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Johnson & Johnson is
TOP PHARMA 
CO M PANY IN 
LONG-TERM CA R E

Johnson & Johnson has been selected as the
best ove rall pharm a ce u t i cal co m p a ny by long-te rm
ca re (LTC) pharmacists part i c i p ating in Ve ri s p a n’s
s p ring 2003 Nursing Home Ph a rm a cy Prov i d e r / Co n-
s u l t a nt Promotional Au d i t.

Johnson & Johnson finished first in all four assess-

m e nt are a s. Even though the co m p a ny made
25% fewer co nt a cts than in the fall of 2002, J & J
remained in first place. Audit panelists singled

out J&J for its ability to wo rk with pharm a-
cists as well as its kn owledge of the long-
te rm ca re industry.

P f i zer ra n ked second in all cate g o ri e s,
d e s p i te the co m p a ny’s lack of a dedicat-
ed LTC salesfo rce. The Pfizer field fo rce s
t h at pro m o te geri at ric prod u cts allocate 5% to

10% of their time to LTC .
Nova rt i s, which has the largest dedicat-

ed LTC salesfo rce, a c co rding to Ve ri s p a n’s
s p ring 2003 St rategic Adva ntage study,
p l a ced third in all areas except co nt ra ct i n g,
w h e re it finished fo u rt h .

Ve ri s p a n’s re po rt provides in-depth pro-
files of more than 45 leading

U.S. pharmaceutical compa-
n i e s’ managed ca re and LTC
s a l e s fo rce s. The profiles detail
the size and stru ct u re of these
sales te a m s,t ra i n i n g,a c co u nt and
p rod u ct re s po n s i b i l i t i e s, and e-

mail usage.
This audit is based on the

re s ponses of pharm a cy prov i d e r s
and co n s u l t a nts who re p re s e nt a
m a j o ri ty of nursing home and assist-
ed-living beds in the Un i ted St ate s.
These exe c u t i ves re po rted pro m o-
tional act i v i ty by pharm a ce u t i ca l
companies during an eight - we e k
pe ri od in the spring of 2003. Th ey
rated companies on their ability to meet LTC indus-
t ry needs in four are a s : co nt ra ct s, value-added ser-
v i ce s, kn owledgeable re p s, and pharm a ce u t i ca l
co m p a ny strate gy.

Bi o tech Co m p a n i e s
Need to Ad o p t
S T RONGER RISK- 
M A N AG E M E N T
Me a s u res 

A survey of biote c h n o l ogy exe c u t i ves has fo u n d
t h at 63% be l i eve a ri s k - m a n a g e m e nt prog ram is cri t-
i cal to their org a n i z at i o n s’ s u c ce s s, and 50% think it is
i m po rt a nt to their ve nt u re capital part n e r s.But many
did not think their companies had adopted be s t
p ra ct i ces for managing a va ri e ty of po te ntial disaste r s.

The survey of nearly 100 biote c h n o l ogy co m p a-
nies was co n d u cted by the Chubb Group of Insur-
a n ce Companies and the Bi o te c h n o l ogy Industry
O rg a n i z ation (BIO), in co n j u n ction with the Journal of
Business and Bi o Law. The survey reveals that 66% of
b i o te c h n o l ogy exe c u t i ves are “ve ry sat i s f i e d” w i t h
their co m p a n i e s’ risk management prog ra m s. O n e -
t h i rd of re s po n d e nt s, h oweve r, n o te that their co m-
panies lack a strong disaster re cove ry prog ra m , 7 9 %

do not be l i eve their org a n i z ations are pre p a red for a
p rod u ct re ca l l , and 73% do not have a cy ber ri s k -
m a n a g e m e nt plan.

“Our re s e a rc h , the first of its ki n d, o f fers the
b i o te c h n o l ogy industry an in-depth understanding
and a dynamic view of its approach to managing
ri s k ,”s ays Philip Fi s c u s, a senior VP of Chubb & So n
and wo rl dwide manager of the life - s c i e n ces division

for Chubb Co m m e rcial Insura n ce.
“ Bi o te c h n o l ogy companies have a
g re at understanding of the impo r-
t a n ce of a good ri s k - m a n a g e m e nt
p rog ra m . But by focusing less on
d i s a s ter pre p a redness issues, t h ey
m ay face serious co n s e q u e n ce s.”

Po l i t i cal and social unre s t, te r-
ro ri s m , and the challenging global
e co n o my are cre ating new ex po-
s u res for biote c h n o l ogy org a n i z a-
t i o n s. M r. Fiscus says mitigat i n g
these exposures is critical for
biotechnology firms, especially
when it comes to securing ve nt u re
capital funding, s u c cessfully co m-
pleting a clinical tri a l , or pro f i t a b l y

m a n u f a ct u ring a dru g.
Companies also may lack an understanding of

i nte rn ational insura n ce issues. The survey finds that
43% of re s po n d e nts be l i eve that their firm s’ d o m e s-
tic insura n ce po l i cy “will always” p ro te ct them fro m
l awsuits or losses that occur in a fo reign co u nt ry. Fo r
the 69% of re s po n d e nts who co n d u ct clinical trials in
a fo reign co u nt ry, this is ri s ky thinki n g, Ch u b b
re s e a rchers say. The best pro te ction for these co m-
panies is a blend of domestic and inte rn ational insur-
a n ce cove ra g e s, including both admitted (local) and
n o n a d m i t ted (fo reign) insura n ce po l i c i e s.

The 2003 Su rvey of Risk Ma n a g e m e nt and Insur-
a n ce Pra ct i ces for the Bi o te c h n o l ogy and Life Sci-
e n ce Se ctor was co n d u cted over the Inte rnet in Ap ri l
2003 and 95 re s ponses we re re ce i ved from CEOs,
chief financial office r s, co m p t ro l l e r s, and others who
m a ke insura n ce purchasing decisions. The re s po n-
d e nts answe red 29 questions, s eve ral with multiple
p a rts and ra n ki n g s. Re s po n d e nts re p re s e nted bo t h
publicly traded and pri vately held co m p a n i e s.

Consumers Be l i eve
N EW SCIENCE Of fe r s
Si g n i f i ca nt Oppo rt u n i ty 

Although nearly 80% of consumers ca n’t name a
b i o te c h n o l ogy co m p a ny or prod u ct, the same num-

PHARMA TRAX
SALES, MARKETING,
AND R&D TRENDS AFFECTING
THE HEALTHCARE INDUSTRY 

1 Johnson & Jo h n s o n

2 P f i ze r

3 Nova rt i s

4 Fo re s t

5 Ab bott La b s

6 As t ra Ze n e ca

7 Ak zo

8 Boe h ringer Ingelheim

9 TAP Ph a rm a

1 0 Ph a rm a c i a

So u rce :Ve ri s p a n’s Sp ring 2003 Nursing Home Ph a rm a cy
Prov i d e r / Co n s u l t a nt Promotional Au d i t,Ya rd l ey, Pa . Fo r
m o re info rm at i o n , visit ve ri s p a n . co m .

BEST OV E RALL IN LONG-TERM CA R E

Ra n k Co m p a ny

The challenge the 
biotechnology industry faces
is that many companies 
simply may not have a 
full-time risk manager or
other resources necessary to
develop or implement 
effective risk management
practices. These 
organizations should consider
partnering with an expert
who knows their industry’s
issues to help develop a
strong risk management
p r o g r a m .

Philip Fiscus

THE 2003 SURV EY OF
RISK MANAGEMENT 

AND INSURANCE 
P RACTICES FOR T H E

B I OT E C H N O LOGY 
AND LIFE-SCIENCES 

S E C TOR HAS FOUND
T H AT 63% BELIEVE 

A RISK-MANAG E M E N T
P RO G RAM IS CRITCAL 

TO SUCC E S S .
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ber be l i eve biote c h n o l ogy will tre at ca n ce r, re p l a ce
or repair damaged tissue, and be the pri m a ry source
of new medicines during the next 20 ye a r s, a c co rd-
ing to a survey co n d u cted by KRC Re s e a rc h , a divi-
sion of We ber Sh a n dw i c k .

“The Am e ri can public has gre at faith in science,
and people are open to biote c h n o l ogy as an exte n-
sion of that faith,”s ays Jack Le s l i e,c h a i rman of We be r
Sh a n dw i c k .“As our study fo u n d,most consumers are
not familiar with biotech companies or prod u cts —

58% don’t even feel co m fo rtable with the te rm . Ye t
one in two be l i eve biotech will make major medica l
and health science bre a k t h ro u g h s.”

Be cause of this, he says the biotech industry
f a ces a challenge despite the gre at visibility in the
media over the past few ye a r s.

K RC Re s e a rch co n d u cted the survey in May
among a nationally re p re s e nt at i ve sample of 500
U . S . adults by phone inte rv i ews and 169 online
i nte rv i ews with mid-to-senior level pro fessionals in
po l i cy - re l ated jobs,classified as Wa s h i n g ton insiders.

C ROs are R E C RU I T I N G
G LO BA L LY for 
Cl i n i cal Tri a l s

As pat i e nt re c ru i t m e nt has be come more diffi-
cult in the Un i ted St ate s, co nt ra ct re s e a rch org a n i z a-
tions (CROs) increasingly are re c ruiting pat i e nts fro m
outside the co u nt ry for clinical studies in co n n e ct i o n
with new drug deve l o p m e nt.This is the finding of a
re ce nt analysis by the Tu fts Ce nter for the St u dy of
Drug Deve l o p m e nt.

Ea s te rn and We s te rn Eu ro pe, Ja p a n , and other
p a rts of the wo rld are seen as offe ring be t ter acce s s
to trial part i c i p a nts in ce rtain thera peutic are a s.

“ Pat i e nt po p u l ations outside major industri a l i ze d
countries offer attractive pools of clinical-trial
p ro s pe ct s, s i n ce po te ntial subjects often are not tak-
ing other medications that would exclude them
f rom the clinical study,” s ays Tu fts Ce nter Di re cto r
Kenneth I Ka i t i n .

About 1,000 CROs acco u nt for about $6 billion to
$7 billion, or 10%, of wo rl dwide annual spending on
n ew drug re s e a rch and deve l o p m e nt by spo n s o ri n g
d rug co m p a n i e s,a c co rding to the Tu fts Ce nte r.C RO s
also are invo l ved in the majori ty of clinical deve l o p-
m e nt prog ra m s. C RO part i c i p ation in new dru g
d eve l o p m e nt pro j e cts has grown ste a d i l y.

B I OT E C H N O LOGY INDUSTRY

O RG A N I ZAT I O N,Wa s h i n g to n , D. C . ,

re p re s e nts more than 1,000

b i o te c h n o l ogy co m p a n i e s, a ca d e m i c

i n s t i t u t i o n s, s t ate biote c h n o l ogy ce nte r s

and re l ated org a n i z ations in all 50 U.S.

s t ates and 33 other nat i o n s. For more

i n fo rm at i o n , visit bio. o rg.

CHUBB GROUP OF INSURANCE CO S .,

Wa rre n , N . J . , p rovides pro pe rty and

ca s u a l ty insura n ce for personal and

co m m e rcial customers through 8,000

i n d e pe n d e nt agents and bro ke r s. Fo r

m o re info rm at i o n , visit chubb. co m .

K RC RESEARC H,Wa s h i n g to n , D. C . , is a 

f u l l - s e rv i ce opinion and marke t i n g

re s e a rch division within We be r

Sh a n dw i c k , a unit of The Inte rpublic Gro u p

of Co m p a n i e s. For more 

i n fo rm at i o n , visit we be r s h a n dw i c k . co m .

Follow up
T U F TS CENTER FOR THE STUDY OF

D RUG DEV E LO P M E N T, Bo s to n , is 

a f f i l i ated with Tu fts Un i ve r s i ty and 

p rovides strategic info rm ation to help 

d rug deve l o pe r s, re g u l ato r s, and po l i cy

m a kers improve the quality and efficiency

of pharm a ce u t i cal deve l o p m e nt, rev i ew,

and use. The ce nter co n d u cts a wide ra n g e

of in-depth analys e s. For more 

i n fo rm at i o n , visit csdd. t u ft s. e d u.

V E R I S PA N,Ya rd l ey, Pa . , is a healthca re

i n fo rm atics joint ve nt u re of Qu i nt i l e s

Tra n s n ational Co rp. and Mc Kesson Co rp.

and is one of the nat i o n’s leading prov i d e r s

of pat i e nt - l evel longitudinal dat a , w i t h

m o re than 2 billion annual de-identified 

p h a rm a cy and medical tra n s a ctions 

spanning virtually eve ry pharm a cy in the

co u nt ry. For more info rm at i o n , v i s i t

ve ri s p a n . co m .

ABOUT EIGHT OUT OF 10 CONSUMERS 

s u rveyed be l i eve that biote c h n o l ogy is 

s o m ew h at like l y, with about half saying ve ry

l i ke l y, to provide ways to repair human tissue,

lead to tre at m e nts for ca n ce r, and be the most

i m po rt a nt source of new medicines duri n g

the next 20 ye a r s.

THE PUBLIC KNOWS V E RY LITTLE ABOUT

THE BIOT E C H N O LOGY INDUSTRY. Four out

of five consumers (82%) ca n’t name a 

co m p a ny they would consider part of the

b i o te c h n o l ogy industry, and 80% ca n’t 

name a prod u ct cre ated thro u g h

b i o te c h n o l ogy.

A MAJORITY OF CO N S U M E R S (58%) say they

a re not co m fo rtable or familiar with the wo rd

“b i o te c h n o l ogy” ; a majori ty of Wa s h i n g to n

insiders (66%) say they are.

HALF OF BOTH CO N S U M E R S (49%) A N D

WA S H I N G TON INSIDERS (46%) say they have

at least some co n ce rns about biote c h n o l ogy.

B I OT E C H N O LOGY IS NOT A FAMILIAR PA RT

OF CO N S U M E R S’ L I V E S . Fewer than half of

both the public and Wa s h i n g ton insiders think

t h ey have used a prod u ct cre ated thro u g h

b i o te c h n o l ogy.

ONE IN FIVE CONSUMERS (20%) think they

h ave used a prod u ct cre ated through 

b i o te c h n o l ogy, while more than tw i ce as many

(49%) do not be l i eve that they have.

ONE IN T H R E E (37%) Wa s h i n g ton insiders

be l i eve they have used a prod u ct cre ate d

t h rough biote c h n o l ogy, while nearly half are

u n s u re (47%) and one in five (16%) do not

be l i eve that they have ever used a prod u ct

c re ated by biote c h n o l ogy.

So u rce : K RC Re s e a rc h ,Wa s h i n g to n , D. C . For more
i n fo rm at i o n , visit we be r s h a n dw i c k . co m .

K EY FINDINGS OF KRC’S SURV EY

C ROS PREFER TO RECRUIT TRIAL SUBJECTS

F ROM DOCTO R S’ P R I VATE PRAC T I C E S

i n s tead of re c ruiting them through 

a cademic medical ce nte r s, s i te management

o rg a n i z at i o n s, H M O s, or other org a n i z at i o n s.

Institutional pat i e nt access policies and 

s ponsor willingness to increase the number of

s t u dy site s, and not budgets, a re the M O S T

C R I T I CAL DETERMINANTS OF 

E N ROLLMENT SUCC E S S.

Ne a rly 5 0 % of CROs saw pro j e cts ca n ce l l e d

due to co rpo rate re s t ru ct u ring among the

d rug companies that outsource to CRO s,

9 0 % f a ced pro j e ct delays, and 7 0 %

ex pe ri e n ced a change in pro j e ct sco pe.

So u rce :Tu fts Ce nter for the St u dy of Drug Deve l o p m e nt,
Bo s to n . For more info rm at i o n , visit csdd. t u ft s. e d u.

K EY FINDINGS FROM 
THE T U F TS CENTER ANALYS I S


