens the cycle for data co l-
l e ction and analysis during clinica l
t rials by reducing the time it takes to
t ra n s fer and map data into Ora c l e
Clinical, a leading clinical-trials
d at a b a s e.

C B’s Me t a Trial Hy b rid EDC allows
for online and offline clinica l - t ri a l
d ata ent ry at inve s t i g ator site s.The sys tem funct i o n s
like a Web-based system, operating online by

d e f a u l t.Howeve r,the sys tem allows offline data ent ry
in case Inte rnet access is unava i l a b l e. A synchro n i z a-
tion engine ensures that the data at the local site are

s y n c h ro n i zed auto m at i cally with the
ce nt ral database as soon as an Inte r-
net co n n e ction is established.

O n ce data are in the ce nt ra l
database, eLoader automatically
m oves the data into the clinica l
s t u dy stru ct u re defined in Ora c l e
Cl i n i ca l .e Loader reads the Me t a Tri a l
d at a , maps it to the Oracle Cl i n i ca l
s t u dy design, and loads the data into
the Oracle Cl i n i cal dat a b a s e. Ad d i-
t i o n a l l y,e Loader va l i d ates the inco m-
ing Me t a Trial data against the Ora c l e

Cl i n i cal study design and definitions, i d e nt i f y i n g
p roblems be fo re loading.

O n ce data are 

in the ce nt ra l

d at a b a s e, e Loader 

m oves data into 

the clinical study 

s t ru ct u re defined 

in Oracle Cl i n i ca l .

a l l owing the plan to easily measure, m a n a g e, a n d
i m p rove customer sat i s f a ct i o n , m e m ber re te nt i o n ,
and customer serv i ce re p re s e nt at i ve prod u ct i v i ty.

Version 4.3 includes enhanced features for
improved appeals and grievance processing,
i m p roved ca l l - ce nter re po rt i n g, and enhanced CSR
pe rfo rm a n ce.

“QDX Cu s to m e r Focus is a funct i o n a l i ty - ri c h
p rod u ct that meets specific industry needs,” s ays
Lo rine Swe e n ey, p re s i d e nt and CEO of Qu ova d x .

Pa rtnership Cre ates 
BRIDGE FROM METATRIAL EDC TO ORACLE CLINICA L

The Internet is no longer the wave of
the future. For 93% of physicians and
more than 165 million Americans, the
Internet is the wave of today, says
Matthew Stone, president of HealthInfo.

Matthew Stone
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Aris Global LLC and Cyclone Co m m e rce have
joined fo rces to cre ate a turn key solution to submit
and re ce i ve individual case safe ty re po rts to the
E M E A ,F D A , He a l t h Ca n a d a , and the MHLW.

The EMEA’s re ce nt move towa rd elect ronic doc u-
m e nt ation re q u i res that all Ph a rm a ce u t i cal Ma rke t i n g
Au t h o ri z ation Holders implement ce rtain standard s
to ensure secure, va l i d ate d, and re p u d i ated elect ro n i c
co m m u n i cation with global re g u l ato ry authori t i e s
and trading part n e r s.The deadline for filing elect ro n i c
ICSR submissions with EMEA is Ja n u a ry 31,2 0 0 3 .

With E2B Gateway So l u t i o n , Aris Gl o b a l’s inte g rat-
e d, t u rn - key solution with built-in Cyclone Inte r-
change softwa re, MAHs will not only meet the imme-
d i ate EMEA submission deadline, t h ey will meet the
f u t u re deadlines of the FDA, He a l t h Ca n a d a , and the
M H LW re g u l ato ry authori t i e s. Be cause the solution is
totally co m p atible with EMEA Eu d ra Vi g i l a n ce Gate-
way, and meets the ICH and 21 CFR Pa rt 11 standard s
for elect ronic submissions, companies will save time
and money by not having to enhance existing sys-
tems or build sys tems re q u i ring custom cod e.

E2B Gateway can be co n f i g u red to any pharm a-
cov i g i l a n ce sys te m ,enabling companies to :c re ate E2B
DTD v2.0 and v2.1 files in both SGML and XML fo rm at,
re d u ce manpower re q u i re m e nt s, e l i m i n ate duplicate
d ata ent ry, use self-signed ce rt i f i cates or ce rt i f i cate s
f rom all major PKI ve n d o r s,s u p po rt all major pro toco l s
and data tra n s po rts with no inte g ration re q u i re d, a n d
co n n e ct to 100% of their trading part n e r s.

Companies can rev i ew ICSRs waiting tra n s m i s s i o n ,
i n i t i ate transmissions either individually or in batc h ,
v i ew successful load or load-error destinat i o n
a c kn ow l e d g m e nt s, and view a log of incoming ICSRs
a ny t i m e. Cyc l o n e’s pre existing re l ationships include
Ab bo t t, Bayer He a l t h ca re Di v i s i o n , Bri s to l - Mye r s
Sq u i b b,L i l l y, Ge n e nte c h ,Mc Ke s s o n ,Me rc k ,and Roc h e.

E L E C T RONIC SAFETY SUBMISSIONS
to be Cre ated Th rough Pa rt n e r s h i p

KA LO RAMA W E B S I T E Of fe r s
L i fe - S c i e n ce Ma rke t

I nte l l i g e n ce

Ka l o rama Info rm at i o n’s www. Ka l o ra m a I n fo rm a-
t i o n . com provides access to cri t i cal market inte l l i-
g e n ce cove ring the life science s. Built upon the same
a dva n ced search applications as the publisher’s par-
e nt co m p a ny Ma rke t Re s e a rc h . co m , the new site pro-
vides details about each re po rt in the Ka l o rama po rt-
folio and the ability to view sections of re po rts pri o r
to purc h a s e.

“ Ka l o ra m a’s prod u ct line is growing rapidly and
we’re ve ry exc i ted to offer this new access po i nt to
our custo m e r s,” s ays Steven He f f n e r, acquisitions edi-
tor at Ka l o rama Info rm at i o n . “Cu s tomers need to
g ather as much info rm ation as they can about these
studies be fo re they make a purc h a s e,so we designed
the site to offer as much tra n s p a re n cy as po s s i b l e.”

In addition to fe at u res designed to educate
c l i e nts about Ka l o rama Info rm ation prod u ct s, t h e
s i te offers news about the latest Ka l o rama re s e a rc h
f i n d i n g s,an Ed i to r’s Co rner with insight about the lat-

est life - s c i e n ce tre n d s, and links
to pe rt i n e nt industry eve nt s.
Cove ring the biote c h n o l ogy,
pharmaceutical, diagnostic,
and medical-device sectors,
a rticles and edito rials on Ka l o-
ramaInformation.com offer
professionals in these fields
i n s i g ht into the changes in
their marke t p l a ces and po i nt
them to the re s e a rch re po rt s
most re l eva nt to their needs.

In a re ce nt study that can be
a c cessed at the new We b s i te, Ka l o rama re s e a rc h e r s
found that in the $4.3 billion U.S. m a rket for home-
ca re prod u ct s, infusion prod u cts are showing the
s t rongest grow t h . Although not the largest segment
of the marke t, home infusion thera py po s ted 10% to
11% growth in re ce nt ye a r s, and the study pre d i ct s
t h at it will co ntinue at that pace through 2006.

Ac co rding to the study — The U.S. Ma rket fo r
Home Ca re Prod u cts — demog raphic tre n d s, co s t
m e a s u re s, and changing pat i e nt - ca re pra ct i ces will
d ri ve growth in eve ry segment.The U.S.po p u l ation is
a g i n g, cost co nt a i n m e nt measures are mov i n g
p at i e nts out of fo rmal ca re settings faste r, and more
c h ro n i cally and te rminally ill pat i e nts are choo s i n g
the home as a more co m fo rtable setting than insti-
tutional ca re.Although some home-ca re markets are
m at u ri n g, t h e re are still many dynamic areas in
which companies are maneuve ring to co m pe te
m o re effe ct i ve l y.

“In ambulato ry aids, m a ny co m pe t i tors are offe r-
ing spe c i a l i zed heavy - d u ty prod u cts for ove rwe i g ht
and obese pat i e nt s,” M r. Heffner says. “ I nva ca re, fo r
ex a m p l e, has cre ated a special line of home-ca re
e q u i p m e nt for the bari at ric po p u l at i o n . Other co m-
pe t i tors will undoubtedly fo l l ow suit with their ow n
b a ri at ric prod u ct extensions and prod u cts for other
s pe c i a l i zed po p u l at i o n s.”

Our integrated solution has been implemented at both
large and small pharmaceutical companies. We
believe the E2B Gateway Solution will become the
de-facto standard for electronic submissions of ICSRs,
says Deepak Abbhi, CEO of Aris Global.

FW Ph a rma Sys tems and Ac u rian are prov i d i n g
e n h a n ced inve s t i g ator management solutions fo r
users of the clinica l - t rials management sys te m ,
I m p a ct, by linking it with Ac u ri a n’s inve s t i g ato r
d at a b a s e.

I m p a ct is a clinica l - t rials management softwa re
t h at is designed to help pharm a ce u t i cal co m p a n i e s,
C RO s, d ev i ce manufact u re r s, and biote c h n o l ogy
companies manage re s e a rch act i v i t i e s, ranging in
s cale from single site to large multinat i o n a l ,m u l t i s i te
s t u d i e s.

“ I m p a ct has established itself as the leading
C TM S , and Ac u rian has deve l o ped the industry’s
most co m p re h e n s i ve database of ex pe ri e n ced clini-
cal inve s t i g ato r s,” s ays Paul Te b b s, business deve l o p-
m e nt dire cto r, FW Ph a rma Sys te m s.“ It makes exce l-
l e nt sense for us to bring the two tog e t h e r,p rov i d i n g
a link that enables Impact users to augment their
own database of inve s t i g ators by searching Ac u ri a n’s
Investigator Database by specialty, prescribing
be h av i o r, t rial ex pe ri e n ce, and other re l eva nt met-
ri c s.”

I m p a ct users also will be able to see the numbe r
of pat i e nts in Ac u ri a n’s pat i e nt database of more
than 4.3 million individuals that are geog ra p h i ca l l y

SUBSCRIPTION SERV I C E Links Cl i n i ca l - Trials 
Ma n a g e m e nt Sys tem and Inve s t i g ator Database 

p rox i m ate to selected inve s t i g ato r
s i te s.These new search ca p a b i l i t i e s
will be made available within FW
Ph a rm a’s custo m e r s’ s e c u re Impact
t rials management env i ro n m e nt
and can be used to set up po te nt i a l
t rial units.

“Access to our investigator
d atabase through Impact will pro-
vide sponsors with the re l eva nt
d ata they need to make info rm e d
decisions in re g a rds to inve s t i g ato r
re c ru i t m e nt,” s ays Ma rk Ei s e n a c h ,
CEO of Ac u ri a n .“ By teaming with a
m a rket leader like FW Ph a rma Sys-
te m s, we can quickly provide our
informatics-based approach to
i nve s t i g ator re c ru i t m e nt to multi-
ple sponsors in an integrated,
t u rn key fashion.”

Ac co rding to Mr. Te b b s, C RO s
and sponsors will need re a dy access to high-quality
i nve s t i g ator and pat i e nt data to ex pe d i te study start -
u p. The link be tween Impact and Ac u rian will help
j u m p - s t a rt the inve s t i g ator enro l l m e nt proce s s.

Access to our investigator
database through Impact will
provide sponsors with the
relevant data they need to
make informed decisions 
in regards to investigator
recruitment, says Mark
Eisenach, CEO of Acurian.

Deepak Abbhi

Mark Eisenach

We designed 

the site to offer 

as much 

t ra n s p a re n cy

as po s s i b l e.

Steven He f f n e r



E- m e d i a

7 0 S e p t e m b e r  2 0 0 2 P h a r m a V O I C E

Th e ra Sense Inc.and Co nt rol Di a be tes Inc.h ave launched a co m p re h e n s i ve data and
d i a be tes management prog ram called the Fre e Style Co Pilot We b - Based Data Ma n-
a g e m e nt Sys te m . Ac cessed via a secure Inte rnet site, the prog ram allows analysis and
co m m u n i cation of glucose levels by healthca re providers and people with diabe te s.

“Cu s tomers have told us they wa nt more useful ways of managing their incre a s i n g
a m o u nts of diabe te s - re l ated dat a ,” s ays Ma rk Lo rt z ,p re s i d e nt and CEO of Th e ra Se n s e.
“This prog ram enhances the flow and accura cy of info rm ation be tween people with
d i a be tes and their healthca re prov i d e r s, while still utilizing the Fre e Style blood gluco s e
m o n i to ring sys tem te c h n o l ogy.”

Pat i e nts will be able to sto re their health info rm ation securely and upload blood -
g l u cose readings and data from Th e ra Se n s e’s Fre e Style blood glucose monitor and
Fre e Style Tra c ker Di a be tes Ma n a g e m e nt Sys te m , a blood - g l u cose monito ring sys te m
combined with the Ha n d Sp ring Visor personal digital assistant. The info rm ation ca n
then be tra n s fe rred into pe r s o n a l i zed re po rts focusing on inte g rated issues of diabe te s
ca re, including glycemic co nt ro l , hy pe rte n s i o n , hy pe rl i p i d e m i a , and diet.

Pre s c ri ber Dynamics Of fers 
ENHANCED PRESCRIBING

I N T E L L I G E N C E

Ph a rm a ce u t i cal prod u ct managers can acce s s
f a s te r, richer info rm ation about U.S. p re s c ri b i n g
be h avior to help shape more effe ct i ve marke t i n g
s t rategies with Pre s c ri ber Dy n a m i c s, a We b - b a s e d
tool available from IMS He a l t h . The latest module in
the IMS Ma rketing Ef fe ct i veness Su i te, Pre s c ri be r
Dynamics provides cri t i cal inte l l i g e n ce about new
t h e ra py start s, s w i tching act i v i ty, re n ewa l s, a n d
p at i e nt po p u l ation demog ra p h i c s, d rawing on the
company’s powerful longitudinal prescription
d at a b a s e.

“IMS Pre s c ri ber Dynamics provides a true co m-
pe t i t i ve edge for marketing pro fe s s i o n a l s, d e l i ve ri n g
a level of detail on pre s c ribing act i v i ty that was not
p reviously ava i l a b l e,” s ays Bill He n d e r s o n , g ro u p
d i re ctor of IMS Ma rke t i n g.“ For ex a m p l e, by bre a ki n g
d own ‘n ew pre s c ri p t i o n’ a ct i v i ty into its co m po n e nt
p a rts — re n ewa l s, n ew thera py start s, and switc h e s
— marke ters get a much more powe rful indicator of
w h at’s happening with their prod u ct and their ther-
a peutic cate g o ry,enabling them to more rapidly pin-
po i nt oppo rtunities and focus their strate g i e s.”

Pre s c ri ber Dynamics tracks info rm ation nat i o n a l-
l y, re g i o n a l l y, and by doctor spe c i a l ty, with bre a ko u t s
of pat i e nt po p u l ations by age and gender. Data are
p re s e nted in a we e kly fo rm at, and the serv i ce
includes co l l a bo ration fe at u res that enable marke t
i nte l l i g e n ce to be easily shared online with users
t h roughout the wo rl d.

Pate nted Visual An a l ysis 
Te c h n o l ogy E XTENDS T H E
D ATA ANALYSIS PRO C E S S

A re ce ntly issued pate nt may change the way the
b i o i n fo rm atics industry pre-
s e nts dat a . i l l u m i tek Inc. h a s
been gra nted a U.S.p ate nt for a
te c h n o l ogy that enables the
most adva n ced info rm ation dis-
cove ry softwa re po s s i b l e. Th e
p ate nt covers any te c h n o l og i ca l
p rocess that combines gra p h
a l g e b ra ,with geometry and aes-
thetic co m po n e nt s,which auto-
m at i cally prod u ce co m p u te r -
g e n e rated displays of dat a .

“i l l u m i tek adva n ces data analysis te c h n o l og i e s
and finally allows end users to visually re t ri eve and
i nte ra ct with info rm at i o n ,”s ays To ny Cre s ce n zo, C E O
of illumite k .

i l l u m i te k’s 100% Java-based softwa re plat fo rm ,
n Vi Z n , enables customers to build stat i s t i cal analys i s
and visualization applicat i o n s, which we re too time
consuming and costly to cre ate until now. n Vi Z n
a dva n ces the analysis process by offe ring sophisticat-
ed analytics and stat i s t i c s, robust user inte ra ct i v i ty,a n d
capabilities to build and render any visual nece s s a ry.

RxHub has released Inte rf a ce Spe c i f i cations Ve r-
sion 1.0, which is designed to make the elect ro n i c
p re s c ribing process safer and more efficient. Th e
s t a n d a rds we re established in open wo rk s h o p s
at tended by industry leaders re p re s e nting pharm a-
c i e s, p h a rm a cy benefit managers, and po i nt - o f - ca re
te c h n o l ogy prov i d e r s.

The first dra ft of the spe c i f i cations ori g i n ated at a
R x H u b - s po n s o red wo rk group in St. Pa u l , Mi n n . , i n
Ma rch 2002. The final Version 1.0 spe c i f i cations are
based on the input of industry leaders who took part
in two open co m m e nt wo rkshops org a n i zed by
RxHub and held in Wa s h i n g ton in Ap ril and Ch i ca g o
in May.

The initial wo rk group re co nvened in June to
i n co rpo rate the suggestions re ce i ved during the lat-
est open co m m e nt pe ri od into the final Version 1.0
s pe c i f i cat i o n s.

“Our goal was to make the process of establish-

RxHub Releases First Version of Industry Spe c i f i cations fo r
E L E C T RONIC PRESCRIPTION CREATION AND DELIVERY

Th e ra Sense Launches W E B - BASED DIABETES 
D ATA - M A N AGEMENT PRO G RA M

i l l u m i tek allows
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To ny Cre s ce n zo

Ca p t u ring clinica l - t rial data has been simplified
with the launch of Ara c ce l’s ASFl a s h .
The prod u ct’s main function is elec-
t ronic data co l l e ction and its main tar-
get is Phase IV clinical tri a l s,h oweve r, i t
is appro p ri ate for any phase. A S Fl a s h
pe rmits the user to enter data and
v i ew re po rts from nearly any dev i ce,
b rows e r, or plat fo rm .

Ara c cel fused more than 10 ye a r s
of clinical-trial expertise and an
understanding of its client’s needs to
c re ate a prod u ct of simplicity and
d e s i g n .

A S Flash wo rks on any co m p u ter with an Inte rn e t

co n n e ction and any brows e r, a n d is ideal for larg e
volume tri a l s.The dat a - co l l e ction too l
simplifies pat i e nt administration and
its auto m ated data ca p t u re maxi-
mizes critical research assets,
e n h a n ces data inte g ri ty, and analys i s,
and re d u ces dru g - d eve l o p m e nt time.
A S Flash is sca l a b l e, f l ex i b l e, and highly
co n f i g u rable and fully inte g rated into
the co m p a ny’s clinical dat a - m a n a g e-
m e nt p rod u ct, A S Pl at fo rm .

The co m p a ny guara ntees a fo u r -
week deploy m e nt from time of final

s pec sign-off, one of the fastest delive ries in the
i n d u s t ry.

A S Flash 
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d ata ca p t u ri n g

and targets 

Phase IV tri a l s.

ing standards and spe c i f i cations for elect ronic pre-
s c ribing as open and inclusive as po s s i b l e, and we
a re ext remely pleased with the exte nt of industry
p a rt i c i p ation in the wo rk s h o p s,”s ays RxHub CEO Ji m
Bra d l ey.“As a re s u l t,we can be co n f i d e nt that this first
version of the spe c i f i cations fairly re p re s e nts the pe r-
spectives and interests of all the key groups
i nvo l ve d.”

Mo re than 50 industry re p re s e nt at i ves at te n d e d
the two open co m m e nt wo rk s h o p s. Pa rt i c i p a nts in
the open co m m e nt wo rkshops re p re s e nted all
f a cets of the pre s c ribing industry including pharm a-
c i e s, p h a rm a cy benefit managers, po i nt - o f - ca re ve n-
d o r s, p h a rm a cy te c h n o l ogy ve n d o r s, p h a rm a ce u t i-
cal co m p a n i e s, and sys tem inte g rato r s. Wo rk gro u p
p a rt i c i p a nts included companies such as Me d i x
Re s o u rce s, M E DeMORPHUS He a l t h ca re So l u t i o n s,
We l l po i nt, Al l s c ri p t s, Fa i rv i ew Ph a rm a cy Se rv i ce s,
Me d Va nt x , and Total eMe d.

A RACCEL LAU N C H E S
H TML Cl i n i cal Data Co l l e ction and Re po rting Sys te m

Patients can upload glucose
readings, using FreeStyle
Tracker Diabetes Manage-
ment System, to a We b - b a s e d
data-management system.
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U RAC has awa rded Health We b s i te Ac c re d i t ation to He a l t h AtoZ for its online health po rtal He a l t h Ato Z . co m .
The po rtal combines the latest health info rm ation with co n d i t i o n - s pecific inte ra ct i ve tools and tra c kers to help
people lead healthier live s.

The health We b s i te standards of URAC , a non-profit healthca re accrediting body, cover a number of issues,
including health co nte nt edito rial proce s s, d i s c l o s u re of financial re l at i o n s h i p s, l i n king to other We b s i te s, p ri va-
cy and securi ty, and mechanisms for consumer co m p l a i nt s.The standards also co ntain re q u i re m e nts to assure
t h at org a n i z ations have adequate inte rnal processes and stru ct u re to monitor and maintain We b s i te quality
over time.

“ U RAC holds applica nts to high standard s,s h owing who people can trust for their online health needs,”s ays
Raj La kh a n p a l ,M . D. ,p re s i d e nt and CEO of He a l t h Ato Z .“ U RAC we nt over us with a fine-tooth co m b,finding that
He a l t h AtoZ provides tru s two rt hy health info rm ation and management prog ra m s.”

He a l t h AtoZ maintains two public site s :w w w. He a l t h Ato Z . com for healthca re co n s u m e r s, and www. Me d-
Co n n e ct. com for healthca re pro fe s s i o n a l s. Both sites are living labo rato ries for the deve l o p m e nt of innovat i ve
disease management and health promotion prog ra m s.

Se p a rate l y, the URAC has launched a new logo and redesigned its We b s i te, w w w. u ra c. o rg.
The changes are an effo rt to pro m o te brand re cognition for consumers and make it easier for co n s u m e r s

and other stakeholders to find the info rm ation they need about health quality.
“With a shift over to the new We b s i te and log o, we hope to increase awa reness of URAC and our mission,”

s ays Ga rry Ca rn e a l ,U RAC pre s i d e nt and CEO.“We are proud to display our new logo as a symbol of high stan-
d a rds for quality healthca re.”

The elect ronic common te c h n i cal doc u m e nt is
an impending re q u i re m e nt and the future of e-sub-
m i s s i o n s. L i fe - s c i e n ces pro fessionals can access too l s
and kn owledge re l ated to eCTD through two fre e
re s o u rce s : eCTD As s i s t a nt 1.0 and abo u tctd. co m .

eCTD As s i s t a nt 1.0 is free softwa re that provides an
e a s y - to - u s e, w i z a rd - l i ke inte rf a ce that auto m at i ca l l y
g e n e rates XML from eCTD-re a dy file stru ct u re s. It sup-
po rts all curre ntly available eCTD spe c i f i cations and
can provide dire ct doc u m e nt management sys te m
i nte g rat i o n , which means non-te c h n i cal publishers
can immediately be come prod u ct i ve be cause they
do not have to make changes to existing co nte nt.

Free Re s o u rces P ROVIDE ELECTRONIC 
COMMON T E C H N I CAL DOCUMENT INFORMAT I O N

Cri te ri u m’s deve l o p m e nt and application of
St u dy Co nt rol enables clinical study data to be gat h-
e red and inte g rated from a va ri e ty of acce p te d
s o u rce s. The co m p u ter applicat i o n
a l l ows for sto ra g e, rev i ew, u pd at i n g,
d i s t ri b u t i o n , and re po rting of all clini-
ca l - t rial data and offers medical client s
a thoroughly co m p l i a nt re g u l ato ry
e nv i ro n m e nt.

“We can now re ce i ve data fro m
s eve ral source mod e s, and standard-
i ze it into a co n s i s te nt dat a b a s e,” s ays
Greg Ba i l ey, s ys tems manager at Cri-
te ri u m .“ Fo rm e rl y, the process of inte-
g rating data from pape r, f a x , o n l i n e,
and inte ra ct i ve vo i ce re s ponse telephone sources in
one single study would slow down the upd ates to
the client during tri a l s.Tod ay, with St u dy Co nt ro l ,o u r

c l i e nts are getting real-time upd ates of their clinica l
t rial info rm at i o n .”

St u dy Co nt rol re po rting data is available to client s
24 hours a day,7 days a we e k .Cri te ri u m
p rovides a plat fo rm that is custo m i ze d
for the client s’existing co m p u ter hard-
wa re and softwa re ; and is optimize d
for all Inte rnet and Mi c ro s o ft Wi n d ows
a p p l i cat i o n s. Cri te ri u m’s virtual pri vate
n e two rk assures secure tra n s m i s s i o n
and data deploy m e nt to all site s
i nvo l ved in a given study.

St u dy Co nt ro l - version 2.6 is the
result of more than 11 years of inte n-
s i ve “hands on” ex pe ri e n ce by Cri te ri-

um in all aspe cts of managing clinical tri a l s.It also inte-
g rates the areas of traditional pro j e ct management
and monito ring serv i ces by Cri te rium pe r s o n n e l .

St u dy Co nt ro l

re po rting is 

available to 

c l i e nts 24 hours 

a day, 7 days 

a we e k .

Abo u tctd. com is a free We b s i te cre ated by
L i q u e nt to help the life - s c i e n ces industry under-
stand the implications of the eCTD.

The goal of the site is to ce nt ra l i ze eCTD-re l ate d
i n fo rm ation so life - s c i e n ces pro fessionals can more
e f f i c i e ntly pre p a re themselves for future elect ro n i c
re g u l ato ry re q u i re m e nt s.

The We b s i te co ntains a dire cto ry of dow n l o a d s
and cri t i cal links,co n fe re n ces and meetings info rm a-
t i o n , solution prov i d e r s, and online discussion.

L i q u e nt acts as the site sponsor and co nte nt
m a n a g e r, but the We b s i te is an open eCTD re s o u rce
ce nte r.

C L I N I CAL-TRIAL DATA EASILY ORG A N I Z E D
with St u dy Co nt ro l

I n i t i at i ves Int rod u ced to
REDUCE ADMINISTRAT I V E

BU R D E N S
for Phys i c i a n s

The Council for Af fo rdable Qu a l i ty He a l t h ca re is
introducing two national initiatives to reduce
a d m i n i s t rat i ve burdens for phys i c i a n s
and other prov i d e r s : Fo rm u l a ry Dat a-
So u rce and Si n g l e - Ap p l i cation Cre d e n-
t i a l i n g.

Fo rm u l a ry Dat a So u rce is a We b -
based tool that makes it easy for phys i-
cians to ensure that the medicines they
p re s c ri be are on the fo rm u l a ry of their
p at i e nt s’ health plans.

The free We b s i te allows phys i c i a n s
to access pre s c ription drug info rm a-
tion for their pat i e nts from a single
d at a b a s e, e l e ct ro n i cally sourced dire ct-
ly from part i c i p ating health plans and
n e two rk s.

A physician can select the pat i e nt’s
health plan or netwo rk , e nter a phar-
m a ce u t i cal prod u ct’s generic or bra n d
n a m e, and instantly see if the medicine
is on the fo rm u l a ry.

In addition, the We b s i te lists any re s t ri ctions on
the use of the medicine, such as quant i ty limits or
age limits, and indicates if the drug is part of a ste p
t h e ra py or re q u i res pre - a u t h o ri z at i o n .

Physicians can view the ent i re fo rm u l a ry,or select
by organ sys tem or thera peutic class to view all of
the cove red drugs in a particular cate g o ry. If a part i c-
ular medicine is not pre fe rred on a pat i e nt’s health-
ca re or managed-ca re fo rm u l a ry, p hysicians ca n
s e a rch the database to identify alte rn at i ve medica-
tions in the same thera peutic class as possible sub-
s t i t u te s.

The second prog ra m ,Si n g l e - Ap p l i cation Cre d e n-
tialing, allows physicians and other healthcare
p roviders to submit elect ro n i cally a single applica-
tion that satisfies the cre d e ntialing re q u i re m e nts of
n e a rly 30 of the co u nt ry’s leading health plans and
n e two rk s.

Each healthca re org a n i z ation that a phys i c i a n
co nt ra cts with re q u i res doctors to co m p l e te and
pe ri od i cally upd ate a separate, exte n s i ve applicat i o n
to part i c i p ate in their netwo rk s.

This free Si n g l e - Ap p l i cation Cre d e ntialing ser-
v i ce simplifies this process by allowing phys i c i a n s
and other providers to submit one application —
either online or via fax — that satisfies the cre d e n-
tialing re q u i re m e nts of all CAQH member health
plans and netwo rk s.

He a l t h ca re org a n i z ations that are not CAQ H
m e m bers also are enco u raged to accept the appli-
cation for their cre d e ntialing proce s s.

The info rm ation co l l e cted on the application is
e l e ct ro n i cally compiled and maintained by CAQH in
a secure database made available only to the health-
ca re org a n i z ations spe c i f i cally authori zed by the
p hys i c i a n .

Two national 

i n i t i at i ves to

re d u ce 

a d m i n i s t rat i ve

b u rdens for 

p hysicians and

other prov i d e r s

• Fo rm u l a ry

Dat a So u rce

• Si n g l e -

Ap p l i cation 

Cre d e nt i a l i n g

H E A LT H ATOZ EARNS U RAC We b s i te ACC R E D I TAT I O N
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Pro s c ra pe Tool En h a n ce s
S A L E S F O RCE EFFICIENCY

Pro s ca pe Te c h n o l ogies has launched a new ve r-
sion of its marketing and sales effe ct i veness solution.
MSE te c h n o l ogy-based solutions bridge the disco n-
n e ct be tween sales and marke t i n g, e l evating the
e f fe ct i veness of all selling effo rts throughout the
o rg a n i z at i o n . Version 4.4 of the Web-based prod u ct
s u i te provides companies with offline funct i o n a l i ty,
n ew tablet co m p at i b i l i ty for sales field acce s s, a n d
e n h a n ced management re po rt abilities.

In 1999, Pro s ca pe Te c h n o l ogies int rod u ced the
i n d u s t ry’s first MSE solution to offer an online info rm a-
tion hub that streamlines and inte g rates marke t i n g
and sales co nte nt from disparate locations across the
e nte rp ri s e, s u p po rting real-time info rm at i o n
exchange and fo s te ring fact - b a s e d,c u s to m e r - foc u s e d
re l at i o n s h i p s.

The upd ated Web-based and seamlessly inte-
g rated MSE solution is co m p rised of six mod u l a r
co m po n e nts — co nte nt re po s i to ry, e n cyc l o pe d i a ,
p re s e nt at i o n ,p ro m o t i o n ,d at a m a n a g e r,and dat at ra k .
Users can access crucial marketing and sales info r-
m ation anytime from anyw h e re. In addition, a ny
handheld tablet that runs Windows can run
Pro s ca pe’s MSE solution. Sales re p s, exe c u t i ve s, c u s-
tomer serv i ce re p re s e nt at i ves — anyone wo rking in
the field — can leve rage wireless tablets to cre ate
presentations on-the-fly and access up-to-the-
m i n u te sales, m a rke t i n g, p ro s pe ct, and co m pe t i t i ve
i n fo rm ation nece s s a ry to close a sale.

Thomson Physicians Wo rl d
Relaunches 

CO R P O RATE W E B S I T E

Thomson Physicians Wo rld has redesigned its co r-
po rate We b s i te, under the co m p a ny’s new domain
n a m e,w w w. Phys i c i a n s Wo rl d. co m .In keeping with the
co m p a ny’s co rpo rate umbrella theme, “ Unleash the
Power of Me d i cal Ed u cat i o n ,”the site fe at u res easy-to -
n av i g ate mate rial on Thomson Physicians Wo rl d’s
b a c kg ro u n d,s e rv i ce s,s t a f f,and ca reer oppo rt u n i t i e s,a s
well as links to Thomson Physicians Wo rld division
We b s i tes and other Thomson Co rp. co m p a n i e s.

The We b s i te pro j e ct was spe a rheaded by St rate-
gic Solutions Gro u p, an in-house team of te c h n o l ogy
s t rategists who wo rk with clients to maximize the
i m p a ct of traditional medical education prog ra m s
t h rough the use of Inte rnet and allied new media
too l s. The design was ca rried out by eMe d - Me d i a , a
Thomson division based in the U.K.

“Our site relaunch re f l e cts Thomson Phys i c i a n s
Wo rl d’s co m m i t m e nt to being the leader in innovat i ve
p rog rams and serv i ces to help phys i c i a n s, c l i e nt s, a n d
e d u cational gra ntors ca p i t a l i ze on the benefits offe re d
by new media: dynamic fo rm at s, a high degree of
i nte ra ct i v i ty, and enhanced efficiency,” s ays Keva n
Ch a m be r s, g e n e ral manager of St rategic So l u t i o n s.

ACURIAN INC.,Ho r s h a m , Pa . ,p rovides 

c l i n i ca l - t rial pat i e nt and inve s t i g ator 

re c ru i t m e nt solutions. For more 

i n fo rm at i o n , visit acuri a n . co m .

A RACC E L,Ho r s h a m ,Pa . ,p rovides e-clinica l

solutions that ca p t u re,m a i nt a i n ,a n a l y ze,

d i s t ri b u te,m a n a g e,and re po rt clinica l - t ri a l

d at a .For more info rm at i o n ,visit ara c ce l . co m .

ARIS GLO BAL LLC,St a m fo rd,Co n n . ,

d evelops softwa re solutions that acce l e rate

the drug deve l o p m e nt life cycle and assure

global re g u l ato ry co m p l i a n ce.For more

i n fo rm at i o n , visit ari s g l o b a l . co m .

C BT E C H N O LOGIES INC.,Exto n ,Pa . ,

d evelops and delivers te c h n o l ogy tools and 

s e rv i ces for life - s c i e n ces co m p a n i e s.Fo r

m o re info rm at i o n , visit cbte c h . co m .

COMPLETE SOFTWARE SOLUTIONS INC.,

San Fra n c i s co, is a te c h n i cal consulting firm

o f fe ring implement at i o n ,va l i d at i o n ,t ra i n-

ing serv i ce s, and spe c i a l i zed softwa re.Th e

co m p a ny was re ce ntly acquired by PPD Inc.

For more info rm at i o n ,visit cssco m p. co m .

CO N T ROL DIABETES INC.,St. Lo u i s, Mo. ,

is a te c h n o l ogy serv i ces co m p a ny that 

simplifies diabe tes management. For m o re

i n fo rm at i o n ,visit  ico nt ro l d i a be te s. co m .

COUNCIL FOR AFFORDABLE QUA L I TY

H E A LT H CA R E,Wa s h i n g to n , D. C . , is a non-

p rofit alliance of health plans and netwo rk s.

For more info rm at i o n ,visit ca q h . co m .

CRITERIUM INC., Sa ratoga Sp ri n g s,N . Y. ,

p rovides re g u l ato ry,te c h n o l ogy,and 

p ro fessional serv i ces clinical tri a l s.For more

i n fo rm at i o n , visit cri te ri u m u s a . co m .

C YC LONE CO M M E RC E,S co t t s d a l e,Ari z . ,

p rovides co m m u n i ty management 

s o l u t i o n s. For more info rm at i o n ,v i s i t

cyc l o n e co m m e rce. co m .

FW PHARMA SYSTEMS LT D., Bi rm i n g h a m ,

U . K . ,p rovides business solutions to the 

c l i n i ca l - re s e a rch secto r.U . S .o f f i ces are 

l ocated in Ma l ve rn ,Pa . , and San Mate o,Ca l i f.

For more info rm at i o n ,visit fwpharm a . co m .

H E A LT H ATO Z,Cra n b u ry,N . J . ,p rovides 

c u s to m i zed Web-based solutions.For more

i n fo rm at i o n , visit healthatoz . co m .

H E A LT H I N F O,S c h a u m b u rg, Il l . ,a division of

He a l t h I n fo Di re ct LLC ,s pe c i a l i zes in 

co - o rd i n ated co m m u n i cation prog ra m s.Fo r

m o re info rm at i o n ,visit healthinfod i re ct. co m .

I L LUMITEK INC., He rn d o n , Va . ,p rov i d e s

i nte g rated analysis and visualization 

s o ftwa re te c h n o l ogies for data ex p l o rat i o n

and kn owledge discove ry. For more 

i n fo rm at i o n , visit illumite k . co m .

IMS HEALT H,Fa i rf i e l d,Co n n . , is a prov i d e r

of info rm ation solutions to the healthca re

and pharm a ce u t i cal industri e s. For more

i n fo rm at i o n , visit imshealth.co m .

KA LO RAMA INFORMATION LLC, New

Yo rk ,supplies market re s e a rch for the life -

s c i e n ces industry. For more info rm at i o n ,

visit ka l o ra m a i n fo rm at i o n . co m .

LIQUENT INC.,Fo rt Wa s h i n g to n ,Pa . ,

p rovides co nte nt assembly,p u b l i s h i n g,

re g u l ato ry,and inte l l e ctual pro pe rty

i n fo rm ation solutions.For more info rm at i o n ,

visit liquent. co m .

M D C H O I C E. COM INC., So m e rv i l l e, N . J . , is 

an Inte rnet healthca re info rm ation and

a dve rtising netwo rk .For more 

i n fo rm at i o n , visit mdchoice. co m .

P RO S CAPE T E C H N O LO G I E S,Fo rt 

Wa s h i n g to n ,Pa . , is a provider of marke t i n g

and sales effe ct i veness solutions.For more

i n fo rm at i o n , visit pro s ca pe. co m .

Q U OVADX INC., En g l ewood,Co l o. ,

p rovides an end-to-end business infra s t ru c-

t u re and inte g ration softwa re suite.Fo r

m o re info rm at i o n , visit quova d x . co m .

RXHUB LLC, St.Pa u l ,Mi n n . , focuses on

a c ce l e rating and facilitating the unive r s a l

adoption of elect ronic pre s c ri b i n g.Fo r

m o re info rm at i o n , visit rx h u b. n e t.

T H E RASENSE INC., Al a m e d a , Ca l i f. ,

d eve l o p s,m a n u f a ct u re s, and sells gluco s e

m o n i to ring sys te m s.For more info rm at i o n ,

visit thera s e n s e. co m .

THOMSON PHYSICIANS WO R L D,

Se ca u c u s,N . J . , p rovides medical educat i o n

and co m m u n i cations prog rams for phys i-

cians and allied healthca re pro fe s s i o n a l s.Fo r

m o re info rm at i o n ,visit phys i c i a n s wo rl d. co m .

U RAC,Wa s h i n g to n ,D. C . , is a nonprofit 

o rg a n i z ation that establishes standards fo r

the healthca re industry.For more 

i n fo rm at i o n ,visit ura c. o rg.

Follow up


