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Te can Releases AU TO M ATED LA B O RATO RY WO R K S TAT I O N S

Te ca n’s Freedom EVO is a flexible and scalable plat fo rm with a wide range of auto m ated applications in
g e n o m i c s,p ro te o m i c s,d rug discove ry,and clinical diagnostics. Freedom EVO was deve l o ped acco rding to wo rl d-
wide re g u l ato ry standards and provides co m p re h e n s i ve suppo rt for customers implementing 21 CFR Pa rt 11.

“This one modular plat fo rm provides customers with the flex i b i l i ty and adaptability to match all of their
a p p l i cations needs in each of Te ca n’s four distinct business are a s :g e n o m i c s, p ro te o m i c s, d rug discove ry, a n d
d i a g n o s t i c s,”s ays Ca rl Seve ri n g h a u s, p re s i d e nt of Te can US.

The plat fo rm also fe at u res inte g ration of previously deve l o ped options and applications and ensures co n-
tinuing co m p at i b i l i ty with new solutions from a leading wo rl dwide supplier of labo rato ry auto m at i o n .

E - M E D I A
NEW ELECTRONIC AND 
WEB-BASED APPLICATIONS, 
SITES, AND TECHNOLOGIES 

Ava ki Co rp.’s re ce ntly released Ava ki Data Grid 4.0
s o ftwa re helps businesses access and inte g rate dis-
t ri b u ted data from diffe re nt sys-
tems in real time within or acro s s
o rg a n i z at i o n s. Ava ki Data Grid 4.0
re d u ces the cost and co m p l ex i ty
of data inte g ration while facilitat-
ing the best use of info rm at i o n
a s s e t s.

Ava ki Data Gri d’s distri b u te d -
g rid arc h i te ct u re enables business-
es to address a number of dat a -
i nte g ration challenges across the
e nte rp rise while maintaining local co nt rol of the dat a .

De n d ri te Launches SAMPLE PRO G RAM 
De n d ri te Inte rn ational Inc. has launched its One-So u rce Sample prog ra m ,

which serves the ent i re life cycle of sample-prod u ct promotion and blends
m a rket-leading softwa re applications with best-in-class consulting and pro-

fessional serv i ce s. Helping to ensure co m p l i a n ce with the Pre s c ription Dru g
Ma rketing Act,the prog ram combines De n d ri te’s inte ra ct i ve marketing serv i ce s

and sample-management softwa re solutions with the co m p l i a n ce, a u d i t i n g, co n-
s u l t i n g, and outsourcing serv i ces provided by Bu z zeoPDMA Inc.

Prog ram co m po n e nts include sample allocat i o n , a c co u nt a b i l i ty, co m p l i-
a n ce and re po rting softwa re applicat i o n , sample distribution and fulfillment
s e rv i ce s, p ro fessional serv i ce s, random and fo r - cause auditing, sales re p re-
s e nt at i ve closeouts, va l i d at i o n ,d at a - ce nter ope rat i o n s, p rod u ction co nt ro l ,

and training and consulting serv i ce s.
“ Be fo re the launch, p h a rm a ce u t i cal companies had to piece tog e t h e r

d i s j o i nted solutions from va rious prov i d e r s, which ultimately costs more
t i m e, m o n ey, and re s o u rces to exe c u te,” s ays Bill Bu z ze o, exe c u t i ve VP of
Bu z ze o P D M A .“O n e - So u rce Sample customers can now benefit from the

s i n g l e - p rovider approach that can satisfy all sample-promotion and man-
a g e m e nt re q u i re m e nt s, help ensure co m p l i a n ce with gove rn m e nt re g u l at i o n s, exe c u te with a lower co s t,

and attain a higher level of succe s s.”

Ava ki Data Grid allows companies to securely share
d ata on a wide-area or cro s s - co m p a ny basis and

enables data inte g ration without the
need to wri te custom co n n e cto r s,
c re ate pro p ri e t a ry data mod e l s, o r
co n d u ct exte n s i ve prog ra m m i n g.

The new softwa re assists life - s c i-
e n ces org a n i z ations on a numbe r
of levels and can speed up drug dis-
cove ry and deve l o p m e nt by shar-
ing genomics, p ro te o m i c s, and clin-
i cal data from many databases and
files across multiple research

g roups and part n e ring co m p a n i e s.

Ava ki So ftwa re SIMPLIFIES DATA INTEGRAT I O N

One-Source Sample 
offers our pharmaceutical
clients a broader, richer 
range of sample promotion and
management services from a
single provider, says David
Escalante, director, global 
solutions marketing, 
at Dendrite.

Ava ki Data Grid 

a l l ows companies to

s e c u rely share data 

on a wide-area or

c ro s s - co m p a ny basis.

I n s i g htful Upg ra d e s D ATA
A N A LYSIS WORKBENCH 

I n s i g htful Co rp. has launched Insightful Miner 3,
a prod u ct upg rade with added fe at u re s. Ea s y - to -
use visual wo rkmaps and new suppo rt for serve r -
based analysis and deploy m e nt env i ro n m e nt s
m a ke Insightful Miner 3 a scalable and exte n s i b l e
d at a - a n a l ysis wo rkbench for addressing a range of
p re d i ct i ve - m odeling problems found within
f i n a n ce, b i o p h a rm a ce u t i ca l , and gove rn m e nt org a-
n i z at i o n s.

I n s i g htful Miner links to and scales custom ana-
l y t i cal methods wri t ten in S-PLU S ,I n s i g ht f u l’s dat a -
a n a l ysis prog ramming language. With Insight f u l
Miner 3, ex pe rts can share their analysis with deci-
s i o n - m a kers across their org a n i z at i o n .

“All pharm a ce u t i cal companies accumulate larg e
volumes of data during clinical trials at great
ex pe n s e,” s ays Dr. Drew Griffin Levy, d i re ctor of
ex p l o rato ry data analysis at Pfize r.“The challenge is to
l eve rage this inve s t m e nt with seco n d a ry analysis of
a g g re g ated data to augment the kn owledge we
h ave from individual pri m a ry study analys e s. I n s i g ht-
ful Miner easily handles very large data sets.
Ap p roaching analysis from multiple pe r s pe ct i ve s
using a suite of stat i s t i cal tools makes our infe re n ce s
m o re re l i a b l e.”

Co rre l ate Te c h n o l ogies Int rod u ces D O C U M E N T - M A N AGEMENT SOLUTION 

Co rre l ate Te c h n o l og i e s, a deve l o per of visual
d oc u m e nt - m a n a g e m e nt solutions, has launched
Co rre l ate K-Map for FDA Co m p l i a n ce. Co rre l ate’s K-
Map solution is designed to meet the re q u i re m e nt s
of the FDA’s 21 CFR Pa rt 11 re g u l ations gove rn i n g
e l e ct ronic re co rds and elect ronic signat u re s.

Co rre l ate’s solution is being offe red in co l l a bo ra-

tion with IT&E Inte rn at i o n a l’s industry ex pe rtise and
I B M’s co l l a bo rat i ve and po rtal te c h n o l og i e s.

The solution offers life - s c i e n ces customers the
a b i l i ty to tra c k ,s to re, and ce rtify doc u m e nts in the
p rod u ct re s e a rch and deve l o p m e nt proce s s, as we l l
as add the value of co l l a bo rat i ve doc u m e nt acce s s
and rev i ew, a l l owing for decreased cycle times and

i n c reased prod u ct i v i ty and co m pe t i t i ve n e s s. Co rre-
l ate’s softwa re offers the ability to ce rtify doc u m e nt s
and the doc u m e nt ation process and deliver a user-
f riendly te m p l ate - d ri ven appro a c h . This allows fo r
quick process definition, which lowers softwa re and
s e rv i ces costs and significa ntly re d u ces implement a-
tion time in re l ation to co m p l i a n ce.
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Ac co rding to a re po rt published by Pri cewate r-
h o u s e Coo pers and IBM, Ph a rm a
2 0 1 0 : The Th reshold of Innovat i o n ,
p h a rma companies that will be
s u c cessful “will need to tra n s fo rm
d eve l o p m e nt processes with the
i nt rod u ction of adaptive trials and
i n - l i fe testing and ca p i t a l i ze on the
power of te c h n o l ogy.”

Wi n c h e s ter Business Sys te m s
has re s ponded to this need with its
Pro tocol Manager V 6 . 5 , a co l l a bo ra-
t i ve,Web-based sys tem that views trials from the end-

po i nt. A suite of inte g rated applications is designed to
assist the clinica l - t rial pro j e ct te a m
in managing info rm ation for spo n-
sors by managing info rm at i o n
f rom all aspe cts of the tri a l ,i n c l u d-
ing inve s t i g ato r s,p at i e nt s,v i s i t s,C RA
m o n i to ri n g, i nve nto ri e s, re g u l ato ry
d oc u m e nt s, time and ex penses on
a multisite, m u l t i c u rre n cy basis.Th e
s o ftwa re helps manage budgets
and inve nto ri e s.Its inte g rated appli-
cations enable users to cre ate,

rev i ew,a p p rove,re l e a s e,t ra c k ,and co nt rol doc u m e nt s.

Wi n c h e s ter Sys tem Helps 
M A N AGE CLINICAL-TRIAL CO M P O N E N TS

FAC T I VA TAXO N O M Y
Enables Companies to Be t te r

Use IT As s e t s

Fa ct i va has made available a pharm a ce u t i cal and
h e a l t h ca re taxo n o my, with more than 800 industry -
focused te rm s, to help companies org a n i ze and
i nte rp ret info rm ation from both inte rnal and exte r-
nal sources and make be t ter business decisions.

Fa ct i va’s new taxo n o my addresses the industry’s
co nte nt - i nte g ration needs,
enabling pharmaceutical
p ro fessionals and co m pe t i-
tive intelligence depart-
m e nts to find inte rnal and
exte rnal info rm ation on key
topics such as business
issues and trends and
h e a l t h ca re and co m pe t i to r
n ews.

“ Fa ct i va’s taxo n o my is
designed to help info rm a-
tion wo rkers in the industry
a c cess both healthca re and
business info rm ation in one
re l eva nt searc h ,” s ays Cl a re
Ha rt, p re s i d e nt and CEO of
Fa ct i va . “The custo m i z a b l e
s e rv i ce covers a wide ra n g e
of healthcare business
issues and can help org a n i-
z ations track these issues by
their choice of topics and
o rg a n i z at i o n s.”

The Fa ct i va pharm a ce u-
t i cals and healthca re taxo n o my can be applied using
Fa ct i va Fu s i o n , a co nte nt inte l l i g e n ce serv i ce, or ca n
be inte g rated into a range of other cate g o ri z at i o n
and search softwa re packa g e s. Fa ct i va’s ex pe rt tax-
o n o my specialists are available to further tailor the
t a xo n o my and to merge it with a co m p a ny’s spe c i f-
ic info rm ation needs and inte rnal stru ct u re s.

Collins Ed u cational CD He l p s
Businesses I M P ROVE SALES

P E R F O R M A N C E

An educational CD that inco rpo rates 15 selling
techniques with original co m p l e m e nt a ry musica l
i nte rludes has been int rod u ced by Collins Ed u ca-
tional LLC . Selling Sounds for Sound Selling is an
e d u cational CD that draws upon proven cog n i t i ve
learning techniques coupled with retention-
e n h a n ce m e nt tools ori g i n ating in learn i n g - b a s e d
music re s e a rc h .

Dan Co l l i n s, founder of the co m p a ny and author
of Selling Sounds for Sound Se l l i n g, d eve l o ped the
p rog ra m , which guides sales pro fessionals thro u g h
the fundamentals of at t i t u d e s, be l i e fs, sales planning,
co n n e cting to custo m e r s, i d e ntifying their needs,
c re ating value and cre d i b i l i ty, and asking for re fe rra l s.

F a c t i v a ’ s
taxonomy is
designed to help
the industry
access both
healthcare and
b u s i n e s s
information in one
relevant search.

AVAKI CO R P., Bu rl i n g to n , Ma s s. ,p rov i d e s

i n fo rm at i o n - i nte g ration softwa re powe re d

by data grid te c h n o l ogy, which simplifies

h ow businesses access and inte g rate

widely distri b u ted data from many 

h e te rogeneous data source s. For more

i n fo rm at i o n , visit ava ki . co m .

BUZZEOPDMA INC., Ri c h m o n d, Va . ,a s s i s t s

companies in complying with the po l i c i e s

and re g u l ations of the Food and Dru g

Ad m i n i s t rat i o n , the Drug En fo rce m e nt

Ad m i n i s t rat i o n ,as well as state healthca re

a g e n c i e s. For more info rm at i o n ,v i s i t

b u z ze o pd m a . co m .

COLLINS EDUCATIONAL LLC, Hoo k s e t t,

N . H . ,d evelops educational prod u cts that

i n co rpo rate proven learning te c h n i q u e s

based on educational and learn i n g

re s e a rc h .For more info rm at i o n , visit 

s e l l i n g s o u n d s. co m .

CO R R E LATE T E C H N O LO G I E S, South Sa n

Fra n c i s co, Ca l i f. ,p rovides co m p re h e n s i ve

and co s t - e f fe ct i ve solutions that enable

e nte rp rises to deploy kn ow l e d g e - b a s e d

a p p l i cat i o n s, maximizing the inve s t m e nt

in their info rm ation assets. For more 

i n fo rm at i o n , visit co rre l ate. co m .

D E N D R I T E, Mo rri s tow n ,N . J . ,d evelops and

d e l i vers solutions that increase the 

p rod u ct i v i ty of sales, m a rke t i n g, and 

c l i n i cal processes for pharm a ce u t i cal and

other life - s c i e n ces client s. For more 

i n fo rm at i o n , visit dendri te. co m .

FAC T I VA, Pri n ce to n ,N . J . ,a joint ve nt u re

be tween Dow Jones and Re u te r s, p rov i d e s

wo rld-class global co nte nt and is a solution

with multiple language inte rf a ces and 

multilingual co nte nt cove ring almost 8,000

s o u rce s. For more info rm at i o n ,v i s i t

f a ct i va . co m .

INSIGHTFUL CO R P., Se at t l e, p rovides 

e nte rp rises with scalable dat a - a n a l ysis 

solutions that dri ve be t ter decisions faste r

by revealing pat te rn s, t re n d s, and 

re l at i o n s h i p s. For more info rm at i o n ,v i s i t

i n s i g ht f u l . co m .

IT&E INTERNAT I O N A L, San Jo s e, Ca l i f. ,i s

d e d i cated to improving the deve l o p m e nt

and delive ry of global healthca re thro u g h

a dva n ced te c h n o l ogy, re g u l ato ry 

co m p l i a n ce, and clinica l - re s e a rch 

s o l u t i o n s. For more info rm at i o n , visit 

i te i nte rn at i o n a l . co m .

T E CA N, Du rh a m ,N . C . ,s pe c i a l i zes in the

d eve l o p m e nt, p rod u ct i o n , and 

d i s t ribution of solutions enabling 

the discove ry of pharm a ce u t i cal 

s u b s t a n ce s, as well as of genomics,

p ro te o m i c s, and diagnostics. For more

i n fo rm at i o n , visit te ca n . co m .

WINCHESTER BUSINESS SYS T E M S,

Wo b u rn ,Ma s s. ,p rovides softwa re and

i m p l e m e nt ation serv i ce s, including 

a p p l i cations for the life - s c i e n ce s,

h e a l t h ca re, g ove rn m e nt, f i n a n c i a l , and 

m a n u f a ct u ring sectors to Fo rtune 1,000

companies wo rl dw i d e. For more 

i n fo rm at i o n , visit wbsnet. co m .

Follow up

Clare Hart

Pro tocol Manager 

is designed to assist 

the clinical trial 

p ro j e ct team in 

managing info rm at i o n

for spo n s o r s.


